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Quartus® Antimicrobial Combi Door Handle
Hygienic Handle Protection

End-user Yale branded sticker
Around the clock protection
Reduces microbes by up to
99.99% in 2 hours

In a time where hygiene and cleanliness are of the utmost importance, Yale has partnered with market-leading
antimicrobial additives provider, BioCote®, to launch the Quartus® combi door handle range with a coating that
will reduce up to 99.99% of microbes on its surface.
Proven effective against many common microbes including bacteria, mould and fungi; this technology will protect
®
the Quartus®
antibacterial technology is manufactured into the Quartus® handle, resulting in a piece of hardware upon which
The industry leading Quartus® door handle is manufactured in stainless steel exterior as standard on metallic

For more information contact your Yale Account Manager or visit www.yaledws.co.uk
An ASSA ABLOY Group brand

IT’S WHAT YOU

DON’T SEE...

THAT MAKES OUR NEW SLIM 70 MM

FLUSH STYLE

FREE UPGRADE!

FLUSH STYLE
ALUMINIUM WINDOWS
TO NEW

WINDOW SYSTEM

STAND OUT FROM THE COMPETITION
CONCEALED DRAINAGE

WITH NO UNSIGHTLY DRAIN CAPS

All the advantages of concealed drainage, without the problems

CONCEALED TRICKLE VENTILATION

No more ugly canopy vent covers

CONCEALED MULLIONS

33% Lower sightlines than a PVCu flush sash

DUMMY SASH OPTIONS

Can be made without dummy sashes

WE SUPPLY A FULL RANGE OF ALUMINIUM PRODUCTS MADE FOR THE TRADE
FLUSH WINDOWS | LANTERN ROOFS | CONSERVATORIES | DESIGNER FRONT DOORS

FREE UPGRADE!
GET UPGRADED TO

LIFT & SLIDE PATIO DOORS

ALUMINIUM BI-FOLD DOORS
7-DAY LEADTIME

FOR STOCK COLOURS WHITE, BLACK, GREY
DUAL GREY ON WHITE, & BLACK on WHITE

UK-WIDE SITE DELIVERIES EVERY WEEK | FAST QUOTES | THE LOWEST PRICES

CONTACT

JASON WOOTTON

01785 287907 | 07538 800203

sales@midlandaluminium.co.uk

MIDLAND ALUMINIUM LTD, STAFFORD ROAD (B5405), KNIGHTLEY, STAFFORDSHIRE, ST20 0JR

Read TheInstaller online – www.TheInstaller.pro
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W Smart:

Solar powered
integral blinds
The latest in innovative Italian design, the eco-friendly W Smart is a
solar powered, wire-free motorised blind system utilising Venetian
or pleated blinds, encapsulated within a 20, 22 or 27mm cavity double
glazed unit. For the smartest homes.

ORDER TODAY
Tel: 0113 277 8722
Email: info@morleyglass.co.uk
Direct fax for quotations: 0113 277 8723

Morley Glass & Glazing Ltd, Unit 3, Leeds 27 Industrial
Estate, Bruntcliffe Way, Leeds LS27 0HH

Quotes
available in
60 minutes.

www.morleyglass.co.uk
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News

Just 100 Days Left For
Self Assessment
HM Revenue and Customs is
reminding Self Assessment
payers to complete their
tax return before the deadline of 31 January 2021. The
reminder came on October
23 – with just 100 days to go.
Each year, around 11 million
people complete a Self Assessment tax return. Payers can complete their 2019 to 2020 tax
return at any time up to the deadline but HMRC recommends
completing it early to allow time
to pay their tax bill or set up a
payment plan.
The majority of Self Assessment
customers choose to complete
their tax return online, which
provides an immediate calculation of any tax owed.
Too late?
Those completing a paper tax return had until 31 October 2020

to send their completed form to
HMRC.

More support
As of 1 October, Self Assessment
tax payers can apply online for
additional support to help
spread the cost of their tax bill
into monthly payments without
the need to call HM Revenue
and Customs.
The online payment plan service can already be used to set up
instalment arrangements for paying tax liabilities up to £10,000.
From 1 October 2020, HMRC
increased the threshold to
£30,000 for Self Assessment
customers, to help ease any
potential financial burden they
may be experiencing due to the
coronavirus pandemic.
HMRC’s Interim Director General of Customer Services, Karl
Khan, said: “HMRC is deter-

mined to help customers during
this difficult time. We know many
customers will have been adversely affected by the coronavirus pandemic or will need
help to spread the cost of their
tax bill. That’s why we’ve made
it quick and simple to set up a
payment plan to spread the costs
and help people get back on
their feet. It’s easy to do online
and there’s no need to call us to
set it up.
“They can use the self-serve
Time to Pay facility to set up
monthly direct debits and this
can all be done online so there is
no need to phone HMRC.” i
Visit GOV.UK to find out more
about the service and if you
are eligible.
You can find all the latest
daily news at TheInstaller.pro

Scaffold Warning After
Fall From Height Fatality
Wembley Scaffolding Services Limited has been fined
following an incident where
a worker fell five metres and
suffered a fatal head injury.
Southwark Crown Court
heard how, on 16 February
2017, two operatives were dismantling a scaffold on Cricklewood Broadway, London.
During this process, the scaffold collapsed resulting in one
of the operatives falling at least
five metres onto a concrete
pavement, causing serious
head injuries. He later died

from these injuries on 4 March
2017.
An investigation by the Health
and Safety Executive found that
Wembley Scaffolding Services
Limited’s Director, Sean Chapple, failed to carry out a suitable risk assessment, plan the
work and provide a design for
erection and dismantling of the
scaffold. Sean Chapple himself
was not knowledgeable about
the measures required to do
this without putting people at
risk and therefore didn’t follow
the correct measures.

Wembley
Scaffolding
pleaded guilty to breaching the
Work at Height Regulations
2005 and the Health and
Safety at Work Act 1. The company was fined £7,860 and ordered to pay costs of £8,940.
Sean Chapple was fined
£1,000, received a 12 week
prison sentence suspended for
one year and was ordered to
pay costs of £11,000. i

You can find all the latest
daily news at
TheInstaller.pro
The Installer| News |5
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Remote Selling
Keeps Kestrel Busy

Kestrel Home Improvements
says the Framepoint sales
and quoting App has helped
the company embrace
remote selling and kept the
order books looking healthy
during Covid.

Kestrel HI is based in
Kent, with three installation teams. The firm sells
windows, doors and conservatories in PVC-U, aluminium and timber, as
well as guttering and
roofline.
Previously, the company’s reps sold face-toface, sketching ideas on
paper with homeowners
and using a well-known
industry software system.
The team switched to Framepoint
because it provided so much
more detail.
“It’s proved very successful,”
says Mark Ramsey, Framepoint
MD. “We sold 12 jobs over lock-

down and 30 jobs immediately
afterwards, all using Framepoint.
Our order books have been full
ever since – it paid for itself with
the first job.
“Homeowners are astonished,”
adds Ramsey. “The biggest problem when selling windows is
helping customers visualise styles
and what the windows will look
like in situ – and this solves that
problem. When a potential customer makes an enquiry we ask
them to provide images of their
home and we then ‘make over’
their property live online. It never
fails to impress.” i
You can find all the latest
daily news at TheInstaller.pro

Sean Matthews Is Screwfix
Top Tradesperson 2020

Sean Matthews, a Caerphilly
carpenter & joiner, has been
officially announced as the
winner of Screwfix Top
Tradesperson 2020.
6 | News | The Installer

Matthews was presented with
the award – one of the industry’s
most coveted titles – during the
virtual Screwfix Live event on Friday, 2 October. The 50-year-old,
walked away with the title and
ultimate trade bundle consisting
of £10,000 worth of tools,
£5,000 worth of technology and
£5,000 towards future training.
Over 2,500 people entered
the competition with 10 finalists
facing a panel of industry experts, including representatives
from Screwfix, The NICEIC,
CIPHE, FMB and 2019 winner,
Darren McGhee. Matthews was
a stand-out winner, according to
the judges ‘thanks to his exceptional craftmanship, his attention

to detail and fantastic approach
to customer service’.
“This is life-changing. My small
Welsh family business is going to
be elevated to the next level. Lots
of my customers have been wishing me good luck, so I can’t wait
to share the good news,” said
Matthews. “I plan to use the
prize to continue to grow my
business and take on an apprentice – this award has set me on
my way. I’m willing to prove you
can teach an old dog new tricks
and you’re never too old to take
on another challenge!” i
You can find all the latest
daily news at TheInstaller.pro

Take the direct route to eﬃciency with
Everything in one place from start to ﬁnish.
AdminBase will transform your business.
Call us now to get on the launch pad

01283 551005

www.abinitiosoftware.co.uk

Book your
FREE Demo Today!

www.yaledws.co.uk 01902 366800

Cover Story

Yale Prioritises
Hygiene With
BioCote
Partnership

In a time
time where hygiene and
cleanliness are of the utmost
importance, Yale has partnered with antimicrobial
additives provider, BioCote,
to launch the Quartus door
handle range with a coating
that will reduce 99.99% of
microbes on its surface.
Proven effective against many
common microbes including
bacteria, mould and fungi, this
technology will protect the
Quartus door handle from
colonisation and significantly
reduce the risk of crosscontamination.
The Quartus door handle is
manufactured in a stainless steel
exterior as standard on metallic
finishes and zinc based on powder coated finishes, giving corrosion resistance as well which
comes with an impressive 25
year guarantee on all finishes –
on the proviso the handle finish
has been properly maintained.

In a time where hygiene and
cleanliness are of the utmost
importance, Yale has partnered with
antimicrobial additives provider,
BioCote, to launch the Quartus combi
door handle range with a coating that
will reduce up to 99.99% of microbes
on its surface.
The surfaces we touch
Paul Atkinson, Sales and Commercial Director at Yale DWS says:
“Now more than ever, people are
aware of hygiene and what may
be transferred through the surfaces
we touch. Our Quartus door handles are the first and last thing people touch as they enter and leave
their homes. We are able to give
consumers the peace of mind that
their door handle compliments
their own hygiene practices.”

come to
our iintet expectt from
f
t
grated technology.”

99.99per cent dead
BioCote antibacterial technology
is manufactured into the Quartus
handle, resulting in a piece of
hardware upon which microbes
simply cannot survive. Reducing
bacteria by up to 86% in 15 minutes, 99.5% in 2 hours and
99.99% in 24 hours, life cycle
testing shows that the antimicrobial technology in the Quartus
BioCote
door handle will offer maximum
David Hall, Managing Director performance for the lifetime of
at BioCote, adds: “We are all the product. Tested both in a lab
delighted to be working with and proven in real life, the
Yale, one of the globally leading BioCote protected hardware is
brands for multi-point locking sys- effective against microbes that
tems. With the Quartus combi stimulate rust and mould, which
door handle range carrying the could negatively impact the hanBioCote trademark, fabricators dle’s performance. This, together
and installers can rest assured with general upkeep and cleanthat Yale security products ing of the handle, will ensure a
achieve the superior antimicro- hygienic and durable piece of
bial performance customers have hardware. i


8 | Cover Story | The Installer

High-Performan
nce
Low U-Valu
ues

System 10-35 Hi / Hi+
Commercial Door
and Framing

Follow us on
metaltechnology.com

Providing high-performance strength and security,
Metal Technology’s new innovative, commercial door
and framing system has been developed to offer
exceptionally low U-values, delivering as low as
1.27 W/m2K with double glazing and 0.93 W/m2K with
triple glazing. Ideal for high trafﬁc locations within the
commercial, health, education or retail sector.
Multi-point locking is achievable on sash heights up
to 3 metres and 100kgs with glazing from 28mm to
44mm units. With the full 10-35 range of door and
framing systems tested to PAS 24, designers can
specify security doors with conﬁdence.

Written by Don Waterworth BSc (Hons)
FCABE MEWI Chartered Building Engineer /
Building Surveyor,Expert Witness,
Accredited Mediator – Tel: 0800 1954922

The Master Window and Conservatory
Installers Association Technical & Legal Column

Iron Men Leave
Legacy To Trip You Up

There are still so many MS angle iron lintels out there in the UK’s domestic property portfolio
causing damage as they expand because of water ingress writes The Installer’s technical
author Don Waterworth of Hanley Amos Stewart. And they are ready to cause problems for
the unsuspecting (or unsavvy) Fenestration Surveyor that fails to point prospective defects
out to the householder.
sion in some cases of the lower
leg of the lintel. I have been to
properties where an angle iron
lintel has lifted the brickwork
above with cracks so wide that
I could fit my fingers in.
Photograph
The photo shows typical expansion of an MS angle iron lintel
with the crack running up from
the top left-hand corner of the
aperture. However, as this aperture sits within a metre or so of
the corner, this weak section of
masonry has allowed the crack
to continue around the corner,
opening up to 6-8mm wide.

As most Fenestration Surveyors are aware, problems can
readily arise where a traditional cavity wall property
has been built with MS angle
iron lintels, The Installer’s
technical author Don Waterworth of Hanley Amos Stewart writes.
The properties most affected
were built between 1960-1980
usually have when they didn’t
have the benefit of the Catnic
and IG Lintel – or at least they
were not as readily readily
available as they are today. Iron
lintels saw the demise and then
the virtual elimination of soldier
course bricks and mullions.
Builders needing a simple way

to support the brickwork above
an aperture clearly thought the
iron lintel was the best thing
since sliced bread – and so you
can find them everywhere..

Fenestration Surveyors
beware
Therefore again, as Fenestration
Surveyors, be wise to any existing defects and be professional
by explaining the sequence of
events that can lead to this
problem...and suggest a practical solution.
N.B. Do not forget to write down
on your Survey Sheet that you
have advised
the
householder and
take a photograph.
i
Don

Bad idea really
Surely a Professional Surveyor
or Architect should understand
that rainwater penetrating the
outside skin could easily attack
this MS lintel and due to the section of the steel, usually 10 or
12mm thick, the steel would
start to expand. The consequence of this bad design (often
only manifested on South or
Picture: A
West facing elevations, which
typical
take the brunt of the UK wind expansion of an MS angle
and rain), was extensive expan- iron lintel with the crack
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The GGF Health & Safety Column

More Than Balancing
Safety And Efficiency

James MacPherson, GGF Health,
Safety and Environment Manager says
safety should not clash with efficiency
– in fact safety done properly can
help with efficiency.
and used to enhance efficiency
rather than hinder it. And we must
make sure safety is not just papers, policies, and processes that
give us a false sense of security.

The GGF’s James MacPherson writes on the subject of
efficiency – getting things
done with minimum expenditure of time and effort – and
asks if this clashes with the
principles of health & safety.
Sometimes, the risk of a job will
warrant a health and safety
process or step or mitigation.
That will slow the job down. And
now we are facing Covid-19 in
a second wave, there will be an
even greater requirement to put
in processes that slow things
down and increase effort – and
as we know, time is money.
So what's the solution here?
There is no definitive and easy
solution, yet companies need to
build some capacity to absorb
the change in their businesses
and I believe this will change
how those businesses conduct
and perceive safety.
An incident in your business
can’t be efficient
A lost employee, time off, potential court case, the cost of an accident, the list goes on. So safety
has to be built in to the business

checks have been carried out as
part of the process rather than allocating safety checks as a completely separate process. At the
installation side –Routine scaffold
checks are vital, however, are
Not efficient?
you monitoring the completion of
A lot of the time when we think the checklist or the quality of the
safety isn’t efficient we perhaps check?
mean, the bad implementation of
safety procedures, a focus on our
systems and assurance rather than Reflect reality
actual safety. However, we need So how do you know the scafassurance in our businesses so we fold or forklift has been checked?
need to find a balance between, Go and check it yourself and if
delivering safety and still provid- you are not satisfied, then react,
ing assurance of compliance.
find out why, and move into the
formal recorded version eg nearThings to focus on
miss reporting and investigation
Work hard to design safety in to learn why. These approaches
time. Are you allocating time in will enable the workers’ time to
the working day for people to be be focused on safety and not pasafe? Are you creating goal con- perwork.
flicts, for example designing a
Finally, you need your systems
great safety process but then giv- to reflect reality. The best advice
ing too many tasks in a day, so is, it’s what you do, not just what
then safety takes the toll of the you say you do. How to ensure
shortcuts? Have a look at your systems reflect reality is all about
systems – are they actually deliv- building accountability and ownering safety and do they make ership. This and all of the points
things safer? For example, creat- mentioned should be built on
ing checklists – are they too ardu- foundations of engagement and
ous and detailed which prevents involvement with employees. You
them getting done in time? Or should do safety with your staff
could you take information that is not do safety to them. Good
readily available in another part safety is an inclusive social
of the business and use it to in- exercise. i
form your safety audits? In the
factory setting, this might be tak- James MacPherson - GGF
ing forklift maintenance records Health, Safety and Environand using them to show safety ment Manager.
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Commercial Installations

Shaping
Bristol Fashion
Bristol has seen the transformation of an uninspiring 1970s
office block into a fashionable contemporary apartment
partly in thanks to windows and doors in AluK’s versatile
58BW and 58BD systems.
A former office block is in the
harbourside
conservation
area of the city of Bristol has
been converted into chic
flats with windows and doors
fabricated and installed by
Cardiff based Vellacine (a
specialists in the commercial
sector) The he main contractors was Integral Build.
The project at Redcliffe Place
was part of an award-winning
scheme by Change Real Estate,
which also included the refur- Heritage
bishment of six adjoining Geor- Alec French was the architect for
gian townhouses, previously the 1970s conversion element.
used as offices, into luxury pe- The firm used contemporary
cladding, framing the AluK floor
riod apartments.

to ceiling windows, to create a
striking visual contrast with the
Georgian terrace next door.
Performance
AluK’s slimline 58 window and
door systems were chosen for the
project because they are tested,
tried and trusted in this type of
residential development and with
their polyamide thermal break
design, could easily meet the
demanding performance specification laid down.
Light and security
The windows are full height in all
of the 14 apartments to make the
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Commercial Installations
most of the natural light coming
into the open-plan living spaces
and to provide the best possible
views across the city. They are
triple-glazed throughout, achieving a U-Value of 1.2 W/m2K
and have PAS24/Secured by
Design accreditation. The matching 58BD glazed balcony doors
achieve a U-Value of 1.4
W/m2K and like the windows,
maximise the natural light.
Accessible
They all also comply with the Lifetime Homes specification laid
down by the developers which
ensures that the apartments will
remain accessible and adaptable for residents in the future,
with features such as low thresholds on the doors and handles
on the 58BW windows at a usable height. Adaptability
AluK’s 58 window and door
systems are not only BRE Green
Guide A-rated, they can be used
to fabricate a wide range of
styles and configurations to suit

both traditional and contemporary properties and both new
build and replacement projects.
What makes them particularly
attractive to the trade is that they
allow fabricators and installers to
win business in almost every sector using a core, cost-effective
range of profiles and ancillaries.
Stockholding is reduced, while
fabrication is quick and simple.
Using the 58BW system, fabricators can manufacture top, bottom
or side hung casements, fixed
lights, multi-lights and French
casements. They can choose
58mm or 70mm frame depth to
suit different constructions and
glazing from 24 to 40mm for different thermal and acoustic specifications.
Style-wise, the choice includes chamfered and contemporary sashes, as well as both
heritage and flush options,
with integrated deep head profiles to make it easy for installers to fit the necessary
trickle vents.

Steel and timber looks
The 58BW ST version, for example, replicates the shape and
sightlines of steel windows, while
the newly launched 58BW Flush
replicates the shape and sightlines of timber – all while retaining the inherent benefits of
aluminium, such as low maintenance, enhanced security, thermal and weather performance.
Decorative finishes
The entire range is available
from stock in a core range of single and dual colours or to order
on short lead times in a vast
range of RAL colours and anodised finishes. i
Picture: This old, cold, Bristol
office block has been
transformed
into
stylish
contemporary apartments
with the use of an aluminium
window, door and balcony
system.
www.aluk.co.uk
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Aluminium Systems

Aluminium Flat Rooflight System
For Light & Ventilation

With a huge demand for
competitively priced products that can help homeowners improve ventilation and
let in more natural light, a
new flat rooflight system has
been introduced by one
fabricator.
Contemporary, practical, stylish and functional, this new system is designed to meet the
needs of the modern building
using environmentally friendly
materials. It comes from Central
ASL. “With our new flat rooflight
system our customers can tap
into an increasingly lucrative
market and appeal to new customers. Stylish and incredibly
versatile, they can be tailored to
the needs of virtually any project
or property – and provide excellent opportunities for upselling,
too,” says ASL Director Paul
Woods.
The made to measure rooflight

comes in a wide
range of sizes, is
quick to assemble
onsite, is easily
transportable, and
is available in three
different designs –
Fixed, Ventilation,
and Egress. They
are intended for
use in both domestic and commercial
locations.
The Fixed design
is fully secure and thermally efficient, while the Ventilation design opens up to 360mm to
enable air to filter into any room,
using fully concealed chain drive
actuators to create a light and
airy living space. The Egress
comes with built-in gas springs
and espagnolet locking, designed to open up to a 70 degree angle, allowing access to
the rooftop if required.

In addition, the system has
been designed to allow glass to
be removed in the event of a
double glazed unit failure. Using
a removable PVC cassette to
which the glass is bonded, it is
mechanically fixed to the frame,
meaning only the cassette would
need replacing. i
For Aluminium Systems or
Conservatories & Rooflights
Check Out TheInstaller.pro

With Flush Comes Success

Award-winning
fabricator
AluFoldDirect is bringing
more successful opportunities for aluminium installers
with its new flush sash
aluminium window.
Fully suited with AluFoldDirect’s slimline window range, the
flush sash window offers slim,
16 | Aluminium Systems| The Installer

flat sash sightlines
of just 45mm.
Configuration
options include
top-hung,
sidehung and fixed
light options. A
double
rebate
achieves
high
weather performance, and there is
the option for double or triple glazing. The windows are also PAS 24
accredited and certified under
the Secured by Design scheme.
MD Russell Yates says: “Flush
sash is a massive trend in the
homeowner market, as we have
seen from the growth in PVC-U
flush frames.

Get ’em quick
“Aluminium flush windows are
available on the market but not
on the fast lead times that installers need, and that’s why
we’ve chosen to add it to the
Everything Aluminium range.
The new flush windows will be
delivered direct to site, fast.”

Get ’em free
“There’s nothing quite like seeing a new product in person, so
we’re offering free flush window
samples to all customers too.”
To order your showroom
sample, t. 01706 260700. i
To read all the latest news
and stories like these go to
TheInstaller.pro

Get FENSA Approved and start
winning more work.

Aluminium Systems

Designed With
The Installer In Mind

Garnalex CEO Roger Hartshorn says Sheerline Classic
is designed with the installer in mind. Benefits include
fast, easy installation to minimise remedial work and
call-backs.
Myself, my colleagues and a
team of designers and technical experts set up Garnalex
in
2018,
writes
Roger
Hartshorn, to fix the problems
we’d seen in the market and
reinvent aluminium windows
from the ground up.
We examined every aspect of
aluminium windows and doors,
from product manufacturing to
service and support and then we
came out with our first system –
Sheerline Classic. It designed
with the fabricator, installer and
end-user in mind.

Sheerline’s patented construction brings profiles together in a
controlled and precise manner to
form a right-first-time mitre joint
for perfect corners and a highend finish. This also allows larger
outer frames to be taken to site in
kit form for on-site assembly, if
access or transportation is an
issue.
One-man installation can be
achieved because of a patented
clip-in hinge supports that holds
the sash in the correct position
while the hinge is screwed securely in place. This means, subject to safe handling limits,
It’s got a host of powerful installer windows can be installed easily
benefits including fast, trouble- by a single fitter.
free installation.
Sheerline Classic is supplied

18 | Aluminium Systems Promotional Feature| The Installer

pre-glazed to reduce installation
time on-site. Glass is delivered
protected in the frames to reduce
the risk of glass damage and
eliminate missing sealed units. It
also reduces the number of
suppliers installers need to visit.
Added to this is easy sealed
unit adjustment – Sheerline’s integral glass adjustment device,
pre-tensioned in the factory,
allows for any toe and heeling to
be carried out on-site with a
simple Allen key.
Neater finish
The back face of Sheerline cills
sit perfectly in-line with the window frame for a flush finish, eliminating the small ‘lip’ commonly


Aluminium Systems
seen at the back of windows sitting on cills. Instead, there’s a
perfect edge to create a plumb
installation for neater internal finishes, ideal when used with cavity closures. Also, Sheerline’s
co-extruded weatherseals on cills
and other ancillaries minimise
the use of silicone sealing, saving time and money on-site. This
also ensures more consistent, reliable, weatherproof installations
that cut the risk of call-backs.
Security and energy
performance
Sheerline’s construction removes
the need for separate glazing
beads. Coupled with high security multipoint locking and hinge
protectors, Sheerline Classic
achieves great security and
passed PAS24:2016 by a large
margin. it is offered with optional
Secured By Design accreditation.
We developed patented and
registered Traemarked (Ther-

mavic®) multi-chambered thermal breaks at the heart of Sheerline windows and doors to give
excellent energy performance
with U-Values as low as 1.4
W/(m2K) for double glazed
windows.

Decorative finishes
Classic comes in a choice of 11
standard colours including three
anodised colours and a range of
bespoke and dual colour
options. Profile is available in
just 5 working days on standard
colours and 10 working days on
bespoke colours, enabling fabricators to offer shorter lead times
to installers.

Hey good looking
Sheerline Classic looks good
from all angles. Ultra-slim 59mm
profiles maximise natural light
and equal sightlines. Narrow Sheerline Prestige
mullions
and
concealed Sheerline Classic is available
drainage give clean, balanced now through selected fabricalines for a contemporary archi- tors. Our main window and
door system, Sheerline Prestige
tectural finish.
launches
this autumn. i
Sheerline windows come in a
choice of two opening sash
styles – ‘Stepped’ which are in- Discover more about Sheerspired by traditional steel win- line and its installer benefits
dows; and ‘Contemporary’ with from a series of informative,
videos
at
a modern, minimalist aesthetic. practical
Both styles come in a standard www.sheerlinevideo.com
outer frame or a ‘flush’ option
that brings the outer-frame and Visit www.sheerline.com to
find your nearest fabricator.
sash in-line with each other.
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Products & Projects

Bond With Superheroes
Bond It has launched a new sealant to compliment its growing silicone and
sealant range. It has been introduced under the company’s
Superheroes brand.
No Crack Caulk is a water resistant, high quality decorators caulk that prevents craze
cracking when painted. The white, solvent-free, water-based sealant is highly flexible
with a joint movement capability up to 12.5% and can be overpainted within 1 hour.
It also contains a fungicide to retard mould growth and is suitable for use on both interior and exterior jobs.
No Crack Caulk is perfect for sealing around window frames, architraves, cornices
PVC profile trim & cladding, plasterboard joints and for sealing cracks and gaps in
plaster, brickwork, concrete, skirting boards and walls. i bond-it.co.uk

The official launch of AluK’s brand new C70S 70mm window –
the big brother to its iconic 58BW window system – is now
here.
The C70S has all the clean lines, slim sightlines and advanced
functionality which customers love about the 58BW but with
increased weather performance and new design features for even
faster fabrication and installation.
Assembly is quicker, thanks to clip-together detailing on the sub cill,
frame extenders, and Z adapter, and a universal EPDM carrier
groove means that the EPDM strip can be fitted reliably and easily
every time using a simple, AluK-supplied ‘snap-in’ PVC profile.
For installers, the system allows for reversed glazing without the
need for a frame reverser, making it ideal for glazing at height, and
it is available in a wide choice of configurations including side and
top hung casements and TBT windows to suit almost any application.
The C70S meets and exceeds all the key thermal, acoustic and performance criteria laid down by commercial specifiers, and opens up
exciting new opportunities for customers targeting both residential
and commercial projects. i aluk.co.uk

VBH has added the Invicta shootbolt locking system for
outward opening windows to its greenteQ range of window and door hardware and furniture.
Invicta has been successfully tested to PAS24 on a number of
profiles and is suitable for windows where a high security locking system is required.
The system consists of a gearbox, in a choice of industry standard 20 or 22mm backsets, and a series of extensions to cover
sash sizes up to 1540mm.
The extensions are connected to the gearbox and secured in
place by an attractive central cover plate, which clearly
announces the shootbolt as a greenteQ product.
A comprehensive range of night vent mushroom strikers and
shootbolt strikers is available.
VBH Marketing Manager Gary Gleeson says: “Invicta sits
alongside our other greenteQ casement window products
including Alpha handles, Delta hinges and Q-Vents
to give fabricators the option of going for a full greenteQ
window package.” i vbhgb.com
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Straight Up

Endurance Doors has announced a 3mm
bowing guarantee for its solid and secure
composite doors, which has been warmly
welcomed by their nationwide network of
Installer Partners.
The performance of some solid core composite doors has come under great scrutiny during
the year – product liabilities have become a major issue for some businesses. Yet with Endurance Doors
embracing its Moisture Barrier System, CoolSkin PVC-U door skins, along with the fact that they wet seal
the glazing apertures, product remedials have all but disappeared completely.
MD Stephen Nadin explains: “Our price freeze for 2020 went down very well with our Installer Partners and now our 3mm bowing guarantee will give them even more confidence and trust in us, with the
promise of the long-term, trouble-free performance of an Endurance Door.
“Product liabilities have been an issue for the composite door sector at times and so that’s why we’ve
invested in better materials and production processes since 2002. This is to make our doors a
standout performer, backed with exceptional customer service and a powerful
marketing programme.” i endurancedoors.co.uk

Installers who sign up to the new web-based version of the AdminBase business management system, from creator Ab Initio, will now be able to use
its Dashboard contract management tool, free of
charge.
An invaluable resource for installation companies, the
Dashboard allows users to create a ‘to do’ or checklist for
every ongoing lead or contract, with each stage assigned
a traffic light system so that managers can keep track of
progress ‘at a glance’ rather than having to repeatedly
run status reports.
“The whole point of AdminBase is to give installers what
they need to ensure they have full control of their business,” says MD Rhonda Ridge. “Dashboard is a simple,
but highly effective tool that does just that. Rather than
wasting time and effort manually keeping on top of how
each part of a contract is progressing, Dashboard does
all the hard work for you, reducing the risk of bottlenecks
and improving efficiency.” i abinitiosoftware.co.uk

Kestrel has added three new subtle colours to its
Shades Of Grey r
ange – Muted Sage, Pebble
Grey and Claystone.
The company has a wide range of smooth and
grained window trims, with finishes including Brilliant
White, Whitegrain, Creamgrain, Mahogany, Irish
Oak, Blackgrain, Sherwood and Rosewood and
Anthracite Grey.
Sales and Marketing Director Owen Thorogood says:
“Reliability is our watchword at Kestrel, so we’ve taken
time in developing the new Sage, Pebble Grey and
Claystone trims to make sure they meet the standards
our customers expect. We have opted for a foiled finish to ensure greater colour longevity.“
As with other Kestrel foiled products, the new Sage, Pebble Grey and Claystone trim range come
with a 10-year manufacturer’s guarantee. i kbp.co.uk
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IN UNCERTAIN TIMES YOU NEED
A PARTNER YOU CAN TRUST
Sometimes, you need a safe pair of hands to help you navigate your journey.
Purplex is the marketing consultancy that supports companies across trade,
retail and commercial sectors. With deep industry knowledge and commercial
insight, we have the skills and resources to support your business.
Strategic Marketing Consultancy
Industry Insight and Analysis
PR and Marketing Comms

Advertising and Lead Generation
Websites and Online Marketing
Branding and Creative

Contact us now for a no obligation review or conﬁdential advice.
@Purplexuk
/Purplex-marketing

Contact Us
Call 01934 808 132

/Purplexmarketing

E: grow@purplexmarketing.com

/Purplexmarketing

www.purplexmarketing.com

Trade News

Installer IT Solutions
Ab Initio Systems has reported consecutive
record sales figures for the months of August
and September, with indications that interest
is continuing unabated.
Demand from new installers, as well as existing
customers signing up new users as they increase
staff levels to cope with the post-lockdown home
improvement sales surge, took August sales to the
highest level in the company’s 23-year history. This
was then topped by a further 17% increase in
September over the previous month, with demand

continuing into October. Figures for the year so
far, including the locked down period, are 10%
ahead of 2019.
Rhonda Ridge MD says: “AdminBase has been
continuously improved over the years but the most
recent developments – mobile apps that allow the
on-site functions of sales, survey, fitting and remedials to be carried out safely and quickly; and the
new web-based AdminBase that allows users to
enjoy full system access on any device from anywhere there is an Internet connection – are the key
changes that have drawn so many companies to
us during this period.”
Visits to the company’s website are also at
record levels, including views of the explainer
video that was launched in July. i

Record Demand
For Rooflights

Lockdown Success
Triggers Investment

Jack Aluminium has experienced record
sales on its TRL90 rooflight with four times
more profile sold in July than in any other
month on record.
Jeff Pearson, Sales and Marketing Director at
Jack Aluminium explains: “As we returned to supplying fabricators after lockdown, we knew that
there would be increased demand for product.
But this is unprecedented for us.
“It proves just how strong the market is for
glazed extensions with flat rooflights.
“From talking to fabricator customers, we had
a good understanding of what they needed to
offer installers who were taking on these large,
glazed extension projects – speedy delivery and
fast & easy fitting on site.
“TRL90 has shown us what home improvement
installers are looking for in a domestic aluminium
glazing system, and that’s given us plenty of food
for thought for the future of the Jack Aluminium
product range.” i

Building on a successful lockdown period
that saw it achieve over £4m of sales across
its retail network of installation companies,
Conservatory Outlet has begun a £500,000
investment drive.
The improvements will be completed in four
stages and include a number of infrastructure enhancements and the addition of a new ACT
Schirmer Cutting and Routing machine that will
dramatically improve the precision levels and
edge quality of window profiles whilst increasing
production efficiency significantly.
This state-of-the-art installation will be joined
in the new year by the construction of a
10,000sq.ft factory extension.
MD Michael Giscombe comments: “Manufacturing is at the heart of what we do and it is vital
for us to continue to invest in our factory so we
can meet growing customer demand across existing and new product ranges.” i
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Scott’s Corner

Are You A Digital
Donkey – Always
Beaten By Website
Thoroughbreds?
Purplex MD and marketing guru,
Andrew Scott, discusses why companies
should rethink their website and digital
presence right now before they are left in
the starting gate.
You can run your old donkey
of a website around the
racecourse as much as you
want but you’re going to
come in last every time compared to a thoroughbred
racehorse, writes Andrew
Scott.
(And those of us behind the
supersonic TheInstaller.pro website know just what he means as
we trailblaze the industry.)
Within hours of opening a new
Instagram account, 94-year-old
Sir David Attenborough had 4.5
million followers, while the new
NHS Covid-19 mobile phone
App with QR code reader had
over 10 million downloads in the
first week.
The digital shift over the last six
months has been meteoric.
Continued uncertainty around
Covid-19 and a second wave
means that millions of slow
adopters have rapidly migrated
to digital-first in their daily lives.
And when the pandemic eventually subsides and normality returns, we will be living in a new
era of digital and the smartphone will rule supreme.

Your donkey of a website
will come last every time
compared to a
thoroughbred racehorse like
TheInstaller.pro
Most important asset
Overnight, your website has become your most important business asset. Yet many companies
in the glass and glazing industry
have been caught off-guard.
Trade suppliers have been unable to meet their customers faceto-face, while homeowners have
been forced to switch from instore to entirely online for everything from groceries to furniture.

Digital strategy now
not later
Ignoring this digitalfirst shift in behaviour is a recipe for
disaster. Companies that fail to realise
that
the
current upturn in business will eventually subside will
be left completely exposed when
orders slow down and find themselves unable to compete with rivals who have already invested
in their digital strategy.
Now, more than ever, companies need to rethink their website
and online presence.
Conversion rate optimisation
This shift is already happening.
At Purplex, we are building increasingly sophisticated websites
that include e-commerce, booking systems, product visualisers
and integration to CRM, while
UX (user experience) and CRO
(conversion rate optimisation)
have become paramount in turning website traffic into qualified
sales leads.
Your website is no longer just
an online brochure – it is the
epicentre of your digital presence and needs to deliver significant return-on-investment. i
purplexmarketing.com
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Comment
It’s that time of year when lot’s of installers’ minds turn to the
pithy subject of tax – or more to the point ‘how am I going to
pay for Christmas and then find the money for my tax at the
end of January’.
And of course this year could be tough on those of us that have
been affected by lockdown. Fortunately, the government is offering
a helping hand to the self-employed.
Firstly Self Assessment tax payers can apply online for additional
support to help spread the cost of their tax bill into monthly
payments without the need to call HM Revenue and Customs and
the instalments plan threshold has gone from £10,000 or below to
£30,000 or below – so even big earners who have been hit by
cashflow problems with catch a break....but remember, the tax has
all got to be paid in full eventually.
Check out the Time to Pay facility at GOV.UK
The second helping hand is in the Self-Employed Income Scheme.
A third grant is available from 1 November with the good news
being it will now be paid out at 40 per cent when the original
proposal was for just 20 per cent of what you might have earned
in previous years. The other great news is the Chancellor already
has plans in place for a fourth grant.
You can find all the latest daily news, including those on tax
and SEIS, at TheInstaller.pro
Scaffold Warning
This month’s GGF Health & Safety Column on page 12 has been
written to encourage you to make H&S a positive part of your
business so it is not seen as something that gets in the way. It
makes reference to making sure scaffolding is checked
appropriately – as the cost in disruption from a fall from height can
be devastating.
Unfortunately, we have just seen a case come to court (see News
Page 5) where the effect was not just devastating to a business but
was also devastating to a life and to the family of the dead man.
It’s worth reading both articles just for a bit of perspective.
Remote Selling
Kestrel Home Improvements says the Framepoint sales and quoting
App has helped the company embrace remote selling and kept the
order books looking healthy during Covid – turn back to Page 6
for more and also to Page 27 for our marketing article that says
right now, your website is your most important asset in attracting
stay-at-home customers and if you don’t invest, it may become your
biggest regret.
The Installer invested in its website – now it is the go to
resource for the industry. You can find all the latest daily
news at TheInstaller.pro
Brian J. Shillibeer, Editor
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Top agency
design but not
the cost

Creative
website design
from £400

We supply cost effective
solutions, for both large
organisations and smaller
enterprises, whether
consumer based or
business to business.
In partnership with
our clients we deliver
successful solutions,
working on an individual
project basis or as a
regular support service.
Whether you are
looking to launch a new
website, revamp an
existing site, manage
your website content,
start selling on the
internet or are looking
at email marketing.
We are here to help.
With over 30 years
experience supplying
design and advertising
solutions for the web
and print, we are ideally
suited to provide you
with the competitive
edge. To be a winner in
your marketplace.

For more
information telephone
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info@stevebryant.co.uk
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www.kolorseal.co.uk
sales@kolorseal.co.uk
Kolorseal

Kolorseal Midlands

Tel: 01924 454856 Tel: 0121 740 0217

Audio Window Systems

Glass Handling

Baypole Jacks
You can buy jacking kits from as
little as £6.00 each (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.

£6.00 each
Jacking kits for £

Flyscreens

Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka

CAP DESIGNS LIMITED

Ref: Fab11

53 Pound Lane Central,
Basildon, Essex, SS15 4EX
Phone: 0844 4772505
Fax: 0871 2214305
E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

Corner Protectors
“Technically the best way
to toe and heel glass”

Corner protectors • Flat,Bridge,Wedge and Frame Packers • Locking wedges • Run up blocks • Flexible corner wedges
For more information or to find your local stockists visit:
glazpart.com/products/glazing-accessories/
or call 01295 264533 to speak with one of the team.

Profile Bending
Machinery

G.M.FORMERS
DRY PVCU PROFILE BENDING
HIGH SPEC FORMERS FOR ALL PROFILES
t: +44(0)1744 24256
f: +44(0)1744 24279
e: geoff@gmformers.com
w: www.gmformers.com

Window openers

PROFINDER

Profile Bending

Tel: 07932 243 008
Email: mehreen.haroon@profinder.eu

Planning Consultants
Spares for Repairs

Profile Bending

Window Bags & Display Cases

Window Protection Film

Andywrap® Masking Film
The No.1 UK leading Window Protector

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)
“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profi
file
i bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

• AVAILABLE IN CLEAR
OR BLUE
• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
INDUSTRY FOR OVER 25 YEARS

Call Freephone:

0800 0850006

sales@andywrap.net

DELIVERED 6 DAYS FROM ORDER* FULLY FABRICATED AND READY TO FIT

Visofold 1000
Aluminium Bi-Fold

FAX OR EMAIL YOUR QUOTES TODAY!

If you are waiting more than 6 days for your
bi-folds, you need to talk to Garrard
Call us now for enquiries

01296 668899
enquiries@garrardwindows.co.uk

www.garrardwindows.co.uk

*6 day delivery applies only to our standard stocked colours

