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News

Home improvement was the
main driver for people taking
out a lifetime mortgage in
2022, according to new stats
from later life mortgage
broker Responsible Life.
Three-out-of-ten (29.7%)

borrowers who released equity
from their homes last year, did so
to renovate their properties.
Paying off a mortgage (27.3%)

and early inheritance (8.9%)
were the next most popular
reasons for unlocking house
wealth, with supplementing
income and contributing to
house deposits also favoured.
In nine of the 12 months in

2022, home renovation was the
primary motivation for customers
to take out a lifetime mortgage,
the broker revealed.
This was a dramatic shift from

previous years. Throughout
2020 and 2021, there wasn’t a

single month when home
improvement topped the list as
the main reason customers were
accessing equity release loans.
Responsible Life believes the

change in trend was driven by
the pandemic property boom,
unlocking greater options in
retirement for those homeowners
who are mortgage-free.
There are signs this trend may

have run its course, with Novem-
ber and December seeing more
people releasing equity to repay
their mortgages than paying for
home improvements – the first
time since February 2022.
Until last year, repayment of

existing mortgages has nearly
always been the biggest reason,
month to month with few excep-
tions, to take out equity release.
Steve Wilkie, Executive Chair-

man of Responsible Life, says:
“The post-pandemic property

boom saw more homeowners
using the wealth locked up in
their homes to improve their
properties. With house prices
ballooning, people took the
opportunity to take this boost in
wealth to give their homes an
update. This desire to upgrade
could also have been a symptom
of lockdown. Millions of us spent
prolonged periods stuck at
home. It made us see our proper-
ties as not just a roof over our
heads but also a sanctuary.
“Life has returned to normal,

and there arfe first signs that the
home improvement trend has
been taken over by more
prudent financial planning in
light of higher living costs. For
the first time in eight months,
paying off the mortgage once
again became the main reason
for people unlocking wealth in
their homes.” i

In 2022,Most Equity Release
Was for Home Improvements

A father has gone back into
window fabrication, to be
joined by his window fitter
son, after he realised manu-
facturing and fitting Reahu’s
Rio flush fit range would
make more money than just
his son buying in.
The pair, Steven and Mathew

Rule, have formed a company
called Visio, which Rehau
helped to fast-track. Viso
operates in west London where
house prices average £600.00
and householders are prepared
to pay more for the products that
enhance their homes. An ‘A’
rating is on top of their specifica-
tion lists and realistic wood

heritage foils are also in high
demand.
The Rules have saved the

expense of PAS24 testing, as this
accreditation had already been
achieved in the range’s hard-
ware design. Security is another
big selling point.
“I’d heard about the Rio flush

fit window boasting some really
interesting mechanics,” says
Steven Rule. “With that in mind,
I came back into fabrication fol-
lowing retirement to help my son
start off the production of this
new window.”
The Rio Flush fit frame has two

mechanical joint options, which,
with wood-effect foils and grain-

ing, can provide the kerb appeal
of traditional timber windows,
with the performance qualities of
PVC-U.
Matthew Rule adds: “When

we saw the Rio flush fit window,
we knew that this was it. The
mechanical really do pave the
way in the market. Working with
Rehau has really streamlined our
operation as they offer great
technical support, and backup
when and if we need it.” i

Father Finds Feet Back
In Fabrication
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Registration to attend the FIT
Show 2023 entirely free of
chargehasbeen live since the
beginning of the year and
huge numbers have already
signed up.
Being registered means you

can pretty well walk straight into
the show and get on with
business rather than queueing to
sign up and sign in on the day.
FIT is the UK’s number one

event for the windows, doors,
glass, hardware and compo-
nents industry. Registration is via
www.fitshow.co.uk
FIT Show 2023 runs at the

Birmingham NEC 23-25 May.
The event will celebrate ten years
since its launch. Over the last
decade, FIT Show has evolved
so that it now features a plethora
of home improvement products

in materials ranging from PVC-U
to aluminium and through to
timber, complimented by the
very latest glass technology.
Over 85% of space has now

been allocated and 20% of that
will be made up of brand new
exhibitors. To entice visitors to
return again following last year’s

event, the organisers have
introduced a ‘hosted buyer
programme’ which will set up
pre-arranged appointments to
take visitors straight to the
people and products they want
to see most.
The GGF and FENSA deliver

another first class CPD certified
learning programme. Content
will tackle current industry
challenges as well as covering
the latest legislative changes.
FIT Show event director, Nickie

West says: “It’s been a quick
turnaround since our the 2022
event but we’ve managed to de-
velop new features to broaden
our appeal. This, coupled with
the fact that there are so many
new brands to see for the first
time make, FIT Show an essential
fixture in the 2023 calendar.” i

It’s a failure to invest that will
cause you serious problems,
not market pressures, argues
Cornwall Group’s Chairman
Mark Mitchell (pictured).
“We are feeling all the pain of

a recession, even if it isn’t
labelled a recession,” Mitchell
says. “I am very concerned and
anxious about 2023, especially
the start of Q2 where we
have five specific concerns: the
energy price cap mechanism
unravelling; minimum wage
pressures; a 20% increase in
industrial business rates; rising
interest rates; and corporation
tax going back to 25%.
“Just one of those on its own

would be a challenge. Together
they could cause considerable

distress for some companies.”
“The Cornwall Group, which is

made up of three companies,”
adds Mitchell, “has come out of
two very successful, strong,
trading years which has given us
much-needed reserves. Every
penny that we made in profit
over the last three years has
gone back into the business. That
type of investment is vital for not
only business survival but also
for prosperity.”
Despite the pressures outlined

by Mitchell, this approach to
investment and growth is key to
building and maintaining its cus-
tomer base. He adds: “Where
some of our competitors may
struggle, we are looking to grow,
both organically and through

acquisition. So, it’s important that
we make a profit, as that profit
will go back into the business
through plant and machinery,
through our colleagues, through
training initiatives and through
investment in IT.”
Cornwall Group’s St Austell site

has got a £4 million investment
programme lined up for the next
three years, including for a £1.5
million Bystronic sealed unit line,
which was ordered at the start of
2023 and is due to be delivered
by the end of Q3 this year. i

Get FIT ShowRegistered FREE
HugeNumbers Ready ToVisit

Backing The Future –
Investment Is Key InCrisis
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The nationwide roll-out of the GGF’s pulse
testing service answers speculation about
the take up of this practical answer for those
questioning if a property needs trickle vents.

Taking The
Nation’s Pulse

The application of Approved
Document F in June 2022
caused something of a ripple
through the window and door
industry, to say the least.
The complex regulations

relating to the airtightness of
a building, generally call for
the installation of replacement
windows bearing trickle vents.
However, the Glass & Glazing

Federation (GGF) together with
its sister organisation FENSA,
examined the new regulations
and found that if the airtightness
of a building remains
unchanged by the installation of
replacement windows, then
trickle vents will not be required.
The GGF and FENSA then

embarked upon a programme to
find an effective, convenient and
affordable means of producing
an appropriate test to prove
compliance with this detail of the
regulations. And last October,
after exhaustive trials, pulse
testing was launched.

How does Pulse Testing work?
Dave Mechem, RISA’s Director of
Inspection & Assessment
explains: “Pulse testing allows
fitters to show the airtightness of
a building pre and post installa-
tion. If the reading doesn’t
change, which we have found is
often the case when like for like
PVC-U windows are installed,
there is no need for additional
ventilation. That’s not to say the
new windows aren’t better than
the old, just that they offer a
similar level of airtightness. With

that information confirmed,
installers have the evidence to
prove compliance with Part F,
therefore precluding the need for
trickle vents.”

Not ignoring the regulations
Following extensive ‘real world’
field testing, the serivce has now
been made available to installers
throughout the UK, with GGF
and FENSA Approved Installers
enjoying a worthwhile discount
for using the service. Mechem
says that GGF/FENSA decided
to make Pulse Testing broadly
available as trickle vents
continue to be such a contentious
issue. He says: “We take the
stance that all regulations, once
in place, must be adhered to.
And we cannot condone the
various faux theories designed to
convince homeowners and
installers otherwise. It is the
responsibility of the installer to
ensure their homeowner
customers understand the regula-
tions must be complied with.”

What is involved?
“The first step is to submit a
survey of the windows at least
seven days prior to the testing
taking place,” says Mechem.
“This includes information such
as the size, age and type of
property and the condition of the
existing windows, for example,
are they in good condition with
no gaps and tight seals? Review-
ing this information will give us
an idea of whether a negative
result is likely, in which case we

can discuss this with the installer
before going any further. How-
ever, in most cases, the informa-
tion supplied will suggest a
positive result. Once this informa-
tion has been submitted, book-
ing a test is simply a case of
filling out a quick form with the
customer’s name and address
details.
“The process takes around 30

minutes and the follow up, post-
installation test takies 20 min-
utes. Once the test is complete
and a successful result has been
achieved, installers receive a
certificate that displays both
pre-and-post-installation test
results and confirms that the air
tightness has been made no
worse. This certificate can then
be provided to Local Authority
Building Control, a competent
person scheme inspector or any
conveyancing surveyor.”

Pragmatic solution
Mechem says that the Pulse Test
is an excellent example of the
GGF and FENSA working to
provide pragmatic solutions and
support for the window and door
industry: “There were a lot
of mixed messages about the re-
vised Part F. We have found a
way of working within the law to
find a solution and it has proved
so effective that we are able to
expand it throughout the UK.”

Bookings can be made at
www.risaltd.co.uk/
pulse-testing-trickle-vents

i
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12 | The Don Waterworth Technical & Legal Column | The Installer

Following on from Part 1, this
photograph (above) shows
the result of a cold bridge.
Common causes are a lack
of foam behind the external
trim or the lack of a suitable
cavity closer.

However, another cause that
can contribute to reducing the
temperature of the outside skin
and brickwork and hence an
un-insulated cavity, is defective
pointing on a south facing eleva-
tion which then allows the tem-
perature in the cavity to reduce
due to the penetrating rain.

In most cases suitable foam fill
behind the external trim will stop
the cold bridge. However, the
condition of the existing pointing
must be considered, as poor
pointing can contribute to a
reduced temperate from the out-
side skin into the cavity.

Mortar is the week point
It can be noted from the photo-
graph in Part 1 (right) that the
bricks are Accrington red, these
are very ceramic and highly
impervious to damp, however
the mortar is not.

Many modern bricks, typically
London or Dutch handmade,
can be very porous and will
readily allow water to penetrate
through on a south facing eleva-
tion. Remember, the predomi-
nant wind in the UK, 85% of the
time, is from the south-west.
Therefore when wind driven rain
occurs, which is often in the UK,
then elevations can become
saturated. Don.

Picture: The result of a cold
bridge (above) and the
picture from Part 1 of this
article.

i

WrittenbyDonWaterworth BSc (Hons)
FCABEMEWICharteredBuilding Engineer /
Building Surveyor,ExpertWitness,
AccreditedMediator – Tel: 0800 1954922

What causes a cold bridge? There are a number of common causes writes
Don Waterworth, The Installer’s technical expert, that can easily be
overcome. However, smart installers will know them all, including defective
pointing. Don advises, as ever, to do a proper survey and put defects right
before you start your part of the job.

AvoidingACold Bridge Part 2 –
Pointing The Finger
At Pointing

This article is by our technical
writer – Principal Surveyor
Don Waterworth of
hanleyamosstewart.co.uk

Don also acts as an Expert
Witness and is an Accredited
Mediator. Tel: 0800 1954922

Tues-Thurs 10:00am-3:00pm.
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14 | Energy & Environment | The Installer

Saint-Gobain Glass under-
stands the importance of
conducting research to
develop solutions for the
proposed 2025 Future Homes
Standard, writes the
company’s Mike Butterick.
We are known for our innova-

tion, yet thanks to a world-first
research project, we now have
the chance to discover the real-
life benefits that high-perform-
ance windows and glazing can
have on energy efficiency and
comfort. A new collaborative
project involving the entire supply
chain is working to demonstrate
how the existing UK window
industry is ready and able to

deliver the high-performance
casement windows demanded
by the proposed Future Homes
Standard.

eHome2
eHome2 at the University of
Salford is a one-of-a-kind
research facility constructed
inside a new purpose built
climate-controlled test facility. Part
funded by the European Regional
Development Fund, it houses a
full size three-bedroom detached
Barratt Homes show house.
The operationally net-zero

property includes double and
triple-glazed windows incorporat-
ing high-performance Planitherm

One T low-e coated glass from
Saint-Gobain Glass.

Real world research
Throughout 2023, eHome2 will
undergo testing to help under-
stand the relationship between
the façade, windows and heat-
ing solutions. This will include
using the precisely controlled
laboratory conditions within the
chamber to explore the home’s
ability to cope with the extreme
climates that the UK is set to face
over the coming years, such as
wind, rain and snow; and tem-
peratures ranging from -20 to
+40 degrees Celsius. University
researchers will be able to

AWindow To The Future
Anew collaborative project involving the entire supply chain is
working to demonstrate how the existing UK window industry is
ready and able to deliver the high-performance casement
windows demanded by the proposed Future Homes Standard –
The Installer learns more.

Energy & Environment
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reliably gather real world data in
weeks rather than months or
years. Initially 1.2 Uw double-
glazed casement windows will
be tested, which will then be
converted to 0.8 Uw triple-
glazed casement windows,
which is the proposed specifica-
tion in the draft of the Future
Homes Standard, which is set to
be implemented from 2025.

The critical role of windows
The critical role that windows
play in helping to improve the
energy efficiency of buildings has
never been more relevant.
Depending on the final outcome
of the Future Homes Standard,
our industry will need to be able
to effectively communicate the
benefits of high-performance
windows using insights based on
reliable scientific data. Research
on this whole-house level has not
been considered before.
Whist it relates to newbuild, as

does the Future Homes Standard,
there will be many learnings that
will benefit the retro-fit and refur-
bishment market. We are keen to
embrace and innovate towards
helping installers educate their
customers, including the positive
impact it can have on energy bills
as the country moves away from
gas to electric heating systems.

Future Homes Standard
The Future Homes Standard will
require CO2 emissions produced
by new homes to be 75-80%
lower than those built to current
standards. Homes will also need
to be ‘zero carbon ready’, with
no retrofit work required to
benefit from the decarbonisation
of the electricity grid and the
electrification of heating.
Saint-Gobain is leading the

way by making a significant
investment in this partnership with
Barratt Homes to deliver this
project, which also includes prod-

ucts from other Saint-Gobain
group companies.
Here at Saint-Gobain Glass we

have always known how impor-
tant the correct specification of
glass is in ensuring the integrity
of a fabric-first approach to
house design. Now we will be
able to have this scientifically
evaluated at a level that has not
previously been possible. The
industry doesn’t have very long
to respond to government targets
but it is very reassuring that the
products that will be required in
2025 are available today.

Picture: The inside and out-
side of the eHome2 at the
University of Salford where
the efficiency of glazing in
retaining heat is being
tested throughout 2023.

www.saint-gobain-
glass.com

i
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The success of a renovation
or self-build project can be
defined by the choice of
windows and doors, writes
Andy Swift of ISO-Chemie.
Get it right and the property

can look superb – adding real
value for years to come. How-
ever, pursue the wrong route
and the disappointment can
linger for years. The same can
be said of how the units are
sealed. Indeed, while there have
been advances in glass and
frame technology in recent
years, way too many projects
are being let down by poor or
ill-equipped window and door
installations.

Building regulations
Changes to Part L of the Building

Regulations, which came into
effect in 2022, place the
emphasis on stricter standards
and compliance procedures
around energy and ventilation
performance, contributing
towards a net-zero carbon
future; and properties designed
and built in-line with stricter car-
bon emissions targets. Specifi-
cally, to ensure continuity of the
air barrier, window and door
units will have to connect to the
primary air barrier and the
frames will need to be taped to
surrounding structural openings
using air sealing tape. This
comes against a landscape
where evidence points to doors
and windows as the main
source of continuing energy inef-
ficient properties.

Indeed, in the light of product
innovation over the years, its
criminal that the hundreds of
thousands of self-build or retrofit
installations completed each
year go unchecked or unregu-
lated. This is a pity because with
advancements in cost effective,
easy-to-use technologies, there
isn’t a justifiable reason for
delaying or avoiding the
specification and installation of
better sealing solutions.



Energy & Environment

Windows are one of the most important elements
of any property, so effectively sealing them for
long-term energy efficiency must be a priority, says
Andy Swift, Sales & Operations Manager for ISO-Chemie.

Take A Fresh Look At
Window Sealing
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Mind the gap
Part L is welcome and sees
requirements for improvements in
air tightness, forcing it from 10
air changes per hour down to 8
air changes per hour and also
U-values on windows shifting
from 1.6 to 1.2wm2 k/H. This
places an onus on using more
energy efficient sealant solutions
and the requirement that the
window frame should be linked
back to the wall with an air-tight
tape. Heat will always find the
fastest exit as it comes up against
the ‘A’ or ‘A+’ rated window
and invariably this emanates
from the 10mm or so expansion
gap left around the window
following fitment.

This is normally left empty, yet
some amount of spray foam can
be injected to fill the void before
a silicone trim is applied for a
smart looking finish. Unfortu-
nately, as expedient as this might
seem, none of these solutions
create a measurable, long term,
high performance thermal,
acoustic or airtight barrier – the
U-value of the installed window

is simply reduced, which leads to
heat escape and ultimately,
financial loss.

Becoming a priority
Building regulation changes will
have an unequivocal impact as
energy ratings for property
become stricter and these
include energy and ventilation
standards for new homes that
are far better for the environment
and fit for the future. It’s hard to
argue that higher air and
thermal standards for house
construction has to be a
continuing priority.

Innovative sealing technologies
are undoubtedly a beneficial
way to help homeowners have
the energy efficient homes we all
want. Indeed, as sustainability
continues to be of paramount
concern in the development of
low carbon and eco-friendly
building projects, we will see
technologies such as energy
foam tapes, which can add real
value during the initial and post
construction phases, grow in
importance as effective ways to

seal window and door frame
expansion joints and gaps.

Indeed, it could be argued that
retrofitting sealing solutions can
be an effective way to achieve
greater energy efficient
homes rather than building new
properties.

Windows and doors providing
the highest air and thermal
standards is a priority and there
are products out there to ensure
that airtightness and thermal
efficiency within a property
should never be overlooked or
ignored – it’s a matter of thinking
afresh about the most effective
options and designing in these at
the outset of a project to deliver
long term savings.

Pictured on previous page:
ISO-Blocco being installed
and up close showing the
level of sealing that can be
achieved; and on this page,
ISO Blocco being prepared.

www.iso-chemie.eu/en-
GB/home

i
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We have all the sections you need!

We supply a vast range of sections for the fabrication of shopfronts, commercial doors,
curtain walling, windows, and glazed roofs. Most sections are stocked in mill finish and

white powder coated. In addition, with our in-house powder coating facility and transport fleet, 
we typically deliver with a 7-day lead time. 

For more information visit www.kestrelaluminium.co.uk or call 0121 333 3575.

Aluminium Shopfronts, Commercial Doors,
Curtain-Walling, Windows, Glazed Roofing

http://www.kestrelaluminium.co.uk
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A recent project carried out
for Warrington Borough
Council by Glazerite UK
Group customer K2
Aluminium Systems, backed
by Veka Recycling, shows
how the perfect window
recycling project works in the
real world.
The £5 million refurbishment of
an eight-storey housing block in
the Latchford South suburb,
carried out by regeneration
group Torus Group and its
construction partner HMS,
required all existing PVC-U
windows to be replaced with
new windows as part of the over-
haul. First generation PVC-U
frames were removed from the
1960s tower block, replaced by
Veka M70 fully reversible frames
in anthracite grey, comple-
mented by casement windows
featuring an auto vent installed in
the kitchens of each apartment
within the building, all manufac-
tured by Glazerite.
As the old frames were
removed, they were placed in
skips, with only the glass
removed. These were then
collected by Veka recycling
(which had supplied the skips)
and taken to its Wellingborough
recycling plant, where they are
reprocessed to become PVC-U

pellet. The pellet is then returned
by tanker to its sister company
Veka PLC, where it is included in
brand new profiles including
Veka M70…the system used by
Glazerite to produce the frames
installed in the Warrington
housing block.

Energy & sustainability
Warrington Borough Council
was insistent that the replace-
ment windows would help to
reduce the energy bills of its
tenants and the sustainability
provided by the recycling
arrangements was a key element
in the decision-making process
for the council. This example of
the circular economy and of the
true sustainability of PVC-U
windows and doors, is part of a
deal that sees all Glazerite’s
virgin offcut material produced
in its three manufacturing
operations collected by Veka
Recycling, to be recycled.
Additionally, Veka Recycling
provides skips on behalf of
Glazerite customers for key proj-
ects, for the removal and repro-
cessing of post-consumer frames.
With Veka PLC’s Burnley extru-
sion facility now a large volume
user of recycled pellet from its
sister company, much of the
material returned from Glazerite

may be returned to them in the
form of brand-new profiles to
again be manufactured as new
windows and doors.

Working in reality
Darren Rhodes, MD of
Glazerite’s north-west division,
whose operation has provided
the replacement frames for
installer K2 as well as overseeing
the removal of old material by
Veka Recycling, says: “There has
been a great deal published
about how PVC-U is a valuable
material that may be recycled
many times and returned as new
products. But the Warrington
project is the perfect example of
how this can work in reality. Pub-
lic sector specifiers are increas-
ingly insistent that material
removed during refurbishments is
recycled. But the very real
prospect that old windows can
be installed again as new frames
even in the same scheme, has
been proved by this project.”

Picture: This Warrington
housing block window
replacement project
provides the perfect window
recycling model.

www.veka-recycling.co.uk
www.glazeritewindows.co.uk

i



If the PVC-U top floor
frames in a tower block
are replaced with new
windows manufactured
using recycled
material extracted
from frames removed
from the bottom floors,
is that the example of
the perfect circular
recycling model?

Energy&Environment

Perfect RecyclingModel
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Energy & Environment

Modern Aluminium
Systems Offer
All-Round Efficiency
With energy efficiency taking centre stage across the industry,
Andrew Cross, Marketing Manager at Kestrel Aluminium Systems,
explains why aluminium window and door systems offer a
complete sustainability solution.

Pictures: Large spans of
glass and slim profile
sightlines, along with high
thermal efficiency and
security are the benefits of
endlessly recyclable
aluminium.

www.kestrelaluminium.co.uk

Rising energy bills and a growing awareness
of the need to cut the UK’s carbon emissions
has prompted the construction industry to
focus once more on finding energy efficient,
sustainable building solutions for domestic
and commercial structures, writes Kestrel’s
Andrew Cross.
We are now more than six months on from the

government’s updated ‘Approved Document L –
Conservation of Fuel and Power’, which came into
force in June 2022. The new legislation took the
UK a step closer to achieving net zero, by reduc-
ing carbon emissions from new homes and other
buildings by around 30%.

Energy priority
Approved Document L introduced maximum
U-values (in W/(m2K)) for windows, doors and
rooflights in both new and existing dwellings, to
reduce a building’s heat losses and improve its
energy efficiency. We expect a further tightening of
Building Regulations in 2025, yet the changes
already implemented – and the spike in energy
bills – has made installers, contractors and
homeowners all-too aware of the need to prioritise
energy efficiency wherever possible.

So, are aluminium window and door systems
efficient and sustainable?
The simple answer is yes. Manufacturing processes
have come a long way since the inefficient
windows many of us remember from the 1970s.
Today, modern aluminium frames are high quality
and incredibly sustainable. These can help to build
a strong, low-carbon fenestration industry and give
customers the warm, insulated and efficient homes
they’re looking for, by replacing old single-glazed
or original double-glazed windows and doors with
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newer versions. Modern
aluminium systems have many
energy efficiency benefits. Not
only are they manufactured with
thermal break technology to
prevent the expansion and
contraction of window seals
causing issues that were once
prevalent in early double-glaz-
ing products, they also benefit
from the inherent strength of
aluminium as a material.

Slim but strong
Aluminium is incredibly strong,
as well as being lightweight and
extremely malleable. This high
strength-to-weight ratio means
the frames can be very slim,
making it possible to design
large aluminium folding doors
with very narrow frames. Not
only does this maximise the light
and view that comes in through
the window or door, it also
improves the security of the
finished product, as it is resistant
to damage or ingress. It’s low
maintenance properties also
reduces the ongoing care
required once the system is
in-situ, reducing lifecycle costs
and saving homeowners and
facilities managers both time
and money.

Endlessly recyclable
Another inherent benefit of
aluminium is that it is endlessly
recyclable and so can be reused
and remanufactured into other
products once the aluminium
window reaches the end of its
working life. Not that this would
be any time soon, since today’s
aluminium frames have a
lifespan of more than 30 years.
For environmentally conscious
homeowners and fabricators,
choosing a recyclable material
such as aluminium for their
fenestration systems means
making the sustainable choice.
Using recycled aluminium to
transform older products into
newer ones uses 95% less
energy than producing new

aluminium from raw materials.
As aluminium is 100% recycla-
ble with no wastage, it can be
reused again and again with no
loss of quality. In fact, recycling
one tonne of aluminium saves
around 9 tonnes of CO2 emis-
sions – equal to the emissions
produced by driving more than
31,500 miles by car – giving it
very strong carbon-saving
credentials and helping the
construction industry play its part
in lowering UK carbon
emissions.
A study for Delft University in

the Netherlands found that end-
of-life collection rates for
aluminium in the building sector
are between 92% and 98%,

which shows that the construc-
tion sector is already embracing
aluminium’s recyclable creden-
tials. Plus, more advanced recy-
cling methods are still being
researched and developed, so
that even complex products such
as hinges and handles are now
able to be recycled.

Commercial
For any installers and fabricators
working on commercial projects,
where tenders and project briefs
are more likely to specify sustain-
able products and require
certain levels of environmental
awareness from contractors,
aluminium windows can really
help. i

Energy & Environment
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DMD Installations, based in
Norwich, is a specialist in
roofing, roofline and cladding
replacements and news
installations.
The company’s expertise covers

roofing, rainwater (bargeboards,
fascia, soffits, and guttering) and
cladding installations.
DMD Installations has been

working with both commercial
and domestic clients since 2003.
All projects are completed by the
company’s qualified team who
are happy working jobs secured
through DMD’s sales department
or as a sub-contractor to other

firms, including window
installers.
The company has a track

record in successfully delivering
a significant volume of large
commercial contracts across the
UK, including jobs in Great
Yarmouth, Southampton, Leeds
and Birmingham.

Construction training
DMD is now using its regional
platform to introduce a training
department to help with the task
of recruiting and producing
qualified installers. However, the
course sare wide ranging and

are suitable for candidates who
do not intend taking up roles in
cladding and roofing. Examples
of the course sare First Aid at
Work, Abrasive Wheels, Man-
ual Handling and Asbestos (Cat
A, Cat B, and Cat C). Candi-
dates are expected to come from
East Anglia in the main.

Suppliers
DMD has nationwide supplier
agreements to ensure nation-
wide operations run seamlessly
and is an approved installer for
most of the popular systems on
the market.

DMD Installations works all around the country on domestic and
commercial roofing, rainwater and cladding installations, working
on its own projects or in tandem with other contractors such as
window installers. Here we learn about the firm, who it works with
and what products it recommends.

Cladding & Roofing

DMDClads All Over And
Roofing & Rainwater Too
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Approved status
Swish Building Products –
manufacturer of PVC-U fascia,
soffits, and guttering for the
social housing, new build and
trade construction markets.
Kestrel – provider of a full

range of PVC-U and PVC-UE
roofline and cladding. Kestrel is
known for its use of environmen-
tally friendly stabilisers within its
products
FreeFoam Building Products –

the company’s range includes
fascia, soffit, rainwater and
cladding products. FreeFoam’s
products come with a 50-year
guarantee when installed by
DMD.
James Hardie – Hardie Plank

fibre cement range is a versatile
weatherboard that offers texture
and the natural look of timber
whilst delivering maintenance-free
durability of fibre cement.

Cedral – offers an alternative
to traditional cladding material,
as the fibre cement weather-
boards are easy to maintain,
resistant to rot and are offered in
a large range of colours.

DMD Installations also works
closely with roofing suppliers
Langley provides flat roof
solutions alongside roofing and
waterproofing solutions.
Resitrix provides a wide range

of roofing products, which are
good for complicated flat roofs
as well as for overlaying most
existing roof coverings.
Tuff Tech Pro is a commercial

flat roofing system which utilises
a polyurethane liquid for a seam-
less waterproof encapsulating
membrane for multiple flat roof
types.
Firestone products are high-per-

formance and offer watertight,

long-lasting roofing systems for
both small and medium-sized
residential projects.

Dependable
Steve Bowden, for the company,
says: “Ensuring prices are right
and the products are high
performing, plays a part in our
success. Particularly in recent
years, remaining dependable for
our clients and agile to the unpre-
dictable state of the industry has
been critical. This is why we
continue to build our relations
and service lines and why we
are addressing industry needs
within our region by opening our
new training facility.”

Picture: Projects include
roofs, cladding and the
cladding of garden rooms.

www.dmdi.co.uk

i
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S A S H  W I N D O W S

The new generation of

sash windows

U-value
AVA I L A B L E

NEOsash® windows combine the 

aesthetics of traditional sash windows 

with the very latest in glazing 

technology which not only looks great 

but also surpasses the demands of 

the modern home.

Telephone: 0800 591 854

Email: sales@masterframe.co.uk

4 Crittall Road, Witham, Essex CM8 3DR 

www.masterframetrade.co.uk

mailto:sales@masterframe.co.uk
http://www.masterframetrade.co.uk
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The NECS building group
is the largest Certified
Guardian warm roof
fabricator in the UK – and it
has its own network of
Approved Installers.
The company fabricates and

builds each roof in its workshop
before they are flat-packed and
delivered to site. As a result of
this, installers face few problems
and the roofs are installed
quickly and efficiently.
The warm roof is a conserva-

tory roof replacement system
designed to make conservatories

more like extensions
and to eliminate the
problem via insulation
of a conservatory
being too hot in the
summer and too cold
in the winter.
Guardian’s offering

consists of very
few structural
components. The

prefabricated aluminium frame is
lighter and stronger than wood
frame systems and does not
require specialist tooling for
installation. It is designed to have
minimal installation steps that
reduce error margins and
improve quality.
The system is fully tested by the

BRE and is building regulation
compliant for both new builds
and refurbishments.
Throughout the fabrication

process, NECS utilises software
and fabrication tools provided

by Guardian Building Systems.
Enabling pre-cutting and struc-
ture mapping for the warm roof.
The technology also ensures that
the materials installers receive
on-site can be installed in the
correct order as they are
unpacked. For instance, slates
are pre-cut and coded for each
roof and packed in use order.
When building the warm roof

in the workshop, NECS pre-cuts
the insulation panels, so installers
d on’t need to measure and cut
each piece on site. This saves
time and reduces material waste.
NECS has a ‘Certified

Guardian Warm Roof Installer’
network that offers members full
system and sales training and
building control approval for
each project.

www.necsgroup.co.uk
www.guardianbuilding
systems.co.uk

i

Warm Roof Approved

ISOChemie’s has recognised
the problem with window
energy efficiency is the joint
not the window and has thus
increased its UK stock holding
of its multi-functional joint
sealing tape ISO-Bloco
Hybratec.
ISO-Bloco Hybratec is a

window joint tape featuring the
latest in hybrid technology to pro-
vide effective three-level 100%
air-tight sealing in line with RAL
energy performance standards
and resistance to driving rain in
excess of 1050 Pa.
The tape provides excellent air

tightness and thermal protection
when it comes to the sealing
between the inner room and
external climate. Uncontrolled
convection heat losses and

draughts via the connection joint
can be effectively eliminated – an
important requirement in energy-
saving construction.
ISO-Bloco Hybratec also com-

bines considerable expansion
force with excellent functional
reliability in terms of capacity to

absorb long term movement and
expansion of windows.
Awarded the ‘Certified Passive

House Component’ label by
Germany’s Passivhaus Institute,
the tape can officially be used in
the construction of passive
energy houses across the UK. i

The Problem Is Joints
As Stock Gets Higher

www.iso-chemie.eu/en-GB/home

Products & Projects
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Liniar, the PVC-U profile
supplier, launched its new
Zero|90 and Zero|90R
window and door system at
the end of January to an
event that attracted 200 dele-
gates over two days.

The new window and door
system can easily reach U-Values
of 0.66 W/m²K, meaning that
Zero|90 Liniar fabricators and
their installer customers are more

than ready for the next round of
changes to part L of the building
regulations and the Future Homes
Standard – two years early.

“We’ve been overwhelmed by
the feedback from our events.
The buzz in the room was fantas-
tic on both days,” says Nigel
Bishop, Group Sales Director at
Liniar. “We are a progressive
company and it was a privilege
to host the launch of such a

ground-breaking window and
door system.

“Zero|90 will continue to posi-
tion Liniar at the forefront of the
fenestration industry in creating
the most energy efficient prod-
ucts.”

At the events, Bishop was
joined by Chris Armes, Design &
Development Director and Paul
Garforth, Technical Services Di-
rector, who described the evolu-
tion of PVC-U windows and
explained why the industry
should be pushing the bound-
aries to stay ahead of legislation.
Their presentation also conveyed
the combined benefits that
Zero|90 (and its rebated sister,
Zero|90R) will bring to the new
build, social housing and re-
placement markets – namely
energy efficiency to Passive
House standards, noise reduc-
tions of twice that of standard
double glazing and sustainabil-
ity, with calculations for a
full-house installation showing
carbon reductions equivalent to
planting 700 trees.

www.liniar.co.uk/zero90

i

We Can Be Zeroes Just For Two Days

There’s more support on offer
from AluK for installers of its
window, door and façade
systems, with the launch of a
dedicated online portal with
access to everything from
product datasheets to sales
brochures.

Installers just have to register
their details at and confirm which
fabricator they are buying from.
Then they can set up their own
password protected account.
www.alukgb.com/portal/home

The downloadable options are
tailored specifically to the needs
of installers so there are
datasheets, wallcharts, product

cards and brochures avail-
able, rather than the technical
files and CAD details which
are within the separate AluK
fabricator and specifier
portals. Antoniya Stoycheva,
AluK’s Digital Marketing and
Communications Manager
says: “This is a quick and easy
24/7 way for Installers to get
the info they need on any of
our products – and it also
includes access to our Part L
portal which includes our valu-
able ‘Installers’ Guide to Part L’.

“It’s not intended to replace
what they already get from their
fabricators or the sales and

technical advice that AluK
provides but it is a useful addition
to our package of support and is
another example of our commit-
ment to strengthening our part-
nerships with our installers.”

www.aluk.co.uk

i

More Support For Installers
Products & Projects
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An agreement between
fabricator Glazerite andVeka
Recycling for all virgin offcut
material and limited volumes
of post-consumer frames to
be collected and recycled,
has created the ideal
window industry circular
economy model.
Glazerite fabricates in Veka
and Halo window and door
PVC-U systems. The deal sees
virgin offcuts from Glazerite’s
Wellingborough, Peterborough
and Bolton manufacturing oper-
ations, in addition to frames
removed from selected installa-
tion sites, collected and returned
to Veka Recycling’s advanced
PVC-U reprocessing facility in
Wellingborough.
With Veka PLC’s Burnley extru-
sion facility now a large volume
user of recycled pellet from its
sister organisation, much of the
material returned from Glazerite
may then be returned to it in the
form of brand-new profiles to
again be manufactured as new
windows and doors.
Darren Rhodes, MD of
Glazerite’s north-west division,
led the negotiations for the new
contract. He says: “Inevitably

there are offcuts from the produc-
tion of new frames despite
Glazerite using advanced manu-
facturing techniques throughout
our facilities, yet this material
remains intrinsically valuable.
We also have agreements on a
number of installation sites for
which we support installer
customers, by removing old

frames from site. Veka Recycling
has provided a solution for
Glazerite and a number of our
customers, by efficiently remov-
ing the material through bins
placed at our sites. This reduces
disposal costs and contributes
significantly to Glazerite’s
commitment to reducing the
company’s carbon footprint.” i

What GoesAroundComesAround

Trade News

GerdaDoors Launches NewUKWebsite
Following a highly successful
launch at last year’s FIT Show
and a year of establishing a
nationwide dealer network,
Gerda Residential Doors has
launched a new UK specific
website.
www.gerdadoors.co.uk
The site will allow British home-

owners to specify products devel-
oped specifically for the UK
market. They are manufactured
in Poland.
Pioneer Trading is the exclusive

distributor for Gerda’s steel and
aluminium front entrance doors

in the UK. They are stylish and
have a heavy emphasis on
high security and thermal
performance.

The website offers details of the
four key ranges available –
Optima, Thermo Premium,
Thermo Prime and Altus. The site
describes each in detail includ-
ing handles and hardware. A
Q&A section offers homeowners
advice on Gerda and particu-
larly, why Gerda doors are
different from any other brand of
residential door currently avail-
able in the UK. An extensive
photo gallery offers examples to
guide homeowners, following
which they may find their local
Gerda dealer. i
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TuffX has made a £500,000
investment to grow its
production by expanding into
an adjoining unit at its
Knowsley premises and to
focus an effort on its Glow
electrically heated glass.

This expansion is in addition to
an ongoing 30,000sq.ft exten-
sion that is due to be completed
by the end of this year.
“We need additional space to

create more room for our popu-
lar Infinity rooflights production,

as well as for our ‘Glow’ heated
glass production,” says TuffX’s
Commercial Director Paul
Higgins.
Glow is TuffX’s thermostatically

controlled toughened safety glass
designed for bi-fold doors. The
glass is electrically heated to tem-
peratures up to 40°C, providing
a heat source for homes that will
be in line with the government’s
drive to net zero.
“The Future Homes standards

which will be coming in 2025
will stipulate the requirements for
purely electrical heating sources
to be installed in new homes in
order to reduce carbon emis-
sions,” states Higgins. “We’re
expanding our premises ready to
accommodate this new produc-
tion line for electrically heated
glass. The additional space will
also ensure we can maintain the
steady growth in production of
our Infinity rooflights and walk-on
glass products.” . i
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Vista Panels, the panel and
composite door manufac-
turer, has given its website a
makeover, giving customers
easy access to information
about the full range of doors
on offer while improving
the experience across all
devices.
There is a channel specifically

for Vista’s XtremeDoor which has
been built to help homeowners
quickly find the door style best
suited to their property.
Ian Smith, Vista’s Business

Development and Marketing
Manager, says: “Most customers
will have already decided
whether they are after a tradi-
tional looking door or something
a bit more modern or contempo-

rary. The
new web-
site’s func-
tionality is to
quickly di-
rect them
down one of those paths, lead-
ing them to a wide range of door
designs that will help them make
an informed decision.
“The new website benefits from

10 years of customers sharing
their photos via social media
platforms in a new comprehen-
sive inspiration gallery – while
brochure images are great,
there’s nothing better than real
images of installed doors to get a
real idea of how different colours
and styles work in situ against
different property types.”

Central to the new website is
the popular door designer tool
which allows homeowners to
easily design a door and share it
with family and friends or more
importantly the installer if they
have directed them to the
website.
Alternatively, if the homeowner

has found the website through
web browser searches, Vista will
then put them in touch with one
of its recommended installation
companies who are in all
corners of the UK. i

Trade News

TuffX Is All GoOnGlow

Improving The Experience
AcrossAll Devices
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PURPLEXED 
ABOUT YOUR 
MARKETING?
In a world where marketing and customer behaviour is constantly 
changing, you could be forgiven for being in a state of confusion 
when it comes to your own marketing.

As a fully integrated marketing agency, Purplex is powered to 
alleviate this stress and help ambitious companies like yours build 
their reputation, business, and future.

With more than 35 years industry experience our specialist teams 
build campaigns that cut-through the noise and create integrated, 
consistent, and clear messages across all platforms to build brand 
awareness and drive your business to greater heights.

HQ: 200 Worle Park Way, Weston-super-Mare, BS22 6WA

T: 020 3137 9319
E: grow@purplexmarketing.com | W: www.purplexmarketing.com

 SPEAK TO THE EXPERTS IN: 

 MARKETING  
 CONSULTANCY 

 PR & MEDIA  
 RELATIONS 

 VIDEO PRODUCTION   
 & EDITING 

 BRANDING &  
 CREATIVE 

 WEB & E-COMMERCE   
 DESIGN 

 SOCIAL MEDIA  
 MARKETING 

 SEARCH ENGINE  
 OPTIMISATION 

 PAY-PER  
 CLICK 

 IF YOU’RE PURPLEXED ABOUT YOUR MARKETING, SPEAK TO THE EXPERTS 

mailto:grow@purplexmarketing.com
http://www.purplexmarketing.com
https://www.purplexmarketing.com
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Whether you’re launching a
brand-new company or want
to refresh your existing
approach, lead generation is
fundamental and should be
part of every business’ growth
strategy, says Andrew Scott.
And there are four keys to
doing it successfully.
Today, lead gen is much more

than picking up the phone and
cold calling potential customers.
In fact, as digital marketing
evolves, the way that companies
generate high-quality business
leads has also developed and
now uses a range of key market-
ing insights and techniques.

The lead generation process
In simple terms, lead generation
is about converting businesses
that have an existing interest in
your brand and service offering,
into leads that can be converted
by your sales team.
The secret to success with

business lead generation is doing
these key things: Define Your
Purpose, Identify Your Audience,
Plan How To Target Them,
Execute Your Strategy.

Define Your Purpose
Start by understanding what you
want to achieve. For instance,
are you promoting a special offer
to drive engagement? Or trying
to convert a customer currently
buying from a competitor?

Identify Your Audience
Depending on who you are
looking to target, you will need to
tailor your message and content.
Are you a fabricator selling to
PVC-U installers in the South-East?
Perhaps you are a glass
company looking to target archi-
tects or a home improvement
business looking to reach con-
sumers in, say, Manchester?

Plan How To Target Them
Once you know your purpose
and who you are targeting, you
will have a better understanding
of how to reach them and which
marketing channels to use.
For instance, for those looking

to target a slightly older audi-
ence, magazines, TV and radio
would be the most suitable
marketing methods. But for
younger audiences, social media
and digital marketing techniques
are best. With a robust plan in
place, you will be able to
successfully reach the right
people, at the right time, through
the right marketing channels.

Execute Your Strategy
Although you can generate leads
through any marketing source,
some channels are much more
suited to lead generation than
others. For instance, pay-per-click
is an incredible tactic that puts
your brand directly in front of
your audience by placing your

company at the top of search
engines, generating immediate
results for your company.
Social media is another

effective tactic which encourages
people to take action. While
regular posts will be seen by all
of your followers, paid-for or
boosted social media posts serve
adverts to a specific target
audience and are a great
investment for many companies.
Other tried and tested market-

ing tactics which work well in
lead generation strategies are
those that directly reach the
audience. Whether you create a
well-designed e-shot that gets sent
straight to the prospect’s inbox or
design a bespoke flyer that’s
posted through their letterbox,
both methods are incredibly
powerful.

Data & marketing
Success with these direct market-
ing techniques not only comes
from creating engaging content
but also relies heavily on the
contact list used. To get the best
results it must be reliable and
up-to-date. I know this all too well
from my time running Insight
Data, which provides prospect
data to the glazing and construc-
tion industry.

www.purplexmarketing.com
www.insightdata.co.uk

i

In order to survive and thrive in
today’s climate, businesses need
a steady stream of new
customers, writes Purplex CEO
Andrew Scott as he offers the
four most important tactics to
build a comprehensive lead
generation strategy.

The Four Pillars Of Lead
Generation

Scott’s Corner
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In 2022, Most Equity Release Was for Home
Improvements
I am not sure if this is a good news or a bad news story
which appears on Page 5 of this issue.
Home improvement was the main driver for people taking out
an equity release mortgage according to broker Responsible
Life. But that was in the year 2022. Now people, mostly
older people, are taking money out of their properties to pay
off the existing mortgage.
So that home improvement boost is on the wane in 2023 –
but there is still some appetite for it and the age range of
those taking equity for home improvements is greater.
Mind you isn’t borrowing a blooming expensive business at
the moment. I am the guarantor on a loan taken out last year
at 3.9 per cent. If the loan were taken out before the latest
interest rate hike, it would have been 13.9 per cent.
I understand how interest rates slow inflation – but really, at
this moment in time, we need something smarter before the
boost we have seen in this sector comes crashing down.

Father Finds Feet Back In Fabrication
Again, on our News Pages 5-6 you will find that a father has
gone back into window fabrication, to be joined by his
window fitter son. I found this heart-warming that a dad
would do that – and that fabrication still has an appeal on
that local level.

Get FIT Show Registered FREE
Registration to attend the FIT Show 2023 entirely free of
charge has been live since the beginning of the year and
huge numbers have already signed up. I think the tenth
anniversary event is going to be a whopper. There are so
many exhibitors and visitor numbers will be through the roof.
The Installer and sister publication, The Fabricator will be
there again this year. I can’t wait.

The Four Pillars Of Lead Generation
Do turn to our Marketing Column on Page 35 this month. It
really got me thinking as we aim to expand our business yet
again. It proves that no matter how long your have been
running your firm, you can always learn a lesson.
I will be taking Andrew Scott’s sage advice as we build up to
FIT. You should too.

Brian J. Shillibeer, Editor
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Baypole Jacks

Colour Applicators

AN INDUSTRY LEADING
COLOUR COATING SPECIALIST

FORWINDOWS, DOORS AND
ROOFLINE

ANY COLOUR IN 5 DAYS

Get a FREE Quote
on 01924 454856
or visit
kolorseal.co.uk

Conservatory Roofs

Tel: 07932 243 008 Email: mehreen.haroon@profinder.eu

PROFINDER www.profinder.eu

Flyscreens Handling Equipment

Planning Consultants

Window openers

Profile Bending
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ToAdvertise
Call Mehreen
Haroon-Ali

07814 209789
mehreen.haroon@p

rofinder.eu

ToAdvertise
Call Mehreen
Haroon-Ali

07814 209789
mehreen.haroon@pr

ofinder.eu

Profile Bemding

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

� PVCU profile bending arch
and angle specialists

� 7-10 working day turn
around

� Over 20 years experience
� Competitive prices

Spares for Repairs

Andywrap®Masking Film
The No.1 UK leading Window Protector

Call Freephone:
0800 0850006
sales@andywrap.net

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)

• AVAILABLE IN CLEAR
OR BLUE

• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
INDUSTRY FOR OVER 25 YEARS

Window Protection Film

Window Bags & Display Cases

G.M.FORMERS 

DRY PVCU PROFILE BENDING
HIGH SPEC FORMERS FOR ALL PROFILES

t: +44(0)1744 24256
f: +44(0)1744 24279

e: geoff@gmformers.com
w: www.gmformers.com

Profile Bending
Machinery

“Technically the best way
to toe and heel glass”

Corner protectors •  Flat, Bridge, Wedge and Frame Packers • Locking wedges • Run up blocks • Flexible corner wedges

For more information or to find your local stockists visit:
glazpart.com/products/glazing-accessories/
or call 01295 264533 to speak with one of the team.

Corner Protectors

PROFINDER Tel: 07932 243 008 Email:
mehreen.haroon@profinder.eu
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• Designed to divide or delineate spaces of any
shape and size, whilst providing an effective
acoustic barrier

• Elegant slim lines provide maximum light and space

• Suitable for residential or commercial use

Call us now for enquiries :
Tel : 01296 668899

We pride ourselves on our reliability

ALUSPACE
INTERIOR SCREEN & DOOR SYSTEM

Available Now

Visit our website :
www.garrardwindows.co.uk

Interior Screening Solutions
Sliding (single or double), Hinged (single or double), 
Pivot or Fixed Screen

or email: sales@garrardwindows.co.uk

http://www.garrardwindows.co.uk
mailto:sales@garrardwindows.co.uk
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