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TIMBERLOOK IS A MODERN UPVC SYSTEM THAT REPLICATES HERITAGE DESIGNS
HAND-CRAFTED FOR CHARACTER AND CONSERVATION PROJECTS, BUT WITH A MINIMAL
AND UNDERSTATED APPEARANCE THAT IS JUST AS IDEAL FOR CONTEMPORARY PROPERTIES

NO UNSIGHTLY
TRICKLE VENTS

DEEP BOTTOM RAIL
OPTION AVAILABLE
OUR NEW 28-PAGE

BROCHURE WILL DO ALL
THE SELLING FOR YOU!

CALL US ON

01253 888222
TO GET YOUR
SHOWROOM
SAMPLES

PAS24 CERTIFIED

|

SPECIFY TO DOCUMENT Q

|

ON-SITE GLAZING | 70MM FRAME

Accepted as a variation on Condition
11, they are considered to successfully
mimic traditional ﬂush casements, and
care has been taken over details such
as the cill and trickle ventilation…
Heritage Oﬃcer, Cotswold Council

THE BEST INTERNAL AND EXTERNAL
DESIGN AVAILABLE IN A FLUSH SASH

MORTISE & TENON LOOKS | CHOICE OF COLOURS & WOODGRAINS | MATCHING FLUSH DOOR
TIMBERLOOK is the Flush Sash system from Aﬀordable Windows. It boasts an authentic square mortise and tenon looking
fabrication for both the sash and outerframe - with none of the diagonal mitred joints that normally identify uPVC windows.
Featuring a night latch as standard, and with unique design options like a deep bottom rail, traditional cill details, and
concealed trickle ventilation - TIMBERLOOK windows are virtually identical to the most expensive wooden windows.

CONCEALED TRICKLE VENTILATION | 60MM SASH SIZE | SLIM ASTRAGAL ‘COTTAGE’ BAR

AFFORDABLE WINDOWS

TIMBERLOOK

FLUSH SASH
HERITAGE WINDOW

For more information, contact PHIL MYERS

01253 888222 / 07817 816663
sales@timberlook.com

Read TheInstaller online – www.profinder.eu
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Integral blinds are not
just for bi-folds
Our integral blinds ﬁt windows from 300mm to 2500mm in size,
which makes them perfect for all types of windows and doors
(including bi-fold and sliding doors).

ORDER TODAY
Tel: 0113 277 8722
Email: info@morleyglass.co.uk
Direct fax for quotations: 0113 277 8723

Morley Glass & Glazing Ltd, Unit 3, Leeds 27 Industrial
Estate, Bruntcliffe Way, Leeds LS27 0HH

Quotes
available in
60 minutes.

www.morleyglass.co.uk
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Small Office Security
Platform Free To Support
Small Businesses
A three month license of
BullGuard Small Office Security has been offered for
free to provide advanced
cybersecurity protection for
small businesses, enabling
them to focus on their core
operations during uncertain, challenging times.
The free offer may be extended past three months if circumstances
require.
The
coronavirus pandemic and the
subsequent sudden mass migration of millions of employees
who are now working from
home has left many companies
vulnerable to cyber attack from
criminals who see the crisis as
just another opportunity to
work their vile scams.
The BullGuard offer comes
with no financial obligations
whatsoever and small busi-

nesses don’t need to submit
any form of credit card payment information to obtain their
cybersecurity software license.
The BullGuard Small Office
Security platform supports up to
50 Windows, Mac and Android devices and provides robust endpoint cybersecurity
protection for desktops, laptops, tablets and smartphones,
making it perfect for remote
workforces to work safely on
their devices from home.

Predatory instinct
“Small businesses are in a very
challenging position right now,
making the sudden transition to
working from home without the
cybersecurity training, technologies or procedures that are
commonplace within enterprise
companies,” said Paul Lipman,

CEO of BullGuard. “As a result, many small companies are
vulnerable to being compromised by cybercriminals who
are exploiting the pandemic
with predatory instinct.” i
To read this story in full (you
can search by headline)
go to TheInstaller.pro

Home Working Security Headache

More than half (57 per cent) of
UK IT decision makers still believe that remote workers will
expose their organisation to
the risk of a data breach, according to an annual survey.
The survey was conducted between 25 and 27 March 2020
and commissioned by Apricorn,
the manufacturer of softwarefree, 256-bit AES XTS hardwareencrypted USB drives.
This figure has inclined
steadily from 44 per cent in
2018 and 50 per cent in 2019.
The rise could reflect a corresponding increase in the number of people working remotely
or an enhanced awareness of
the risks of doing so as the UK’s

workforce began to follow government guidelines to work from
home. In 2019 almost half of respondents (47 per cent) admitted that their remote workers
had already knowingly put corporate data at risk of a breach
in the last year; this has now
dropped slightly to 44 per cent.
Apathy continues to be a major
problem, with just over a third
(34 per cent) of IT leaders saying their remote workers simply
don’t care about security – exactly the same percentage as
last year – which suggests organisations are struggling to get
employees to buy into the security strategy.
Jon Fielding, MD EMEA, Apri-

corn, says: “This year, the need
for organisations to facilitate effective and secure remote working has been cast into the
spotlight to an extent no-one
could have anticipated. Our survey shows that while progress has
been made in some key areas
since 2019, some of the same
risks – such as employee apathy
or error – remain a problem.
“In these challenging times,
when UK workers are being
urged to work from home, it’s all
the more important that security
is a priority for everyone.” i

To read this story in full (you
can search by headline)
go to TheInstaller.pro
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Banks Shouldn’t Take A
CBILS’Faulty View

‘Lenders must stick to the
spirit of the Coronavirus
Business Interruption Loan
Schemes, not the letter,’ says
a small business champion.
CBILS (as the scheme is abbreviated to) is intended to provide
financial support to SMEs that
are losing revenue and seeing
their cashflow disrupted as a result of the coronavirus crisis. But
ParcelHero (the courier service
that also punches above its
weight when it comes to issues
affecting small businesses) says
that this support is coming too
slowly and infrequently and with
too many strings attached.
ParcelHero’s Head of Consumer Research, David Jinks
claims the small print is allowing
lenders to be over-cautious about
agreeing these loans or making
the terms too unattractive for
many SMEs. This could spell the
difference between life and
death for many UK businesses.

Jinks says: “This scheme is supposed to help any viable business with a turnover of up to £45
million to access governmentbacked finance of up to £5 million, with interest payments and
fees covered by the government
for an initial twelve months. But
many SMEs signing-up for the
offer for any loan of over £250k
will need to be secured by company assets. If they don’t pay the
loan back, the lender can keep
the businesses’ factories, equipment, company cars, etc. In addition, the borrower always
remains 100% liable for the
debt, which is hardly attractive
terms in the current conditions.
“Yet, some businesses are still
struggling to gain finance even
with the government covering
banks’ backs to the tune of 80%
and SMEs using their businesses’
properties as security. Many
firms are now saying that banks
have refused them emergency

loans. Why is that? The terms of
the new CBILS scheme are that
an SME should be given a loan
if it has a borrowing proposal
that, were it not for the current
pandemic, would be considered
viable by the lender and would
enable the business to trade out
of any short-to-medium term difficulty. Instead, it seems as though
lenders are applying virtually the
same criteria as applied to the
old Enterprise Finance Guarantee scheme that the loans must
be considered viable under the
lender’s commercial terms before
they will release financial support. That’s even with the added
bonus of the loans being guaranteed by the government and ultimately the public.
“That looks a little like having
your cake and eating it!” i
To read this story in full (you
can search by headline)
go to TheInstaller.pro

Almost A Third Of Businesses In
Northern England At High Covid-19 Risk
Almost a third of businesses in
the Midlands and the North of
England are at high risk of
collapse as coronavirus
impacts their supply chain,
according to a recent report
by professors at Durham
University Business School.
The report reviewed over 1.7 million businesses spread across 99
different sectors. It found that 29%
of these are at high risk due to how
their supply chains operate.
While, many of these companies operate through global supply chains, the impact of such an
external shock is felt at a local
6 | News | The Installer

level. This was due to a number
of factors such as, complexity of
supply chains in the region, supply chain configuration, internal
and external resilience characteristics of companies, agility in
managerial decision-making capability and the adoption and
use of technologies.
Construction
The researchers found that industries that were at the highest risk
included, real estate, food & beverage, personal services and the
construction sector.
Professor Kiran Fernandes, Pro-

fessor of Operations Management says: “Most companies in
our region had never experienced such an external shock
and therefore were not prepared
with mitigation strategies for their
supply chains.”
The professors have identified
and assigned a specific, tailored
strategy for each of the 99 different sectors, in order to provide
advice on how managers and
business owners can navigate
their company in crisis. i
You can find all the latest
daily news at theinstaller.pro

THE
COUNTDOWN
IS ON
25 - 27
DATES

05
MONTH

NEC BIRMINGHAM
25-27 MAY 2021
ﬁtshow.co.uk

21
YEAR

Written by Don Waterworth BSc (Hons)
FCABE MEWI Chartered Building Engineer /
Building Surveyor,Expert Witness,
Accredited Mediator – Tel: 0800 1954922

The Master Window and Conservatory
Installers Association Technical & Legal Column

Cracking Up –
Don’t Get Caught In
Pyramid Puzzle

All Fenestration Surveyors and Installers should make themselves aware of any existing
defects prior to the installation, writes Don Waterworth, The Installer’s technical expert.
No doubt you have all been
‘blamed’ for a defect that was
in existence at the time of
survey and therefore before
installation
commenced,
writes Don Waterworth as he
describes the typical pyramid
cracking that should never be
missed.
That is exactly why you
should be sure to check thoroughly for any existing defects
prior to starting the job. If you
don’t, it’s going to be one hell
of a problem to argue that the
defect was not your fault. There
are those consumers who are
generally unaware of a defect
but alas, there are also those
consumers who are waiting for
an unwary Surveyor or Installer
whom they can thereafter
blame for an existing defect.

householder. The benefit of
doing so is that, not only are
you advising the householder
Creep
correctly, you are also protectThese bressomer beams over ing you and your company
the years can be affected by against any frivolous claims in
Racking back
‘Racking back’ is one of those ‘creep’ which is the term relat- future. i Don
type of defects which is very ing to the bending of the
common on properties built be- beam. This bending manifests Picture: The use of a
fore 1968 or thereabouts. It is at the brickwork again as a bressomer beam on this
property has resulted, many
usually caused by the lack of pyramid shaped crack.
years
after it was fitted, in the
any effective lintel. The crack- See Photograph and note
classic
pyramid cracking
ing which appears is a pyra- the red mortar repair.
above the aperture.
mid shaped crack running
upwards from the top corners Notify the homeowner
This article has been authored by our
writer – Principal Surveyor
of the window/door aperture. It is important that such existing technical
Don Waterworth of hanleyamosstewart.co.uk
However another cause of defects are made known to the Don also acts as an Expert Witness and is an
racking back, particularly on householder and noted on your Accredited Mediator.
properties built before 1950, is Survey Sheet. Indeed, it is ex- Tel: 0800 1954922
where a bressomer beam (a pected of a Surveyor to note Tuesday-Thursday
usually square section timber existing defects and inform the 10:00am-3:00pm.
lintel often 8" x 4" or can be
up to 9" x 9" has been used.
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Domestic window and door installations
Building regulation compliance inspections
British Standard 8213-4
Specification disputes
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Give
Insurance
Backing
On All
Your
Work.
Apply Online Today

www.qanw.co.uk

QUALITY ASSURED NATIONAL WARRANTIES (QANW) A KINNELL GROUP COMPANY
This is a financial promotion made by Warranty Services Limited under section 21 of the Financial Services and Markets Act 2000.
QANW is a trading name of Warranty Services Ltd. Warranty Services Ltd is authorised and regulated by the Financial Conduct Authority. Warranty Services Ltd is a member of
Kinnell Group of Companies. Warranty Services Ltd uses a UK based insurer which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. QANW is a trading name of Warranty Services Limited, a company registered in Scotland, with the registered address of
4 Forbes Drive, Heathfield Industrial Estate, Ayr, Scotland, KA8 9FG, and with the company number SC205797. Warranty Services Limited is authorised and regulated by the
Financial Conduct Authority (Firm Reference Number 309580).
09/18

Commercial & Aluminium Projects

Greenest Building
Gets Green Light

“The City welcomes radical
and pioneering ideas as we
look to create cleaner and
greener spaces for
residents, workers and
visitors.”
-Alastair Moss
Chair of the City of London
Corporation’s Planning and
Transportation Committee

Citicape House, featuring
Europe's largest living wall
has been approved by the
City of London. Under the
plans, the project will be
developed into a new
11-storey gateway building
“The green wall, which has
to the newly-established been produced by Sheppard
Culture Mile.
Robson architects and Phil Allen
The scheme, with its eye-catch- Design, will play a significant role
ing sustainable façade on the cor- in absorbing carbon dioxide.
ner of Snow Hill in Holborn, was Dominvs is playing our part in imunanimously approved by the proving air quality and sustainCity’s of London’s planning com- ability in London.”
mittee on the January 28. The
committee agreed that Citicape A breath of fresh air
will be the greenest building not It is estimated that the living wall
only in the City but in the whole of cladding system will provide
the capital. The 0.2ha site will be seven tonnes of fresh air and
developed to provide 3,741sq.m extract nine tonnes of CO2 each
of office space, a 382-bed hotel year.
with restaurant and bar and a
publicly accessible rooftop terrace. View from the terrace
A 3,700sq.m living wall will be The corner of building at 61-65
made up of approximately Holborn Viaduct on Snow Hill will
400,000 plants, which will cover become a landmark building. The
the entire façade of the building public roof terrace will have stunand a public viewing gallery.
ning views of some of London’s
most iconic landmarks including
Dominvs
St. Paul’s Cathedral.
Preet Ahluwalia, Director at the
Dominvs Group, which brought Culture Mile
forward proposals to deliver the The building will be located at an
transformation of Citicape House, entrance to the Culture Mile which
said: “Our application will see the stretches from Farringdon to
regeneration of a site which h as Moorgate. Culture Mile is led by
stood vacant for a decade.
the City of London Corporation,

and together with the Barbican,
Guildhall School of Music &
Drama, London Symphony Orchestra, Museum of London and a
growing network of stakeholders
from across the commercial,
cultural and civic sectors, the area
is being transformed.
Environmental benefits
Alastair Moss, Chair of the City of
London Corporation’s Planning
and Transportation Committee,
continued: “This development’s
green wall offers many environmental benefits such as reducing
pollution, absorbing sound and
reducing flood risk. The Corporation has a real interest in urban
greening and we hope this building will prove to be a fantastic example of what is possible for
future developments.” i
Picture: Impression of
Citicape House.
This story first appeared in
the Commercial Projects
section of TheInstaller.pro
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Commercial & Aluminium Projects – Promotional Feature

A Very Big
House In The
Country
“This spectacular residential property is an awe-inspiring
project which truly stands out from the crowd. The minimal
sightlines embrace every inch of the Norfolk countryside
and offer fantastic space for fluid family living.”
-Amy Blount
Marketing Executive, Reynaers
12 | Commercial & Aluminium Projects| The Installer



Promotional Feature – Commercial & Aluminium Projects
Reynaers products have been installed across this
expansive four-storey design of stacked modular structures
to enhance the striking façade and offer the homeowner
great views across the countryside.

Located in a small village
off the North Norfolk coast,
the home includes spacious
living
areas, open-plan
kitchen and a state-of-theart cinema room.
Reynaers Hi-Finity sliding doors
have been used to blur the
boundaries between interior and
exterior – the glazed panels are
made possible by the system’s
ability to carry up to 500kg of
glass. It allows for the build to extend seamlessly beyond its ‘four
walls’ and into the surrounding
landscape.
The Hi-Finity system enhances
the contemporary design whilst
providing an energy efficient
home that is comfortable and
cost effective.
Energy and security
To further enhance the functionally of the property, the Reynaers
CS 86-HI system has been installed in areas of the home
where a hinged opening is required. It offers a highly insulated
and robust flush system, which
meets the highest requirements of
safety, including burglar resistance level 2 as well as providing
thermal insulation and stability.

Antony Jackson, Director at
Livingwood Windows says: “We
are always thrilled to be involved
in such fantastic projects that
utilise the products we have
worked on creating. This one in
particular uses Reynaers Hi-Finity
sliding doors and the Reynaers
CS 86-Hi to enhance the overall
structure of the façade which is
both clever and captivating, exhibiting glazing systems to the
height of architectural design.”

the hustle and bustle of the
world, however still allowing
light to flood in.
Playful windows
Reynaers’ Amy Blount continues:
“The interior design within this
residence adds a really playful
element to the use of windows.
Glass panel floors expose neon
signage below and allow the
eyes to delve into the lower levels
of the home. It is a truly unique
project that we are proud to
have been a part of.” i

Living space
The clean, minimalist interior is
furnished with unique items such Picture: Striking views across
as neon lighting, taxidermy and the Norfolk countryside have
artisan style furniture. The lower been
guaranteed
by
Livingwood Windows
The products were installed by ground floor is undetectable from Reynaers windows and doors
nearby Suffolk based Living- the front of the house and creates and a great installation by
wood Windows, a company a private sanctuary away from Livingwood Windows.
which has over 50 years combined experience in the building
industry. The firm’s expertise in
To find out more about Reynaers at Home visit
installing the highest of quality
reynaersathome.co.uk
windows and doors ensure that
To find out more about Livingwood Windows
each product performs to the
visit livingwoodwindows.co.uk
best of its ability.
The Installer | Commercial & Aluminium Projects | 13

Commercial & Aluminium Projects

Breaking Brad – No Market Stalling
After Kier Convinces Council

Kier has been appointed as
the preferred bidder to deliver one of Bradford Council’s biggest regeneration
projects, the £21 million market redevelopment programme on Darley Street.
The project will provide Bradford city centre with modern market facilities. It is part of a wider
strategy to help support local
trade and revitalise the area. It

Portfolio Holder for Regeneration, Planning and Transport,
said: “With our recent announcements on working with Muse Developments for One City Park
and Morgan Sindell for Forster
Square station, this really shows
that momentum is building in
Bradford with some fantastic
projects all moving forward at
pace.”
The mixed-use scheme will see
Kier deliver 35 new homes, a
‘Livewell’ hub, pharmacy, 70will include the demolition of a bed Travelodge, new bus internumber of vacant stores which change, a café/restaurant and a
will be replaced with a new twin-level car park. i
multi-storey food market building
and a public square to connect Picture: How Bradford Market
Piccadilly and Darley Street, pro- will look.
viding better links between the
two.
To Read More Stories Just
The project was to start on site Like This One – Go To
in late spring 2020 and was due TheInstaller.pro
for completion in 2022.
Councillor Alex Ross-Shaw,

Joining The Fold – Abcell Adds
Aluminium To Its Range

Birmingham company, Abcell, has added AluK aluminium windows and doors
to its suite of product offerings including Global Conservatory Roofs, Guardian
Warm Roofs, Warmcore BiFold Doors and Stratus
Lantern Roofs.
“The continued success that we
have achieved over the years

has been because of our ability
to expand and diversify, providing installers with the products
that they demand,” says Paul
Ford, Abcell MD.
“Adding AluK aluminium to the
range of products that we fabricate provides our trade customers with an even greater
choice. As the designer and engineer of high quality, reliable,
performance driven aluminium
systems, AluK is recognised as a
leader in the market. Their products fit perfectly with the rest of
our range.”
Abcell is fabricating the full AluK
range, including Infinium ultimate slim sliding doors, Luminia

14 | Commercial & Aluminium Projects| The Installer

bi-fold and lift & slide doors, the
full suite of Optio windows and
doors, as well as verandas, curtain walling and ground floor
treatments.
Ford says: “Not only is the
AluK range designed to offer
high performance, it also incorporates style. We’ve already
had a fantastic reaction from our
customers. We look forward to
a long and successful partnership.” i

To Read More Of This Story
Go To The Aluminium Section
on TheInstaller.pro

High--Perform
man
nce
Low U-Values
s

System 10-35 Hi / Hi+
Commercial Door
and Framing
Providing high-performance strength and security,
Metal Technology’s new innovative, commercial door
and framing system has been developed to offer
exceptionally low U-values, delivering as low as
1.27 W/m2K with double glazing and 0.93 W/m2K with
triple glazing. Ideal for high trafﬁc locations within the
commercial, health, education or retail sector.

For further information
and technical data visit

metaltechnology.com

Multi-point locking is achievable on sash heights up
to 3 metres and 100kgs with glazing from 28mm to
44mm units. With the full 10-35 range of door and
framing systems tested to PAS 24, designers can
specify security doors with conﬁdence.

Unit 3, Lloyd Street, Parkgate, Rotherham, S62 6JG

Tel 01709 710100 Fax 01709 525262
Email info@connaughtconservatories.co.uk

www.connaughtroofs.com

Three Solid Roofs - One Fabricator

www.connaughtroofs.co.uk

Give us a call for all your Conservatory Roof needs on

01709 710100
WE DO MORE - SO YOU DO LESS

Products & Projects

Steel Handles The Style
The Steel Window Association member, Steel Window Fittings has
launched two new handles that have been designed to make
appealing, technically clever additions to its product
portfolio.
The handles demonstrate carefully chosen features and
functionality with both the MP196 and the MP920 MultiPoint
options boasting Concealed MultiPoint Rail Systems. The
handles offer versatility and are appropriate for a range of uses
as the customer is able to choose between key-locking and nonlocking varieties.
Both handles are stylish and charming choices for steel frames
and are reminiscent of classical straight and arched styles; yet
they come with a modern twist. These handles are unique in that
they have no ‘nose’ which works to balance the mixture of
classical and contemporary influences.
The MP196 and MP920 are available to order now and there
is a range of several finishes on offer so that they can be
seamlessly matched to door and window furniture for a complete
suited finish. i steel-window-association.co.uk

Hurst Doors’ new ‘Your Hurst’ online customer support package, created in partnership with The Consultancy, is on track
to achieve payback in just a few months.
Together with the existing Hurst Live Trade Portal, Your Hurst is helping to deliver increases in both customer numbers and weekly door
volumes.
The Consultancy, now part of the Business Micros Group, began
working with Hurst in 2019 to deliver the trade-only portal which
encompasses everything from a lead generating door designer to an
online ordering solution. Now, it has completed the next phase of the
project, adding online payments, live order tracking, access to a
complete suite of marketing support materials and a useful live chat
function.
As well as Hurst Live and Your Hurst, The Consultancy has delivered a Hurst Door Store via its sister company The Glazing Vault,
which enables trade customers to host the Hurst Door Designer on
their own websites, fully tailored to their own brand and linked directly to Hurst for online ordering. i hurstdoors.co.uk
Another PVC-U systems company has done the industry
proud by turning its talents to producing protective face
visors for front line workers.
Liniar had a 3D printer sitting in a now empty office in Derbyshire
so the design team began to trial designs for a 3D printed visor,
made up of a medical-grade headband and a simple A4 acetate
sheet which would be slotted in. The final product is ergonomic,
comfortable for the user to wear and allows a full range of
movement whilst fitting over the top of masks and glasses.
The protective visors are being provided free of charge to front
line and key workers. Customers or others wishing to purchase
visors for their own operations will be charged cost price, plus a
small donation equivalent to Liniar’s donation to enable the
company to continue to supply FOC. i liniar.co.uk
The Installer | Products & Projects | 17
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Exit & Entrance Strategy
A new lever operated outside access device has
been launched that allows emergency exit doors in
commercial buildings to also become entrance
doors w
ithout compromising the security of the
property.
Jonathan Walker, Arrone product manager, says: “Previously, the Arrone range only offered the access device with
knob-turn functionality but we developed the lever handle
alternative after many requests from customers. We can now
offer building owners a handle that is compliant with BS
8300 and improves access in and out of a building for all
building users, without compromising on security or safety.”
Both AR800 handles are suitable for use on single and
double timber doors, including fire doors – up to 54mm
thick. The AR885L is supplied with a 40mm lock cylinder,
whereas the AR886L allows building owners to install a
cylinder of their choice. i hoppe.co.uk

Veka Compounds has come out of lockdown temporarily to produce white recycled polymer for a special order of PVC-U cable trunking for the construction
of six emergency Nightingale Hospitals.
A division of Veka Recycling, Veka Compounds was contacted by regular customer Marshall-Tufflex when the trunking and cable management manufacturer was asked by the
NHS to provide a large quantity of its trunking to be used in
the construction of the hospitals, which have been commissioned as part of the fight against the Covid-19 outbreak.
The order included a special antimicrobial version.
Marshall-Tufflex uses a silver ion solution in the manufacture
of its antimicrobial trunking systems, which ensures that 99.9% of harmful bacteria will not survive on
the surface. With the solution used throughout the trunking, even if it becomes damaged, the active ingredients will continue to help prevent the spread of healthcare associated infections, making it ideal for
use in environments such as the Nightingale Hospitals. i veka-recycling.co.uk

One of the most common causes for poor lock performance is
seasonal weather changes.
Codelocks’ CL500 Marine Grade range offers simple, keyless coded
external access and is specially enhanced to withstand outdoor and
maritime environments. Its Marine Grade coating resists exposure to
salt spray and moisture, helping to prevent damage caused by corroding. The CL510 and CL515 Mortice Black Marine Grade finish
locks are ideal for outbuildings, construction sites and coastal applications, including warehouses, offices and homes by the water.
Reliable and robust, the CL500 Marine Grade range is suitable for
environments that experience frequent and constant use, where large
volumes of staff or visitors require access. The locks offer a code-free
function, perfect for day-to-day use when unrestricted access may be
required.
Hassle-free and easy to use, the pushbutton functionality eliminates
the need for keys. Codelocks mechanical locks can be retrofitted onto
existing doors and gates, adding maximum security. i codelocks.co.uk
18| Products & Projects | The Installer

Market
Intel

Diversify

New
customers

1

New customers

Instantly target new customers
from our database of 60,000
fabricators, installers, builders,
contractors, merchants and
architects.

2

MARKET INTEL

Access in-depth business
information to help your sales
team win more business - and
avoid bad risk prospects.

3

DIVERSIFY

Open up new customers
and routes to market across
commercial, new build, trade
and merchants.

Insight Data’s online platform, SalestrackerTM, is designed
to help sales and marketing people win more business.

Call 01934 808 293,

or email hello@insightdata.co.uk
for a free online demo.
www.insightdata.co.uk

@insightdata

Trade News

Help For Heroes – Nightingale Swansea
One Welsh fabricator has
played a crucial role in the
construction of a temporary
NHS Nightingale Covid-19 field
hospital in Swansea.
Carmarthenshire based Nolan
uPVC has fabricated and installed
14 fire doors for the NHS treatment facility at Bay Studios on the
site of the former Ford plant. Kier
is currently working with Swansea
Council and local contractor TRJ to
transform the 11,000sq.m film studios and former factory into a

Nightingale field hospital with 850
beds.
With less than seven days’ notice, Nolan and systems company
Deceuninck responded immediately to ensure the doors were fitted by Saturday 25 April. Rob
McGlennon, Deceuninck MD says:
“We reacted quickly to ensure
Nolan had the profile and components needed to complete this urgent project. We’re proud to have
come together with Nolan to support the NHS.” i

Online Training Tools Supporting Installers
& Webinars
& Fabricators

Saint-Gobain Glass is delivering online training to architects, façade fabricators and
specifiers during the government lockdown
with a range of free glass and façade
focused webinars.
The online seminars and training sessions will be
accompanied by weekly interviews with some of
the construction industry’s leading experts to
discuss all things glass and much more.
The current webinar schedule includes CPDs
every Tuesday at 1pm, glass surgeries every Tuesday at 4pm and ‘Live@5’ on Thursdays at 5pm.
Saint-Gobain Glass’ David Entwistle, will be
joined by a different Saint-Gobain technical expert
every week to answer any building glass questions
for the glass surgeries, while the more informal
‘Live@5’ interviews will feature special guests from
the world of construction. i
20| Trade News |The Installer

Senior Architectural Systems has pledged to
support its network of fabricators and installers in
every way it can.
After putting a number of safety procedures in place,
Senior remains operational and is utilising a core
team of experienced and essential staff to continue to
support its supply chain and provide fenestration systems for use on a number of vital construction projects
in the healthcare and education sectors.
Although many departments are temporarily working remotely in line with government advice, Senior is
still able to offer its trade customers access to a wide
range of services including detailed technical support,
sales advice and help with estimating. It is also offering its fabricator base a number of online resources
including product guides and access to detailed
technical information via a dedicated part of its
website, Fab Tools. i

Trade News

Going Safely Back
To Work

HERITAGE ALUMINIUM

STEEL REPLACEMENT WINDOWS & DOORS

AluK has begun a partial reopening of its
Chepstow manufacturing plant, as it looks to
meet demand from all those customers
striving to fulfil commercial contracts.
Having created and implemented a new Covid19 Safe Working policy, MD Russell Yates says he
is confident that AluK can support those customers,
while at the same time ensuring the safety of its
own employees.
He explains: “Much of the industry is starting to
recognise that, until there is an effective treatment
for the virus or even a vaccine, we have to identify
safe routes back to work which are in line with the
government’s restrictions. According to government officials speaking at the daily briefings, these
are likely to be with us in some form for quite some
time yet – and possibly until the end of the year.
“Public Health England has however already
confirmed that construction sites can continue to
operate with adequate PPE and strict social distancing and while only essential maintenance work
is currently allowed in people’s homes, it is possible that we will see some relaxation of those rules
in the coming weeks when the current three week
lockdown is reviewed again.
“For us and I think for many of our customers, we
are looking now at a safe and phased return for
our staff which may be costly in the short term but
will allow the business to adapt and test the new
safe working procedures as we ramp up production in line with the future demand.” i

NEW HERITAGE V6 BIFOLD DOOR

Before

After

• HARDWOOD SUBFRAMES AVAILABLE •

ALL TRADES WELCOME
heritage-windows@hotmail.co.uk

Designed to replicate
1920 Crittall Art Deco style windows & doors
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IN UNCERTAIN TIMES YOU NEED
A PARTNER YOU CAN TRUST
Sometimes, you need a safe pair of hands to help you navigate your journey.
Purplex is the marketing consultancy that supports companies across trade,
retail and commercial sectors. With deep industry knowledge and commercial
insight, we have the skills and resources to support your business.
Strategic Marketing Consultancy
Industry Insight and Analysis
PR and Marketing Comms

Advertising and Lead Generation
Websites and Online Marketing
Branding and Creative

Contact us now for a no obligation review or conﬁdential advice.
@Purplexuk
/Purplex-marketing

Contact Us
Call 01934 808 132

/Purplexmarketing

E: grow@purplexmarketing.com

/Purplexmarketing

www.purplexmarketing.com

Marketing In
Uncertain Times

Scott’s Corner

Purplex Marketing’s Andrew Scott writes about the five marketing strategies that will see
you come out stronger after a crisis. Read The Full Artilce On TheInstaller.pro
Some companies have
adopted a ‘radio silence’
coronavirus crisis approach –
but this is completely wrong,
writes Andrew Scott.
Your customers are feeling
uncertain and they need to know
how you are reacting. Staying
visible is paramount at this time,
while adapting your forward marketing strategy will be essential.
Be the pilot
Now is the time for you to be a
pilot. Having a clear strategic
view on where you want to be,
how you are going to get there
and taking the right steps quickly
to maximise the results and minimise risk. Having the right crew
and support team will help you
reach your destination.
ing communications, advertising)
and your share of the market.
Keep in touch with customers Companies who increase their
While you might have had to share of voice will, over time, inclose your factory, showroom crease their share of the market.
and on-site activities, the cus- As some competitors pull back
tomer-facing side of your busi- on marketing activity, stepping
ness should be open as keeping up and remaining visible and
in touch with your customers, re- active will help you win more.
sponding to emails, dealing with
enquiries and handling quotes Build your brand
will help you build a sales Companies with a strong brand
pipeline so you are ready to go perform much better in uncertain
when the green light comes on. times – customer loyalty increases
And with more time on their and we are more selective of
hands, people are more where we spend our money.
receptive to communications
than ever before, so staying visi- Don’t wait
ble and sharing valuable infor- Cutting your marketing activity
mation will be appreciated by could be catastrophic for your
your customers.
business,
employees
and
customers, while delaying activFocus on your share of voice ity may result in a much slower
There is a correlation between bounce-back, giving competitors
your share of voice (your market- an edge.

Time for home improvements
As consumers have spent weeks
in lockdown, they have gained a
new appreciation of their homes.
Many will want to carry out
improvements or add more
space to their property.
Customers are online – now
Right now, your customers are
online, researching, learning
and engaging with content –
and they need to see that you
are taking a prominent role as
normal service starts to resume
and it’s full steam ahead.
The companies that will recover fastest and win most market share over the next year will
be those with a pilots’ view, who
focus on their customers, their
brand and develop strong, effective marketing strategies. i
purplexmarketing.com
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Read TheInstaller online – theinstaller.pro

Comment
As I settled down to write this column (Tuesday 28 April), I
was pleased to have reported both in this magazine and
online (and via social media channels) that businesses up
and down the country are endeavouring to reopen – safely.
Those businesses have realised they are vital to the economy.
Those businesses have expended huge efforts in working out the
safety issue.
Construction (of which the window, doors and home
improvements sector is a vital element) was never asked to down
tools and stay indoors – just to ensure that back office staff could
work from home as far as was possible and doing the manual
grafting was done with a firm eye on social distancing under
Public Health and HSE guidelines.
Clearly many existing homeowners may still not want to have
that conservatory or extension built right now – but some will
and others will have spent the long hours of lockdown planning
what they will do in those respects when this awful war is over.
Even B&Q and the other ‘sheds’ will reopen their doors so that
Mr & Mrs Jones can get the ‘essential’ supplies they need to
paint those walls or put up those shelves they’ve been meaning
to for ages. I use the word ‘essential’ because I think we all now
recognise that a sense of normality is ‘essential’ and something
we crave having been deprived of it – and what can be more
normal than wanting to make your home feel just like that...a
home rather than a prison.
If you go online, you will find all the news about house builders
rallying to the call to Keep Britain Building; and some very fine
examples of the window industry supply chain doing its bit to
help the truly essential services – the heroes of the NHS – keep
going. I recommend a quick browse (or longer) around the
pages of to theinstaller.pro
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Marketing In Uncertain Times
Purplex Marketing’s Andrew Scott safely delivered a marketing The Installer is the official
masterclass webinar recently. And we are pleased to take some journal of:
of the lessons and publish them here within The Installer
Magazine. Turn back one to page 23 – it is insightful.
I will share again here just a couple of those insights:
After the crisis, many homeowners will want to carry out
improvements or add more space to their property. Your customers
are online, researching, learning and engaging with content – The Installer is the Media
Channel For Professional
and they need to see that you are taking a prominent role.
As some competitors pull back on marketing activity, stepping up Installers of Commercial
and remaining visible and active will help you come out Façades and Windows,
stronger. Cutting your marketing activity may result in a much Doors, Extensions & Other
Home Improvements
slower bounce-back giving competitors an edge that is difficult to
recover from.
Brian J. Shillibeer, Editor
@theinstallermagazine or installer@profinder.eu
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You can find all the latest
daily news at
theinstaller.pro

PROFINDER
Tel: 07932 243 008
Access Systems

www.profinder.eu

Email: mehreen.haroon@profinder.eu
Aluminium Systems
Colour Applicators

Fo
or all your access control
an
nd door hardware
solutions
Electric Strikes
Deadlocking Bolts
● Waterproof Keypads
● Compact Shearlocks
● Deadlocks & Deadlatches
● Lo
ock Accessories
● Tr
ransom Door Closers
● Vortex Magnets
●
●

Baypole Jacks

01202 676262

www.kolorseal.co.uk
sales@kolorseal.co.uk

info@alpro.co.uk
w w w. a l p ro . c o . u k

Kolorseal Midlands

Kolorseal

Tel: 01924 454856 Tel: 0121 740 0217

Aluminium Lanterns

THE AWARD WINNING
FITTED
IN
NUTES
ES
MINUTES

ALUMINIUM ROOF LANTERN

You can buy jacking kits from as
littlee as £5.50
£5.00 eac
each (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.
Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka

CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX
Phone: 0844 4772505
Fax: 0871 2214305
E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

Conservatory Roofs

Call: 01642 6
610799
10799
www.korniche.co.uk
h .co.uk
he

Bi-folding Doors

Aluminium
Bi-Fold Doors
FROM
ONLY

MAKE THE
SMARTER
CHOICE

£345
per leaf

Including
delivery

Call: 01642 610799
www.madefortrade.co

*

ORDER TO
DELIVERY FROM
A FAST

10

Working Days
Lead Time
GET A QUOTE TODAY:
sales@madefortrade.co

Machinery

Glass Handling

INSTALL
MACHINE SALES & SERVICE

SPECIALISTS TO UPVC AND
ALUMINIUM INDUSTRY
SAVE TIME & MONEY – We are Scotland’s number one contact for
new or secondhand machinery required to manufacture aluminium or
uPVC windows or doors. With over 25 years experience, we can supply
anything from starter packs to full turnkey packages.
For buying or selling Contact:

John Thomson on Tel: 0141 949 0440
Mobile: 07774 144156 or Email: thomsonjohn7@aol.com
UNIT 7, Great Western Business Park, Allerdyce Court, Glasgow G15 6RY

Planning Consultants

Fixing Brackets

Corner Protectors

“Technically the best way
to toe and heel glass”

Corner protectors • Flat,Bridge,Wedge and Frame Packers • Locking wedges • Run up blocks • Flexible corner wedges
For more information or to find your local stockists visit:
glazpart.com/products/glazing-accessories/
or call 01295 264533 to speak with one of the team.

Flyscreens

Profile Bending

Spares for Repairs

Window Bags & Display Cases

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profi
file
i bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

Window Protection Film

Andywrap® Masking Film
The No.1 UK leading Window Protector

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)

Racking Systems

• AVAILABLE IN CLEAR
OR BLUE
• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
INDUSTRY FOR OVER 25 YEARS

Call Freephone:

0800 0850006

sales@andywrap.net

Window openers

Screws & Fixings

Delivered within 6 days, fully fabricated and ready to ﬁt

Visofold 1000
Aluminium Bi-Fold

Let the light in

Also in Aluminium:
Windows
•
•

Available in a wide variety of colours and textured

•

Full suite of colour matched furniture (handles,

•

Vertical Sliders

‘Visofold 1000’ which allows a low threshold while

We carry large stocks of White, Black, Grey and Grey on White
for fast lead times and competitive pricing.
FAX OR EMAIL YOUR QUOTE TODAY!

Call us now for enquiries :
Tel : 01296 668899
Fax now for a quotation : 01296 668450
or email : enquiries@garrardwindows.co.uk
Visit our website :

www.garrardwindows.co.uk

We pride ourselves on our reliability

