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TIMBERLOOK IS THE MODERN UPVC SYSTEM THAT REPLICATES TRADITIONAL AND HERITAGE DESIGNS
MAKING IT JUST AS IDEAL FOR HISTORIC AND CONSERVATION PROJECTS, AS IT IS FOR MODERN LIVING

TIMBERLOOK

FLUSH SASH
HERITAGE WINDOW

OUR NEW 24-PAGE
BROCHURE DOES THE
SELLING FOR YOU!

CALL US ON

01253 888222
TO GET YOUR
SHOWROOM
SAMPLES

CHOICE OF 9 COLOURS | NIGHT LATCH AS STANDARD | MORTISE & TENNON LOOKING CONSTRUCTION

Accepted as a variation on Condition
11, they are considered to successfully
mimic traditional ﬂush casements, and
care has been taken over details such
as the cill and trickle ventilation…
Heritage Oﬃcer, Cotswold Council

PAS24 AND DOCUMENT Q COMPLIANT | ON-SITE GLAZING - 70MM FRAME

Timberlook is the new Flush Sash Window from Aﬀordable Windows. With square mortise & tenon looking fabrication
for both sash and outerframe, there are no tell-tale mitred joints that normally identify a window as being PVCu.
Timberlook has a night latch as standard and unique options such as a deep bottom rail and concealed trickle ventilation,
making the Timberlook Flush Sash system almost indistinguishable from the most expensive ﬂush sash timber windows.

CONCEALED TRICKLE VENTILATION | 60MM SASH SIZE | SLIM ASTRAGAL ‘COTTAGE’ BAR

AFFORDABLE WINDOWS

TIMBERLOOK

FLUSH SASH
HERITAGE WINDOW

For more information, contact Phil Myers:

01253 888222
07817 816663
sales@timberlook.com
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DESIRABLE. DURABLE.
DELIVERED IN JUST 10 DAYS
ORDER TODAY
To ﬁnd out why you should offer your
customers Uni-Blinds integral blinds,
call us now.

Tel: 0113 277 8722
Email: info@morleyglass.co.uk
Direct fax for quotations: 0113 277 8723
Morley Glass & Glazing Ltd, Unit 3, Leeds 27 Industrial
Estate, Bruntcliffe Way, Leeds LS27 0HH

www.morleyglass.co.uk
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News

Death At The
Corniche – Structural
Engineer Stays Silent

“A glass panel fell from the
penthouse and hit a man who
was walking under it. It killed
him. You can see the hole in the
top floor where the window fell
out,” a workman near the scene
is reported to have told the London Evening Standard. Metropolitan Police investigators have
already surveyed the frame from
which the window fell.
The Structural Engineer on the
three Corniche towers where
a man was killed by a falling
window on Tuesday Oct 2 has
refused to comment.
The man was killed after a complete aluminium window fell on
him from a high-rise mixed use
complex overlooking the River
Thames in London. When contacted by The Installer, senior
members of staff at structural engineer, Davies, Maguire +
Whitby told a junior spokesperson to declare ‘no comment’.
The incident happened just before 11:00am on Tuesday October 2. The victim has been
named as Michael ‘Mick’ Ferris,
a Clarkes Coaches driver. He is
believed to have been on duty
and having parked his empty
coach, went in to an hotel adjacent to The Corniche to use the
lavatory. He was killed on the
way back to his coach.
The Health & Safety Executive
have begun an investigation
alongside the Metropolitan Police. The HSE will first establish

Fosters + Partners
whether this is a ‘work related’ Residents and occupiers are said
to be devastated by what has
incident.
happened directly outside the
landmark development – the
Three towers
The Corniche consists of three jewel in the crown of the wider retowers along the Albert Embank- generation of the Nine Elms zone,
ment on the south bank of the a 195-hectare project between
River Thames, opposite the Lambeth Bridge and Chelsea
Houses of Parliament. The build- Bridge of 16,000 new homes,
ings range from 15 to 27 storeys restaurants and offices which repin height and provide 253 apart- resents the largest urban initiative
ments, along with offices, restau- of its kind in Europe.
Katy Harris, a senior partner at
rants and a residents’ bar, gym,
Foster + Partners, the architect bepool and spa.
Disturbing pictures taken at the hind the towers (which feature
scene show the complete window apartments in the price range of
unit including sealant and fixings £2.5 million to £22 million) told
atop the victim. The living spaces The Installer on the day of the tradof the apartments extend into the egy: “Our sympathies and condodeep bays that give the scheme lences are extended to the family
its distinctive character – but the following this tragic incident. We
curves may also have caused await further information.”
A spokesperson for developer,
stresses capable of blowing a
window panel from its fixings. St James, said: “We are investiAnother possibility is if the fallen gating this incident as a matter of
urgency and working with the
element sheared in high winds.
The Installer is investigating emergency services to establish
with both the Glass Glazing what happened. We extend our
Federation and the major alu- deepest sympathies to the family
at this incredibly difficult time.” i
minium systems providers.
The Installer| News |5
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National Apprenticeship
Week 2019 Date Revealed
across England. Over 300 schools joined the
10,000 talks movement and a further 130 schools
also hosted teacher-to-teacher talks – reaching an
additional 2,300 individuals. The Big Assembly
reached 20,000 people with a live video stream showcasing apprentices and employers sharing
their apprenticeships stories.
Keith Smith, Apprenticeships Director, Education
and Skills Funding Agency said: “National Apprenticeship Week is an important date in the academic
calendar.
“This movement sees employers, providers, partThe date of the 12th annual National Apprenners
and apprentices themselves grasp the opporticeship Week – to take place in 2019 – has
tunity
and get involved in our celebration, creating
been announced and will run from 4 to 8
fascinating
events and opportunities to share the
March 2019.
Following the most successful National Appren- many benefits apprenticeship bring.”
More information on National Apprenticeship
ticeship Week ever that took place earlier this year,
Week
2019 will be announced on GOV.UK and
National Apprenticeship Week 2019 – which also
on
social
media channels. Follow @Apprenticecoincides with National Careers Week – will look
to involve more individuals, employers, partners ships on Twitter and National Apprenticeship Servand providers in activities that highlight the benefits ice on LinkedIn to keep up to date. i
apprenticeships bring to employers and the opporPicture: Showing support for National Aptunities apprenticeships present to individuals.
National Apprenticeship Week 2018 was prenticeship Week or NAW 2018 as the dates
record-breaking with 780 events taking place for 2019 are set at 4-8 March.

Skills Shortage – Machinery Co Takes Lead
gineer is a highly sought-after career, and competition for the roles has been fierce – we now have
four apprentices - but you don't have to be in engineering, apprenticeships are successful at the
fabrication end of the business...and homeowners love installers who are giving young people a
chance."
Bishop is also adamant that technology can help
with the skills shortage. He says: “We've introduced the Wegoma Auto Welder, which costs
more than the standard UNI Welder – but it comes
with the assurance that absolutely anyone in the
Avantek, a glass machinery manufacturer is factory can operate it. Fabricators switching to the
setting an example to the industry by fo- auto are suddenly discovering that they can re-decussing on apprenticeships.
ploy their expert team members to other value-add
MD Nigel Bishop explains: “Our company and tasks, such as finishing and quality control. The
wider group has always had a history of appren- Auto Welder can actually produce a window of a
tices – so when the Apprenticeship Levy was in- higher quality than its UNI counterpart – all under
troduced, we saw it as a great opportunity to the guidance of someone who only started work
recruit even more young people. Becoming an en- yesterday!” i
6 | News | The Installer
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Choose Made for Trade

Aluminium
Bi-Fold Doors
Quote turnaround within hours
Up to 1200mm sash widths

UK

Stock colours : White, Black,
Grey, Grey on White
Email: bifolds@madefortrade.co
Call: 01642 610799
* Per leaf price is unglazed and may vary depending on size and
Fax: 01642 671026
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* Postcode restrictions apply

News

New Lab and
Award Nomination

Milwood Group
Finalists at GAwards

Warm-edge pioneer Edgetech has been announced as a G-Award finalist in the best
component supplier category.
Edgetech have followed up a momentous
2017 – which saw them celebrate a decade of
manufacturing in the UK and open a new facility at their Coventry HQ – with extensive investments in R and D, the establishment of a new
product testing lab, and a wide-ranging research project.
The lab will enable Edgetech to develop new
products, assist customers to meet accreditation
and compliance requirements, and generally distribute technical expertise more widely throughout the company.
Edgetech also enlisted branding specialists Orb
to conduct a thorough analysis of its relationship
with its customers, and perceptions of the company in the market more generally. i

Continuing its most successful year in business, outdoor living specialists the Milwood
Group can now add G18 finalists to their list
of achievements, with their new Training
Academy being nominated for ‘Training &
Development Initiative of the Year’.
Launched in April, the Milwood Group Training
Academy provides newly-appointed trade partners and their installation teams with in-depth
product and installation training direct from the
manufacturer. Based in Leicestershire at Milwood’s central distribution centre, the academy
is a completely free service which covers Milwood’s extensive range of kit-based aluminium
shelter solutions including verandas, canopies,
carports and pergolas.
Milwood will find out if their Training Academy
has won at the black-tie event at London’s Hilton
Hotel on Park Lane on Friday, November 30th. i

Service Excellence Recognised
Window Ware’s service excellence has been recognised with a nomination for
‘Customer Care Initiative of
the Year’ at the G18 Awards.
The award nomination recognises a remarkable year for the
Bedfordshire firm with key investments helping to achieve
consistently high OTIF scores,
and a meticulous approach to
service delivering incredibly
positive customer satisfaction
scores. The firm, which won the
8| News | The Installer

‘Service Excellence’ award at
the SME Bedfordshire Business
Awards, was also named the
UK’s best hardware supplier by
an
independent
industry
survey.
The award nomination also
recognises their commitment to
delivering 97% of those products with next day delivery.
Window Ware will find out if
they have won at the glamorous black-tie event held on
Friday, November 30th. i

LOWEST
PRICES

AVAILABLE

£

GET A PRICE
COMPARISON
TODAY

Reliable and efﬁcient
Expert plan and estimating service
Quote turnaround within hours

N

IN L A

MA

E
E
R
F

UK

Precision fabrication

5Working
FROM

Days
Lead Time

Competitive roof glass prices

* Postcode restrictions apply

SITE
LIVERY*
DE

WHY CHOOSE
MADE FOR TRADE FOR
YOUR NEXT GLOBAL
ROOF?

D

Email: roofs@madefortrade.co
Call: 01642 610799
Fax: 01642 615854
www.madefortrade.co

The GGF Health & Safety Column

A Yawning Gap In
Recognising Fatigue
Is the glazing industry recognising and tackling tiredness at
work? asks Phil Pinnington of the Glass & Glazing Federation
In a recent report a remarkably high number of respondents from the construction
industry confessed to having
reduced or disrupted sleep.
It is by no means surprising in
the 24/7 world we all live in. The
pressures are greater on those
large projects with a web of interconnecting trades all working to
very tight deadlines – but that
doesn’t mean that smaller builds
in our industry need not be
concerned.
Caught napping
There are plenty of studies that
have shown the impact a lack of
sleep or disturbed sleep can have
on employees. A lack of attention,
a need to supplement that lack of
energy with caffeine or other energy booster drinks or in many
cases catnaps.
So, how responsible should you
be as an employer?
Firstly, I’m not suggesting you
start questioning your employees
daily about how much sleep
they’ve had. This is none of your
business, however, it is advisable
to raise the issue and how it can
affect both their work and social
activities.
Make them aware of their responsibilities. After all, if you are
paying someone to come to
work they owe you a duty to be
suitably fit to do the work. They
may have medical conditions
such as sleep apnea and thus
you need to make reasonable
adjustments.
10 | GGF Health & Safety | The Installer

Hazards
Having an employee suffering
from fatigue and sending them to
drive an hour to site before starting
physical work building a large conservatory or installing windows at
multiple levels, all pose a huge hazard to the employee and has ramifications for you as employers.
Addressing concerns
It makes sense to address these
concerns. It is an area we at the
GGF have been raising with
members in recent months. We
have been highlighting these issues as they form part of the HSE
Wellbeing Agenda. This campaign covers a range of topics including mental and physical
health. Stress and fatigue play a
vital part in this. I have been encouraged by how many in our industry have recognised and taken
action to discuss wellbeing with
their employees.

A good example
A company that has already
started work in this area is The Window Company (Contracts) Ltd, coincidently the first member to
receive the Gold Status award of
the GGF GLASS Charter Merit
Scheme. The award was in part
recognising the work they had
done to make wellbeing part of the
business model. They have
adopted processes in an effort to
make their employees feel safe in
discussing health conditions. The
business understands how this investment is good for their workforce
and in turn for the business. i
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Technical Article
Written by Don Waterworth BSc (Hons)
FCABE MEWI Chartered Building Engineer /
Building Surveyor,Expert Witness,
Accredited Mediator – Tel: 0800 1954922

If you need to install a lintel above a window aperture
(especially on a pre-1950 property), the support could be
compromised, warns our Technical Author, Don Waterworth.

Angle Iron Lintels –
Hazards Await The
Unwary

ticularly troublesome on South or
West facing elevations and/or
where the bricks are porous.
Trouble could occur where the
angle iron lintel, which of course
is mild steel, starts to expand due
to the rainwater moisture penetrating through the outer skin
brick and mortar and comes into
contact with the mild steel. This
expansion can cause ‘jacking
up’ of the brickwork and therefore you should be aware of this
when you are installing windows
and the householder should be
informed ideally.

There would be occasions
when you need to install a
lintel above a window aperture, normally on a property
built before 1950 where soldier courses exist and the
mullions of the existing window provide support.
However by changing the style
of the window or indeed simply
removing the window, the support could be compromised,
warns our Technical Author, Don
Waterworth. It is important that
in choosing the type of lintel, you
do not allow your builder (subcontractor) to simply install an
angle iron lintel. This type of lintel, especially on an exposed elevation, does not do the job
correctly and can lead to prob12 | Technical Article | The Installer

lems some years later and indeed water ingress caused by
lintel expansion. Yo u are far better specifying a Catnic CN7 or
an IG lintel.
Catnic CN7 or an IG lintel
These type of lintels (Catnic & IG)
are not only thermally insulated
but also have built-in cavity trays
– and on that subject, it is also
important that 'weep holes' are
set in the perpends above the lintel to ensure that any water bypassing the outside skin of brick
can be decanted back outwards.
Expansion
The main problem with angle
iron lintels is once they have
been fitted for some years, they
can start to expand. This is par-

Replace
Any angle iron lintels in situ
should be replaced for a Catnic
CN7 or an IG lintel and certainly
where angle iron lintels have
started to expand. Make sure
that you cover yourself by taking
photographs and by advising
the householder if a lintel is defective, that the expansion will
more than likely continue - thus
you cover against any liability
for future repairs.
Don’t do the job
I am not a fan of angle iron lintels and this type of lintel should
never be specified or used
above any residential aperture
in my experience, they are troublesome and do not 'do the job'
to put it bluntly. i

Call us today on:

01373 47 39 00

Email: sales@warmerroof.com

www.warmerroof.com

WarmerRoof

Timber Flat
Roof Kit System

Pitched Roof
Kit System
Lowest

‘U’ Value
0.14 W/m2

Manufactured
precisely to
meet project
requirements
With all timbers cut using
CNC machining centre

• Roof supplied in kit form for convenient and
speedy assembly on-site
• Full JHAI accreditation (certiﬁcate number
JHAI 14029), this is a different accreditation
than our pitched roof system
• Available with or without lantern or ﬂat
glass plate
• Supplied with one piece ﬁrestone epdm
roof covering as standard, (or you can
specify no roof covering to use your own)
with all associated rooﬁng trims supplied
• Roof has already been pre-assembled at our
factory (photographs available of the build)
• Fascia and guttering supplied as part of the
roof kit
• No aluminium framework but a truly solid
roof construction
• Constructed using highly insulated
structural panels
• No cross battening required
• Delivery on our own inmarked transport to
site or your premises

5-day turnaround
Nationwide delivery
Fast Quote
Turnaround

No Risk of
Cold Bridging

Faster Fitting and
JHAI Approval

Edwardian

3000 x 3000 £1,464.30+VAT
4000 x 3500 £2,000.85+VAT
4500 x 4000 £2,414.89+VAT

Double Hipped

3000 x 3500 £2,105.42+VAT
4000 x 4500 £3,038.78+VAT
5000 x 5500 £4,155.31+VAT

Lean To

4500 x 3000 £1,647.78+VAT
5500 x 3500 £2,215.01+VAT
6000 x 4000 £2,641.49+VAT

Tapco and
Metrotile

Roof Samples and
Showroom Support

Victorian

3500 x 3000 £1,730.70+VAT
4500 x 4000 £2,504.87+VAT
5000 x 5000 £3,269.31+VAT

Gable End

3500 x 3500 £1,726.86+VAT
5000 x 4000 £2,538.61+VAT
6000 x 3000 £2,298.16+VAT
Remember, with the
Warmer Roof you get
all components
included in the price

Please note that prices above are for Metrotile

You have NOTHING to lose by sending us a quotation but EVERYTHING to gain

Sliding,Bifolding & Patio Doors

Aluminium Installer
Training Academy
Based at AluFoldDirect’s
Blackburn HQ, Aluminium Installer Training Academy has
been purpose-built, so that
installers can get practical,
hands-on training from the
aluminium experts.
In rigs, there are full-sized samples of AluFoldDirect’s Everything
Aluminium
range
including bi-fold doors, sliding
doors, windows, commercial
doors, curtain walling, roof
lanterns and flat rooflights, so
that installers can get trained up
on best-practice fitting. Training
sessions are free. They are
adapted to suit each company’s
training needs, to fill skills gaps

AluFoldDirect’s Aluminium
Installer Training Academy is
now open, giving installers
the opportunity to upskill on
fitting aluminium glazing and
install the Everything
Aluminium range right firsttime, every time.

in the team and grow their aluminium glazing profits.
How the training works
The academy is run by in-house
expert Paul Simpson. Installers
can choose to come and get full
training on the Everything Aluminium range, get a refresher

14| Sliding, Bifolding & Patio Doors | The Installer

course for experienced installers
or train to become an Infinium
Glazing Accredited Installer.
Whatever they choose, the
academy gives installers the
confidence to take on bigger
aluminium glazing projects and
fit it right first-time, every time.
All training is practical and
hands-on. Sessions start with a
quick coffee and introductions in
the Aluminium Glazing Design
Centre. For installers who
haven’t been to the factory before it gives them an opportunity
to have a look around the design centre and see what’s new.
Then, delegates go through to
the academy. It’s built within the

Sliding,Bifolding & Patio Doors

factory and has full-sized rigs for installing the
entire Everything Aluminium range. Depending
on what they’ve come to learn it might be half a
day, a full day or even a two-day course. Only
one company is taught at a time, so every day
is completely personalised to what they need.
What customers say
Installers at Pro-Fit Northern have completed a
course at the AluFoldDirect Aluminium Installer
Training Academy to expand their knowledge,
learn best practice aluminium glazing installation and achieve Infinium Glazing Accreditation.
Simon Malpass, MD at Pro-Fit Northern, says:
“II knew some members of my team would benefit from spending a day at the Aluminium Installer Training Academy. I thought it would be
a really good way for them to learn more about
installing aluminium products. Watching the experts at work was fantastic.
“The course was extremely beneficial. The fitters learned a lot and it gave them real insight
into fitting AluFoldDirect’s Infinium – the minimal
frame glazing system. Learning from staff at AluFoldDirect was the perfect way to develop new
skills. My team thoroughly enjoyed it and I know
they left with a greater knowledge and understanding of aluminium glazing installation.
“It’s a win-win for us. Next time we go to install
products from AluFoldDirect, we’ll take with us
the training tips we picked up from Paul Simpson. Our customers will benefit enormously because we’ll have greater knowledge and
product confidence.
“I’d like to thank the team at AluFoldDirect
for setting up the training academy. It has given
us great insight into a really great product
range.” i
Picture: Bookings are being taken now for
the AluFoldDirect Aluminium Installer
Training Academy.
The Installer| Sliding, Bifolding & Patio Doors |15
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A Room With A Viiu

Viiu is part of the Fitters Friend
construction group and is a
newly established company
which began trading in June
this year.
“Our aim,” says sales director
Rod Tate, “is to take advantage of
the current interest in aluminium.
We think aluminium is the optimal
material for doors. Allows us to
create extremely slim sightlines
and it can support very large
glass panes. Up to 750kg for
moving glass sections and
1200kg for fixed glass. Also as
we build the outer-frame built into
the façade, it gives the appearance of a wall of glass.”

Ultra-slim
Tate continues: “A few years ago
we saw a huge demand for bifold doors. Now, we’re starting to
see the focus move to ultra-slim
sliding doors. This system offers
slim sightlines in a door that’s
strong and tough enough to move
heavy glass sections effortlessly.
To keep its looks we have concealed the electric locking mechanism in the unit’s 100mm head
profile. The motor can be accessed from below for mainte-

Viiu (pronounced ‘view’) is a
new aluminium sliding door
that has slim sightlines,
secure laminated glass and
an unobtrusive design –
according to Rod Tate sales
director at Viiu.
nance or repair without the need
for access panels inside the
home. and a patented interlock
section gives perfect alignment. I
think it’s that perfect balance of
form and function.”

Key Dealer
“The viiu system is a comprehensive package,” Tate goes on. “By
becoming a Viiu Key Dealer, installers get extensive training and
sales and marketing support.
“We arm our Key Dealers
with a wealth of quality point of
sales material and a showroom
package helps their potential
clients get up close and personal
with Viiu – a fantastic way of
converting.
“On top of this, we provide indepth training for installers, surveyors and salespeople – as well
as an array of technical support
services, including installation
and survey manuals, dedicated
survey documents, glass-handling
and plant hire help, and direct
delivery to either your site or your
headquarters.
“It’s an approach that treats customers as valued trade partners,
not just sources of income. And
it’s the sort of ethos that fabricators need to thrive and grow in an
ever-more demanding marketplace.” i

PAS24
“Most importantly we believe that
Viiu is the first product of its kind
to pass PAS24-2016,” continues
Tate. “The PAS24-2016 process
is extremely challenging. It was
recently updated to stipulate the
interlocks should not part by
50mm under 450kgs of force
from both sides. Viiu was the first
of this type of door to stand up to
that level of force and it allowed
no gap at all. On top of this Viiu
offers U-Values of less than 1.0
W/m2k which has seen it
awarded the Swiss ‘Minergie’
Picture: How's that for a Viiu?
label.”
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Since 1991 our aim has been to
outperform the competition by putting
customer service centre stage. To this day,
our motto continues to be ‘give customers
what they want, when they want it’.
Suitable for both commercial and domestic use,
Ali doors and windows put in an impressive thermal
performance, achieving U-values* as low as
1.1 W/m2K, and are available in an almost unlimited
range of colours and finishes, both inside and out.
Complete with slim sightlines, in a choice of
configurations and sizes, and simple to fabricate
using existing tooling, the range has been developed
with the fabricator and installer at its heart.
So, when performance
matters, ask for Ali.

*Triple glazed flat-faced vent option. **Sliding folding door. Triple glazed option. When calculated as a CEN standard.

1.19

**

W/m2K

1.1

*

W/m2K
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Illuminating
Alumina’s Success

Nick Dardalis of Aluminium
Trade Supply, an independent
website helping consumers and
the trade with information about
aluminium fenestration products, explains why he thinks Alumina doors are helping Liniar
window installers.
Nick Dardalis of Aluminium
Trade Supply, an independent
website helping consumers and
the trade with information about
aluminium fenestration products,
explains why he thinks Alumina
doors are helping Liniar window
installers.
“The Alumina bi-folding door is
a well-designed product that
needs to be viewed in the flesh to
be appreciated fully. I believe it offers numerous opportunities for existing Liniar PVC-U installers – plus
plenty of homeowner appeal as
an individual aluminium bi-fold.
“I first noticed the special features of this door well before its
launch and having seen and
worked with the vast majority of
bifolding doors on the market, it
really caught my eye.
“The Aluminium Trade Supply
Website works with homeowners
and the trade and we receive a
vast number of enquiries into our
website. Installers frequently con-

tact us asking for a new bifolding
door to sell or to add to their existing range. Alumina is one product they frequently ask about. It is
definitely a different bifolding
door proposition to other systems
available and in a competitive
market, installers tell us they’re
looking for a bifolding door that
stands out.”
A match
Dardalis continues: “Our website
contains several articles about
Alumina, its primary feature
being an aluminium bi-folding
door to match the existing Liniar
suite of PVC-U windows. This is
important, given the prominence
of Liniar in the sector and the
broad appeal Liniar windows
and doors have with installers
and homeowners.”

achieving a wood effect to an aluminium profile. It’s subjective
which finish looks better but the
foil certainly improves the temperature of the profile.
“The other thing favouring a
foiled bi-fold is additional choice.
Alumina offers more wood effect
finishes than the other systems
presently available with a sublimated paint finish. Alumina also
provides the option of flat, plain
coloured foils, something the competition does not.

Fully sculptured
“I think a fully sculptured bi-folding door is an aesthetic advantage for Alumina,” Dardalis
continues. “Most associate a bifolding door with a contemporary
appeal but the sculptured details
of Alumina work in providing a
softer profile, while retaining
proper proportions, given the typical size of a bi-fold in the home.
“The sculptured style works very
well with a wood foil finish, especially when paired with black or
gold hardware. Alumina is a
great product for the installer in
areas where traditional windows
and doors sell better because of
the regional styles of properties.
“So, while Liniar may market
the bi-fold as matching their suite
of PVC-U windows, doors and
roofing products, Alumina is credible as a stand-alone product with
a traditional aesthetic. The foil finishes on offer are also a great alternative to a timber bi-folding
door.” i

Foiled aluminium advantages
“As good as aluminium powder
coated finishes are, Alumina gives
the UK market a foiled aluminium
bi-fold that really looks the part,”
Dardalis adds.
“The only real contender
presently for wood effect aluminium bi-folds is the sublimated Picture: A wood foil project
aluminium finish. There are no ev- installed at a property in
ident flaws with either method of Billericay in Essex.
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Aluminium Bi-Fold Doors
Delivered in 1 week unglazed
Delivered in 2 weeks glazed
Any colour
Anywhere in the UK

Aluminium Lantern Roofs
Delivered Next Day
3 Stock Sizes
4 Stock Colours
Fit in 40 Minutes

Bi-fold doors | Slimline windows | Sliding doors | Entrance doors | Roof lanterns | Roof lights

01706 260700

|

info@alufolddirect.co.uk

|

www.alufolddirect.co.uk

Sliding,Bifolding & Patio Doors

You Want It When?
Another 48-Hours
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Framexpress, the 4-hour
quotes, 48-hour windows
fabricator has added
Patiomaster doors to its
2-day delivery service.
Mark Westbrook, a director at
Framexpress says: “Our 4-hour
quotes, 48-hour windows service is really popular with installers. That’s why we’ve
extended it to include Patiomaster doors.”
Westbrook continues: “It means
that installers can get quotes for our
full suite of PVC-U windows, doors
and patio doors in just 4 hours and
products delivered in 48 hours.”
Framexpress is the Patiomaster
Dealer for the West Midlands. The
system is known in the industry as
one of the best in-line sliding PVCU patio door systems on the market. Buying Patiomaster by
Framexpress means that installation
companies can offer this system to
homeowners and benefit from the
hassle-free Framexpress service. 

Make your customer’s dream home a reality

with aluminium bi-folds from a trusted systems house

• Fully sculptured to match Liniar’s
PVCu window and door range.
• Foiled options for woodgrain
effect and a ‘warm touch’ ﬁnish.
• Able to span 1.2 metres wide
per sash and 2.5 metres high.
• Ensures the highest security – awarded
PAS 24 and Secured by Design status.
• Available with a number of threshold
options for the ultimate in choice.
• Innovative features, including folding keys, hidden
ﬁxings, ergonomic handles and discreet magnets.
• Available with 28mm double glazed and
36mm or 40mm triple glazed units.
01332 883900
alumina@liniar.co.uk

www.alumina.liniar.co.uk

We are actively
seeking Alumina
installers!
Sign up now at:
http://bit.ly/
InstallAlumina
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On track
With a stainless-steel track system and rollers, Patiomaster offers what is described as a ‘super
smooth’ opening. They’re efficient too – the inline
sliding doors offer U-Values as low as 1.2
W/m2K – and there’s a full range of design options to offer to homeowners, including the option of up to four pane configurations, low
thresholds, colours and hardware.
Security
Security is taken care of with multipoint locking,
a 3-star cylinder as standard and a dual purpose
anti-lift/sash stabilising trim. For extra peace of
mind, there’s a 10-year manufacturer’s guarantee, too. To provide a higher quality finish, the
doors are fitted with a one-piece keep, which
also makes installation more straight forward.
Plus, Patiomaster doors suite with the Framexpress range of Profile 22 Optima windows, so
it’s a great choice for full house retrofits.
Westbrook adds: “With 20 years’ experience
supplying the industry with PVC-U windows and
doors, we understand the challenges that installers can face on site. That’s why we have built
the Framexpress hassle-free service – to help
them get on with the job.
“Our extended opening hours from 7:30am
until 9:00pm Monday – Thursday and 7:30am
until 7:oopm on Fridays, mean that installers can
call for quotes when it suits their work day.
“Our precision manufacturing means that Patiomaster, like all our products, will be delivered
spot-on, ready to install and on fast lead times.” i
Picture: Patiomasters can be delivered in
48-hours by Framexpress.

Now with faster turnaround

Sliding,Bifolding & Patio Doors

Get Quality
Aluminium Bifolds
at Low prices

from

£350
per pane

from

£450
per pane
T-Handle Included

from

£550
per pane

#fast turnaround
#fully fabricated
Call

0800 389 0595

02476 638779

Fax
sales@armstrongindustries.co.uk

Garrard Windows is one of the UK's most
substantial window trade suppliers.
One way Garrard Windows has stayed one
step ahead of market demands is by moving in
early to both the aluminium market for windows,
doors and bi-folds and also as an innovator in
the supply of PVC-U bi-folds.
Garrard offers a fantastic looking and affordable PVC-U bi-fold option that incorporates a
number of clever design features and come with
a choice of opening configurations. They are
also available in a range of colours.
Meanwhile, Garrard produces its Viso-fold
range in aluminium and as an alternative to bifold doors, the Viso-glide sliding patio range
and the Slide 2000, a versatile residential sliding door system, again produced in aluminium
profile.
Lucy Griffith looks after the aluminium business
for Garrard. She says: “The Viso-fold 1000 continues to be our top selling bifold door. Customers particularly like the option of the
integrated cill/threshold which gives a low
threshold option with the benefit of being fully
rebated/weather rated.
“We stock the profile for the Visofold 1000 in
white, 7016 grey, black and 7016 grey on
white. Typically our lead times for these colours
are six working days."
Viso-fold 6000
Griffith continues: “The Visofold 6000, which is
a fairly new bifold, offers much slimmer sight
lines although it doesn’t have the same threshold
options. If slim sight lines are important though,
this is the one to go for.” i
To find out more about Garrard Windows,
check out garrardwindows.co.uk
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DELIVERED 6 DAYS FROM ORDER* FULLY FABRICATED AND READY TO FIT

Visofold 1000
Aluminium Bi-Fold

FAX OR EMAIL YOUR QUOTES TODAY!

If you are waiting more than 6 days for your
bi-folds, you need to talk to Garrard
Call us now for enquiries

01296 668899
enquiries@garrardwindows.co.uk

www.garrardwindows.co.uk

*6 day delivery applies only to our standard stocked colours
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An Aussie invader has come in to the UK
and European market for bifold and patio
doors and landed in Birmingham.
Centor is a multi-award-winning company
manufacturing great looking and high performing doors. Founded in 1951 in Australia
by a German born engineer, Centor has
since expanded across three family generations and six decades of experience to
enjoy international success.
Centor’s products have earned the company
a series of awards – including a prestigious
‘Gold’ German Design Award in 2017. Centor
supplies doors across the UK and Western
Europe from its headquarters in Birmingham,
England. i
To find out more about Garrard Windows,
check out garrardwindows.co.uk
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Securing vehicles,
protecting business
•

Easy to use, easy to install
With a push-to-lock mechanism, you don’t
need a key to lock up

•

Flexible keying options

Such as an optional keyed-alike kit for rear
and side doors or any other combination
• Fits all commercial vehicles
Not matter what the model, ArmaDlock
universally ﬁts all vehicles and its round design
seamlessly integrates with all exteriors
•

Wide-range of uses

Not just for commercial vehicles, ArmaDlock
can be used to lock utility and service
cabinets, regular doors and more

Unique outer body design
Non-corrosive lock body
Solid steel locking bolt

Cylinder mechanism dust cover

Key to open and push-button to lock
High quality anodised ﬁnish

Contact us today for more details
T: 01902 364200
E: enquiries@mul-t-lock.co.uk
W: www.mul-t-lock.co.uk

Products & Projects

Colour Range Makes Freefoam 1st Choice
C&A Building Plastics, independent national stockist of
plastic building materials,
uses Freefoam for its wide
range of high performance
products and outstanding
service.
Darren Beaumont, C&A General Manager explains: “Colour
is a key trend and customers
want a full suite of colours with
matching accessories. Freefoam
lets us capitalise on this growth
market with a choice of 16 attractive colours in fascias and
soffits and six colours in rainwater guttering, all with a 10year guarantee.
“Homeowners choose colour
to enhance their properties and
add kerb appeal. Coloured
cladding is another big growth

area and Freefoam’s Fortex
range is selling well, particularly
in Slate Grey and Sage Green.”
With depots in London and
Kent, and a fully national service on its own fleet of vehicles,
C&A celebrated its 50th anniversary this year. The company attributes its loyal
customer base to being able to
offer a wide product range from

A
For
Alitherm
Trad
de and
d commerciiall fabricator Astraseal
has seen a surge in demand for Alitherm
800, their innovative aluminium flush casement window.
Since launching the eye-catching product earlier in the year, the firm has seen sales soar, becoming one of their fastest growing and most
popular products. Alitherm 800 caught the attention of the market with its authentic design, combining smooth flush aesthetics with a slimline
transom mullion profile. Add to this high security
lock options and friction hinges and Alitherm 800
presents a highly-desirable and faithful flush casement.
Suitable for both residential and commercial applications, Alitherm 800 offers impressive U Values and a Window Energy Rating of ‘A’. i

leading manufacturers.
Beaumont adds: “We stock
Freefoam’s full product and
colour range including fascias,
soffits, rainwater guttering,
cladding and interior wall
panels. We have a strong relationship with Freefoam because
they provide high quality
products and reliable, on-time
deliveries. i

Seasonal
Sealing
With the onset of colder weather, effective on
site sealing of window or door frame connecting joints in minus degree temperatures
or in wet conditions, is p
rovided by advanced external sealing foil technology from
Iso-Chemie.
Developed for the extreme cold of the Scandinavian market, the foil adheres quickly, even to
rough surfaces such as hemp blocks, down to –
8°c when wet seal would freeze at zero. This
saves time and provides a high quality joint sealing solution, even if the foil remains exposed to the
elements for up to six months due to construction
work delays.
Iso-Connect Vario SD provides an excellent external weather seal, which exceeds UK Building Regulations and airtightness in domestic and commercial
buildings when used as an internal seal. i
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Training Day

Tradelink Trades Up

A range of training videos now available at
foam tape producer Iso-Chemie’s web portal Iso-Portal, offer advice and tips on the effective sealing of window and door
installations.
The videos provide fenstration contractors and
specifiers with practical tips on the latest range of
time and cost saving sealing tapes at the touch of
a button.
Covering tape related project services and highlighting special tools for ease of installation, the
clips reveal the step-by-step techniques for using
products such as Iso-Bloco 600 foam tape for
long term, high performance acoustic, temperature and weather sealing.
Iso-Portal at www.iso-chemie.co.uk improves the
support offered to customers and specifiers
around the planning and management of building and developments. The UK web site also includes a free of charge direct link to the National
Building Specification (NBS) clauses for
UK architects. i

Tradelink Window Solutions has strengthened its link with Kenrick after choosing the
high security Excalibur door lock for its
‘Homeguard’ branded PVC-U doors.
Kenrick and Tradelink worked closely together
to finetune the lock before it was fully tested inhouse at Tradelink to ensure that it comfortably
achieved PAS 24 to meet Secured by Design.
Jim Moody, MD at Tradelink, explains: “We
had been working with our previous supplier for
10 years and had been happy with the product.
However, we knew that we could improve on the
security of our lock and we wanted to make some
refinements that would speed up the fitting time
for our fabricators and installers.
“We looked at several systems and eventually
opted for Kenrick’s Excalibur door lock because
it’s a proven and robust solution that we knew
would guarantee years of supply requirements
without any interruptions for us. Kenrick supported us throughout the transition, so much so
that they’ve now taken the top spot on on our
supplier list.” i

Northern Exposure
Trade fabricator Kingfisher
Windows has expanded its
composite door collection
to create a completely
unique range for installers in
Yorkshire and the North West
to offer their customers.
By adding the new contemporary smooth and deep woodgrain styles to its already
comprehensive choice of composite door products, Kingfisher
Windows has created an exclusive suite of options for trade customers, backed by a glossy retail
brochure.
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Kingfisher Window’s complete
Classic & Contemporary ranges
are available in a full choice of
surface finishes including traditional woodgrain, deep grained
or a smooth, etched surface for a
flush, aluminium-like appearance.
It also includes the ultra-modern
Yorkshire Collection. There are
nine popular door colours plus a
further 28 options in on-trend
colours, hues or shades for a
more vibrant door. These are all
completed with a choice of decorative glass options, hardware
and matching sidelights. i

Products & Projects

Two New Heritage Locks
Hardware specialist Winkhaus has
introduced two new products – the
autoLock AV3 Heritage Plus and
Heritage Duo Pull – both designed to
complement each other and suit a
wide range of contemporary and
period door styles.
Based on the popular AV3 range of
multi-point locks, the AV3 Heritage Plus
provides automatic locking once the door
is pulled shut without the need for a key
and comes with several new features.
Unlike the current Heritage locks, the
AV3 Heritage Plus offers the daytime
latch function that, when activated,
makes it possible to easily open the door
from the outside without a key. This
added practicality is popular with endusers, enabling temporary, ﬂexible entry
and exit without using a key.
The euro cylinder position is similarly
placed to a traditional eye-level round
cylinder pull, making it ideal for use in
traditional or period door designs.
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Another new feature sees the latch
located at the central gearbox position,
which provides superior security and
weather-resistance.
A distinct feature is AV3 Heritage Plus
compatibility with the FAB slave door
lock. This forms a perfect solution for
double door entrance doors that permits,
if needed, an upgrade to the automatic
unlocking – blueMatic AV3-E Heritage
Plus, which can provide unlocking via all
access control systems.
Perfectly paired with AV3 Heritage Plus
is the new Heritage Duo Pull. This highPAS24-compatible
security
escutcheon/pull has been improved to
offer new features, while retaining its
distinctively-crafted
and
quality
appearance. The Heritage Duo Pull now
features an integrated internal and
external scalloped ﬁnger pull secured by
hidden ﬁxing screw heads.
The external and internal scalloped pull
enhances security with a reduced risk of

cylinder attack, snapping or drilling. It is
TS007 3-Star-compliant when ﬁtted with
a 1-Star cylinder and suits standard Euro
proﬁle cylinders.

An elegant addition for a wide range
of door styles, the Heritage Duo Pull is
available in four standard ﬁnishes –
Black, Stain Grey and Polished Chrome
and Gold. i
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Guardian Roofs System is all we do, we specialise in this product and we do it right!
Our team have worked with the Guardian Roof System for many years,
our experience is vast, try us today!
Contact us for further information by phone or email.

Roof Fabrications Ltd

sales@guardianroofs-uk.com
www.guardianroofs-uk.com

Trade News

New ACDM Chair Appointed
ERA’s Technical & Quality
Director Ben Penson, has
formally handed over the
Chairship of the Association of Composite Door
Manufacturers (ACDM) to
Andrew Fowlds, Group
Chief Executive Officer for
Distinction Doors.
Fowlds comments: “I must
thank Ben on behalf of Distinction and the other members for
his work in leading the ACDM
during the past 10 years to become a strong, representative

organisation for our industry.
His contribution is especially
significant bearing in mind
that his personal involvement
in the composite door industry
has reduced appreciably in
recent years.”
Penson says: “Andrew will
bring a fresh and renewed
focus to the ACDM at a time
when the industry is facing extraordinary pressures. I believe he is the ideal
person to lead the Association
forward.” i

Third Shortlisting For IN The Groove Morley Glass
Golf Day Success

Morley Glass & Glazing has been nominated
in the IGU Manufacturer of the Year category
at the 2018 National Fenestration Awards.
The nomination is the third award shortlisting for
Morley Glass in 2018, after the business was
also named as a finalist in the Yorkshire Business
Masters Awards and in the Component Supplier
of the Year Category at the G18 Awards.
Ian Short, Morley MD says: “We may be coming to the end of our twentieth year, but we have
no plans for slowing down and I think the awards
nominations we’ve received this year perfectly reflect our ambitions for the future.
“As the biggest part of the window and one of the
biggest parts of the industry, the IGU sector continues to be one of the most competitive areas of the
glazing sector, and the shortlist for the IGU Component Supplier of the Year award reflects this.” i

Independent Network (powered by Veka)
has hosted another fantastic golf tournament, giving members the chance to have
fun, speak to other like-minded fabricators
and installers, catch up with the IN team and
raise some money for charity in the process.
Veka Group’s Head of Partner Programmes
Karen Lund explains: “Here at IN, we know that
meetings don’t need to be held in the board room
to be valuable. We encourage all our members to
join in with a host of social events that allow them
to have fun while learning from each other and the
IN team at the same time.
“This year’s IN Golf Tournament was held at
Telford Golf and Country Club and followed the
theme from our latest Members’ Weekend; celebrating the very ‘Best of British’, which is exactly
what our member companies represent.” i
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Scoring In Their Sleep
Three Veka Group Directors
ditched their duvets and buttoned
up their winter coats for a chilly
overnight stay at Burnley FC’s
Turf Moor this October.
The Turf Moor Sleep Out event was
planned to heighten awareness of
Homelessness in the local area and raise
money for three charities: Burnley FC in
the Community, Emmaus, and SafeNet
Domestic Abuse Service for Jane’s Place
Women’s Refuge.
Veka’s Marketing Director Dawn
Stockell, Sales Director Neil Evans and
Finance Director Graham Fitton joinied
other regional business leaders, football
fans and fundraisers on October 12th to
raise money for these valuable causes.
An avid Newcastle FC supporter, Neil
felt ‘away from home’ in more ways than
one – spending the night at the ground of
his team’s Premier League rivals. He
explained: “It will certainly feel strange
staying over at the Burnley ground, but
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there was no way I could say
‘no’ to such an important event.
The charities involved provide a
range of vital community
services including support for
recreation,
education,
homelessness and domestic
violence, and I’m proud to ‘do
my bit’ to drum up awareness
and funds.”
Dawn added: “Veka and its
entire workforce is well known
for getting stuck in to charity
work, community causes and
local projects. It’s a signiﬁcant
part of the company’s ethos and
one that we are very proud of.
So, if I have to swap my
bedside lamp and feather
pillows for ﬂoodlights and a
football pitch on a cold October
evening… then so be it! It’s all
for a good cause or three and
that’s the Veka way.” i

How can something
so small make
something so great?

The answer is simply because Rapierstar do those
small things in such a great way, leading us to
dominate the window and door fastener market in
the UK for over 25 years.

And behind all these landmarks, of course, is our
famous hallmark: our guarantee of quality, the
unique ‘Tri-thread’ hallmark stamped into the head of
each and every one of our products.

Just as the architectural landmarks we’ve contributed to
have come to dominate our urban landscape.

So see how Rapierstar can give you a great advantage or,
as we say, the edge.

SEE HOW RAPIERSTAR CAN GIVE YOU THE EDGE

E

info@rapierstar.com

T

01260 223311

W

www.rapierstar.com
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Triple Whammy for Liniar
2019 in the Midlands Manufacturer of
the Year class. The category is for
manufacturing organisations that have
shown outstanding leadership leading to
long-term business success. Now in its
13th year, The Midlands Business
Awards is a major event in the business
calendar for the whole of the Midlands
region embracing talent, entrepreneurs
and business development, and the
winning companies will be announced in
February 2019.

After adding a Queens Award for
Enterprise In Innovation to the trophy
cabinet last year, Liniar has now
been nominated for three more
prestigious awards, underlining the
brand’s continued success both in
the industry and as a UK
manufacturer.
Amazon Growing Business Awards
Liniar’s trading company, HL Plastics, has
been announced as a ﬁnalist in the
Amazon Growing Business Awards
2018, in the Santander-sponsored Larger
Company (Turnover £50m+) category.
The Amazon Growing Business
Awards were created by Real Business,
in partnership with the CBI, back in
1998. Twenty years on and the awards
are the most established and respected
celebration of SME and entrepreneurial
success in the UK. Winners will be
announced at a ceremony in London on
28 November 2018.
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Midlands Business Awards
HL Plastics has also been shortlisted in the
esteemed Midlands Business Awards

National Fenestration Awards
Liniar has also been nominated in two
different categories in the National
Fenestration Awards; Systems Company
and Bi-folding Door Manufacturer for the
ModLokTM bi-fold.
ave also
Liniar’s sister companies h
made the cut; Avantek has been
shortlisted in the Machinery Company
class and Edgetech (UK) Ltd for Spacer
Bar Manufacturer. i

WARNING

With crippling ﬁnes of up to €20 million or 4% of your annual
turnover, it’s
s imperative that your business complies with GDPR.
If you’re worried about what it means for your marketing, speak
to the specialists at Insight Data.
Insight is the industry’s leading provider of B2B marketing data.
By using Salestracker, our online database, we provide the safest
way for you to win new business, providing information on over
60,000 potential customers.

The Insight database includes
s:
15,000 fabricators and installers
25,900 local builders
3,200 housebuilders and major contractors
15,300 architects

Call Insight Data today on 01934 808 293 or email hello@insightdata.co.uk
to make sure your marketing is compliant.

insightdata
business is better with insight

502 Worle Park Way
Weston-super-Mare,
BS22 6WA

E: hello@insightdata.co.uk
@insightdata
www.insightdata.co.uk

Purplex is a strategic PR, marketing and digital agency that partners with ambitious companies.

Contact Us

@Purplexuk

Call 01934 808 132

/Purplex-marketing

E: grow@purplexmarketing.com

/Purplexmarketing
/Purplexmarketing

Bristol | London

www.purplexmarketing.com

Scott’s Corner

Three Steps To
Business Growth

Andrew Scott, MD of Purplex discusses three factors that
high growth companies have in common.
Whatever industry you are in,
you will always find one company that is succeeding on a
massive scale, creating new
opportunities and out-manoeuvring their competitors.
As others try to catch up, this
company is already ahead of the
game. On closer inspection you
will discover that this company,
and indeed all other high-performance companies, will be focussing
on the three steps to business
growth – generating sales leads,
converting leads to customers,
and retaining and developing
their customers.
1. Generate sales leads
If your aim is to build a sustainable, profitable business, having
a marketing machine that continuously generates sales l
eads is
vital, whether business is quiet or
busy. Driving leads to your door
can be done in many ways.
Despite the rise in digital marketing, direct mail is experiencing
something of a renaissance, with
innovation and more robust measurement giving this traditional
medium a new lease of life.
There’s much less post these days,
so when we do receive something
through our letterbox we are much
more likely to read and engage
with it – and smart businesses are
taking advantage of this.
Direct mails digital cousin, email
marketing, is a cost-effective way
to target a large audience and
generate instant responses. There
is a real science to email marketing, so you need to ensure that

your hard work doesn’t end up in
Spam and Junk folders.
Generating leads online is
achieved through search engine
optimisation (SEO), conversion
rate optimisation (CRO) and pay
per click (PPC). These tactics are
designed to drive relevant traffic
to your website, and then turn that
traffic into a lead.
And with 2.2 billion Facebook
users worldwide, 336 million
users of Twitter and 4.57 million
users of LinkedIn, social media
platforms are now a vital lead
source.
2. Convert leads into
customers
This may sound obvious, but very
few companies really analyse
sales conversion rates or understand the real reasons behind
prospects that convert to customers and those that don’t. This
information is vital to refining and
improving the sales process and
can be achieved by investing in a
customer relationship management (CRM) system.
A prospect that says “no” is really only saying “no for now” and
having a l
ead nurturing system
that follows up and stays in contact with prospects, long after your
sales rep has moved on to the next
target, will ensure more prospects
convert to customers.
A well-trained, motivated sales
team is crucial. Sales training is
one of the best investments you
can make to improve sales conversion rates, profit margins and average order values.

Point of sale marketing material
meanwhile is also hugely important and can be the difference between making and losing a sale.

3. Retain and develop
customers
The easiest way to grow your customers is to not lose them, so it’s
all about building up that personal
relationship.
Companies can invest heavily
on external marketing yet miss the
sales opportunities within their existing customer base. Are your
customers buying all their products
from you? If not, could they be?
What are the opportunities to increase frequency and value of
purchases?
One of the best ways to do this
is to provide your customers with
a quarterly newsletter which
makes them aware of the other
products that you offer, any special offers, and your company
news.
Another thing that goes a long
way to retaining your customers is
positive PR. If your customers see
you regularly in print, then it reinforces that you are the right company to be dealing with.
Outstanding, high-performance
companies will all have the three
steps to business growth in common. If a business is struggling,
one or more of these steps will
have broken down.
Get each one of them right, however, and you will give your business the best possible chance of
catching your competitors up. i
For more information visit
purplexmarketing.com or call
01934 808 132
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Give
Insurance
Backing
On All
Your
Work.
Apply Online Today

www.qanw.co.uk

QUALITY ASSURED NATIONAL WARRANTIES (QANW) A KINNELL GROUP COMPANY
This is a financial promotion made by Warranty Services Limited under section 21 of the Financial Services and Markets Act 2000.
QANW is a trading name of Warranty Services Ltd. Warranty Services Ltd is authorised and regulated by the Financial Conduct Authority. Warranty Services Ltd is a member of
Kinnell Group of Companies. Warranty Services Ltd uses a UK based insurer which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. QANW is a trading name of Warranty Services Limited, a company registered in Scotland, with the registered address of
4 Forbes Drive, Heathfield Industrial Estate, Ayr, Scotland, KA8 9FG, and with the company number SC205797. Warranty Services Limited is authorised and regulated by the
Financial Conduct Authority (Firm Reference Number 309580).
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QANW
Join us now
online
QANW is now fully online with the introduction of their new online
application form for Competent Person Scheme members looking for
an insurance backed guarantee provider. This means that all of the
services offered by QANW from membership application through to job
registration and policy delivery to homeowners is fully digital!
Barrie Smith-Wright, Group Director of Sales says: “At QANW consumer protection is at the heart of everything we
do, so making the process of applying for membership to provide vital consumer protection, such as an insurance
backed guarantee, easier and quicker for the industry is something that we thought was important.

The process of going fully digital started a few years ago when we launched our improved members’ area, which
allows members to have complete control over their account with us. Last year we took a further step and launched
the App for our members which lets them manage their account on the go. The App gives members access to their
account to add, edit and sign off jobs anywhere at any time meaning after a long day they don’t have to worry about
catching up on admin as it can be done there and then at the job.
Everything you do is online now so that’s why it was important to us to take the final step into being a fully digital
provider and make our application process available online! A common problem we are aware of is that contractors
don’t have a sample Guarantee to provide to us, so to make the process slicker, sample Guarantees which the
contractors can adopt are available within the online application area.
We hope that this is not only easier for contractors looking to join but also should make the process quicker as they
will no longer need to wait on a paper application being posted out- and we’re saving the trees in the process, so
everyone is a winner in our eyes.”
Contractors looking to join QANW can now take full advantage of the online application form by visiting
www.qanw.co.uk to get started.

QANW is a trading name of Warranty Services Limited, a company registered in Scotland, with the registered address of 4 Forbes Drive, Heathfield
Industrial Estate, Ayr, Scotland, KA8 9FG, and with the company number SC205797. Warranty Services Limited is authorised and regulated by the
Financial Conduct Authority (Firm Reference Number 309580)
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Comment

I can't believe people are still getting convicted for allowing
unsafe things to happen on the sites they are operating on.
Whether they are small builders or window installers, they really ought
to know better – and they should be able to see how devastating a fall
from height is not only to the victim but also to the family.
And what’s more, given the number that get caught out by either
Trading Standards or hidden TV cameras, I can’t believe people are still
claiming more work needs to be done to fix a problem than is
required...conning hard working homeowners out of their even harder to
come by cash.
A building company and its director were sentenced on October 9.
BBS Improvements Limited and sole director Barrie John Henry Birch
were sentenced after a joint investigation by Worcestershire Trading
Standards Service and the Health and Safety Executive uncovered a
string of health and safety and fraud offences.
Worcester Crown Court heard how Mr Birch, operating under BBS
Improvements Ltd, was employed to carry out building work on a
domestic property in Redditch in May 2017. A complaint was made to
Trading Standards who instructed an expert to examine the roof. The
expert confirmed that the work was wholly unnecessary and that the
work done had no value whatsoever.
During the course of their investigations Trading Standards also
uncovered the company was carrying out work at height without
scaffolding and that there were no measures in place to prevent
employees from falling. People were walking on the roof of the house
with no safety measures in place to prevent them from falling and Mr
Birch was present and fully aware of the people working unsafely on the
roof.
Birch admitted an offence under the Fraud Act 2006 and under the
Consumer Protection Act and under the Health and Safety at Work Act
1974 – and asked for 5 other, similar matters to be taken into
consideration including two offences of failing to provide a 10 Year
Insurance Backed Guarantee.
Birch was sentenced to 18 months imprisonment, (sadly, suspended for
2 years), ordered to do 250 hours of unpaid work and was disqualified
from being a Company Director for 5 years. He was ordered to pay
compensation to the victims and to make a contribution to the
prosecution costs.
Asbestos
October 9 also saw a Manchester based businessman prosecuted after
failing to check whether asbestos was present in a building he owned
before starting major refurbishment works. He got a six months prison
sentence, suspended for two years and 250 community service hours.
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Doing it right
The Window Company (Contracts) Ltd, the first member to receive the
Gold Status award of the GGF GLASS Charter Merit Scheme has
adopted wellbeing as part of their business model to make employees
feel safe in discussing health conditions. The business understands how
this investment is good for their workforce and in turn for the business.
Well done The Window Company!

Brian J. Shillibeer, Editor
@theinstallermagazine or installer@profinder.eu
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PROFINDER
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Access Systems

Fo
or all your access control
an
nd door hardware
solutions
Electric Strikes
Deadlocking Bolts
● Waterproof Keypads
● Compact Shearlocks
● Deadlocks & Deadlatches
● Lo
ock Accessories
● Tr
ransom Door Closers
● Vortex Magnets
●
●

www.profinder.eu

Email: mehreen.haroon@profinder.eu
Aluminium Systems
Colour Applicators

THE ORIGINAL

COLOUR
COATING
EXPERTS
Kolorseal North

Bi-folding Doors

Tel: 01924 454856
Kolorseal Midlands

Tel: 0121 740 0217

01202 676262
info@alpro.co.uk
w w w. a l p ro . c o . u k

www.kolorseal.co.uk
sales@kolorseal.co.uk

Aluminium Lanterns

Baypole Jacks

GLAZED IN SECONDS

ALUMINIUM
ROOF LANTERN

Tel: 01642 610799
Fax: 01642 615854
Email: sales@korniche.co.uk

www.korniche.co.uk

Bi-folding Doors

You can buy jacking kits from as
littlee as £5.50
£5.00 eac
each (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.
Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka

CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX
Phone: 0844 4772505
Fax: 0871 2214305
E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

Conservatory Roofs

Glass Handling
PVC-U Glass Handling & Equipment

Profile Bending

Window openers

Screws & Fixings

Windows

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profi
file
i bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

Racking Systems

Window Bags & Display Cases

Fixing Brackets

Conservatory Roofs

Planning Consultants

Corner Protectors

“Technically the best way
to toe and heel glass”

Corner protectors • Flat,Bridge,Wedge and Frame Packers • Locking wedges • Run up blocks • Flexible corner wedges
For more information or to find your local stockists visit:
glazpart.com/products/glazing-accessories/
or call 01295 264533 to speak with one of the team.

To Advertise

Call Mehreen Haroon 07814 209789
mehreen.haroon@profinder.eu

Flyscreens

ALUMINIUM ROOF LANTERN
SLIMMER

WARMER

STRONGER

EASY
INSTALL

FOR THE
BEST TRADE
PRICES

An engineered
roof lantern that
delivers structural
and thermal class
leading performance.
Uninterrupted sightlines
provide unrivalled
interior views.

Specify Korniche today.

£ASK
01642 610799

sales@korniche.co.uk

www.korniche.co.uk

