Comment

Happy New Year.

We are now in the second quarter of the 21st century. Yet
there are those who still operate with a 20th century
mindset.

They will not survive.

However, | am so glad to see so many suppliers grabbing the start
of 2026 with such enthusiasm, confidence and new ideas. There
are lots of them looking to engage with installers and provide
huge support services.

Get onboard fast - this could be a great year for growth and
diversification.

And the team that always brings you all the latest News,
innovations and business advice, will be doing it all again
throughout the coming year.

We're looking forward to exciting times...

Fabricator Attracts 105 New Customers In 2025

...just like Sternfenster, which has reported strong customer growth
in 2025, as the firm welcomed 105 new trade customers over the
course of the year, attracted by the service the firm offers and its
commitment to investment in manufacturing and digital tools for its
customers, alongside support marketing initiatives.

Throughout this issue, especially on the Feature Pages, you'll find
company, after company, seeking your business with the
commitment to offer all manner of support to make your business
grow stronger.

Grab Your Planithermmn One Upgrade For Free

Affordable Windows Group (AWS) is one of the foremost
fabricators in the country. It has launched a limited-time promotion
offering installers a free upgrade to Planitherm One gr;ss when
buying Timberlook heritage wood-effect PVC-U products. AWS
knows this can be a tricky time of the year and so wants to help —
knowing that what is specified today, will also be in demand later
in the year. As a marketeer, AWS, is one of the best in the
business for you to tie your flag to.

The Importance Of Saying No
The same can be said of Glass Express Midlands’ in the glass
sector, On our News Pages, technical manager, Kirsty Fortnam,
writes on the importance of honest guidance, technical clarity and
responsible decision-making - even if that means telling a
customer ‘No, we can’t do that'.

We have so many great companies in this business, willing to put
their customers first. It is a privilege to continue working in it.

Brian J. Shillibeer, Editor - brian.shillibeer@profinder.eu
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