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The end of May and the window industry is pretty much back at work.
When the government declared the lockdown it was astonishing how
rapidly things came to a halt and it isn't the only industry to do that.
There is a suggestion that even the government was shocked when
manufacturing in general closed down. It hadn't included manufacturing
in the list of businesses that were not allowed to operate and the
economy took a huge hit overnight.
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Boris had grounded the lot of us.

Admin:
The Studio, Hillside Avenue,
Elstree & Borehamwood, WD6 1HQ
Tel: 07807 374932
cathryn.ellis@profinder.eu
The Fabricator is published in the UK by
Profinder Ltd.

Opinions expressed inThe Fabricator are those of
the contributors and do not represent editorial policy.
The Fabricator accepts payment for colour pictures.
Subscription rates: UK £45; rest of EU £60;
worldwide £105

The Fabricator Vol 16 No 6 ISSN:
1752-2145

www.thefabricator.pro

Copyright © 2020 Profinder Ltd.

❐❐
❐
In association
with

The whole thing has caused huge tension for everyone. Ironically the
younger people – the 'millennials' – seem far more frightened than the
60s+ generation. I can't help wondering if there is a new deference
developing.The nonentities that pass for cabinet ministers these days,
and who, nightly, give us instructions on how to behave, look barely old
enough to be allowed out on their own. If they were m
y kids I'd
probably ground them for insolence. The prime minister, on his rare
appearances, is no better.
I live in a square and it has been interesting to watch comings and
goings, strange cars arriving, parties? Our visitors came in our back
gate and we sat in the sunshine at a suitable distance and talked.
Probably against the rules but when a government advisor can drive
260 miles and back, plus taking a side trip, with impunity and for very
dubious reasons, I really don't care. Maybe worth noting that another
couple who drove up from London that same weekend were fined by
Durham police.
Also, I think, worth noting is that as the Dominic Cummings story
broke the BBC, surprisingly perhaps, gave airtime on the Today
programme to Cummings wife which she used to justify their actions.
On the other hand Newsnight lead, Emily Maitlis, has been rebuked by
the BBC for spelling out what Cummings did. I also find it odd that a
Times leader on the incident says that 'stating opinions as facts and
ascribing those to everyone watching is presumptuous...'. Funny, one of
the things that irritates me about politicians is when they do exactly
that and nobody questions them.
Does the UK now have a vacancy for an independent public service
broadcaster?

John Roper
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NEWS

Getting back to business
R

ecently,
with
government
encouragement, the construction
industry has started to return safely to
work writes Rob McGlennon. A survey
by Build UK (29 April) of major
contractors reported close to 70% of
sites were back at work. Most major
housebuilders, plumbers’ and builders’
merchants and DIY and hardware
stores have either re-opened or have
announced plans to reopen.
When the government put the UK
into lockdown on 23rd March, it had no
intention
of
shutting
down
construction, but a week or so later it
was alarmed to discover that most of it
had closed down. It was a confusing and
chaotic
time.
Government
communications were unclear so when
people saw others close down, they
closed too. Asked to make government
intentions clear, Alok Sharma, secretary
of state for business, energy and
industrial strategy wrote to reassure
the construction industry that it was
essential, and that those unable to work
from home could continue to work,
operating safely with industry site
operating procedures and guidance.
“Whether by building temporary
hospital
wards…constructing
the
infrastructure society needs to function
or ensuring that people have safe and
healthy homes to live i
n, you are
delivering for our nation through this
difficult time,” he said.
The return to work will not be
business as usual. We need sensible
precautions like regular handwashing,
cleaning and social distancing and safe
working methods to protect workers
and customers. As we’re all doing when
we shop in Tesco or collect a
prescription, we’re adapting to a ‘new
normal’.
The GGF has issued sensible
guidance, stressing that in accordance
with government guidelines, installers
can continue to work in homeowners’
properties provided they take relevant
precautions. GGF managing director
John Agnew said:“It can’t be any clearer;
if it is safe to work to the government
and Public Health England guidance,
then tradespeople can work in
domestic situations.”
A number of Deceuninck fabricators
who are taking sensible precautions
have resumed operations to fulfil
4

so, Public Health England (PHE)
guidelines are being followed (social
distancing, hygiene and cleaning routines
etc.), a risk assessment has been
undertaken, and mitigating measures to
reduce the risks have been introduced.
The guidance now states that all
employers should undertake a risk
assessment in relation to the work they
are doing, and how to minimise these
for employees (this also includes selfemployed tradespeople) and those
whose homes they are working in.
Companies are encouraged to publish
these online and share assessment
results with householders.
The guidance specifies that work
should not be undertaken in a
household where someone has
symptoms or is being asked to shield,
and that additional precautions should

Rob McGlennon
existing contracts and new enquiries.
We will be supplying PPE kit to
Deceuninck fabricators and we’ve
issued practical advice and guidelines to
fabricators and installers in a leaflet and
series of posters to help customers
work safely i
n factories, offices and
customer homes. The posters can be
obtained free at www.deceuninck.co.uk
We are unlikely to return to the old
normal anytime soon, and window
fabricators and installers are having to
learn how to operate safely in the new
normal, the world as it is. They’ll play a
critical part i
n getting the economy
safely back on its feet. ❐

Clear
guidance
T

he Glass and Glazing Federation
(GGF) has published advice on the
new
government
guidance
for
tradespeople working in people’s
homes.This applies only to England.The
new guidance allows standard work to
go ahead, provided that it is safe to do

John Agnew
be taken when working in households
where there are vulnerable people, for
example the over-70s.
John Agnew, GGF managing director,
says: “When the latest guidance was
issued, the GGF contacted government
for absolute confirmation that under
the new guidance, work can take place if
it is safe to do so.Though we are pleased
it has been clarified, it must be stressed
that companies should follow the latest
government
guidance
on
risk
assessment, social distancing, PPE and
hygiene to minimise the risk of
spreading the virus.” ❐
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COVER STORY

A touch of brass
Yale has launched a brand new range of decorative hardware for vertical sliding windows.The Vertex
range has been designed specifically for sash windows incorporating classical ironmongery

H

ardware experts at Yale
have teamed up with
specialists
in
vertical
sliding and sash windows,
to establish this new
direction for the brand.
After months of
intensive research
and development,
the Vertex range
has been launched
in the UK market.
The new range has
been designed to complement
and maintain the traditional
aesthetics seen on sash windows, a framework
that is most commonly found in British period
style homes.
Using product designs as classical as the
windows themselves, the range includes pole
rings, sash lifts, latch knobs, travel restrictors,
sash locks and keeps – suitable for both timber
and PVC-U applications.
Available in a variety of traditional colour
options such as champagne, gold and chrome, as
well as contemporary variations such as satin black
and silver; colours can be mixed and
matched with other Yale
decorative door and window
hardware to suite a whole
property.
The Vertex range is designed,
developed and tested in the UK.
While the Vertex sash lock is
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PAS24 compliant as standard, the whole range has been
beta tested with a number of fabricators to assure
homeowners of the enhanced quality.
As a suite of Yale window hardware, the Vertex range is
covered under the well-established Yale Lifetime Security
Guarantee.This includes up to £3,250 towards repairs or
replacements, insurance excess and securing the property,
all in the event of a break-in – as well as discounts on the
Yale store.
Grant Stratford, technical director for
window hardware at Yale says: “We
worked with a team of internal and
independent
experts
from
beginning to end on this project,
ensuring every aspect of the
range was of the highest
quality. The
aesthetics,
functionality and durability
of the range was at the
forefront of our minds at all
times.”
Paul Atkinson, sales and
commercial director, says:
“The Vertex range marks
a brand new venture
for Yale, and it’s one
we’re all extremely
proud and excited
about.
“The technical team
are now working long and hard
to develop a functional hardware
range for sash windows, so keep your eyes
peeled for what’s to come.” ❐
www.yaledws.co.uk
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RECYCLING

The glass is greener
Post-consumer glass recycling, a green funding initiative, and making use of waste products through
upcycling are some of the measures Morley Glass is taking to become a greener and more
sustainable business

M

orley Glass & Glazing recently teamed up with
Saint-Gobain Glass to recycle post-consumer glass
free of charge for installers and other tradespeople,
helping to divert glass from old windows from landfill. A
glass crushing machine has been installed at Morley’s
factory in Leeds to crush glass from the manufacturing
process (pre-consumer glass) and glass that has been
taken out of old windows that have reached the end of
their life (post-consumer glass). The cullet is then
returned to Saint-Gobain Glass to be re-used in the
manufacture of new float glass.
packaging boxes which have been turned into time
capsules, treasure chests and memory boxes, toy boxes
and display cases – some of which are then sold and the
money raised donated to charity.

Investing in the local community

Morley is donating the money from the scheme to local
good causes that focus on green projects such as sensory
gardens, community or school allotments, nature reserves
and other environmental initiatives.The scheme could see
up to £50,000 per year being donated to green initiatives.
Ian Short, MD says: “It seems such a waste for our vans
to return empty after delivering our sealed units with
integral blinds inside throughout the UK, so why not
encourage our customers to pack them full of old
windows and doors that they are replacing. This saves our
customers the cost and inconvenience of disposing of
them to landfill or other commercial recycling schemes
that will levy a charge for the service.We will then separate
the metal and frames from the glass and ensure each
element is recycled and re-used as fully as possible.”
Using one tonne of cullet saves 1.2 tonnes of raw
material, including 850kg of sand; reducing CO2
emissions by approximately 300kg. To date the scheme
has generated 131 tonnes of cullet and saved 40,000kg of
CO2 emissions.
Mirrored, lacquered and coated glass can all be
returned and used in the manufacturing process. As cullet
takes less energy to process than raw materials, this
benefits both Saint-Gobain Glass and the environment.

Upcycling

Also, as a UK manufacturer there are a number of
sustainable resources from Morley’s supply chain which
can be easily upcycled to create environmentally friendly
products.These include glass offcuts which are made into
pieces of art, coasters and decorations, and wooden
The Fabricator 2020

But being sustainable isn’t all about reducing, reusing
and recycling resources. It’s also about being a good
corporate citizen, giving something back and supporting
the local community. Every year Morley Glass sponsors a
wide range of grass roots sports clubs, dance societies,
festivals, youth clubs and other local and national
charities. From donations and long-term sponsorship
deals to hosting fund-raising events and physically lending
a hand to refurbish and regenerate local community
facilities, Morley is making a real difference to
disadvantaged individuals and groups in the local area and
beyond.
Short says: “A business is only sustainable if it is

effective and efficient, and respectful of the communities
in which it operates. This includes the business
environment – sustaining jobs and delivering valued
products and services to its customers; and also giving
back to society by conserving environmental resources as
well as supporting organisations that help the most
vulnerable in our society. I feel it’s our duty and honour to
help others where we can.” ❐
www.morleyglass.co.uk/glass-recycling-leeds/
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MARKETING

Let’s get you moving
As the industry plans for recovery, Insight Data’s Jade Greenhow explains how market intelligence
can help companies make faster, better decisions

T

he Coronavirus crisis has thrown the UK into
economic meltdown and as the glazing industry turns
to recovery, the entire supply chain will be counting the
cost of the lockdown.
Sadly, not all companies will survive, even with
government support. Indeed, our recent analysis of 9,075
fabricators and installers showed a staggering 1,038
companies with poor or very poor credit rating – and that
was before the coronavirus struck.
It is likely to take months (maybe longer) for the market
to rebound fully and some of your existing trade
customers may see a drop in volume, so suppliers may
need to review their strategy to regain revenue levels and
minimise risk.
Having a clear view of the market can help suppliers
assess potential opportunities, pinpoint new revenue
streams and monitor customers and competitors – and be
in a position to move quickly when it is the right time.

Salestracker platform

Insight Data’s online database, Salestracker, provides
the industry with in-depth market intelligence on over
14,000 fabricators, installers and trade counters. This
includes information such as products, suppliers, volumes
and whether they manufacture, install or distribute, as
well as financial data such as credit rating and net worth.
It enables marketing and sales teams to instantly access
and filter data using dozens of options and target new
customers in a much faster and more efficient way, using
the direct contact information provided. This saves time
and money, and avoids chasing customers who have
moved, gone bust or pose a high credit risk.
The system is cloud-based and users can access it from
home, office or on-the-go. Behind the scenes, a team of
researchers
continuously
update
and
validate
information, while a number of external data feeds enrich
the information.
Optional features enable users to maximise their time
and results. This includes a CRM module designed
specifically for the industry so that busy sales and
marketing teams can keep track of leads and prospects.
Users can create and send email campaigns from within
the system and follow-up leads with a telesales feature.
As a full remote-working platform, Salestracker has
built-in document storage ideal for quotes and proposals
so that users can access key information at any time.

Opportunities to diversify

For some companies, spreading the risk across sectors
may be a better option, or chasing larger volume orders
may be a more attractive proposition.
Insight Data gives suppliers the opportunity to connect
with thousands of new customers across the building
industry.
Over 22,000 local builders are refurbishing properties,
building extensions, or constructing exclusive new-build
8

properties and they
are buying materials
from
builders
merchants,
tradecounters or directly
from fabricators.
Meanwhile, l
arger
house-builders,
main-contractors
and
national
maintenance
contractors
are
working on largerscale
projects.
Indeed, according to
the
trade
body
‘Builders
Conference’ £8bn of
projects
were
awarded in March
and £9.7bn in April
despite
the
coronavirus
pandemic.
Insight
Data
provides the key Jade Greenhow
business information
to help companies contact decision makers directly across
the building industry, while the Insight architects’
database allows companies to provide technical data and
product information to architects and specifiers via the
Insight architects’ database.
Builders Merchants are another route to drive product
sales through the construction supply chain and Insight
provides detailed information on both national chains and
local independent merchants.
In fact, the Insight database gives users access to over
60,000 trade and commercial customers with 88,000
named decision-makers.

Your new game plan

As business leaders move to recover revenue streams as
quickly as possible there will inevitably be winners and
losers.
Insight Data gives you in-depth information and
technology to make informed decisions, minimise credit
risks and help you fight back and protect your business. In
short, it is a complete gameplan ready to go.
There’s no question that the next few months are going
to be challenging for every sector of the economy, not just
fenestration, but taking a pro-active approach and
partnering with Insight Data could help you successfully
navigate these unchartered waters. ❐
www.insightdata.co.uk
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HEALTH AND SAFETY MATTERS

A reformed hope
The Association for Specialist Fire Protection (ASFP) has welcomed the government’s plans to
reform building safety and undertake a major review of the building regulations, a move which the
association believes is long overdue.The association has also welcomed plans to establish new
regulators for building safety and for construction products, as well as a new construction products
standards committee

S

ecretary of State for Housing Robert Jenrick
announced proposals for a new building safety bill, as
well as a new fire safety bill as part of the government’s
response to its recent consultation on building safety. He
has also declared that a major holistic review of the
building regulations would be undertaken, resulting in the
development of a new digital based document. With the
full review expected to take around five years to complete,
he announced that further revisions to approved
document B will be published. These mandate the use of
sprinklers and consistent signage in all new high rise flats
over 11m tall.
The ASFP says it is delighted with the proposal to
undertake such a far-reaching review of the building
regulations but stresses that changes introduced, both
following the review and in the interim, should consider
the vital role of both passive and active fire protection
systems which must work together to provide a complete
fire safety package.
The ASFP also applauds the early introduction of the
new building regulator. The building safety regulator, to
be established under the auspices of the HSE, will be
responsible for enforcing a more stringent regulatory
regime covering buildings over 30m tall or of 10 storeys or
more and will be responsible for completing a register of
buildings in scope and for oversight of their fire safety.The
new buildings regulator will need to liaise with existing
regulatory bodies and fire safety organisations to ensure
that it has the most appropriate and up-to-date
construction and fire-related knowledge.
The proposals suggest the new regulator will also have a
wider role in monitoring the performance of all buildings
– not just those in scope – through its involvement in the
review of building regulations and oversight of building
control bodies. The association also welcomes the
proposals for the regulator to take over from the industryled Competence Steering Group (CSG) to review,
develop and implement its work and manage a new
system aimed at assessing and assuring the competence of
people across all disciplines working in buildings.
The construction products regulator will consider a
wider range of construction products and will be
responsible for market surveillance and oversight of local
enforcement
actions, enforcement
action
with
manufacturers when issues are judged to be of national
significance; and provision of appropriate advice to
government.The regulators aim is to to develop a range of
third party certification standards.
In addition, a new construction products standards
committee will work on the development of technical
standards for construction products and will advise the
10

Niall Rowan
government whether voluntary industrial standards
should become UK regulatory standards, a role currently
undertaken by the European Commission.
ASFP CEO Niall Rowan says: “The ASFP, along with
many other stakeholders, has been calling for a full review
of building regulations for many years. We are pleased the
government is now poised to conduct a far-reaching
holistic review.We also broadly welcome the government’s
proposals for a range of new national regulators and
committees to provide oversight and control of the fire
safety regime in England and Wales.
“We hope the establishment of a new building safety
regulator will greatly strengthen the enforcement regime
across the entire built environment and welcome the
moves to improve oversight of product and third party
certification standards.
“Changes in building materials and construction
processes have transformed the way in which our building
stock behaves in fire; and poor workmanship and light
touch enforcement of building regulations has frequently
resulted in buildings that offer poor levels of fire
protection.
“We look forward to sharing our expertise both with
government and the newly established regulators to
ensure that high standards for passive and active fire
protection products and their correct installation will
ensure the safety of the our built environment both now
and in the future.” ❐
www.asfp.org.uk

The Fabricator 2020

THE
COUNTDOWN
IS ON
25 - 27
DATES

05
MONTH

NEC BIRMINGHAM
25-27 MAY 2021
ﬁtshow.co.uk

21
YEAR

HEALTH AND SAFETY MATTERS

Returning
to work

As businesses plan their return to work following months of coronavirus restrictions, Bureau Veritas
has launched a new service to help construction firms meet the robust health and safety standards
required to safely restart their operations

I

t comes as the UK government begins to end the
coronavirus lockdown by drawing up guidelines for the
safe return of employees to different working
environments. The guidance differs according to each
company’s operating environment. It does however, seek
to maintain social distancing, variable shift patterns,
encouragement of continued homeworking and strict
hygiene practices.
Committed to helping the construction industry
navigate the current advice on resuming operations,
global health and safety expert Bureau Veritas has
developed its new Return ToWork Assurance solution.
The service provides a voluntary, independent
assessment of a firm’s Covid-19 readiness to re-open their
business premises, with a statement of assurance issued on
completion that can be displayed on its website and at its
properties. The scheme covers best practice measures
required by firms to meet the local and international
standards on managing coronavirus risks in the
workplace. These include hygiene, disinfection and
cleaning assessment, social distancing best practice,
personal protection equipment requirements as well as
employee specific risk assessment.
Ken Smith, UK chief executive at Bureau Veritas UK,
says: “As we emerge from lockdown for almost all
businesses across the UK, the urgent priority will be how
to get back to work as quickly as possible and with
appropriate health, safety and hygiene measures in place
to protect their employees and their clients.
“Safely restarting business amid the ongoing
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coronavirus pandemic remains unchartered territory for
many, especially construction sites. That’s why we’ve
created our Return To Work Assurance solution to aid
business owners, property managers and employers to put
in place hygiene, safety, maintenance and regulatory
processes that will ensure a safe working and trading
environment.”
One of the key challenges for firms planning on
resuming operations, according to Bureau Veritas, has
been deciphering conflicting advice on appropriate health
and safety measures required in the workplace, which is
impacting organisations operating across multiple
countries in particular.
Smith says: “With many nations across the world
having their own policies, regulations and standards on
managing coronavirus risks, this can leave many
multinational organisations confused as to the correct
action to take. Luckily, as a global leader in compliance
operating in more than 140 countries, our Return ToWork
assurance scheme can provide solutions tailored for
specific sector and geographical needs. We’d urge all our
new and existing clients to make use of this fantastic new
service.” ❐
www.share.hsforms.com
To find out more about Bureau Veritas’ Return To Work
Assurance Solution, call 0345 600 1828 or visit:
https://share.hsforms.com/1tTRe4h7IQZOBHtRBmdD
Dfg2z02a.
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Lockdown breakdown
CAB chief executive Justin Ratcliffe looks at the early impact of Covid-19 lockdown in Q1

F

ollowing the coronavirus (Covid-19) outbreak, data
for the Q1 survey includes only the first week of the
national shutdown introduced on 23rd March. Despite the
resulting widespread site closures and social distancing
measures, 50% net balance of CAB members saw sales
volumes grow by over 50% in Q1, 2020 compared to Q4,
2019. Additionally, 6% net balance saw a growth of not
more than 6% and 6% no change.
Amid the Covid-19 lockdown members’ expectations
for the future deteriorated in Q1 with the forecast sales
volumes for Q2 and year ahead showing a 59% and 63%
net balance fall, respectively. This also echoes survey data
from HIS Market/CIPS which showed that construction
activity fell to an 11 year low in March.
Demand was reported by far and away the key constraint
on sales growth over the next 12 months. 81% of members
reported this with labour availability (6%), capacity (6%)
and material supply (6%) the only other metrics listed.
Unsurprisingly, the expected capacity utilisation was at
an all-time low, with only 6% of members forecasting to be
operating at over 90% capacity in Q2 and 6% for the year
ahead.
The key driver of cost inflation remained wages and
salaries (94%) while raw materials showed a net balance
fall of 6%. Other cost factors considered were exchange
rates (20%) and energy costs (44%). The recent plunge in
global oil prices has also filtered through to input prices.

No respondents gave fuel costs or taxation as having any
impact on driving up costs.
The anticipated fall in sales and construction activity in
2020 combined with uncertainty around the strength of
recovery from Q3 once lockdown measures are lifted or
eased, meant that construction product manufacturers
remained cautious about hiring in Q1. Employment
intentions for the year deteriorated in Q1 with 29% net
balance of members anticipating a decrease in headcount.
This was reasonably consistent with the wider
construction sector that forecast a reduction of 21%.
Members also expected (12% net balance) wages and
salaries to fall over the next 12 months.
14

Justin Ratcliffe

Capital investment however remained one of the key
priorities with e-business the focus of investment
intentions for the next 12 months with 38% net balance
forecasting growth in the year ahead (31% in past year).
There was further positivity with 47% net balance
forecasting product improvement investment growth in
the year ahead along with 35% (R &D), 29% (customer
research) and 12% (plant/equipment). The only negative
balance was for property with a -13% net balance (+25%
in past year). ❐
Justin Ratcliffe
For Covid-19 Latest Developments please see the hub
on the CAB website at c-a-b.org.uk/covid-19updates/overview/ . For more information on CAB’s
webinar programme c-a-b.org.uk/cab-eventsprogramme/ or contact justin.ratcliffe@c-a-b.org.uk on
07970 735689
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PEOPLE

Farewell, Yates
A

fter 17 years with AluK and eight years as managing
director, Russell Yates has departed to pursue his longterm ambition of business ownership.
Since becoming managing director in 2012,Yates has helped
to grow the business six-fold and has spearheaded an
investment programme, which has seen AluK create a 350,000
sq ft production facility in Chepstow.
Yates says: “I have enjoyed every moment of my time with
AluK and feel incredibly privileged to have worked with such a
supportive and talented team. The company means a huge
amount to me personally. I joined my father’s small family
business and discovered my passion for the business and love
of this industry. As we all know, this industry has a way of
getting hold of you and making you feel part of the fenestration
family. It goes without saying then that I am sad to leave, but I
know I am leaving the business in a very strong position and a
major brand leader. Even given the current situation, I am sure
it will continue to realise its potential with such an outstanding
team in place.”
AluK’s group CEO, Hélène Roux says:“Russell’s contribution
at AluK has been immense and I would like to place on record
our thanks to him for all that he has done, especially in the last
few years, to transform the UK business into a truly world class
operation.”
Yate’s replacement at AluK will be Justin Hunter, who has
extensive experience in the fenestration industry, including as
managing director of another aluminium systems house. In the
short term, they will be working together to make sure that
AluK emerges from the current lockdown in the best possible
shape. ❐

Hello, Yates!
(and Adams)

RussellYates

A

luK has appointed two new representatives to join its
trade sales team.
Harriet Adams is looking after customers in London and the
South East and ScottYates is supporting customers in the East
of England from Northamptonshire to East Anglia.
Both have experience in the industry. Before taking time out
to work for the police service, Yates had worked for an
aluminium fabricator in production and sales estimating, while
Adams has joined AluK direct from hardware supplier VBH.
AluK’s national sales manager Neil Smith says: “Harriet and
Scott are the first new recruits to have a virtual induction and
to meet the rest of the team via video call. However, they have
coped brilliantly with that and are already showing exactly the
kind of drive and energy which will help us and our customers
once we see more of the industry returning to work.
“AluK has put together a special free package of sales and
marketing support to help our customers through the
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Harriet Adams and ScottYates
lockdown and return to work. Harriet and Scott will be
encouraging customers to make the most of that; and are both
planning on seeing customers remotely to begin with and then
getting out to meet them as soon as they can.” ❐
15

TRADE NEWS

Open and ready
C

ustomade Group has announced a phased reopening of the business following the temporary
closure of sites in response to Covid-19. The group
opened most of its sites on 4 May for order intakes and
will phase in manufacturing over the next few weeks.
It is the first step in a stringent strategy, which has been
developed to ensure the safety and wellbeing of all the
group’s staff and customers during the pandemic. The
initial re-opening will operate with a selected workforce to
support customers’ immediate requirements and the
group will steadily increase capacity in line with order
volume.
The business will begin manufacturing existing orders
for Duraflex, REAL Aluminium, Virtuoso Doors, and
Atlas Roofs from 11 May and will commence
manufacturing new orders from 18 May. It will
manufacture existing orders for Rehau products from 18
May and new orders from 25 May. Existing orders for
Eurocell, Halo and Veka products will be manufactured
from 25 May and new orders will be manufactured from
1 June.
The group has implemented strict safety and social
distancing measures throughout all sites to ensure the
health and welfare of employees and customers. All
employees who can work effectively from home will
continue to do so.
David Leng, Customade Group’s chief executive
officer, said: “We’ve spent the last few weeks developing
robust plans to re-start the business in line with
government guidelines. The health and wellbeing of our
employees, customers and suppliers is our priority and we

have
implemented
a series of
strict safety
protocols
throughout
the business
to enable a
safe
and
phased
return
to
work.
Existing
orders will be
managed first David Leng
with
production increasing steadily over the coming weeks to
satisfy demand.
“There is no doubt that this pandemic has affected lives
and businesses in a way we’ve never seen before and we
will be doing everything we can to support our valued
staff, customers and suppliers during this challenging
time. I’d like to thank everyone at Customade for making
our re-start possible and all of our customers and
suppliers for their patience and understanding.”
The group has also developed a fully managed business
support package that enables customers to promote their
business, generate and nurture leads and even price and
measure windows remotely during the Covid-19
outbreak. ❐
www.customade.co.uk

Now open
all hours

quality
and
fully certified,”
says
Colquhoun’s
director
Michael
Gregan.
“Since
Norseal
launched SelfServe
we’ve
been able to
use it to place
orders, check
prices and see
the live status
of any of our
orders, day or
night. It’s quick and convenient and really complements
the human interface we have with the Norseal team.”
Norseal customers can access the new service at
www.norseal.co.uk/portal. Part of the European Athmer
Group, Norseal provides specialist door seal solutions,
plus a wide range of ancillary door products. ❐

N

orseal has launched a self-serve portal that makes its
service available 24/7 to give its customers roundthe-clock access to a range of online services including
online ordering, live order status tracking, account
information, and pricing.
Scotland based Colquhoun’s
manufactures and
supplies timber fire, acoustic, residential, and security
entrance doors. It says that it relies on Norseal’s next day
delivery as standard on drop seals machine cut to size, and
its technical back-up offers to keep its production running
smoothly.
“We use Norseal for all our seal requirements because
they are great with communication and we have total
peace of mind knowing that all of their products are high
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Top agency
design but not
the cost

Creative
website design
from £400

We supply cost effective
solutions, for both large
organisations and smaller
enterprises, whether
consumer based or
business to business.
In partnership with
our clients we deliver
successful solutions,
working on an individual
project basis or as a
regular support service.
Whether you are
looking to launch a new
website, revamp an
existing site, manage
your website content,
start selling on the
internet or are looking
at email marketing.
We are here to help.
With over 30 years
experience supplying
design and advertising
solutions for the web
and print, we are ideally
suited to provide you
with the competitive
edge. To be a winner in
your marketplace.

For more
information telephone

0 77 84 26 8 6 8 5

or cotact us by email at
info@stevebryant.co.uk
www.stevebryant.co.uk

PROFINDER
Tel: 07932 243008

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Access Systems

Aluminium
Bi-Folding doors

Conservatory Roofs

For all your access control
and door hardware
solutions
Electric Strikes
Deadlocking Bolts
● Waterproof Keypads
● Compact Shearlocks
● Deadlocks & Deadlatches
● Lock Accessories
● Transom Door Closers
● Vortex Magnets
●
●

01202 676262
info@alpro.co.uk
w w w. a l p ro . c o . u k

Aluminium Fabricators
Fly/Insect Screens

Colours

Baypole Jacks
You can buy jacking kits from as
littlee as £5.50
£5.00 each
eac (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.

Window openers

www.kolorseal.co.uk
sales@kolorseal.co.uk
Kolorseal

Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka

CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX
Phone: 0844 4772505
Fax: 0871 2214305
E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

Colours

Kolorseal Midlands

Tel: 01924 454856 Tel: 0121 740 0217

Glass Handling

PROFINDER
Machinery

www.profinder.eu
Profile Bending

Gemskill
Geemskil
Gemskil
G
ill
Limited

SERVING
INDUSTRY
SERVINGTHE
THEWINDOW
WINDOW INDUSTRY

Tel: 0113 393 8939
Email: sales@wmduk.com
All makes of New Machinery at competitive prices
Large selection of Refurbished Machinery
Part Exchange welcome
All machines supplied with warranties
Highly skilled service engineers for all your repairs,
breakdowns and servicing
Fast response spares department
WE
SERVICE
WEPROVIDE
PROVIDEA
A FAST,
FAST, FRIENDLY
FRIENDLY AND COMPETITIVE
COMPETITIVE SERVICE

www.wmduk.com

Recycling
THE
YARD
RECYCLING CENTRE
MISMEASURED WINDOWS &
DOORS MUST BE GLAZED
BOUGHT FOR CASH

01895 239 607
07860 812 675

www.theyardrc.co.uk

Racking Systems
Machiner y

Sawing and Machining as it should be

– 450
– 650
– 1100
ZX3 550
ZX5 800
AUTOFLOW-2 350
per week
per week
per week

01493 742348

Ask for machine sales or visit www.stuga.co.uk

Profile Bending

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profi
file
i bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

Spares for Repairs

PROFINDER
Tel: 07932 243008

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Window Bags & Display Cases

Window Protection Film

Andywrap® Masking Film
The No.1 UK leading Window Protector

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)
• AVAILABLE IN CLEAR
OR BLUE
• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
INDUSTRY FOR OVER 25 YEARS

Call Freephone:

0800 0850006

sales@andywrap.net

Machinery

INSTALL
MACHINE SALES & SERVICE

SPECIALISTS TO UPVC AND
ALUMINIUM INDUSTRY
SAVE TIME & MONEY – We are Scotland’s number one contact for
new or secondhand machinery required to manufacture aluminium or
uPVC windows or doors. With over 25 years experience, we can supply
anything from starter packs to full turnkey packages.
For buying or selling Contact:

John Thomson on Tel: 0141 949 0440
Mobile: 07774 144156 or Email: thomsonjohn7@aol.com
UNIT 7, Great Western Business Park, Allerdyce Court, Glasgow G15 6RY

Market
Intel

Diversify

New
customers

1

New customers

Instantly target new customers
from our database of 60,000
fabricators, installers, builders,
contractors, merchants and
architects.

2

MARKET INTEL

Access in-depth business
information to help your sales
team win more business - and
avoid bad risk prospects.

3

DIVERSIFY

Open up new customers
and routes to market across
commercial, new build, trade
and merchants.

Insight Data’s online platform, SalestrackerTM, is designed
to help sales and marketing people win more business.

Call 01934 808 293,

or email hello@insightdata.co.uk
for a free online demo.
www.insightdata.co.uk

@insightdata
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The Council for Aluminium in Building’s aim is to support the interests of the architectural aluminium industry by
encouraging the increasing use of aluminium products in architecture and in the construction industry as a whole

Architectural Metalwork

Fabricators & Manufacturers

Allied Glazing Systems
0114 243 3595
www.allied-glazing.co.uk
Alumet
01926 811677
www.alumet.co.uk
Aluminium Bending Specialists
01623 721172
www.absltd.co.uk
Consultants
Aluminium Sashes
a2n Management
01452 616581
07766 565027
www.aluminiumsashes.co.uk
www.a2n.co.uk
Amberley Doors & Windows
BSI Assurance UK
01453 889362
0345 086 9001
www.amberleydoorsandwindows.co.uk
www.bsigroup.com
APiC UK
Element
0121 541 2121
01902 722122
www.apicuk.ltd.uk
www.element.com
E P Consultants
Arkay Windows
01785 824580
01923 803923
NET Project Management & Consultancy www.arkaywindows.com
01775 712771
AWS Turner Fain
www.netpmcs.co.uk
01905 774267
Placing Leaders
www.awsturnerfain.com
01280 817835
Ayton & McKeown
www.placingleaders.co.uk
01733 390422
The Design Solutions Business
www.ayton-mckeown.com
01922 277310
BarnshawsAluminium Bending
www.dsbltd.com
VINCITechnology Centre UK
0121 521 4297
01525 859050
www.barnshaws.com
www.technology-centre.co.uk
CDW Systems
WintechTesting & Certification by UL
01452 414853
01952 586580
www.cdwsystems.co.uk
www.wintechtesting.com
Clearway Doors & Windows
Extruders
01242 513322
Aluminium Shapes
www.clearwaydoorsandwindows.co.uk
01536 262437
Crown Doors and Shutters
www.alishapes.co.uk
Hydro Extrusion UK
0191 419 4499
01773 549300
www.crownasl.co.uk
www.hydro.com
DortechArchitectural Systems
01484 451177
Fabricators & Manufacturers
www.dortech.co.uk
3D Aluminium
Drayton Windows
01865 881403
01603 789389
www.3daluminium.co.uk
www.drayton-windows.co.uk
4 Aluminium
Emperor Shopfitters
01733 889533
020 8590 4466
www.4ali.co.uk
www.emperorshopfitters.co.uk
Acorn Aluminium
Fentrade
0115 928 2166
www.acornaluminium.com
01633 547787
AEL
www.fentradealuminium.co.uk
01695 732132
Fineline Aluminium
www.a-e-l.co.uk
01934 429922
AlchemyArchitecturalAluminium
www.finelinealuminium.co.uk
Systems
Glasshus Facades
01922 634009
0113 390 0126
www.aaasl.uk
ww.glasshusfacades.co.uk
AlimaticArchitecturalAluminium
Granada Secondary Glazing
Systems
01376 347789
01909 499850
www.alimatic.co.uk
www.gsecg.com
Finish Architectural
0121 327 0523
www.finisharchitectural.co.uk
OnLevel
0161 804 9500
www.onlevel.com
Presstek
01527 918651
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Fabricators & Manufacturers
HansenFacades
0161 284 4109
www.hansenfacades.com
IDF Aluminium
0844 8000 683
www.idfaluminium.co.uk
MBE Glazing Systems
01422 311889
www.mbeglazing.com
Metalline (Services)
01543 456930
www.metalline.co.uk
NorDan Aluminium
01698 376922
www.nordan.co.uk
Norwich Aluminium
01603 327373
www.norwichaluminium.co.uk
Open Entrances
01923 277901
www.openentrances.co.uk
Openwood Facades
01268 574260
www.openwoodgroup.co.uk
Panel Systems
0114 275 2881
www.composite-panel.co.uk
Prater
01737 772331
www.prater.co.uk
Ridgeway Facades
01452 883817
www.ridgewayglazing.co.uk
Solarlux Systems
01707 339970
www.solarlux.co.uk
The Rooflight Company
01993 830613
www.therooflightcompany.co.uk
The Standard Patent Glazing
Company
01924 461213
www.patent-glazing.com
TheWindowGlassCompany(Bristol)
0117 977 9292
www.windowglass.co.uk
Total Aluminium Systems
01823 353395
www.total-aluminium.co.uk
Unique Window Systems
0116 236 4656
www.uniquewindowsystems.co.uk
Vitral UK
01223 499000
www.vitral.co.uk
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Finishing

Hardware

Hardware

AkzoNobel Powder Coatings
0191 401 2281
www.interpon.co.uk
Barley Chalu
01953 602771
www.barleychalu.co.uk
Chemetall
01908 649333
www.chemetall.com
Powdertech (Corby)
01536 400890
www.powdertechcorby.co.uk
Sherwin-Williams General
Industrial Coatings
0151 486 0486
www.synthapulvin.co.uk
Superior Paint & Powder Coating
024 7646 4676
www.sppcltd.co.uk
Tomburn Ltd
02392 692020
www.tomburn.com
United Anodisers
01484 533142
www.unitedanodisers.com
Vertik-Al
0121 608 7171
www.vertik-al.com

Axim Architectural Hardware
020 8685 9685
www.axim.co.uk
Caldwell Hardware (UK)
024 7643 7900
www.caldwell.co.uk
Carl F Groupco
01733 393330
www.carlfgroupco.co.uk
CiiLOCK Engineering
01455 891604
www.ciilock.com
dormakaba
01462 477600
www.dormakaba.co.uk
Dyer Environmental Controls
0161 491 4840
www.dyerenvironmental.co.uk
ERA Home Security
01922 490050
www.eraeverywhere.com
GEZE UK
01543 443000
www.geze.co.uk
HOPPE (UK)
01902 484400
www.hoppe.co.uk
L J Pratley & Partners
01277 633933
www.ljpratley.co.uk
L P Window Controls
01268 724506
www.lpwindowcontrols.co.uk
Prosale Automatic Doors
01452 729182
www.prosaledoors.co.uk
R W Simon
01805 623721
www.rwsimon.co.uk
Sapphire Louvres
01455 612222
www.sapphire-group.co.uk
SE Controls
01543 443060
www.secontrols.com
Securistyle
01242 221200
www.securistyle.com
SFS intec
0113 208 5500
www.sfsintec.biz
Sobinco
07955 282910
www.sobinco.com
Titon Hardware
01206 713800
www.titon.co.uk
VBH (GB)
01634 263263
www.vbhgb.com

Vent Engineering
01202 744958
www.vent.co.uk
Window Ware
01234 242713
www.windowware.co.uk
Winkhaus (UK)
01536 316000
www.winkhaus.co.uk

Glazing Products
Float Glass Industries
0161 946 8000
www.floatglass.co.uk
Glas Trösch
0208 366 1662
www.glastroeschgroup.com
Guardian Industries UK
01405 726881
www.guardianglass.co.uk
Pilkington UK
01744 692000
www.pilkington.com
Saint-Gobain Glass
01977 666100
www.saint-gobain-glass.com

Hardware
Alpro Architectural Hardware
01202 676262
www.alpro.co.uk
AOV (UK)
01484 613612
www.aovuk.co.uk
ASSA ABLOY OpeningSolutionsUK&
Ireland
0845 873 4838
www.adamsrite.co.uk

Installers
Safeguard Glazing Supplies
01780 751442
www.safe-guard.co.uk

Machinery Suppliers
Elumatec UK
01908 580800
www.elumatec.com
Emmegi (UK)
024 7667 6192
www.emmegi.com
Haffner Murat
01785 222421
www.haffnermurat.com
Promac
01788 577577
www.promac.co.uk

Recyclers
Alutrade
0121 552 0330
www.alutrade.co.uk

Repair and Maintenance
Commercial Windows & Doors
020 8885 8585
www.comwin.co.uk

Roofing Components
Dales Fabrications
0115 930 1521
www.dales-eaves.co.uk
Guttercrest
01691 663300
www.guttercrest.co.uk
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Shading Devices

Systems Design & Supply

Thermal Barrier Products

AW Louvers & Ventilation
01684 274608
www.awlouvers.co.uk
Contrasol
01727809459
www.contrasol.com
Duco Ventilation & Sun Control
0333 772 7734
www.duco.eu
Renson Fabrications
01622 754123
www.renson.be

Epwin Window Systems
01952 290910
www.stellaraluminium.co.uk

Azon UK
01443 814657
www.azonintl.com
Ensinger Building Products
01443 678400
www.insulbar.com
Technoform Insulation Solutions UK
01789 761323
www.technoform.com
Watkiss Thermalbreak
01335 344450

Software Design & Supply
BM Aluminium
01684 856920
www.bmaluminium.co.uk
Soft Tech (England)
0121 468 0140
www.softtech.com

Systems Design & Supply

ALUMIL Systems UK
07552 508097
www.alumil.com/uk
AluK (GB)
01633 810440
www.aluk.co.uk
Aluprof UK
0161 941 4005
www.aluprof.co.uk
Architectural & Metal Systems
+353 21 4705100
www.ams.ie
Centor Europe
0121 701 2500
www.centor.com
Comar Architectural Aluminium
Systems
020 8685 9685
www.comar-alu.co.uk

Exlabesa

01302 762500
www.exlabesa.co.uk
HUECK UK
01905 677480
www.hueck.com
Hydro Building Systems UK
01684 853500
www.hydroextrusions.com
iKON Aluminium Systems
0121 789 9936
www.ikonaluminium.com
Jack Aluminium Systems
024 7646 7449
www.jackaluminium.co.uk
Kawneer UK
01928 502500
www.kawneer.com
Kestrel Aluminium Systems
0121 333 3575
www.kestrelaluminium.co.uk
Metal Technology
028 9448 7777
www.metaltechnology.com
RAICO UK
01329 848175
www.raico.eu
Reynaers
0121 421 1999
www.reynaers.com
Schueco UK
01908 282111
www.schueco.co.uk
Senior Architectural Systems
01709 772600
www.seniorarchitectural.co.uk
Smart Architectural Aluminium
01934 876100
www.smartsystems.co.uk

Weatherproofing
Adshead Ratcliffe & Co
01773 826661
www.arbo.co.uk
Hodgson Sealants (Holdings)
01482 868321
www.hodgsonsealants.com
Reddiplex
01905 795432
www.reddiplex.com
SealEco
01698 802250
www.sealeco.com
Sherwin-Williams Diversified
Brands
01752 202060
www.geocel.co.uk

CAB is the essential trade body for the Aluminium in Building
sector. For further information on membership benefits
including the extensive range of free seminars on contractual
awareness, H & S and specialist technical and marketing
topics, please contact Julie Harley on 01453 828851 or email
julie.harley@c-a-b.org.uk
Alternatively go to
www.c-a-b.org.uk/about-cab/why-join
where an application form can also be downloaded.
Council for Aluminium in Building, Bank House, Bond’s Mill, Stonehouse, Glos GL10 3RF
Tel: 01453 828851 Web: www.c-a-b.org.uk

IN UNCERTAIN TIMES YOU NEED
A PARTNER YOU CAN TRUST
Sometimes, you need a safe pair of hands to help you navigate your journey.
Purplex is the marketing consultancy that supports companies across trade,
retail and commercial sectors. With deep industry knowledge and commercial
insight, we have the skills and resources to support your business.
Strategic Marketing Consultancy
Industry Insight and Analysis
PR and Marketing Comms

Advertising and Lead Generation
Websites and Online Marketing
Branding and Creative

Contact us now for a no obligation review or conﬁdential advice.
@Purplexuk
/Purplex-marketing

Contact Us
Call 01934 808 132

/Purplexmarketing

E: grow@purplexmarketing.com

/Purplexmarketing

www.purplexmarketing.com

TIMBERLOOK IS A MODERN UPVC SYSTEM THAT REPLICATES HERITAGE DESIGNS
HAND-CRAFTED FOR CHARACTER AND CONSERVATION PROJECTS, BUT WITH A MINIMAL
AND UNDERSTATED APPEARANCE THAT IS JUST AS IDEAL FOR CONTEMPORARY PROPERTIES

NO UNSIGHTLY
TRICKLE VENTS

DEEP BOTTOM RAIL
OPTION AVAILABLE
OUR NEW 28-PAGE

BROCHURE WILL DO ALL
THE SELLING FOR YOU!

CALL US ON

01253 888222
TO GET YOUR
SHOWROOM
SAMPLES

PAS24 CERTIFIED

|

SPECIFY TO DOCUMENT Q

|

ON-SITE GLAZING | 70MM FRAME

Accepted as a variation on Condition
11, they are considered to successfully
mimic traditional ﬂush casements, and
care has been taken over details such
as the cill and trickle ventilation…
Heritage Oﬃcer, Cotswold Council

THE BEST INTERNAL AND EXTERNAL
DESIGN AVAILABLE IN A FLUSH SASH

MORTISE & TENON LOOKS | CHOICE OF COLOURS & WOODGRAINS | MATCHING FLUSH DOOR
TIMBERLOOK is the Flush Sash system from Aﬀordable Windows. It boasts an authentic square mortise and tenon looking
fabrication for both the sash and outerframe - with none of the diagonal mitred joints that normally identify uPVC windows.
Featuring a night latch as standard, and with unique design options like a deep bottom rail, traditional cill details, and
concealed trickle ventilation - TIMBERLOOK windows are virtually identical to the most expensive wooden windows.

CONCEALED TRICKLE VENTILATION | 60MM SASH SIZE | SLIM ASTRAGAL ‘COTTAGE’ BAR

AFFORDABLE WINDOWS

TIMBERLOOK

FLUSH SASH
HERITAGE WINDOW

For more information, contact PHIL MYERS

01253 888222 / 07817 816663
sales@timberlook.com

