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Certass has declared that it
wants glazing companies to
get together and champion
local installers who are the
connection between the in-
dustry and the consumer.

MD Jason Clemmit says: “This
year, there has been a lot of bad
industry press where skills and
competency are concerned.
Whilst we do have issues with a

growing skills gap and an age-
ing workforce, we need to cham-
pion the local installers. They
have proven, competent installa-
tion skills and are using them to
deliver impressive installations to
consumers.”

Sensible certification
Clemmit continues “At Certass,
we believe in real, sensible certi-
fication to ensure these great
standards are delivered to home-
owners. That’s done through our
installer certification schemes
and the Certass Skills Card.

“The Certass Skills Card has a
set of requirements and everyone
who holds one has completed a
knowledge assessment, had their
work observed onsite by one of
our assessors and had a profes-
sional discussion about their
work too.

“It’s called Minimal Technical
Competence, but really, we
should be calling it Mandatory
Technical Competence, because
nothing in our scheme is op-
tional.”

Competent
Clemmit claims the the numbers
speak for themselves for Certass
members. Over the last 12
months, 99.92 per cent of au-
dited jobs passed Building Regu-
lation standards first time,
proving that Certass installer stan-
dards are well ahead of those re-
ported in other Competent
Person Schemes.

Clemmit concludes: “So, that’s
why we’re calling on the industry
to champion and celebrate local
installers who are doing a great
job of installing window and
doors for UK homeowners.” i

Mandatory
Technical
Competence &
Promoting Installers

Renolit are has won the 2018 NFA award in
the Colour Specialist category.

Renolit is the original inventor of exterior
grade films and has been at the forefront of the
colour growth during recent years.

Customers rely on Renolit to keep developing
the next generation of woodgrain designs, mod-
ern textured surfaces and popular architectural
colours and improving the products’ technical
properties.

At the awards ceremony Janette Rowland,
Marketing Services Manager, said: “We have
always been proud of our product and strive to
support our customers as best we can, so we

are delighted to have
won the NFA Colour
Specialist category
award, which is, of
course, right at the
heart of our business.”

Renolit Group
The Renolit Group is a
globally-active special-
ist for plastic films,
sheets and other plastic products with more than
30 locations in over 20 countries and with an-
nual sales of EUR 1,016 billion in 2017. i

Picture: Certass wants glazing
companies to champion local
installers.
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The GGF has launched a quality mark training
programme for installers.

In October, twelve trainees attended the course,
keen to hone their skills and focus on the core out-
put of the training – delivering quality installations
with exemplary customer service. Members who
send installers and surveyors on the course can
progress to achieve the GGF Quality Installer
Award and GGF Quality Surveyor Award. This
also involves an on-site inspection and submission
of a portfolio of two jobs.

On course
Andy Clegg, a veteran of the glazing industry, de-
livered the training. Comments from those attending
included:

“I really understood the importance of quality and
professionalism after the training.”

“The two day course massively advanced my the-
ory of the industry which will help a lot in the prac-
tical side.”

“I’ve learnt a few new ways of doing things and
it’s good to know the GGF’s definition of quality. I
now look forward to implementing it.”

Knowledge improvement
A trainee who is involved in the sales side of the
business commented: “I hadn’t realised the amount
of areas the installer is expected to be competent
in. I now have a greater understanding of what
these guys do when I send them out on a job. I
need to continue to improve my knowledge.”

Great first group
Richard Hearn GGF Head of Membership and
Training said about the inaugural course: “We had
a great group of trainees – they were so engaged
and keen to learn more, creating a really positive
vibe in the room. Andy Clegg is a superb trainer
who can be both light hearted and serious when
appropriate and fantastic at keeping everybody
sharp and involved.”

Picture: The first group on the new GGF qual-
ity mark training programm going thrugh their
paces.

i

New Installer Training
Courses Launched By GGF

AluFoldDirect’s new Aluminium Glazing
Projects service offers installers essential
support for large aluminium glazing jobs.

MD Working with one expert contact at Alu-
FoldDirect, anyone involved in domestic or com-
mercial, new-build construction or large-scale
refurbishment projects can get full aluminium
glazing project management support.

The service has been launched to give in-
stallers the confidence to connect with architects,
specifiers and developers, take on bigger alu-
minium glazing jobs and grow their business.

Craig Miller, MD at AluFoldDirect says: "By lis-
tening to customers and understanding the issues
they were coming up against, we knew that
there was an opportunity to step in with

support to help them to manage the aluminium
glazing element of large developments and re-
furbishments.

“After initial trials with customers who were
facing challenges during bigger aluminium glaz-
ing projects, we have now implemented a ded-
icated Aluminium Glazing Projects team. They
work directly with the whole project team on all
aspects of the development, from specification
advice, through to work schedules, survey sup-
port and even installation training at the Alu-
minium Glazing Installer Academy.

“Each project will have one single point of con-
tact at AluFoldDirect, bringing together clients,
architects, specifiers, developers, builders, main
and sub-contractors.” i

Support for Installers on Big Aluminium
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It’s no surprise that there have
been so many installers take
advantage of the wider home
improvement market over the
last few years, writes Certass'
JonVanstone.

Rather than just installing win-
dows and doors, companies have
branched out into wider areas to
take advantage of the opportuni-
ties presented by jobs such as solid
conservatory roof refurbishments,
glazed extensions and roofline.

UK Construction Week
This was made really apparent at
the Doors, Windows & Glass
Show at this year’s Construction
UK exhibition (part of UK Construc-
tion Week). The show attracts
large-scale developers and con-
tractors as well as architects and
specifiers, working on huge con-
struction projects across the world.
But it also attracts lots of local
builders and home improvement
companies. Talking to them on the
PiGS (People in Glazing) Pavilion
at The Build Show, showed us just
how many of them started out fit-
ting double glazing and have now
moved onto work on whole-house
renovations and larger extension
projects.

Proving skills
Most installers already have the
majority of skills they need to take
the leap into this market. But prov-
ing their competency in these areas
as well as fitting windows and

doors can become costly and
admin-heavy if they use multiple
certification providers.

That’s why certification must
move with the times and offer the
service level that installers need to
gain consumer confidence in all
areas of their business.

Challenging times
There’s are some big changes com-
ing in terms of Building Regula-
tions. All installers, no matter how
small, need to make sure they are
keeping up with the latest informa-
tion. I have a bit of an advantage
here – being a part of organisa-
tions such as the Trade Association
Forum – TAF, the Competent Per-
sons Forum - CPF and RoofCert
means that I often get access to the
information ahead of time.

Certass Trade Association
The challenges facing installers
was a big part of why Certass re-
cently launched Certass Trade As-
sociation (Certass TA). This
provides a neutral platform where
the Certass team can share our
knowledge and give installers real
business advice. There are already
more than 3,000 Certass Trade

Association members and count-
ing, making Certass TA the largest
trade association in glazing.

Insight
Certass TA also gives Certass in-
sight in the industry which helps us
to update our certification schemes
well ahead of time, so no matter
what is thrown at installers by the
Government, Certass members are
already prepared for the change,
and know that they are covered.

Low-cost, high-value
The renewed Certass CQ-Assured
Scheme covers 13 trades. This
means that installers of windows
and doors can have a membership
for £23.95+VAT per month to
cover their compliance and add
extra scopes so that they can self-
certify their workmanship on other
home improvements, including
solid conservatory roofs, roofing,
masonry, plastering and general
building work. Each extra scope is
just five quid a month.

Making the switch
Having all certification in one
place saves time too. Making the
switch to Certass is easy through a
simple online form. Once paper-
work has been received, installers
can register jobs in as little as 48
hours. Extra benefits include
low‐cost public liability and busi-
ness insurance, the TrustMark
Scheme and free membership of
Certass Trade Association. i

Jon Vanstone reflects on spending time at UK Construction Week and talks about
why Certass offering workmanship certification for 13 different trades makes life
easier for installers.

‘For installers
who are fitting more than

just windows,
Certass makes life

easier’

Workmanship
Certification For 13
Different Trades
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All professional installers and
surveyors should understand
without question that any
windows and doors installed
need to be able to shed
water effectively away
from building facades, writes
our technical expert, Don
Waterworth.

This is the reason that we have
projected cills and the reason
that we have capillary grooves
under cill noses and storm cills,
coping stones etc.

The whole purpose is to get the
water off the building as quickly
as possible without any chance
of the water penetrating the ex-
ternal fabric of the structure – and
there is an important reason from
this as any water that enters the
fabric of the structure can give
rise to dampness or where timber
floors are involved, can cause rot
and/or infestation at the subfloor
timbers.

Photographic evidence
I inspected a property recently
and took a photograph of the
front door and sandstone step.

How on earth has the installer
thought it acceptable to fit the
door with no drainage visible,
save for slots made in the bead
in a vain attempt to remove water
from the internal chambers of the
door system.

Obviously the drainage holes
to the underside of the door
frame would allow water to run
out. However as the door had
been sealed externally, (as you
can see there is an external sili-
cone seal around the perimeter
of the door), then the water
would permeate through into the
building rather than away
from the building. Which is what
happened.

The consequence of this was
that the timber floor in this 1930s
house had rotted.

The window company that fit-
ted the door, found themselves in
trouble, as the damage was at-
tributable to them.

Unacceptable
It is not suitable to not fit a cill
where a cill should be. It is not
acceptable to fit a door frame
where the drainage has been
manufactured incorrectly.

A consequence is that service
calls later on and damage to
the customers property will likely
be the result – and more than
anything else it is just plain
unprofessional.

Rise in damp issues
In previous articles, I have cov-
ered subjects showing trims
around the external areas of win-
dows and doors, sitting proud of

the masonry, which then catch
the water and direct the water
back into the property rather than
shed the water away from the
property.

Building Regulations
Remember, the Building Regula-
tions and Good Building Practice
dictate that, windows and doors
should be set at least 25mm back
from the face of the structure and
all windows should be fitted with
projected cills or face drainage
to ensure that water sheds away
from the building quickly and ef-
fectively as possible.

Therefore think long and hard
about any trims and any
drainage that is not effective and
make sure it is effective.

Earn the title
Remember, above all, you
are Professional Installers and
will only be respected as such
by earning the title properly -
Don.

i

Shedding Water
Off Buildings
Windows and doors installed need to be able to shed water
effectively away from building facades, writes our
technical expert, Don Waterworth. The idea is to get the
water off the building as quickly as possible without any
chance of the water penetrating the external fabric of the
structure.

Written by Don Waterworth BSc (Hons)
FCABE MEWI Chartered Building Engineer /
Building Surveyor,Expert Witness,
Accredited Mediator – Tel: 0800 1954922
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Bouncing Back
To Happiness
Where a quality product,
delivered by a quality service
is almost a given, going the
extra mile to make your
customers happy is what’s
needed, writes Boing Boing's
Gary Morton.

Consumer spending is declining
according to this summer’s Visa re-
port and the reality of the of the
2.4% inflation increases being on
a par with the 2.4% earnings in-
crease means that ‘real incomes’
are flatlining.

Bang for their buck
The housing market – a positive
for the home improvement market
as many homeowners are choos-
ing to improve rather than move
but we must be mindful that poten-
tially the consumer has less to
spend or as a minimum, will want
greater bang for their buck.

Trending
Fashion and trends are the other
important influences that we must
be mindful of. At the moment
homeowners are taking inspira-
tion from nature with colour, natu-
ral light, inviting the outside in and
being kind to themselves and the
environment when it comes to
home design choices.

Relevant products
Any good window company pays
close attention to all of these fac-
tors. These are the pressures in-
stallers are facing every day when
working in people’s homes and

what the fabricator has to be
mindful of, is to ensure they’re sup-
plying products that are relevant.

Furthermore, the fabricator must
balance material costs and manu-
facturing processes effectively to
deliver a correctly costed, compre-
hensive product range and serv-
ice when the customer wants it.

For The Boing Boing Group, this
is exactly what we do and more –
it’s about us also going the extra
mile to give our customers the
competitive advantage.

Facilitating change
Since the Boing Boing Group pur-
chased CentralRPL in 2016, we’ve
gone from strength to strength.
While we wanted to make
changes, it was imperative that
everything we did was focused on
improving the service levels our
customers were accustomed to.
The highlights have been 40%
growth across the group and the
addition of two new businesses ac-
quisitions – CentralASL and
Kolorseal Midlands.

Keeping customers in focus
We are now fabricating over
1,000 PVC-U frames every week,
making us a serious player – not
only in the Midlands but across
the UK. I believe this success has
come from our strategic expan-
sion being purely focused on our
customers. We choose the suppli-
ers we work with from systems to
hardware to deliver what they
want and need.

We understand the market and
the pressures our customers are
under. And most importantly, we
make ourselves available to help.

Everything you want,
when you need it
All of the changes are part of our
strategic expansion plan to be-
come a one-stop-shop fabrication
service for our customers and to
make sure they have everything
they want, when they need it.

Across the group we follow
these four key steps:
1. Know Your Customers – great
interactions begin with knowing
what your customers want and
need and delivering it.
2. Be Consistent – all customers
need to know what to expect,
every time.
3. Fix Your Mistakes – we all
make them, make sure you fix
them...and quickly.
4. Always listen to your customer.

Marketing
Looking forward – our next focus
is the marketing support we offer
our customers with the launch of
the Central Hub, intended to pro-
vide a central access point to a
comprehensive library of market-
ing assets. All of these develop-
ments will be on display at the FIT
Show in May 2019. Visit us on
stand D6.

If you don’t want to wait, call
CentralRPL and PVC-U on
t. 0121 505 0505 or visit
www.centralrpl.co.uk
For CentralASL and
aluminium t. 0121 740 0101 or
visit www.centralasl.co.uk

i

Gary Morton, CEO of The Boing Boing Group explains how,
in a world where the consumer is king, we are all working
towards the same goal – making our homeowner
customers happy.
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Structural Aluminium & Glazing

Aliva UK, which focuses its
business on façades and in-
terior finishes designed and
supplied the exterior for Mi-
crosoft’s new Dublin office
using 9,300sq.m of anodised
aluminium cladding from its
Alucovering range.

The ‘random’ pattern used
four different shades of silver an-
odising with brushed and pol-

ished finishes for the five-storey
35,000sq.m campus in Leop-
ardstown.

Alucovering
Bam Construct UK awarded the
contract for the work to Gunn
Lennon Facades (GLF) who se-
lected Aliva’s Alucovering after
careful review with RKD Archi-
tects. Aliva worked on a de-

Aliva UK put the finishing
touch to Microsoft
Corporation’s new
Irish headquarters with a
shimmering aluminium
façade in four natural silver
hues in a contract worth
£1.4 million.

£1.4 Million Silver
Finish For HQ Of
Microsoft Dublin
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tailed design with GLF to ensure its system could
be adapted to meet specific project require-
ments.

The HQ
The new HQ brings all 1,200 of Microsoft’s em-
ployees in Ireland under one roof for the first
time. It is the company’s first data centre outside
the US and home to European and global
teams.

Amidst a wooded setting at the back of Leop-
ardstown race course, the campus also features
a running and walking trail around the perime-
ter and rooftop terraces overlooking the Dublin
mountains.

Landmark
Aliva’s MD James Ormerod said: “We were de-
lighted to use our team’s considerable design
skills to bear on this landmark project. The ar-
chitect and specialist installers were looking for
the ‘wow’ factor for the building – and we feel
we have delivered a façade that lives up to Mi-
crosoft’s huge global brand status.”

Picture: Aliva UK designed and supplied
the exterior for Microsoft’s new Dublin
office.

Structural Aluminium & Glazing
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Structural Aluminium & Glazing

Picton Terrace is a three
storey 1960s block and a five
storey 1970s building with
connecting link in Car-
marthen. It has been refur-
bished inside and out to
provide a flexible working
environment that reflects the
rural communities it serves.

An elegant and welcoming en-
trance was supplied and fitted
by Geze UK – a TSA 325 NT
automatic revolving door – fully
glazed with slim aluminium pro-
files with rounded edges.

Activated by a motion detector
inside and out, the door gently
accelerates and rotates to allow
visitors and staff to move through
the door without disruption. It
has various operating modes
with adjustable speeds and run-
out times that can be set to ac-
commodate the seasons – longer
for summer or none in winter.

Set alongside it, is a Slimdrive
EMD-f automatic swing door –
one of 15 fitted in the redevel-
opment – which operates a
door that has been added for in-
creased accessibility. The elec-
tro-mechanical swing door
mechanism makes it extremely
versatile, providing easy access
for those with mobility issues.
Assisted opening can be initi-
ated using the operating button
with guaranteed constant open-
ing and closing speed.

Discreet
At just 7cm high, the Slimdrive
EMD-F operator is extremely dis-
creet and sits neatly on the
frame. It is a low-wear, hi-per-
formance system which is ex-
ceptionally quiet in operation.

Heavy doors
From the recep-
tion area, a
TSA 160 NT –
one of four fit-
ted on the
premises – op-
erates a door
which links the
public area to
corridors that
lead to work
areas. The TSA
160 NT is an
electronically
controlled, hydraulic swing door
operator – ideal for heavy doors
in high traffic areas. It is ex-
tremely reliable and requires lit-
tle maintenance.

Closers
Throughout the complex, more
than 100 TS 2000 NV door
closers were fitted, all in a satin
stainless steel finish with radius
covers which provide a sleek fin-
ish. They were fitted to internal
doors including toilet doors and
corridors. The closers are suit-
able for doors with up to
1,100mm leaf widths and for
use on fire and smoke protec-
tion doors. They have an ad-
justable closing force to meet
Building Regulations Part B.

Airport hotel is soaring
success
The Novotel London Heathrow
Airport T1 T2 and T3 Hotel
opened in March 2018. It has
spacious modern interiors with
a fluid configuration of public
areas that make it suitable for
travellers and other hotel cus-
tomers. Two sets of Geze Man-

ual Sliding Wall (MSW) systems
– consisting of a total of nine
glazed panels with two pass
doors – were installed, incorpo-
rating natural patterns and
forms from the air, sky and
clouds. The first set of six panels
has an overall screen size of
5010mm whilst the second has
three panels and an overall
screen size of 3294mm demon-
strating the bespoke nature of
the MSW system. Both are
2400mm in height.

Making an entrance
The hotel’s entrance was cre-
ated by a pair of automatic slid-
ing doors, fitted with pocket
screens for extra safety and
powered by Slimdrive SL NT op-
erators – which are almost invis-
ible, virtually silent in operation
and can move leaf weights of
up to 125kg.

The glazed doors were etched
with spheres incorporating a
‘welcome’ and a Novotel logo.
A fretted canopy was fitted over
the exterior of the entrance.

Picture: Geze UK overhauled
Welsh Government offices.

i

Opening Doors In Wales
And Taking Off at Heathrow
Up, up and away – Geze UK has helped a stunning new airport hotel prepare for take off
with a range of products that have given it a real wow factor and also helped make one of
the Welsh Government's offices fit for the future.



Now with faster turnaround
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Geron Way is a development
of apartments at the heart of
a regeneration of a former
Parcel Force depot in Crick-
lewood, north-west London.

The development combines a
warm brick facia, with clean con-
temporary glass lines. These
blend with the private land-
scaped grounds.

Solarlux has designed, deliv-
ered and installed the wintergar-
den balconies using SL 45 fixed
balcony glazing combined with
SL 25 slide and stack top section.
The impermeability, stability and
additional security offered by
these products, make them ideal
for use on the 216 balconies as
they exceed all the relevant in-
creased wind loading require-
ments, whilst also providing a

quiet living space due to signifi-
cant noise reduction.

Natural light
This glazing system offers full
protection against adverse
weather conditions and when
the glass panels are opened
fully, residents can appreciate
the large landscaped garden
within the centre of the develop-
ment, from the peace of their bal-
cony. They also allow natural
light to flood through the prop-
erty on sunnier days, bringing a

homely warmth to relax and un-
wind. Steve Ferrie, Managing Di-
rector at Solarlux, said: “The
products installed at Geron Way
are specifically designed to wel-
come the outside in. They also
exceed soundproofing expecta-
tions for a location such as this
which can experience significant
traffic noise during peak times.”

Cladding
Solarlux also installed integrated
spandrel panel cladding to cloak
the concrete slab face to all eleva-
tions of the building, providing an
aesthetically pleasing finish.

Picture: The wintergarden
balconies at at new
development in London's
Cricklewood.

i

Welcome To The
Wintergarden

Solarlux has designed,
delivered and installed a
wintergarden balcony
glazing solution at a new
north-west London
development.



*Triple glazed flat-faced vent option. **Sliding folding door. Triple glazed option. When calculated as a CEN standard.

Since 1991 our aim has been to
outperform the competition by putting

customer service centre stage. To this day,
our motto continues to be ‘give customers

what they want, when they want it’.

Suitable for both commercial and domestic use,
Ali doors and windows put in an impressive thermal

performance, achieving U-values* as low as
1.1 W/m2K, and are available in an almost unlimited

range of colours and finishes, both inside and out.

Complete with slim sightlines, in a choice of
configurations and sizes, and simple to fabricate

using existing tooling, the range has been developed
with the fabricator and installer at its heart.

So, when performance
matters, ask for Ali.

W/m2K
1.19

W/m2K
1.1*

**
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AreYou Competitive
in Conservatories?

With a high proportion of our
ageingpopulation nowlooking
to improve their homes – and
with the money available to do
it, writes Ian Sims of Double R,
conservatories will always be a
popular choice when it comes
to bigger ticket items.

Our experience as a supply
only conservatory roof specialist
confirms that demand is on the
up, but not for conservatories in
the traditional sense. Conserva-
tories are being bought today in
place of or sometimes as part of
an extension to the home. Con-
sumers are looking for more
space within the existing home,
rather than a glass room that’s
kept separate from the rest of the
house because it’s too cold in win-
ter and too warm in the summer.
That is why the demand for solid
roofs continues to outperform tra-
ditional glass and polycarbonate
roofs.

We recently reported a 30%
hike in sales in our solid roofs and
I don’t think we’re alone.

The solid option
I don’t think any of us need to be
sold on the benefits of a solid roof
and homeowners have clearly
caught on too. Creating a living
space you can use all year round,
tiling options to match your exist-
ing roof tiles and a long-lasting
lifespan to withstand all that our
British weather has to throw at
them, are all reasons the solid
roof has become the most popu-
lar choice.

Roof lanterns
It’s not just solid roofs that are on
the up though. The other clear
trend we’re seeing is for roof
lanterns. This is another sign of
the preference homeowners are
showing towards adding new
space that is more integral to the
rest of the house. They want the
light and space you get from a
conservatory, yet don’t want it
being closed off as a separate
room, which inevitably happens
when conservatories get too hot
or too cold. Consumers want
open plan, light space and
lanterns make this a reality.

Product and service
Double R is a conservatory roof
specialist – so we sell all types of
conservatory roofs in all shapes
and sizes, including Wendland

and Eurocell, as well as the
Guardian Warm Roof Solid Roof
solution. We have also just
launched the R-Light Lantern. How-
ever, while having the right mix of
products in place is important, it’s
having the service there to back it
up that makes the difference.

We appreciate that installers
rely on word of mouth so we
work in partnership with all our
conservatory customers, big and
small, to make sure we’re deliver-
ing exactly what they need to
maintain their reputation. We
have the expertise to support our
customers in all kinds of projects,
including with the more technical
aspects such as Building Regs.

Our conservatory team have
been put to the test over the years
with requests for all kinds of
shape and style of conservatory,
in all sorts of locations too.

Peace of mind
In an increasingly crowded mar-
ket, it’s this level of service and a
partnership approach that differ-
entiates us from our competitors
and allows our customers to dif-
ferentiate themselves from their
competitors too.

Picture: Double R's R-Light
Lantern and the Pippard 10
solid roof.

i

Double R Glass & Roofing
Systems MD, Ian Sims, looks
at some of the current trends
in conservatories and
examines how installers can
get ahead in this
competitive sector.
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Eurocell has enhanced Sky-
pod collection with a num-
ber of new features which
both improve aesthetics and
performance of the popular
lantern roofs.

Firstly, the lanterns have a new,
more discreet internal boss giv-
ing a better aesthetic finish.

This improved aesthetic is com-
plemented by smaller secure-fix
external rafter caps, further
adding to the aesthetic. Finally,
adding to its existing thermally
broken ridge, Skypod has a new
thermally broken ring beam to
create a virtually condensation
free finish.

Variants
Skypod comes in three iterations:
Standard, Square (SkypodSQ)
and Acute. Skypod Standard
has a fixed 20o roof pitch.

Also, with a 20o roof pitch,
SkypodSQ presents balanced
sight lines and because of its
four-hip design, lets in more nat-
ural light than conventional de-
signs of equivalent surface area.
SkypodSQ can be fitted quickly
and accurately because there
are no mitring or awkward an-
gles to cut – just assemble and
screw into place using the pre-
drilled screw holes.

Skypod Acute features a
steeper pitch – a full 150o more
than the other designs, its 350o

pitch is visually very different to
the standard 200, making it suit-
able for more commercial
applications such as schools, col-
leges, hospitals and offices.

Picture: A typical Skypod.
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Whammies In
Threes For Skypod

A triple whammy of new
features bring Skypod
bang up-to-date



Creative
website design

from £400

Top agency
design but not
the cost
We supply cost effective
solutions, for both large
organisations and smaller
enterprises, whether
consumer based or
business to business.

In partnership with
our clients we deliver
successful solutions,
working on an individual
project basis or as a
regular support service.

Whether you are
looking to launch a new
website, revamp an
existing site, manage
your website content,
start selling on the
internet or are looking
at email marketing.
We are here to help.

With over 30 years
experience supplying
design and advertising
solutions for the web
and print, we are ideally
suited to provide you
with the competitive
edge. To be a winner in
your marketplace.

For more
information telephone
07784 268685
or cotact us by email at
info@stevebryant.co.uk

www.stevebryant.co.uk



You probably won’t be surprised if I say that
solid roofs are one of the fastest growing
home improvement products on the market
today, writes Dave Jackson of Icotherm.

It’s the perfect option for homeowners choos-
ing to improve, not move and transform ineffi-
cient conservatories into a room that they can
actually use. In order to do that, they’re opting
for solid roofs, which all carry the promise of
turning conservatories into a space you can use
all year round – but how many actually do?

It’s no accident that most of the UK’s housing
stock has a timber roof construction. Timber is
the natural choice for warmth, strength and
longevity. With the right design and manufac-
turing, it’s the perfect option for conservatory re-
furbishments too. It isn’t just timber’s
performance benefits that make it an ideal
choice for roofs, it’s also a really versatile mate-
rial. On-site adjustments are inevitable during
retrofit projects – the house wall is never quite
square and the frames aren’t always dead-on
level. Timber roofs allow for on-site adjustment
without compromising the insulation or the in-
stallation. With Icotherm’s timber pod system,
these little on-site adjustments won’t reduce the
performance value of the roof. Timber is easy to
manipulate to fit perfectly on to old, not-quite-
square, not-quite-level conservatory frames. The
insulation can be adjusted to fit the frame ad-
justment too, so it’s a perfect fit for frame and in-
sulation, with no gaps and no cold bridges.

Thermal efficiency
Properly insulated and ventilated timber roofs
have less potential for cold spots and a warmer
roof that’s fully ventilated means that condensa-
tion can’t develop. The key is to make sure that
you’re never left with any gaps or spaces that
have the potential to cause cold spots and af-
fect the thermal efficiency of the conservatory
you’re refurbishing.

Picture: A bespoke Icotherm solid
conservatory roof installed.

i
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Solid Roofs & Lanterns

#fast turnaround
#fully fabricated

from

£350
per pane

from

£450
per pane

T-Handle Included

from

£550
per pane

Call 0800 389 0595
Fax 02476 638779

sales@armstrongindustries.co.uk

Get Quality
Aluminium Bifolds
at Low prices



Bi-fold doors | Slimline windows | Sliding doors | Entrance doors | Roof lanterns | Roof lights

Aluminium Bi-Fold Doors

Delivered in 1 week unglazed

Delivered in 2 weeks glazed

Any colour

Anywhere in the UK

Aluminium Lantern Roofs

Delivered Next Day

3 Stock Sizes

4 Stock Colours

Fit in 40 Minutes

01706 260700 | info@alufolddirect.co.uk | www.alufolddirect.co.uk



Reliable products
from professionals
for professionals.

Just the job in your daily work.
RENOLIT EXOFOL Professional Cleaner.

Producing spotless work is now even easier – with the RENOLIT EXOFOL Professional cleaner.
Construction dirt, grease, adhesive residues and other stubborn marks can require a specialised
cleaner especially after fabrication and installation. The RENOLIT EXOFOL Professional Cleaner
is developed specifically for trade use on RENOLIT EXOFOL exterior films. So you are on the
safe side and achieve brilliant results. Distributed in the UK by Adhesive Solutions Ltd
www.profilewrappingsolutions.co.uk.

www.renolit.com/exterior



A recent contract completed by West Yorkshire Windows
has seen Senior’s Ali FOLD folding sliding doors used as
part of an attractive residential kitchen extension and
conservatory project in Derbyshire. The high per-
formance aluminium doors have been installed internally,
to give access from the kitchen to the conservatory, with
another set of Ali FOLD doors opening up into the garden.

The robust strength of the aluminium frames allows for larger glazing
panes to be supported, giving the doors their elegant profile and
making them ideally suited for the home’s modern and high
specification finish. As Senior’s Ali FOLD aluminium doors have a
polyamide thermal break, the range also provides excellent thermal
efficiency which can help maintain a comfortable interior environment
and reduce heating bills.

Senior Architectural Systems’ Marketing Manager Jonny
Greenstreet says: “We are delighted to see that our aluminium doors
are proving a popular choice with our trade installers and their
customers alike”.

With a life expectancy in excess of 40 years, Senior’s Ali FOLD
aluminium doors have been designed to be easy to fabricate, install
and maintain and are available as a folding sliding bi-fold style as well
as both single and double doors. seniorarchitectural.co.uki

Up to 1 Million of the Link Vent, the trickle ventilator launched
by Glazpart in 2016 have been fitted to windows up and down
the UK – and at the same time, reducing call backs, minimising
negative feedback and maximising potential margins for
country's installers.

Adopted by fabricators, distributors and installers alike, the vents, are the
size of a traditional 2000 vent, with the performance of a typical 4000 vent.

Installers have benefited from the much faster installation using the stan-
dard fitting clips but still with the ability to screw the vents on. There is no frus-
tration from broken or lost end caps on the job as there aren’t any to be lost!
Astute installers are also taking the opportunity to add value to the job with
the premium colour finishes that match the increasing number of coloured
profiles. glazpart.co.uki

Veka Group is now offering clip-on cills and a new Halo large
outerframe option.

The clip-on cill eliminates a host of potential problems that can occur during
installation, especially in the new build sector. Marketing Director Dawn
Stockell explains: “Our two-part cill allows the ‘nose’ of the cill to be added
at the end of the installation, when there is less going on and the likelihood of
it being damaged has been drastically reduced. It works with Veka and
Halo’s chamfered and sculptured systems and, as you’d expect, it is available
in all 29 colours of the Variations collection to guarantee a flawless finish.”

Along with the two-part clip-on cill, Veka Group has also developed a large
outerframe in order to help Halo customers achieve a perfectly professional
finish on every project. This new, larger outerframe means that installers no
longer need to fit a frame extension but instead can use a single profile to
avoid any gaps or difference in foil colour. vekauk.comi
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Link Vents Hit Million Mark

Bi-folds Used Indoors



Trade fabricator Tradesmith has launched ‘Why Tradesmith?’ a new
brochure designed to help installers sell more to the fast growth
sectors in the market.

MD Mark Hutchinson explains: “Installers aren’t used to such a combination of
brand, product choice, and reliable fast-response service, so we needed an effective
way to tell them. When they see the in-demand products, the amazing colour range,
the big-name brands and the choice of service levels, including our Amazon-fast Next
Day service, they realise how much more competitive they’ll be, and they give us a
call. Our growth has been phenomenal since we implemented this new strategy.”

“We’re also the first PVC-U fabricator to offer a range of Bluesky certified A++, A
and B rated acoustic windows,” Mark continues. “Apart from making the best range
of flush sash windows, this brand line-up instantly enables Tradesmith to offer the
widest, most exciting range of colour in the South East. And the killer is, we offer it
with the same fast-response service levels in white and colour. tradesmith.infoi

Yorkshire fabricator, Kingfisher Windows, has
created a support package for installers. It includes
a series of exclusive brochures to show their full
product range, packed with useful information and
stunning images.

From homeowner feedback, Kingfisher has designed maga-
zine style brochures, packed with hints and tips for customers
alongside their complete range of products, including com-
posite doors, PVC-U windows, conservatories and glazed
extensions.

Deborah Beeley, Sales and Marketing Manager, says:
“Today, many homeowners buy a range of products. We
often see orders for PVC-U windows, composite doors and
bifold doors together, showing that homeowners are buying
into the lifestyle. That’s why we created these new brochures.”

The brochures are just part of Kingfisher Windows’ superb
support for installers.

Kingfisher has a dedicated space for customers on its trade
website, where they have access to marketing literature, tech-
nical information and order information. Installers can find out
more about Kingfisher’s 10 day bi-fold door lead times, as
well as the exclusive and unique composite door range.
kingfisherwindows.co.uk

i

Timber fabricator West Port has become the latest big-name brand
to sign up to Bluesky’s Fire Door certification scheme.

Bluesky offer a comprehensive certification service which independently
verifies that West Port windows and doors are manufactured in line with the
desired specification.

Operations Director Andy Tyas explains: “At West Port, fire safety has always
been one of our highest priorities. But now we’ve decided to take that
commitment even further. When it comes to saving people’s lives, compromise
isn’t an option.

“We need to know that every door we ship is going to meet our exacting qual-
ity standards, not just for the first six months of production, or the first year, but
for the entire time that the product is produced.

“That’s meant that Bluesky’s approach is the perfect fit for our business. Having
a credible certification body checking the performance of our windows and
doors and our manufacturing process helps us to ensure that every product we
manufacture is of the highest quality possible .” west-port.co.uki

Products & Projects

Blue Sky Ahead
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VBH’s Q-secure security guarantee continues to
grow strongly with five new fabricators signing up.
Tradesmith, Windoworld Leicester, Climatec,
Frameline and Nordic Aluminium are among the
latest to sign up to VBH’s multi-brand guarantee.

Free to join, Q-secure is one of the most comprehensive
security guarantee on the market. It covers windows, residential
and folding patio doors manufactured in accordance with
VBH’s Document Q specification, giving homeowners total
peace of mind. Q-secure covers hardware in VBH’s own
popular greenteQ range, such as the Invisifold Slide & Fold and
Clearspan bi-folding systems. Hardware from leading VBH
partners (tested to PAS24) are covered too, including Maco,
Roto, Securistyle, Siegenia and Yale.

Q-secure is a powerful sales tool for fabricators and installers,
and the only requirement for the homeowner is that locks and
other hardware are maintained yearly. There are no ‘get out’
clauses or quibbling. If a homeowner is a victim of a break-in
due to hardware failure, VBH will compensate with a maximum
of £3,250. This includes up to £250 towards the cost of an
emergency locksmith or boarding up, £1,000 towards the cost
of repairing or replacing the door or window (via an Approved
Installer), £1,000 towards the homeowner’s insurance excess
payment and a further £1,000 goodwill payment to help
alleviate the distress caused by a break-in.

Mark Hutchinson, MD of trade fabricator Tradesmith, says:
“We’re delighted to be part of Q-secure. We supply high-end,
quality products, which we are confident will perform well for
many years. This additional guarantee is an extra benefit for
our installer customers. We don’t expect their homeowner
customers will ever have to claim, but it adds to their confidence
and peace of mind.” i
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Five Sign Up
To Q-Secure

#fast turnaround
#fully fabricated

from

£350
per pane

from

£450
per pane

T-Handle Included

from

£550
per pane

Call 0800 389 0595
Fax 02476 638779

sales@armstrongindustries.co.uk

Get Quality
Aluminium Bifolds
at Low prices



How can something
so small make
something so great?

The answer is simply because Rapierstar do those
small things in such a great way, leading us to
dominate the window and door fastener market in
the UK for over 25 years.

Just as the architectural landmarks we’ve contributed to
have come to dominate our urban landscape.

And behind all these landmarks, of course, is our
famous hallmark: our guarantee of quality, the

unique ‘Tri-thread’ hallmark stamped into the head of
each and every one of our products.

So see how Rapierstar can give you a great advantage or,
as we say, the edge.

info@rapierstar.comE 01260 223311T www.rapierstar.comW

Just as the architectural landmarks we’ve contributed to 

SEE HOW RAPIERSTAR CAN GIVE YOU THE EDGE



Senior Architectural Systems is
bringing a splash of colour to
homes across the UK as the
company reports an increase in
orders for its popular Ali FOLD
aluminium doors and Ali VU
aluminium windows in a variety
of eye-catching powder-coated
shades and finishes.

The recent launch of Senior’s Signature
colour collection has not only made it
easier for trade installers to showcase the
choice of colours available but has also
inspired their residential customers to
create a real style statement, with the
subtle yet attractive metallic blue hue of
Glacial Spark emerging as a clear favourite.

Unlike many other system manufacturers, Senior is able to
service all its customers’ colour demands at its dedicated in-
house powder-coating facility which is one of the largest and
most technically advanced in the UK. With no need to
outsource any orders, the reliable and high quality service that
Senior can offer, along with the associated cost and time
savings, is also proving popular with the company’s growing
network of trade customers.

Senior’s Sales Director James
Keeling-Heane comments:
“Aluminium windows and
doors make an attractive
alternative to PVC-U and the
use of colour can add further
interest. We are thrilled that
our Signature colour collection
has captured the imaginations
of both trade installers and
domestic customers alike and
that we are able to meet the rise
in demands so successfully
thanks to the recent investments
we have made to both our in-
house manufacturing and
powder-coating facilities.”

Senior’s Signature collection is an exclusive sales tool for its
trade network of installers which has been designed to make it
easier for domestic customers to choose from a selection of the
most popular and on- trend colour shades and powder-coated
paint finishes. The Signature collection features an inspiring
palette of 14 different colour options from classic neutral tones
to more vibrant shades, all of which can be created at Senior’s
in-house powder coating facility. i
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Signature Shades A Hit



Apply Online Today
www.qanw.co.uk

Give
Insurance
Backing
OnAll
Your
Work.

This is a financial promotion made by Warranty Services Limited under section 21 of the Financial Services and Markets Act 2000.
QANW is a trading name ofWarranty Services Ltd. Warranty Services Ltd is authorised and regulated by the Financial Conduct Authority. Warranty Services Ltd is a member of
Kinnell Group of Companies. Warranty Services Ltd uses a UK based insurer which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. QANW is a trading name of Warranty Services Limited, a company registered in Scotland, with the registered address of
4 Forbes Drive, Heathfield Industrial Estate, Ayr, Scotland, KA8 9FG, and with the company number SC205797. Warranty Services Limited is authorised and regulated by the
Financial Conduct Authority (Firm Reference Number 309580).

QUALITY ASSURED NATIONALWARRANTIES (QANW) A KINNELL GROUP COMPANY

09/18



project.
All Metal Technology systems

are designed to perform
seamlessly together to deliver
the desired aesthetic and
performance standards.
Used individually or together,
they offer complete design
flexibility for creative aesthetics
with the assurance of value
engineered structural, weather
and security performance.
All Metal Technology systems
are designed to perform
seamlessly together to deliver
the desired aesthetic and
performance standards. Used
individually or together, they
offer complete design flexibility
for creative aesthetics with the
assurance of value engineered
structural, weather and security
performance. The 3-storey
office accommodation was
designed to be environmentally
friendly in all aspects and has
a achieved a BREEAM rating
of “Excellent”. The project
makes history as it is the first
time a government department
has relocated its headquarters
to a rural area in Northern
Ireland. Metal Technology is
one of the UK and Ireland’s

The recently completed
signature headquarters for
Northern Ireland’s Department
of Agriculture, Environment
and rural Affairs (DAERA) in
Ballykelly brings together a
suite of state-of the-art systems
from architectural aluminium
systems’ companyMetal
Technology.

The project design took
account of functionality,
appropriate build quality and
impact on the environment.
The impressive project circa
5175m2 comprises of 470
workstations, a ministerial
suite and infrastructure for
expansion. Metal Technology’s
System 17 curtain walling
featured on all façades in
combination with System
5-35Hi+ tilt-and-turn and
4-35Hi+ casement windows,
the south, east and west
elevations also utilised two
variants of System 22 Brise
Soliel providing solar control.
The 300mm continuous
blade to the atrium area was
designed specifically to meet
the design requirements for this

AN OFFICE OASIS FOR NI
CIVIL SERVICE DEPARTMENT

For more information visit
www.metaltechnology.com

leading architectural aluminium
systems companies. Specialising
in the innovative design and
distribution of bespoke,
sustainable fenestration
systems, Metal Technology
offers fabricators, developers
and architects glazing solutions
for window, door and curtain-
walling projects. Metal
Technology is a Window and
Cladding Technology (CWCT)
approved training centre, and
is RIBA approved for providing
tailored CPD- required product
and regulatory training to
architects, contractors and
fabricators.

AAAdddvvveeerrr tttiiissseeemmmeeennnttt
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Deceuninck UK has announced the
appointment of two new directors, Chris
Jones and Darren Woodcock,
following several years of outstanding
performance.
Previously Head of Sales, Chris Jones has been
promoted to Sales Director and Darren Woodcock
promoted to Operations Director. Jones joined
Deceuninck in 2014 and has helped existing cus-
tomers grow and also switched a stream of fabri-
cators over to Deceuninck. The combined effect
has powered Deceuninck’s strong growth and mar-
ket share gains over the last four years.

Woodcock joined Deceuninck in 2016 and set
up its purpose-built foiling plant within just nine
months. Deceuninck now foils over 5 million metres
a year and regularly sets the industry benchmark
for outstanding quality and service in foiling. i

Deceuninck’s New
Directors

PVC-U systems supplier Veka Group, has
transformed a double decker bus into an
inspirational reading space for a local
primary school, after it won thousands of
online votes.

Children at Whittlefield Primary School were de-
lighted to get a first look inside their new school li-
brary when it was officially opened by the Mayor of
Burnley – who is a former pupil of the school.

The transformation took just five weeks, with help
from a host of businesses across Lancashire and
more than 750 hours of volunteered time.

Headteacher Helen Kershaw comments: “Before
this, we didn’t have the space for a dedicated li-
brary within the school, so it really will make an
enormous difference for generations of pupils. Thou-
sands of children will enjoy the benefit of this inspi-
rational reading space over the coming years.” i

From Double
Decker To Library

In response to an increas-
ing number of new trade
partners joining the
outdoor living specialists,
Milwood Group have
responded by strengthen-
ing their team with a new
appointment.
Tahlia Ibrahim joins the firm as

their new Assistant Sales and
Marketing Administrator. Her
remit is to support Milwood’s na-
tionwide network of trade part-
ners whether that’s through

distributing sales leads, provid-
ing technical support or deliv-
ering updated price lists and
new product information.

Her main focus, however, is
to ensure trade partners are set
up and taking advantage of
Milwood’s renowned Trade
Partner Area, their online hub
which offers high-impact mar-
keting and sales material, tech-
nical documents, installation
manuals and online resources
for their own websites. i

Appointment Supports Trade Partners
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Recovinyl registered a total of 633,127
tonnes of recycled PVC-U waste in 2017
representing a 13% increase from 2016.
However, recyclers have reported a
shortage of post-consumer window
profiles for recycling in the UK.

For fabricators and installers, recycling PVC-U
makes ‘complete sense’ says Richard McKinlay,
Head of Circular Economy at Axion, Recovinyl’s
Regional Representative for the UK: “Recovinyl
continues to deliver impressive sustainable achieve-
ments in recycling a valuable material that was
once consigned to landfill. With a recycling net-
work across the UK, it’s a convenient way to save
you money on landfill disposal, it protects the en-
vironment and it’s the right thing to do. Whether
you are a fabricator or an installer, you could save
money by recycling your waste PVC and Recovinyl
can help you to do this.” i

Veka Group has reaf-
firmed its position as a
stable systems company
that continues to prepare
for growth.

Sales Director Neil Evans ex-
plains: “Throughout 2018, an
incredible 99.3% of all our thou-
sands of deliveries have been
made on time and in full. To
maintain these enviable results,
we hold an average £10M of
profile in stock or en-route at all
times and in the run up to Brexit

we'll be building our stocks
even more extensively, thereby
increasing our buffering capa-
bilities.

“Thanks to our extensive on-
going investment in people,
plant and technology – which
includes £5M this year alone –
Veka Group is more stable and
committed to UK manufacturing
than ever. We are also very ex-
cited about an imminent new
product launch and new colour
offering.” i

New Lab And
Award Nomination

Veka fabricator Grosvenor Windows
has removed, recycled and replaced
160 windows for a respected
Macclesfield housing association.

Working with Veka and Veka Recycling,
Grosvenor was not only able to recycle the old
frames, but also install high quality recycled Veka
systems into Arcon’s Fir Court development.

Grosvenor Windows’ Dominic Mills explains:
“For this project, we used Veka’s Infinity recycled
system which the client was very impressed with.
It has a core of up to 80% recycled PVC-U and
then just a skin of virgin polymer to ensure it
looks exactly like new. This means it has all the
same benefits as brand ‘new’ frames when it
comes to style, weather performance, security,
energy efficiency etc – but it also ticks a very
important box for sustainability.” i

Recycling And
Recycling Again

Brexit Leads To Stockpiling



insightdata
business is better with insight

502 Worle Park Way
Weston-super-Mare,
BS22 6WA

E: hello@insightdata.co.uk
@insightdata

www.insightdata.co.uk

With crippling fines of up to €20 million or 4% of your annual
tttuuurrrnnnooovvveeerrr, iiittt’sss iiimmmpppeeerrraaatttiiivvveee ttthhhaaattt yyyooouuurrr bbbuuusssiiinnneeessssss cccooommmpppllliiieeesss wwwiiittthhh GGGDDDPPPRRR.
If you’re worried about what it means for your marketing, speak
to the specialists at Insight Data.

Insight is the industry’s leading provider of B2B marketing data.
By using Salestracker, our online database, we provide the safest
way for you to win new business, providing information on over
60,000 potential customers.

Call Insight Data today on 01934 808 293 or email hello@insightdata.co.uk
to make sure your marketing is compliant.

The Insight database includesss:

15,000 fabricators and installers

25,900 local builders

3,200 housebuilders and major contractors

15,300 architects

WARNING



Purplex is a strategic PR, marketing and digital agency that partners with ambitious companies.

Bristol | London

Contact Us

Call 01934 808 132

E: grow@purplexmarketing.com

www.purplexmarketing.com/Purplexmarketing

@Purplexuk

/Purplexmarketing

/Purplex-marketing
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Avoiding The
2019 Turbulence
Without question, 2019 will
prove to be another tough and
turbulent year for the industry
as the trend of mergers and
acquisitions continues, mate-
rial shortages worsen and the
skills gap widens,writes Insight
Data's Jade Greenhow.

With this rather bleak outlook for
the year ahead, you may find it
hard to be optimistic about success
in 2019. In reality, the possibility
of turbulence just makes it an ab-
solute necessity to have the most
up-to-date prospect information at
your disposal – especially in this
highly-competitive, ever-changing
industry we work in.

Our online sales and marketing
platform which combines a
prospect database, CRM system
and integrated email marketing
platform, provides businesses with
up-to-date contact details and busi-
ness information for over 60,000
potential customers.

Real-time data
At the heart of Salestracker is our
live data platform which allows
users to gain access to the most ac-
curate data possible. To achieve
this, we use an in-depth seven
stage verification process to main-
tain all our databases. In just one
stage, our in-house research team
conducts over 20,000 interviews
every month to find out key busi-
ness information such as suppliers,
frames per week and the markets
and sectors they operate in.

In another, we have a direct feed
from a credit reference agency

which informs us of any business
which has changed hands, moved
or even closed down and immedi-
ately updates our databases. No
software updates or waiting on a
new spreadsheet or marketing list,
we complete well over 1,200
changes to our data every month
which appear instantly within
Salestracker.

It ultimately means that no matter
who buys who or who closes their
doors, Salestracker users will be
among the very first to know – a
great assurance when marketing
to prospective customers.

Enter new markets
Having this up-to-date information
at their disposal gives businesses
the confidence to explore new
markets. Insight Data doesn’t just
hold intelligence on the glazing in-
dustry. We have five key data-
bases covering local builders,
housebuilders, main contractors
and even architects – all of whom
can be communicated with in the
very same way.

So whether businesses want to
capitalise on the growing number
of ‘builder-installers’, the greater
funding now available to the house-
building sector or would like to pro-
mote their products to architects
earlier in the specification process,
it’s never been easier to do.

Users can build a highly-targeted
data list based on a particular spe-
cialism or a certain region or area
which can be used for prospecting
or even sending a powerful email
campaign.

Mobilise your field sales team
One of the most popular parts of
Salestracker is its mobile platform.
Salestracker Mobile allows busi-
nesses to effectively mobilise their
field-based sales team, providing
that same powerful prospect data
away from the office and out on
the road using a mobile or tablet
device.

No matter where the sales team
are in the country, Salestracker
Mobile uses geo-location technol-
ogy to survey the area and pro-
vide a full in-depth list of prospects,
leads and customers. Beyond ac-
cess to contact information, sales-
people can also organise their
sales with access to important doc-
uments as well as key tools such as
tasks and reminders.

Success
Despite the many clever minds try-
ing to predict the future, nobody
can accurately or confidently fore-
cast what will happen in the next
12 months and beyond. What we
can say with some confidence is
that the industry will be just as com-
petitive in one year’s time and hid-
ing our heads in the sand is
definitely not the answer. But with
Insight’s prospect database of over
60,000 potential customers plus its
market intelligence, businesses can
push forward to ensure 2019 will
be another successful year.

Jade Greenhow was writing
in Insight Data’s MD Andrew
Scott’s place

For more information visit
purplexmarketing.com or call
01934 808 132

i

Jade Greenhow, operations director at Insight Data speaks
about Salestracker, the online sales and marketing platform
and says it is the must-have tool for 2019.
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I am pleased to hand this month's column over to Kevin Buckley,
Group Chief Executive of the Glass and Glazing Federation to
underline the importance of consumer protection when
administration or liquidation occurs following SafeGlaze going into
administration.

History
First, here is a bit of background. It was announced on Tuesday 30th
October 2018 that NIAMAC Developments Ltd, trading as SafeGlaze UK,
has gone into administration. The Administrators will dispose of SafeGlaze’s
assets. The company's order book (rumoured to be around £7 million) has
been purchase by L.T.W.F. Limited trading as Warmseal Newcastle.
Warmseal will honour deposits paid to SafeGlaze but have not committed
to completing remedial work. (SafeGlaze was set-up two years ago by the
founder of Safestyle – a lengthy legal battle is just one reason the company
has failed.)
Passing to Buckley
It is always unfortunate to witness the failure of any business within the glass
and glazing industry, Buckley writes. And doubly so when it is the closure of
a large, high-profile business such as Safeglaze.

Even though Safeglaze was neither a GGF Member nor a FENSA
registered company, the GGF Group still sympathises with the individuals
who may have been affected including employees who have lost their jobs,
suppliers who may have suffered financially and homeowners who have
possibly been left without any deposit protection or insurance backed
guarantees.
It is important to mention the benefits to companies and their
customers that membership of bodies such as the GGF and
Certass bring. Buckley refers to the GGF:
• All GGF Member installers have been trading for a minimum of 3

years – there are no phoenix companies in the GGF.
• All GGF Members and FENSA registered companies have been vetted

and have premises, products and employees fit for purpose.
• GGF consumer facing companies comply with the GGF Consumer

Code of Practice, which is approved by the Chartered Trading
Standards Institute and has strict requirements regarding the conduct of
Member companies ensuring they comply with all relevant consumer
legislation.

• Homeowners using GGF Members have free access to the GGF
Conciliation Service in the event of a dispute with a GGF Member
company.

• The Glazing Arbitration Scheme (TGAS) is also in place to help GGF
Members and FENSA companies reach resolutions with homeowners.

• All GGF Members and FENSA registered companies must offer their
customers a warranty insurance policy (insurance backed guarantees)
to protect the homeowner in the event that the installation company fails.

• GGF Members offer homeowners free automatic deposit protection
using the GGF Deposit Indemnity Fund – safeguarding deposits and
instalments of up to 50% of the contract value or £12,500.

• All FENSA and GGF installers are trained to MTC (Minimum Technical
Competency) level to ensure installations are fitted to the standards set
in Building Regulations.

The GGF advises all homeowners looking to have glazing work carried out
at their home, to thoroughly check the credentials of any firm they are
looking to employ and to check what (if any) trade bodies they are
registered with. The GGF also recommends that homeowners make sure
they are using a recognised Competent Person Scheme such as Certass or
FENSA and to obtain protection for both guarantees and any deposits paid,
to ensure they are protected, should the worst happen.

Brian J. Shillibeer, Editor
@theinstallermagazine or installer@profinder.eu
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Access Systems

Bi-folding Doors

Baypole Jacks

Fooorrr aaallllll yyyooouuurrr aaacccccceeessssss cccooonnntttrrroool
annd door hardware
solutions
● Electric Strikes
● DDeadlocking Bolts
● WWaterproof Keypads
● CCompact Shearlocks
● DDeadlocks & Deadlatches
● Loock Accessories
● Trransom Door Closers
● VVortex Magnets

01202 676262
info@alpro.co .uk
www.alpro.co.uk

Shaped Aluminium Windows & Louvres
*Circular *Radial Cornered *Arched *Elliptical

Tel: 01952 290961 Fax: 01952 290441www.radialwindows.com

*Gothic *Rectangular *Trapezoidal *Curved-on-Plan
also Aluminium & Stainless Fabrications ‘Trade Suppliers’

by Midland Alloy Ltd., Stafford Park 17,Telford,TF3 3DG

You can buy jacking kits from as
little as £5.00 each (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.

Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka
CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX

Phone: 0844 4772505
Fax: 0871 2214305

E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

e as £5.00 eac£5.50

To advertise
Call Mehreen Haroon 07814

209789
mehreen.haroon@profinder.eu

Aluminium Systems

Aluminium Lanterns

Colour Applicators

www.kolorseal.co.uk
sales@kolorseal.co.uk

THE ORIGINAL
COLOUR
COATING
EXPERTS

Tel: 0121 740 0217
Kolorseal Midlands
Tel: 01924 454856

Kolorseal North

Conservatory Roofs

www.korniche.co.uk

Tel: 01642 610799
Fax: 01642 615854
Email: sales@korniche.co.uk

ALUMINIUM
ROOF LANTERN

GLAZED IN SECONDS

Tel: 07814 209789 Email: mehreen.haroon@profinder.eu

PROFINDER www.profinder.eu

Conservatory Roofs



To Advertise
Call Mehreen Haroon 07814 209789

mehreen.haroon@profinder.eu

Fixing Brackets

Conservatory Roofs

Planning Consultants

Corner Protectors

“Technically the best way
to toe and heel glass”

Corner protectors • Flat,Bridge,Wedge and Frame Packers • Locking wedges • Run up blocks • Flexible corner wedges

For more information or to find your local stockists visit:
glazpart.com/products/glazing-accessories/
or call 01295 264533 to speak with one of the team.

Flyscreens

Glass Handling



To advertise
Call Mehreen Haroon 07814 209789

mehreen.haroon@profinder.eu

Racking Systems

Window Protection Film

PVC-U Glass Handling & EquipmentProfile Bending

Screws & FixingsWindow openers

Window Bags & Display Cases

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profiifile bending arch
and angle specialists

■ 7-10 working day turn
around

■ Over 20 years experience
■ Competitive prices

Andywrap®Masking Film
The No.1 UK leading Window Protector

Call Freephone:
0800 0850006
sales@andywrap.net

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)

• AVAILABLE IN CLEAR
OR BLUE

• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
INDUSTRY FOR OVER 25 YEARS



Email: sales@korniche.co.uk
Call: 01642 610799 | Fax: 01642 615854
www.korniche.co.uk

Working Days
Lead Time

ORDER TO DELIVERY FROM A FAST

5

THE BEST ALL ALUMINIUM LANTERN ROOF

FASTEST

STRONGEST Performance Engineering
3.5kN
/m2

Ability to withstand ‘Live’ loads over twice that of the leading competitor.
A 6x4m roof can support up to 8 tonnes. Up to 3m x 2.5m with no rafters, No tie bars required

WARMEST
Thermal PVC T Bar, Thermally broken eaves beam and industry leading Q-Lon
Gaskets. U Value from 1.2

Fully Thermally Broken Construction

SLIMMEST
Patent pending end boss enabling hips to merge into ridge.
Traditional features in contemporary design give ‘Timber’ like looks
suitable for all properties. Narrowest external ridge profile

Uninterrupted Sight Lines

No on-site cutting or drilling for ease of install. No silicone,
single bolt fixings and clip fit finishing caps – Search on YouTube to
see the Korniche fully fitted in under 6 minutes

SUPPORT BEST for specifiers -
the ideal trade lantern

Brand, point of sale and marketing support helping save time
and maximise profit from sales and on-site. Online trade
KwikQuote tool

TM

FITTED
IN

MINUTES

Glazed in Seconds

single bolt fixings and clip fit finishing caps – Search on YouTube to 
6 minutes

STAND K10
korniche.co.uk/fitshow




