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ZX4 sawing &
machining centre
for the discerning uPVC
window & door fabricator

Sawing & Machining as it should be

The Stuga ZX4 can produce 800-1000 internally glazed windows per
week. There are many reference sites for this high output machining
centre. Includes sawcuts and preps for all window and door styles
including bi-folds. ‘U’ shaped conﬁguration allows the possibility for single
operator usage. All Stuga machining centres notch on both sides of any proﬁle.
15.75 metres long by 4.25 metres wide.
Professional installation & training.

01493 742348
Machiner y

Ask for machine sales or visit www.stuga.co.uk
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THE FABRICATOR
Comment
To have one president resign mid-term may be unfortunate but to have
a second follow suite would tend to indicate something must be amiss.
Last year saw a number of departures from the Glass and Glazing
Federation. Following a root and branch, much needed, reorganisation
which saw the federation's commercial interests separated from its
member services the then president, Andrew Glover resigned. A year
later another president has seen fit to step down.
The reorganisation resulted in the formation of the Helix Group in
which were vested FENSA and BFRC along with other GGF related
companies. Soon after, Chris Mayne, the MD of FENSA and BFRC,
resigned. The decision of the chief executive, Nigel Reece to retire at
the end of 2016 was said to be unrelated and must be seen as coincidental.
Following Glover's departure, immediate past president Brian Baker
stepped back into the role as an interim measure. Alan Burgess was
voted president elect in September and inaugurated in February of this
year.
For Burgess to resign from the presidency after such a short time must
have been a tough decision. He has been a GGF member for 20 years
and has worked within the federation on a number of committees;
currently he chairs the heritage windows group and the home
improvement group.
Beyond saying that his resignation was on a m
atter of principle,
Burgess declined to go into detail also saying that he remained loyal to
the GGF. His resignation also sees him leaving the GGF board and the
board of Helix. He said that his continued chairmanship of the HW
and HI groups was 'under consideration'.
Another source close to the GGF commented that any major reorganisation takes time to 'bed in' and in such a scenario there are
likely to be differences of opinion. My source also speculated that we
may see further resignations in the near future.
Meanwhile the board has elected vice-president John Agnew of
Independent Glass as president.

John Roper

In association
with

2

The Fabricator 2017

f
so
ar
ye ring
10 tu
g ac
tin uf
ra an
eb m
el K
C U

The science behind
warm edge technology

Like the atom, warm edge spacer bar is a small component, but it matters. As a crucial
building block in an insulated glass unit, you need to be confident your spacer will deliver
stable performance for years to come. It pays to sort the facts from the theories.
Super Spacer has the following supporting evidence:
• Globally proven for over 32 years
• Successfully tested from -15° to 125°C
• More than 100 EN1279 Part 2 & Part 3 passes
• Market-leading 40 year product warranty
• Up to 2x longer life than conventional dual seal units

For the facts about warm edge technology, speak to the experts.

T: 02476 998113

www.edgetechig.co.uk
E: ukenquiries@edgetechig.com
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NEWS

Bridging the GAP
F

ollowing the Grenfell fire tragedy and
several terror attacks in London and
Manchester, the GGF has formed a new
government advisory panel (GAP) that
will be part of the GGF’s political
strategy committee.
Forming this new panel will allow the
GGF to co-ordinate its internal resource
and members’ opinions to enable swifter
and more focused (but fully considered)
responses to emergency situations. It is
anticipated the panel will be particularly
effective when government (local and
national) may require expert advice on
the many products, services and sectors
covered by the GGF membership.
Phil Pluck, GGF chief executive, says:
“It is important that the GGF offers
government solutions and support when
incidents concerning glass and glazing
occur. The new government advisory
panel will help the GGF pull together its
internal resources and members’
expertise
more
effectively
and
efficiently.

Shaping
the future

A

Phil Pluck GGF Chief
“The GGF government advisory panel
aims to provide the federation with a
fluid group of advisers made up from
nominated experts from the GGF’s
specialist groups. It will allow all the
relevant parties and sectors to be
considered and come together as one
unified voice for the industry.” ❐

One of Burnley's
biggest employers –
Veka Group – has
become the official
club sponsor of
local football team
Rosegrove FC.
Dawn Stockell,
marketing director
for Veka Group says:
“Everyone here is
thrilled that we are
now the official
sponsor of
Rosegrove FC.The
new match and
training kits look absolutely fantastic in 'Veka blue' too.
“The club ethos of ‘Listen, Respect, Fun’ is aligned to Veka Group’s
own brand values and working with the Rosegrove Football Club it
is clear that it offers much more than just football.This is a club
that helps children from the ages of three to 13 learn about
respect, sportsmanship and being part of a team, life skills which
far outlast the time they spend on the pitch.”
Rosegrove Football Club officially opened in March 2011, having
started out a year earlier as just a small group of infant school
children and parents. Six years later, the club has over 300
members, divided into categories from 'Soccer Tots' (3-5 years) up
to under 13s, and playing in matches for the Accrington District
League, East Lancashire Football Alliance and the North Valley
BurnleyYouth League. ❐

yrshire glazing company and
independent network member
Andrew Wright Windows has put 18
fabricators through their Scottish
vocational qualifications (SVQs), in a
year that also sees the company
celebrate 80 years of trading.
The family-run company is already one
of the most prominent employers in
Irvine and the surrounding areas, with
almost 100 employees across its head
office, showroom and manufacturing
plants. Each year Andrew Wright
supports a growing number of modern
apprentices through levels two and
three SVQ coursework and exams,
where budding window and door
fabricators can learn the trade 'on the

Veka Group's Amy Grundy
presents Charlie Berry of Andrew
Wright Windows with a gift to
celebrate 80 years of trading
job' alongside their official college
assessments. The 18 pupils that were
chosen to take part in the scheme this
year receive their results in August
before deciding how to use their new
qualifications in the fenestration
industry.
Last year two apprentices, Jamie
Mullen and William Malcolmson, gained
Levels two and three SVQ qualifications
– in fabrication of glass and supporting
systems respectively – and have since
put their diplomas to good use as they
both now hold permanent positions at
Andrew Wright within the production
and quality departments. ❐

www.firmanglass.com

Glass Bending Excellence

Toughened Glass Bends
Firman Glass new toughening plant includes two bending
chambers which work alongside the standard flat bed.
The smaller chamber will bend glass from 5mm to 12mm
thick to a maximum size of 2850mm x 1000mm bent and
with the following minimum radii.
5mm, 6mm = 450mm
8mm, 10mm = 1000mm
12mm = 1200mm
The large chamber will bend glass from 6mm to 19mm
thick to a maximum size of 2850mm x 3600mm bent and
with the following minimum radii.
6mm = 1500mm
8mm, 10mm = 1800mm
12mm, 15mm = 2000mm
19mm = 2500mm

Working in conjunction with the flat toughening facility
to a maximum flat size of 2850mm wide x 5000mm
long. Firman Glass can now offer the Architect,
Designer and Contractor a complete service for multiple
uses such as balustrades, partitions, shower screens,
revolving door enclosures, full height barriers, partitions
and shopfronts.
Curved Glass can be processed as with flat glass and
can be decorated by sandblasting and back painting.

To find out more visit www.firmanglass.com
Firman Glass,19 Bates Road, Harold Wood, Romford, Essex RM3 OJH
Tel: 01708 374534 Fax: 01708 340511 Email: sales@firmanglass.com
www.firmanglass.com
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Royal recognition

Phoenix FIT
for success
T

he 2017 FIT Show was the ‘best
show in 20 years’ according to
Phoenix Doors, which unveiled a
number of new composite door
developments on a shared stand C58
with its parent company Masco UK
Window Group.

Left to right – Jackloc directors Judith Borrows and Emma Wells

J

ackloc, the Queen’s Award-winning
window and door restrictor specialists
were special guests at a royal garden
party at Buckingham Palace to celebrate
100 years of the Royal Society for the
Prevention of Accidents (RoSPA).
With Her Majesty The Queen as their
patron, the charity was granted
permission to hold a royal garden party
in special recognition of a century of
campaigning to change attitudes and
legislation to reduce accidents and
improve safety for families. As the
creators of the original range of
universal cable restrictors which have
set the benchmark for window safety

worldwide and RoSPA members, Jackloc
were on the exclusive guest list.
“We were absolutely thrilled to attend
such a special event to mark RoSPA’s
remarkable 100-year anniversary,” says
Emma Wells, Jackloc founder and
director. “Buckingham Palace provided
the perfect setting to celebrate the hard
work RoSPA does to save lives and
reduce the risk of injuries.We truly value
our RoSPA membership which has been
so beneficial in providing us with the
information, knowledge and support we
need to continue our work of
dramatically reducing the risk of falls
from windows.” ❐

Winning the best stand design over
80m² at the FIT Show awards was the
‘icing on the cake’ that topped an
incredibly successful show.
Speaking after a hectic three days
Phoenix Doors’ sales director Haydon
Statham said: “Wednesday was a
particularly busy day on the stand. The
group’s product displays together with
our Meridian Door and new County
Collection door designs were inundated
all day.” ❐

Obituary: Rick Caen

T

The Veka UK Group declared the FIT Show 2017 a great success. The
Veka UK Group's marketing director Dawn Stockell says:“FIT Show 2017
has been absolutely great for The Veka UK Group, and we have been
delighted with the response to the new products we introduced during
the event, such as the Imagine lift-and-slide, the newly-enhanced Veka
vertical slider and the SmartFold door.
“The number of new business leads and enquiries we received over the
three-day event was higher than previous years too so we are looking
forward to following these up and thinking about the next FIT Show of
course.” ❐
6

he
GGF
regrets to
announce
the
death of Rick
Caen of R.E.C.
Glazing on 16th
June 2017.
He had been a
GGF member
since 2001 and a
regular attendee
and contributor to the GGF’s Kent,
Surrey and Sussex region together with
the
federation’s
insulating
glass
manufacturers group and glazing
components group.
Peter Stuttard, GGF regional manager
said: “Rick was a committed and
passionate GGF member and will be
sorely missed. My thoughts are with his
family and friends at this time.”
The GGF was represented at the
funeral which took place on 13 July 2017
at 1.30 pm at Croydon Crematorium,
East Chapel, Mitcham Road, Croydon,
CR9 3AT.
The Wake was held at CMOBO Bowls
Club, Waddon Well, Waddon Way,
Croydon, CR0 4HY. ❐
The Fabricator 2016
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Glass
Excellence
Established in 1975 Firman Glass is one of the
leading independent glass processors in the
UK, manufacturing toughened glass, laminated
glass and specialist sealed units.
Based in Harold Wood Essex within 5 minutes
of junction 28 of the M25 and half an hour from
Central London we are ideally situated to
service our ever growing and diverse customer
base.
Manufacturing all forms of processed
toughened glass, with comprehensive stocks of
clear float, low iron, satin, body tinted, mirrors,
laminated glass, acoustic laminated and fire
rated glass.
With some of the most advanced capabilities in
place Firman Glass is able to manufacture high
quality products for all markets sectors including
architectural, retail, leisure and domestic.

Products

•
•
•
•
•

Toughened glass
Processing
CNC shaping
Laminated glass
Toughened and laminated
constructions
• EVA and Vanceva coloured interlays
• Fabric and decorative interlays
• Saflex DG41 structural interlay

•
•
•
•
•
•
•
•
•

Specialist insulating glass units
Anti–slip glass
Fire rated glass
UV bonding
FIRMALITE electric switchable glass
Heated glass
Decorative glass
Sandblasting
ColorfirmTM back painted glass

•
•
•
•
•
•
•

Staircases
Treads and stringers
Shower screens
Shelving
Glass doors
Acoustic reduction
Fire rated

Applications
•
•
•
•
•
•
•

Structural glazing
Glass floors
Partitions
Roof lights
Balustrades
Full height barriers
Canopies

•
•
•
•
•
•

Decoration
Wall cladding
Splashbacks
Privacy
Technical Support
Nationwide Coverage

Further information is available from our sales and technical offices or visit www.firmanglass.com
Firman Glass,19 Bates Road, Harold Wood, Romford, Essex RM3 OJH
Tel: 01708 374534 Fax: 01708 340511 Email: sales@firmanglass.com

www.firmanglass.com
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Burgess resigns
A

lan Burgess of Masterframe
Windows has resigned from his
position of president of the Glass and
Glazing Federation with immediate
effect.
His resignation follows the mid-term
resignation of previous president
Andrew Glover who quit mid-term
following the reorganistation of the GGF
last year.
Burgess has been involved with the
GGF for over 20 years and as well as
having two terms on the GGF board, he
has also been chair of the GGF window
and door group and home improvement
executive. He told The Fabricator that he
has also left the GGF and Helix boards.
Burgess says:“It is with real regret that
I feel unable to continue in this role and
to step down prematurely.”
GGF vice president, John Agnew of
Independent Glass has now been elected
by the GGF board as the new president
with immediate effect.
Agnew has been on the GGF board
for many years and is the chair of the
GGF’s glazing executive. He says: “I
would like to thank Alan for his
contribution to the federation and I look

nsight Data and Purplex Marketing,
both part of the Ascot Group,
recently joined forces to host the first
Ascot summer ball.
The event brought together high
flyers and VIP’s from across the glazing
and construction industry for an
evening that included gala dinner, live
show and talented musicians.
The event was held on the famous
Weston-super-Mare grand pier, which
has had a £53m refurbishment. Ascot
guests had exclusive access to the
indoor theme park, which includes a

Alan Burgess
forward to serving as president and
working on behalf of all the GGF
members.” ❐

There have been calls for stability in the insurance backed
guarantee market following the failure of Elite insurance, the
second Gibraltar-based insurer to go under this year.
Elite insurance announced that as of 5th July it was no longer
writing new business. Elite provided insurance backing for a
number of IBG brands offered in the window industry.
Originally based in Grantham, Elite Insurance Company was
formed in 2004. It was acquired by Litcomp in 2005 and
subsequently became part of Torridon Capital in 2010.This
was in turn acquired by Torridon (Gibraltar) in 2011, when the
entire business moved its place of domicile to Gibraltar.
The company has stated that all policies issued up to date will
remain in force and policyholders will not be affected. Claims
should continue to be submitted to the company’s claim
handling agents as stated on policy documents. CEO Jason
Smart says: “Elite has today taken the decision to cease
writing new business.The board is confident that it will be
able to conduct an orderly runoff and is working with its
advisors to ensure that obligations to policyholders and other
creditors will be satisfied in full.”
Claims on Elite motor policies are now being handled by
Managed Fleet Services.
An industry spokesman says: “Over the years we have seen
people trying to cheapen the product by buying offshore.This
year we have seen two Gibraltar-based insurers cease to write
business when there are UK-based insurers who can readily
back these guarantees. What we need more than anything
now is a period of stability.” ❐
8

The glamour
of glazing
I

full-size go-kart track.
The summer ball also connected
guests into the wider business
community, with a guest list that
included directors of banks, venture
capital and private equity firms, national
business
media
as
well
as
representatives from brands such as
Aston Martin, BMW and Porsche.
Guests included directors of some of
the industry’s largest companies such as
the Epwin Group and Assa Abloy/Yale, as
well as major double glazing firms such
as SEH BAC.
Andrew Scott, managing director of
the Ascot Group, says: “This is a £4bn
industry and we wanted an event that
brought together the real business
leaders, those shaping the industry now
and in the future. It was an opportunity
to dine in style, enjoy a very special
evening and network with like-minded
entrepreneurs and highly influential
people.” ❐
The Fabricator 2017
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MARKETING

Marketer’s five a day
Andrew Scott, managing director of business and marketing consultants Purplex, gives five marketing
tips you should be implementing in 2017

1. Mobile optimise your website

In 2015, Google changed its algorithm to increase
search rankings for mobile optimised websites and reduce
the rankings of those which aren’t. One year later in
October 2016, a study by Statcounter found that 51.3%
of web pages were loaded on mobile devices – the first
time it surpassed that of PCs, desktop and laptop
computers. So, if your website isn’t mobile friendly, you
urgently need to do something about it.

2. Utilise your business blog

Blogs are an important part of any modern business,
and if you don’t have one, then you should. After all,
investing in quality on-line content will help your website
appear higher in search engines, drive more online traffic
and improve conversion rates.
Ensure your blog is updated on a regular basis with
small and useful snapshots of recent events and
developments. Many businesses do not have the time to
dedicate to writing a blog or are unsure on what content
they should include, which is why it pays to appoint a
specialist marketing agency to take care of this for you.

3. Social media platforms

It is essential to ensure your business is using the big
three social media platforms, including Facebook,Twitter
and Instagram, with Facebook alone having over 32
million active users in the UK in 2017. More and more
customers are turning to social media to find local
tradespeople and businesses in their local area. Alongside
being able to view reviews and experiences by other
consumers, increasing word of mouth and exposure for
your brand. Appropriately using social media will ensure
a greater reach for your business and help develop your
business's online presence.

4. Increase use of video content

Video is the way forward with Facebook reporting that
over 100 million hours of videos are watched per day.
Ensuring your business engages with your target audience
through videos and live streams is an effective way to build
your brand and brand awareness. Customers are time
poor, using more visual means of communication will
quickly engage the audience and offer a more personal
communication method. Graphic content is a key part in
making your advertisement stand out in short duration,
social media content videos. Include the key messages of
the business and what they have to offer to the consumer.
Ensure the content is professional and of high quality and
accurately represents your business and product or service
offering.

5. Don’t forget about email marketing

Email marketing is still widely used by many businesses,
but is essential to cut through the clutter and reach the
10

Andrew Scott
intended audience. Your email content should include
helpful content including news, links to your social media
and blog content. 78% of consumers rank email as the
most preferred communication method and rank highest
in terms on ROI.
Marketing has changed dramatically in the last few
years with new channels, trends and technologies
emerging regularly. Consumers are bombarded with more
marketing messages than ever before and pay less
attention as they multi-task – watching TV while browsing
the internet on their laptops, tablets and checking emails
or updates on their mobile phone.
Standing out amongst all this noise demands new levels
of marketing expertise, creative skills, and technical knowhow. At Purplex we offer everything from traditional
marketing such as PR and creative design through to more
modern online methods. What we think is important is to
integrate everything – so your message is consistent
whether it’s in a magazine, online, on TV or on the radio. ❐

www.purplexmarketing.com
Andrew Scott is managing director of Purplex, the
industry marketing specialists. He is a Fellow of the
Institute of Sales and Marketing Management and a
member of the Direct Marketing Association
The Fabricator 2017

SOAR

TO NEW HEIGHTS
WITH

35˚ fixed
pitch

10-year
guarantee

ACUTE

Fast, accurate
installation

U-values as
low as 1.0*

Find out about the new Skypod range. Call us on:

0800 988 3045
eurocell.co.uk/skypod-acute

*Standard U-value is 1.2. U-value applicable to glass only.
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Constant evolution

Celebrating 25 years in 2017, Inagas is one of the fenestration industry’s leading suppliers
of gas filling and testing solutions. Inagas director Chris Kemp talks about how the
changing market over the last quarter of a century has encouraged the evolution of gas
filling technology

I

n terms of the
incorporates an LED
economic climate at
light,
which
on
the time, you might
activation of the
have been considered a
filling process turns
tad bonkers taking the
green, then red on
decision to set up your
completion of the fill
own business back in
cycle.
1992 with the UK in
Technology from
the grip of recession.
the Smartfill range
However, there was a
has
since
been
feeling that things were
incorporated in to a
on the up and it was
full
range
of
then that my father,
equipment from the
Malcolm
Kemp,
entry level Firstfill
identified a growing
upwards.
trend for IGU gas
Since the launch of
filling. He established
the Smartfill, the
Inagas and started
market has seen an
distributing imported
increased emphasis
machinery,
on
quality
and
manufactured by FDR
production
Design, in Minnesota, Chris Kemp with Inagas material range
traceability of gas
USA.
filled IG.
Initially, the machinery that we imported revolutionised
To answer this demand, Inagas developed the data logging
the UK market. The one hole gas filling method proved
and print facility to record the time, date gas fill level, fill
hugely successful and we supplied machinery to suit every
cycle time and line number of every gas filled IG.
level of production. Subsequent demand grew, as did the
Currently over 60% of all Multifill and Smartfill machines
desire for faster, more efficient machinery. In 2002,
are supplied with this feature.
demand was such that we needed more manpower so I
A quarter of a century on
joined Inagas and we took the decision to develop and
This year sees Inagas celebrate 25 years and also the
manufacture our own range of Argon and Krypton gas
launch of another brand new machinery range, the
filling equipment which we launched 2003.
SmartSpeed, single or twin line machine designed for online high speed Argon gas filling.The internal IG pressure
IGA Series
sensor automatically regulates the variable filling speed
The IGA series was a complete range of equipment with
between 70-85 litres a minute, per linel. Features from the
models that met the argon gas filling requirement for
Smartfill range such as the SmartStart remote, data
small to large IGU producers, as well the growing market
logging and print feature are included as standard.
for Krypton gas filled IG. A raft of new features over the
In terms of our overall offering, we’ve certainly come a
FDR range included adjustable gas fill settings, overfill
long way since 1992. It’s no surprise that we’ve now
timer and semi automatic calibration. At this point Inagas
grown our distribution network to over 15 territories with
started to grow its international distribution network.
sales to over 40 countries.
We have a vast range of gas filling solutions available for
Smartfill launch: a series of firsts
all levels of production, but never rest on our laurels. We
In 2010 we made two big announcements. Firstly, that
always want to offer our customers something new that
we would be exhibiting at Glassbuild America with our
could save them even more time and money. We are out
American distributor Edgetech. Secondly, we would be
in the field, working directly with manufacturers on a
launching a new type of gas filler, the Smartfill range.
daily basis. We can identify market needs, develop ideas
Available as either a one, two or four line machine. It was
and launch products really quickly, as the entire process is
the first gas filler to feature a touchscreen menu and the
under our control. We might have come a long way, but
revolutionary Smartstart system. For the first time,
constant evolution is the key to surviving.We look forward
Smartstart allowed an operator to remotely start the gas
to being at the forefront of the next gas filling technology
filling process by pressing a button on the lance body
drives within our markets. ❐
instead of having to return to the machine.The lance body

www.inagas.com
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Ayrshire College gets the Metal
Technology lesson in excellence
Metal Technology
supplied a comprehensive
suite of architectural
aluminium systems which
complemented the creation
of a futuristic look to the
world class educational
facility for Ayrshire College,
Kilmarnock.
The design places two legs
of teaching accommodation
around a central atrium, creating
a mature, open series of
interconnected spaces. Working
with main contractor McLaughlin
& Harvey and the project design
team, Metal Technology supplied
two variants of its System 17
Curtain Walling (capped and
silicone pointed) allowing light
filled spaces to become a real
feature of this project.
System 10 commercial
doors were used in the main
thoroughfares with System
5-20D Hi+ doors and 4-20Hi+
casement windows from the
range used extensively
throughout the building. These

systems feature bespoke
gaskets, cellular foams and
polyamide thermal isolators,
delivering impressively low U
values.
Developed with an ethos of
sustainability, the exceptional
structural, thermal, acoustic and
security performance of the
Metal Technology systems used
also contributed to the Colleges
BREEAM Excellent rating, as
well as the building’s Secured by
Design status.
The £53million campus was

built on the former Diageo site
and will be used by 5,000
students each year.
For more information visit
www.metaltechnology.com
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MACHINERY

Introducing ZX5
For the last 12 years the ZX4 sawing and machining center has been the mainstay workhorse for
many PVC-U window and door fabricators. Each change, improvement, or upgrade has been
acknowledged with a small change to the designation from MK1 through to, currently, MK6.The latest
version was going to be the ZX4-MK7 but with a step change in one or two key areas of the
operational technology, we decided it was the right time for a name change, hence the ZX5.The name
and product were launched simultaneously at the Fit Show 2017.The event at the NEC gave us the
first opportunity for many years to be able to demonstrate a full size sawing and machining center.
Perfect for the launch of the Stuga ZX5, writes Steve Haines

T

he ZX5 is still in the output range of 800 to 1,000 or
more windows per week but enhancements have been
introduced to further improve performance, usability and
reliability. We listen to our customers and strive to learn
from them. Improvements are made, whenever technically
possible, to create a better experience with every new
release.
The ZX5 has a CNC drive on the rotation of the main
sawing unit making the machine quieter and ultimately
more reliable; it also makes it slightly quicker. Constant
changes in profiles are making them harder to grip so
Stuga has developed the ‘Tru-Loc’ gripper system which
not only grips more easily but also more accurately. The
‘V’ notching unit has been changed to improve
performance and reliability and the ‘Y-drive’ saw function
has been utilised following its very successful introduction
on the Stuga AutoFlow-2. The ‘Y-drive’ is a way to
produce ‘Y’ notches simply,
quickly and accurately and, as
with all Stugas notches, are
automatically produced on
both sides of any profile, a
feature lacking on some other
sawing and machining centers.
Reverse sided notches do occur
quite
often;
with
this
technology there is no need to
put notches through a manual
‘V’ notch saw in a separate
operation.
A bonus factor at the Fit
Show was that many fabricators
were also exhibiting and found
it easy to come across to the Stuga stand to see the ZX5
running in demo mode. Some were established Stuga
customers looking to add to or upgrade existing
equipment. Some were new to Stuga and looking at the
company’s products for the first time. All visitors
appeared to really like the ZX5 and were pleased to have
the chance to run through the many features with the
Stuga technical team. In-depth questions were addressed
with in-depth answers and follow-up meetings have since
been made or arranged.
We also benefitted from the fact that we manufacture in
the UK and have design, build and back-up here. This is
already a great benefit to customers and some expressed
concerns regarding supply of parts from the continent
14

after Brexit, something
that doesn’t directly affect
Stuga
customers. We
purchase all components
in
this
country.
If
machines or components
for machines come from
outside the UK this might
be seen as a is a risk right
now. One that will
inevitably increase over
the next two to three
years. Nor do we use
special components only
available from Stuga. Even
engineered components
can be manufactured by

Steve Haines

most engineering companies.
Fit Show visitors were also
able to see the onboard
camera system working. This
is especially helpful when it
comes
to
analysing
intermittent faults. These full
HD cameras also have
microphones so that Stuga
technicians can listen to
machines as well as watch. An
educated ear is often as useful
as an educated eye when
machinery is running. Some fabricators work shifts
outside of the working hours for Stuga service and, if a
fault occurs during one of these period, cameras can be set
to record events which can be reviewed by technicians
once the service desk is open.
The latest Stuga software was very interesting to current
customers and potential customers alike with live views of
the bars and operations progressing through the machine
plus management data to show efficiency and output
figures.
All in all the Fit Show 2017 was a very positive
experience for Stuga and two large orders have already
been achieved on the back of the show with hopefully
more to come. ❐
The Fabricator 2017
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HEALTH & SAFETY MATTERS

Only human error?
It has long been said, that if it wasn’t for people, we wouldn’t have accidents.That may well
be true, but although our industry has computerised certain processes and introduced
many innovations into the workplace, we still rely on our people to maintain and monitor,
writes Phil Pinnington

T

here has been a large uptake of “behavioural safety”
approaches over the past decade or so. These
approaches are based on the premise that a significant
proportion of accidents are primarily caused by the
behaviour of front line staff, such as drivers, production
operators or maintenance technicians.
In justifying behavioural interventions, it is often
claimed that 70-80% of incidents are caused by ‘human
error’. However evidence has shown, company
management usually see the ‘human’ in human error as
referring to front line personnel. Therefore, behavioural
safety interventions tend to focus on the behaviours of
front line staff but often management and organisational
factors have a large influence on accidents and incidents.
It is these management decisions etc. that are usually
excluded from behavioural safety approaches. In fact, the
management decision to initiate a behavioural approach
may itself be flawed.

A higher error of judgement

Although the immediate causes of major incidents
frequently involve ‘human error’ of operators or
maintenance personnel, the reasons that these errors
occurred in the first place are usually the responsibility of
those more senior in the organisation.
The high profile BP Texas oil refinery and the
Deepwater Horizon accidents both identified that systems
designed to avoid accidents or to warn of impending
disasters had failed in part because the senior
management believed a culture was in place that would
immediately respond if technology failed.
Management and organisational failures, such as
inadequacies in competency assurance systems, poorly
designed equipment, or a lack of resources, have the
potential to influence the behaviours of everyone in the
organisation.

Hazard perception - four key points

Evidence from companies shows that these approaches
can be successful in reducing unsafe behaviours in the
workplace. Due to the nature of these approaches, there
are a number of other less tangible benefits, including:
1. Management demonstrate their commitment to
improving safety and the impact is an increased discussion
between employers and employees;
2. Managers/supervisors learn to act promptly on
unsafe acts;
3. Managers/supervisors may improve their safety
leadership;
4. Managers/supervisors learn to think about aspects of
human factors. ❐

The Fabricator 2017

Phil Pinnington, health and safety director for
the GGF
Cultural or behavioural interventions will only be
successful if engineering, technical and systems aspects
are in place and adequately managed. Therefore,
before sites embark on a behavioural safety
programme, they need to ensure that they have satisfied
the following conditions:
● all hazards have been identified
● performance issues have been identified and
managed
● the ‘hierarchy of control’ has been applied to
prevent the realisation of identified hazards, or minimise
their consequences should they occur
● the site has the required engineering, operating and
maintenance capability and experience (including
appropriate staffing levels)
● accurate operating procedures are available for all
eventualities, including process upsets and emergencies
● operators are fully prepared to deal with all
conditions, including process abnormalities
● have been learnt from site, company and industry
experience
● safety management arrangements and risk control
measures have been reviewed to ensure that they remain
usable and relevant.
The GGF’s health and safety committee meet quarterly to
discuss key issues affecting the industry. If you are interested in
finding out more about the GGF and its health and safety
function, please email info@ggf.org.uk
15
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CAB skills training
T

he Council for Aluminium in Building recently
launched a new CAB skills card for fabricator/installer
members, which has been developed to demonstrate basic
competency. The initiative, which sees CAB partnering
with GQA Qualifications and Total Support Training,
involves one day classroom based sessions which each
incorporate three NVQ level two units.
Candidates who are successfully assessed can then apply
for a CAB skills card and will also receive a certificate from
GQA confirming the knowledge requirements of the three
units. The card is linked to the GQA’s web based system
providing proof of identification and access to training and
qualification records by using the QR code.

Framing/Supporting
Joining - FGSS8

Systems

by

In addition there will also be
some discussion around curtain
wall and surveying as appropriate
to each course to support the
understanding of fabricators and
installers.
Topics covered for these will be Justin Ratcliffe
to support the understanding of
fabricators and installers on why this is done in a certain
way so that they can better understand and interpret for
their own job roles.
Basic methods of surveying will be covered such as:
● Correct measurement
● Building regulations
● The temporary support of loads
● Tolerances
● Interpretation of surveyor instructions
For curtain wall the following will be will covered:
● The advantages and disadvantages of curtain wall
● Different types of curtain wall
● Curtain wall fabrication, an overview of techniques
● Curtain wall installation, an overview of techniques
Training days are available from 27th July 2017 onwards
to CAB members and will take place at locations in
Gloucestershire, Birmingham, Sheffield and London.
Mick Clayton, chief executive, GQA Qualifications said:
‘‘It’s fantastic to work with CAB members on their own
skills card, which gives them the opportunity to take up the
option of CAB specific training, accredited by GQA.” ❐
Justin Ratcliffe

CAB has developed the training days after much
discussion with the members and the aluminium in
building supply chain. The aim is not only to encourage a
culture of training within our sector but also to link other
assessed CAB training to the skills card. Candidates can
complete the rest of the NVQ units at a later date including
practical competency, without the need to repeat units
already covered.
The initial training days will cover the following units in
both the fabrication and installation courses:
Maintain Health and Safety in the Fenestration Installation
Working Environment – FI1 / FGSS1
Locate, Transport, Handle and Position Materials and
Components in the Fenestration Installation – FI13 / FGSS4
Courses will then be customised for either fabrication or
installation with either:
Install Window and Doors – FI8 or Fabricate Glass
16

For further information on the CAB Fabricator/Installer
Training Days and CAB Skills Card or membership
information on please contact:
jessica.dean@c-a-b.org.uk
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Architectural Hardware
Suppliers
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Tel: 03300 373 334
sales@barrier-components.co.uk
www.barrier-components.co.uk
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GLASS & STRUCTURAL GLAZING

The art of simplicity

C

OR Vision Plus is a new sliding door from Alumen.
Following the success of its Rooflights by Alumen
and Bi-Folds by Alumen, the aluminium fabricator has
added a new sliding door set to its portfolio.
Alan Robinson, MD of Alumen says: “After months of
research to find the best sliding solution on the market, we
are delighted to introduce what we believe is the next
generation in sliding door systems. Minimalistic and
suitable for extremely large apertures, COR Vision Plus
boasts very slender slightlines with just 25mm visible
profile. With the ability to totally inlay the bottom, lateral
and top frames, COR Vision Plus can deliver openings
with up to 94% glass surface for uninhibited views of
external spaces. In addition, it can accommodate 54mm
glass in thickness so the thermal and acoustic
performance is unparalleled.

“Available as fixed frame or up to four sliding sashes,
with a maximum dimensions of four metres in height and
width per sash, a sliding door set of up to 16 metres can
be achieved without the need for a mullion coupling. The
rollers are placed in the frame and reinforced with a
stainless steel channel for smoother sliding action, further
assisted by motorised or manual openers. Multipoint lock
systems – with or without keys – can be included as
required.
“Our heritage in supplying bespoke aluminium
products to the home improvement market, coupled with
the attention to detail of our design team has enabled us
to engineer-out cost and engineer-in strength, aesthetics
and simple installation, across our entire range.” ❐

www.alumen.co.uk

The energy-generating architectural glass, Pilkington Sunplus
BIPV, has been accredited by the IEC, confirming the product
complies with global product safety, design and quality tests.
The glass solution, by NSG Group and Solaria Corporation,
has passed IEC61215 and IEC61730 certification standards,
enabling it to be more easily specified and installed to help
improve the sustainability of buildings.
The glass can assist with the LEED and BREEAM
certification process towards a net-zero building, and allow
building developers to turn properties into power generating
assets.
BIPV refers to a building component that can perform as a
renewable energy-generating material, while being an
integrated part of the building façade such as windows, spandrel glass and skylights.
Sing Koo, value added product manager, NSG Group Architectural Glass Europe, says:“Having passed
this strict certification process, NSG Group’s architectural solar solutions offer our customers the
greatest assurance of reliability and safety.
“Achieving IEC certification is a definitive mark of proven product readiness for architects, builders
and developers. NSG Group is pleased to be able to offer the construction industry high quality BIPV
products that can seamlessly replace traditional glass products on a wide variety of projects.” ❐
www.pilkington.co.uk
18
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Alitherm Heritage

The perfect solution for sensitive refurbishment and
renovation projects.
Market leading aluminium windows that deliver not only
the aesthetics required for sensitive Victorian and Art deco
refurbishment projects, but also the thermal efficiency that
is demanded by developers, architects, planners and building
occupiers.
•

Signature slim profiles and sightlines associated with
traditional steel doors and windows.

•

Outstanding thermal performance.

•

Available in a number of formats, including fixed-pane,
top-hung and side-hung casement. Doors are also
available in this range.

•

All available with a full suite of hardware options
synonymous with Victorian and Art Deco styles including
‘Monkey Tail’ and ‘Bulb’.

Also in Aluminium:
Bi-Fold Doors

Vertical Sliders

Call us now for enquiries :
Tel : 01296 668899
Fax now for a quotation : 01296 668450
or email : enquiries@garrardwindows.co.uk
Visit our website :

www.garrardwindows.co.uk

We pride ourselves on our reliability
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GLASS & STRUCTURAL GLAZING

The real experience
150 installers have now experienced first-hand the secrets of how Real Aluminium can
accelerate their businesses after attending a tailored one day Real customer workshop.
The workshops have been successful with many delegates reporting that their aluminium
sales have trebled since they became a Real Aluminium installer

T

he Real customer day has been a popular element of
Real Aluminium since the brand was launched last
year and Customade is well on course to attract 100 more
installers to one of its sessions by the end of 2017.
Held at Customade Group’s headquarters in
Stonehouse, Gloucestershire, the workshops provide
installers with a thorough understanding of the tools
available to help them move successfully into aluminium
and begin selling a range of aluminium windows, doors
and lantern roofs.
The workshops appeal to both experienced aluminium
installers and PVC-U installers who are new to
aluminium and demonstrate the simplicity of promoting,
quoting, selling and ordering aluminium through Real
Aluminium.
Claire Miller, Customade Group’s marketing director,
says: “Real Aluminium is one of the industry’s fastest
growing brands with hundreds of installers coming on
board to take advantage of the sales and marketing
support on offer.The Real team has a genuine passion and

20

a desire to help installers grow and these customer days
are fundamental to them achieving success in aluminium.
We’re well on course to engage with as many as 250
people through these sessions by the end of this year.
“The message resonating at a Real Customer day is that
aluminium doesn’t have to be arduous and it really is as
easy as child’s play to make the move towards aluminium.
The response, both from aluminium veterans and
newbies, has been terrific and installers unanimously
agree that Real Aluminium has delivered a fantastic boost
for their businesses.
“With the promise of excellent service, short lead times,
quality products, comprehensive marketing and
showroom support and these customer training days, Real
Aluminium delivers everything installers need to advance
to aluminium.We’re really pleased to have helped so many
installers fly with aluminium and treble their aluminium
sales with this incredible package. Their well-earned
success demonstrates just how easy Real Aluminium can
be.”
As part of their customer experience, installers visit Real
Aluminium’s purpose built 72,000sq ft factory which
exclusively manufactures the Real range. Customers are
also guided through all the traditional and digital
marketing resources available to help them increase their
number of sales leads.
Real Aluminium is designed to eliminate the common
pitfalls associated with the supply of aluminium and to
make sourcing aluminium as easy as buying PVC-U. The
Real range of aluminium windows, bi-folding doors,
sliding doors, French doors, residential doors, composite
doors and lantern roofs is manufactured in a dedicated
factory, which holds more than 100 miles of aluminium
extrusions in stock in the four most popular colours. Lead
time for Real is just two weeks. ❐
www.real-aluminium.co.uk
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10% OFF
Your First
Order

Design,
Manufacture
and Delivery
Conservatory Roofs | Roof Lanterns
Premier Roof
Systems offer a
passionate, honest
and dependable
service

Quick quote turnaround
Nationwide delivery
Technical support
*All prices exclude VAT. **Prices are based on White profile
and Ambi Blue - Self Cleaning Glass with U-Value of 1.2.

Solid Conservatory Roofs
(Guardian Warm Roof)

Glazed Conservatory Roofs
(Eurocell Conservatory Roof)

• Fast installation – including full guide
• 10-year product guarantee
• Two external tile options – variety of
colours available
• Internal options – plaster, cladding, roof
windows and lighting
• Fully LABC and LABSS approved system
• Perfect for any size and type of
conservatory

• Glazing options - Glass and
Polycarbonate
• 10-year product guarantee
• Designed for faster and smoother
installation – including full guide
• A choice of frame, glass and
polycarbonate colours
• A range of high performance glazing
panels available

Skypod Skylights
• Designed for superior performance
• Fast, accurate installation
• U-values as low as 1.0**
• 10-year guarantee
• Fixed 20˚ pitch
• A choice of frame and glass colours
• Cheaper than other aluminium
alternatives

Contact us today!
T: 0191 455 8866 F: 0191 447 6618
E: trade@premierroofsystems.co.uk
W: www.premierroofsystems.co.uk

1000mm x 1500mm = £490*
1000mm x 2000mm = £580
1000mm x 3000mm = £730
1500mm x 3000mm = £840
2000mm x 3000mm = £980
2000mm x 4000mm = £1220
Made to Measure = Contact us
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HARDWARE

Roto takes Union

Hingeing tiger,
hidden slider

R

B

oto Frank has furthered its
expansion plans for the window and
door technology division with the
acquisition of Union. Both parties
agreed not to disclose the purchase
price.
Union is an established supplier of
components and semi-finished parts for
window and door hardware and is
based south of Shanghai. The takeover is
expected to come into effect within the
next three months.
The purchase of the family owned
specialist company is based on a longestablished
business
relationship
according to Roto Chairman Dr.
Eckhard Keill. Union supplies zinc and
aluminium die-cast parts. The range
includes powder coating as well as diecasting
and
injection
moulding
processes.
Roto’s chief financial officer Michael
Stangier says: “It is our strong and
sustained financial position that makes
this acquisition possible. Roto has a
strong economic stability.We achieved a
turnover of e622 million in 2016 with

Eckhard Keill
around 4,500 employees.”
The management responsibility for
Union will transfer to Roto in the short
term. However, the company will
continue as an independent business in
the future and will not be integrated
into the group. According to Keill, the
decision is based on “respect for
existing customers of our new
subsidiary, some of which are
competitors to Roto”. ❐

A new compact
safety sensor for
automatic swing
doors has been
added to GEZE’s
suite of activation
devices and sensor
systems.The GC
342 sensor is a
presence detector
with a clean and
modern line which is aesthetically pleasing while enhancing safe
operation.
The compact sensor, which comes in left and right versions, can be
used with all GEZE automatic swing door operators, on door
leaves with a width of up to 1600 millimetres.
It offers reliable detection, even when installed at a height of
3850mm and provides greater protection particularly in front of or
behind the door leaf when the door closes and at the secondary
closing edges.
GC 342 is available in black, white and EV1 (silver tone). It has been
fully tested, meets the EN 16005 standard and has been type
certified with GEZE automatic swing door systems by the German
Association for Technical Inspection (TUV).
GC 342 is available in a kit form, with left and right sensors, door
connection cable, a transmission cable for hinge or opposite hinge
side, corrugated hose and accessories, or as individual units. ❐
www.geze.co.uk
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arrier Components has developed a
reputation for providing high quality
hardware solutions over the past 30
years. Based in Essex, the company has
experienced consistent growth in what
they view as an increasingly technical
market.
Their full product offer has developed
constantly during their trading history
and one of their latest developments
has seen the launch of Vistafold 12OS, a
bottom rolling in-line door hardware
system.
Vistafold 120S is a new stainless steel
304 system for bi-folding doors tested
to accommodate door sash weights up
to 120kg. It has been designed to meet
the increased capacity demanded by the
current trend in triple glazing and
Barrier Components says that it is a
system that performs smoothly and
quietly during its operation. Suitable for
both residential and commercial

applications, Vistafold 120S offers an
adjustable, secure and weather tight bifolding solution. The system hinges and
rollers have 316 stainless steel wheels
and pins and a sating anodized
aluminium track. It is sold in either
component or kit form.
Tiger self closing hydraulic gate hinge,
is another addition to the Barrier
Components range. A spokesman says
it is small in size, large in capacity and
conforming to ROSPA.
Manufactured by Locinox in Belgium,
the hinge is reccomended for use with a
ROSPA compliant gate.
They incorporate a patented QuickFix fitting that is fast and very easy to
install. The system offers a 1800 closing
range made possible by a powerful
hidden hydraulic system which ensures
that the gate is always safely closed. ❐

www.barrier-components.co.uk
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UP YOUR
MARKETING GAME
If you want to win, you need great PR, creative and digital marketing.
That’s why you should team up with Purplex, the world-class marketing agency for the glass and
glazing industry. We help companies up their marketing game, jump ahead of competitors and stay
top of the leader-board.
With Purplex, we take your business to the next level.

PR AND MEDIA RELATIONS
WEB DESIGN AND E-COMMERCE
DIGITAL MARKETING (SEO/PPC)
ADVERTISING AND LEAD GENERATION
BRANDING AND CREATIVE WORK
SOCIAL MEDIA MARKETING
FILMING AND VIDEO PRODUCTION

Play to win. Call 01934 808 132 and take your business to the next level
E: grow@purplexmarketing.com

www.purplexmarketing.com
@purplexuk

/PurplexMarketing

/purplexmarketing

/purplex-marketing
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Simply security
The replacement door industry is giving security more than just lip service, because fabricators and
installers selling real-life security are finding security sells, writes Brisant Secure CEO Nick Dutton

H

omeowners are very clear about wanting security –
85% of the homeowners we asked said it is their top
priority when buying a new door i. And with reports in the
media that police in London and Manchester don’t
investigate more than half of all burglaries ii, homeowners
are looking to home improvements to bring additional
security.
Homeowners want to know that a new door is going to
keep their home and family safe from intruders.
Astonishingly the Office of National Statistics’ (ONS)
latest report says burglars gained entry through the door
in 76% of burglaries last year, one in three by attacking the
lock, mostly by snapping the cylinder. And as many as
58% of burglaries happened when someone was home,
with 27% of homeowners actually seeing the intruder iii.
With approved document Q there is a growing focus on
security in the industry.
A lot rides on the lock sold with a new door, but many
installers don’t know enough about the one they’re selling.
It is difficult to make security easy to understand.When it
comes to cylinder locks there are many different standards
and a lot of jargon – difficult for even the most
experienced installer to understand what it all means for
the end user. And it’s even more difficult to interpret and
explain it simply to the homeowner.
So instead of throwing facts at installers, it is easier and
more effective to show them, making the lock a tool that
sells doors, rather than just a necessary cost and extra
complication. So we’ve made a break-in video to
demonstrate the difference choosing Ultion makes to their
home security. It shows exactly how Ultion works, so
customers can see it for themselves. They don’t have to
listen to what we say about standards, because they can
see it working. It’s a compelling story, driving more and
more door installers to win more business – because
Ultion security sells doors.
Security isn’t usually the most exciting part about
buying a new door. But now we’ve taken cylinder doors
locks to a whole new level, with features designed to
interest all users. Not only do homeowners get a free 10
year £1,000 guarantee against burglary by lock snapping,
they can also buy Keycap and Keyring, designed for
Ultion keys. Keycap and Keyring both slip on to Ultion
keys offering funky key personalisation. Keyring has
added capabilities because it contains TrackR technology,
which means homeowners can link their key to their
smartphone via Bluetooth. So if they can’t find their keys,
they can look on the TrackR app to see where their phone
was last in range of their keys. If they can see the keys are
nearby there’s a button in the app which makes the
Keyring sound an alarm. Homeowners can apply the
technology in reverse, triggering their phone to ring by
pressing a button on Keyring. Homeowners will never
lose their keys or smartphone again!
24

Nick Dutton
It’s easy to make personalisation and the Smart Home
app sound exciting, but installers mustn’t be blinded by
shiny technology. What it really boils down to is that
homeowners will buy into something they know works.
Showing them it works is much easier and much more
effective than telling them, especially when it comes to
cylinder door locks. ❐

www.ultion.co.uk

iii Domestic Door Security Report, January 2016,
www.ultion-lock.co.uk/wp-content/uploads/domesticdoor-seurity.pdf
The Times, 31 March 2017, page 2
iii ONS Crime Survey for England & Wales 2016
*www.gov.uk/government/publications/security-indwellings-approved-document-q
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PRODUCT EXTRA

Growing opportunities
A

ccording to Deceuninck, the demand for timber
replica PVC-U windows, targeted at the heritage
sector, is gathering pace. Deceuninck is pleased to
announce its support in this sector.
“We launched our comprehensive Heritage window
collection at the beginning of the year and demand for the
product has exceeded our expectations,” says Rob
McGlennon of Deceuninck. “The reason for this success
is in part because of the product, but it’s also thanks to the
tangible support we have offered customers alongside it.
“Our approach is built on honest and open relationships
with our customers to make sure we’re giving them what
they need. We don’t make the sale and walk away – we
offer ongoing support to help customers understand and
maximise on the opportunities in the heritage sector.”
Natalie Witczak, senior business manager at Connaught
Windows says: “As our systems supplier, we expected
Deceuninck to provide us with a certain level of support
but they really do go above and beyond. The marketing
team has provided us with a number of different
brochures which we offer to our customers along with
profile colour bar sections to support our customers on
site. They have also been a great support for those
customers with showrooms, who want sample windows.
We want the right products and great service from our
suppliers, but Deceuninck genuinely delivers so much
more than this which in turn helps us and our customers
stand out from the competition.” ❐

www.deceuninck.com

Didcot based Castle Building Products has
invested in machinery and tooling to
make Residence 7 (R7), part of Residence
Collection. R7 is a 75mm system that is
flush inside and out.According to
Residence Collection managing director
Martin Dickie it is a timber-alternative
window designed to fit aesthetically in
both traditional and modern houses.
Castle Building Products has invested in
R7 to extend its range into the growing
market for premium quality PVC-U
windows.
Castle Building Products joint MD Mike
Richmond says:“R7 is the only fully
flushed sash window on offer, and we think
it’s the best flush sash window on the
market.We’re looking forward to getting
out there and talking to our customers about it. Residence Collection is giving us great support, and is
helping us sell R7 into our existing customers.
“We love the colour range,” he says.“There’s something for every home. R7 is very fitter friendly, and
the fact that it’s 75mm makes it very easy for us to handle.”
Martin Dickie says:“R7 is very versatile. It’s flush outside so it looks like traditional timber windows, but
it’s also flush inside, which gives it a cool and sleek look.” ❐
www.cbpoxon.com
26
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FORGET THE MARKETING MAZE.
GO DIRECT
C TO YOUR NEXT CUSTOMER

Are you still wasting time chasing ghosts?
With Insight Data, one simple log-in gives you the contact
details of 60,000 new trade and commercial prospects.
No more directories, internet searches or old mailing
lists. Just instant access to new customers with in-depth
business information, decision makers and even credit
ratings.

Number of Decision Makers
Fabricators and Installers
Local Builders
Construction Companies
Architects

16,584
27,561
3,231
15,487

Forget the marketing maze and go direct to your next
customer.

For more information, call us today on 01934 808 293
or email hello@insightdata.co.uk for a free demo

insightdata
business is better with insight

502 Worle Park Way
Weston-super-Mare,
BS22 6WA

E: hello@insightdata.co.uk
@insightdata
www.insightdata.co.uk
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Next day guaranteed
D

oorco has announced that is now
able to deliver slabs from UK stock
on a next day delivery service.
“The composite door sector is a
competitive place to be so it’s imperative
that suppliers can deliver whatever
customers need, when they need it,” says
Jayne Sullivan, Doorco’s operations
director.
“As one of the most invested-in door
brands in the UK, we know that
supplying product to our customers on
time every time is key to a healthy supply
chain. That’s why we now hold up to
30,000 door slabs in stock at any one
time, and any blank ordered from this
stock before 3pm will be dispatched UK
next day delivery.
“This has been made possible thanks
to our recent investment in more space
increasing our storage capacity to
50,000sq ft storage and distribution hub.
A focused team and updated software
makes the management of this process
easy and we can advise customers

L

instantly on stock and delivery times.
We offer a full pick and pack service,
which means any combination of orders
can be accommodated. We offer a 20year structural guarantee and a 10-year
paint guarantee, and they are PAS 24 and
approved document Q compliant. ❐
www.door-co.com

Launched at the FIT Show 2017,Veka Group’s Imagine lift-and-slide
patio door is the latest addition to its Imagine suite of doors.
The system can incorporate between two and four sashes, any and
all of which can be configured to lift-and-slide depending on the
user’s requirements.And, thanks to the use of extra large steel
reinforcements in the profile the door is strong enough to handle
both residential and commercial applications.
Dawn Stockell,Veka Group’s marketing director says:“The Imagine
suite is one of our most significant developments in terms of doors.
The lift-and-slide patio door is no exception, offering expanses of
glass while providing high levels of insulation.” ❐

www.vekauk.com
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Reflection
of success
iniar’s new specification guide
provides comprehensive information
on its entire range for architects and
fabricators.
With 234-pages in full colour, Liniar
claims that the book contains all of the
information needed for specifying the
company’s
windows,
doors,
conservatory roofs, building supplies
and outdoor range.
“We think it’s a very fitting way to
celebrate the 10th anniversary of Liniar
profiles hitting the market,” says Chris
Armes, Liniar’s design and development
manager.
“It has been a huge task to collate all
of this information in one document, but
the finished article looks outstanding
and we can’t wait for people to see it.
“Our first specification guide covered
our window and door range in 96 pages.
“Since then we’ve l
aunched the
Alumina bi-fold as well as the
EnergyPlus 90 system and building

supplies, while also adding our roof
range along with the outdoor products
we produce – decking kits, fencing and
plastic piling.
“The fact that the size of the guide has
increased so dramatically just goes to
show the scope of how big the Liniar
range is now.
“We’ve used full isometric renders of
our profile, created with 3D software,
to lift the images right off the page and
give architects a much better
representation of how our products
would fit into their projects.” ❐
www.liniar.co.uk
The Fabricator 2017
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Warwick Development Ltd
We currently have a MASSIVE discount on all UPVC products, why not take advantage of our none obligatory
quotes to see how much you could save!
We also provide FREE nationwide delivery on all order!

All prices shown are already
discounted + VAT
UPVC casement windows
glazed and delivered
anywhere in the UK

Using the Eurocell profile gives us the confidence that our
products are not only high quality bu are
sustainable as many
of the systems are made from 100% recycled UPVCcomponents.

Using Smart systems, we’re able to provide a large range of
products for both commercial and domestic projects. We’re able to
manufacture windows, doors, sliding doors, bi-folds and many
more!
We are happy to now be manufacturing Heritage Slimline range.
Points for Heritage Range;
Designed as a direct replacement for steel windows and doors
Available in multiple configurations
Super thin aluminium frames
Quality polyester powder coat as standard
1.5 W/m2K U Values
Tape or gasket glazed &Multi point locking
BS 6375 Part 1 certified
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Renaissance continues Virtu-Al

you need

T

he new Veka vertical slider, launched
at the FIT Show 2017, has all the
hallmarks to become a modern classic
claims Veka.
Veka Group’s marketing director
Dawn Stockell says: “Vertical sliding
windows have seen a great renaissance
in recent years. Original timber-framed
units are known for being draughty and
hard to maintain, and can even swell and
contract from season to season. There
are no such worries with PVC-U
products which, with the correct
glazing, can even achieve an A+ window
energy rating.”
The system couples Veka’s fully
sculptured PVC-U profile with practical
and stylish innovations which include
sash stop end caps to keep leaves and
other debris out of the profile, and
optional run-through sash horns for an
authentic period appearance. Clip-in
horns are also available, or the window
can be specified without horns.
The Veka vertical slider is available
fully mechanically jointed and with the
option of a deep bottom rail – also
mechanically jointed. Both sashes can be
tilted inwards, providing greater
ventilation and ease of cleaning. It is

A

available in Veka Group’s full Variations
suite of 29 colour and woodgrain
finishes. The most popular shades are
availalble from stock or within a fourweek period.
Stockell says: “We k
ept fabricators
and installers in mind as well as
homeowners when we developed the
vertical slider. Its slim outer frame, for
example, allows for flexibility in
installation, and it is fully compatible
with existingVeka fixing brackets. 28mm
is the standard glazing option, but other
thicknesses
can
easily
be
accommodated.” ❐
www.vekauk.com

As a specialist in IGUs
and conservatory roofs,
Double R Glass & Roofing
Systems constantly
updates its offering to
ensure customers stay
ahead of the competition
– often beating
competitors to market
with new products and
going the extra mile to
help customers make the
most of current market opportunities.The most recent example of
this is the investment in TruShield®, the glass protection system
from Edgetech UK, which will soon factor in 85% of the company’s
roof glass.
Ian Sims, managing director of Double R says:“We’re always keen
to bring new products to market before anyone else to give our
customers a head start.That is why we were the first company to
offer TruShield and we are the only UK manufacturer to have
invested in the full manufacturing system that allows us to manage
the entire process in-house.“The coating adds a chemically bonded
layer to the glass, protecting it from the elements and chemical
erosion. We’ve seen such success with it that it will soon be applied
to 85% of our roof glass.” ❐

www.glassandroofs.com
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completely
new
breed
of
composite door has been unveiled
by Virtuoso. Virtu-AL – the UK’s first
aluminium textured, smooth nonwoodgrain finish composite door – has
been created to help installers make the
most of the surging popularity of
contemporary aluminium products.
Tony Craggs, managing director of
Virtuoso, (previously k
nown as WB
Group), says: “We are tremendously
excited to launch this ultra-modern new
door, which is a step change for the
industry. The Virtu-AL door is like
nothing else out there and it’s certain to
open up some new opportunities for

installers who want to broaden their
scope beyond standard composite
doors and take advantage of the
growing consumer appetite for modern,
aluminium style products.
“Previously, the choice was between
an aluminium door or a woodgrained
composite door but our high
performance Virtu-AL door looks and
feels just like a premium aluminium
door but has the thermal and
performance characteristics of a
composite door. So a homeowner can
achieve the contemporary look of
aluminium but without the price tag.” ❐
www.customade.co.uk
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PROFINDER
Tel: 07814 209789

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Access Systems

For all your access control
and door hardware
solutions
Electric Strikes
Deadlocking Bolts
● Waterproof Keypads
● Compact Shearlocks
● Deadlocks & Deadlatches
● Lock Accessories
● Transom Door Closers
● Vortex Magnets

Baypole Jacks
You can buy jacking kits from as
littlee as £5.50
£5.00 eac
each (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.

If you are reading
this box, why not
fill it with your
companys advert?

●
●

01202 676262
info@alpro.co.uk
w w w. a l p ro . c o . u k

Call me, Mehreen
on 07814 209 789
or email me at:
mehreen.haroon
@profinder.eu

Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka

CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX
Phone: 0844 4772505
Fax: 0871 2214305
E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

Bi-Folding doors

Adhesive Tapes

Is your supplier letting you down ?

We have the largest range of
industrial tapes for the glass &
glazing industry
● Security glazing foam tapes ● Mirror safety backing films
● Trim mounted tapes ● Glass transporting pads
● Foam glazing tapes ● High bonding acrylic foams
● Emergency repair films for broken glass

T: 01206 871999

F: 01206 871 998

E: sales@adhere.co.uk www: adhere.co.uk

Aluminium Fabricators

Shaped Aluminium Windows & Louvres
*Circular *Radial Cornered *Arched *Elliptical
*Gothic *Rectangular *Trapezoidal *Curved-on-Plan

also Aluminium & Stainless Fabrications ‘Trade Suppliers’
by Midland Alloy Ltd., Stafford Park 17,Telford,TF3 3DG
Tel: 01952 290961 www.radialwindows.com Fax: 01952 290441

from only
from
only

£365
36
365
£350
per leaf
p

per leaf

Lowest price anywhere

Aluminium Bi-Fold Doors

£

Aluminium

Visofold

GET A PRICE
COMPARISON
TODAY

Tel: 01642 610798
Fax: 01642 671026

www.madefortrade.co

Conservatory Roofs

Is your supplier letting you down ?

WE WILL
BEAT ANY*
PRICE

Conservatory Roofs
Lowest price anywhere

Conservatory Roofs

£

GET A PRICE
COMPARISON
TODAY

Tel: 01642 610799
Fax: 01642 615854

www.madefortrade.co

* Offer is based on a like for like comparison
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PROFINDER
Tel: 07814 209789

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Conservatory Roofs

Doors & Roofing

Consumables
Fixings ● silicones ● Sealants ● Foams
Cleaners ● Tissue ● Drill Bits ● Blades Packers
● Hand ● Tools ● Power Tools ● Specials

Order
on-line at www.mywindowmate.co.uk

Foil Lamination
TRADE LAMINATION

Colours

LOW LEAD TIMES
The smart choice for
trade lamination

t: 01623 345654 f: 01623 345699
www.foilsmart.co.uk
email: sales@foilsmart.co.uk

Gaskets

Manufacturer of Gaskets for all Aluminium and
PVCu Windows, Doors, Shopfronts, Curtain Wall
and Roofing Applications.
•

For beautiful colours guaranteed
to last insist on using

KOLORBOND
on your
PVCu Profile

Tel: 0121 3268020
Fax: 0121 3271507
www.kolorbond.co.uk
email: enquiries@kolorbond.co.uk

Fly/Insect Screens

Pilkington Activ Compatable, no shrinkage,
supplied in Buckets.
•
Carry large stocks of Woolpile, Pressure
Platesand Security Tapes.
•
Nationwide delivery within 48 hours.

CENTRAL EXTRUSIONS LTD
01384 413222 - 01384 413004
www.centralextrusions.co.uk
enquiries@centralextrusions.co.uk
Unit 7 Charlton Drive, Cradley Heath, West Midlands, B64 7BJ
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PROFINDER
Tel: 07814 209789

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Machinery

Profile Bending

Gemskill
Geemskil
Gemskil
G
ill
Limited

SERVING
INDUSTRY
SERVINGTHE
THEWINDOW
WINDOW INDUSTRY

Tel: 0113 393 8939
Email: sales@wmduk.com
“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

All makes of New Machinery at competitive prices
Large selection of Refurbished Machinery
Part Exchange welcome
All machines supplied with warranties
Highly skilled service engineers for all your repairs,
breakdowns and servicing
Fast response spares department

■ PVCU profile bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

WE
SERVICE
WEPROVIDE
PROVIDEA
A FAST,
FAST, FRIENDLY
FRIENDLY AND COMPETITIVE
COMPETITIVE SERVICE

www.wmduk.com

Recycling

INSTALL

THE
YARD
RECYCLING CENTRE

MACHINE SALES & SERVICE

MISMEASURED WINDOWS &
DOORS MUST BE GLAZED
BOUGHT FOR CASH

SPECIALISTS TO UPVC AND
ALUMINIUM INDUSTRY

01895 239 607
07860 812 675

www.theyardrc.co.uk

SAVE TIME & MONEY – We are Scotland’s number one contact for
new or secondhand machinery required to manufacture aluminium or
uPVC windows or doors. With over 25 years experience, we can supply
anything from starter packs to full turnkey packages.

Secondary Glazing

For buying or selling Contact:

John Thomson on Tel: 0141 949 0440
Mobile: 07774 144156 or Email: thomsonjohn7@aol.com
UNIT 7, Great Western Business Park, Allerdyce Court, Glasgow G15 6SA

TRADE
R DE MA
MARK
K

SUMMIT DOUBLE GLAZING
Secondary Windows, Patio Doors,
Residential Doors, Double Glazing

To Advertise

PVC-U Glass Handling & Equipment
Specialist Manufacturers of
Standard & Bespoke Glass
& Profile Handling Equipment

A.W.T. Limited, Unit 3, Lodge Road, Radcliffe, Bury, Lancs M26 1AL
Telephone: (0161) 723 1551 • Fax: (0161) 723 5115

www.glass-handling.co.uk

www.glass-handling.co.uk

www.glass-han dling.co.uk • www.glass-handling.co.uk

call Mehreen Haroon
07814 209789

Unit 5, Woodford Trading Est.
Southend road, Woodford Green
Essex IG8 8HF

Telephone: 0208 531 7525
Fax: 0208 551 0883
sales@summitdoubleglazing.com
www.summitdoubleglazing.com

Spares
for Repairs
p
p
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PROFINDER
Tel: 07814 209789

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Profile Bending

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profile bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

Window Bags & Display Cases
www.pottertonpacs.co.uk

Veranda Systems

Advertise
here
call Mehreen Haroon
07814 209789

Window openers

Window Protection Film

Andywrap® Masking Film
The No.1 UK leading Window Protector

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)

NEW NAME,
SAME QUALITY
& SERVICE

• AVAILABLE IN CLEAR
OR BLUE
• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
INDU
USTRY FOR OVER 25 YEARS

Call Freephone:

0116 276 7562

0800 0850006

sales@andywrap.net
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The Council for Aluminium in Building’s aim is to support the interests of the architectural
aluminium industry by encouraging the increasing use of aluminium products in architecture and
in the construction industry as a whole
Architectural
Metalwork
Contour Casings
01952 290498
www.contourcasings.co.uk
dani alu UK
01865 595160
www.danialu.co.uk
Consultants
a2n Management
07766 565027
www.a2n.co.uk
Exova (UK)
01902 722122
www.exova.com
NET Project Management &
Consultancy
01775 712771
www.netpmcs.co.uk
Placing Leaders
01280 817835
www.placingleaders.co.uk
VINCI Technology Centre
UK
01525 859050
www.technology-centre.co.uk
Wintech Engineering
01952 586580
www.wintechtesting.com
Fabricators &
Manufacturers
Alchemy Architectural
Aluminium Systems
01922 634009
www.aaasl.uk
Alimatic Architectural
Aluminium Systems
01376 347789
www.alimatic.co.uk
Alumet
01926 811677
www.alumet.co.uk
Aluminium Bending
Specialists
01623 721172
www.absltd.co.uk
Amberley Doors & Windows
01453 889362
www.amberleydoorsandwindows.co.uk
APiC UK
0121 541 2121
www.apicuk.ltd.uk
CAB Members 2017

Fabricators &
Manufacturers
Arkay Windows
Tel: 01923 803923
www.arkaywindows.com
AWS Turner-Fain
01905 774267
www.awsgroupplc.co.uk
Ayrshire Shopfronts
01563 542991
www.ayrshireshopfronts.co.uk
Ayton & McKeown
01733 390422
www.ayton-mckeown.co.uk
Barnshaws Aluminium
Bending
0121 521 4297
www.barnshaws.com
CDW Systems
01452 414853
www.cdwsystems.co.uk
Clearway Doors & Windows
01242 513322
www.clearwaydoorsandwindows.co.uk
Dortech Architectural
Systems
01484 451177
www.dortech.co.uk
Drayton Windows
01603 789389
www.drayton-windows.co.uk
Dutemänn UK
01322 771213
www.dutemann.co.uk
Efaflex UK
01952 582641
www.efaflex.com
Emperor Shopfitters
020 8590 4466
www.emperorshopfitters.co.uk
Everglade Windows
020 8998 8775
www.everglade.co.uk
Fineline Aluminium
01934 429922
www.finelinealuminium.co.uk
Granada Secondary Glazing
01909 499850
www.gsecg.com
Greenways Contemporary
0121 550 3066
www.geenwayscontemorary.co.uk

Fabricators &
Manufacturers
HansenFacades
0161 284 4109
www.hansenfacades.com
Howells Patent Glazing
01384 820060
www.howellsglazing.co.uk
HW Architectural
01484 717677
www.hwa.co.uk
IDF Aluminium
0844 8000 683
www.idfaluminium.com
MB Glass Supplies
01246 554080
www.mbglass.co.uk
Metalline (Services)
01543 456930
www.metalline.co.uk
NorDan Aluminium
Tel: 01698 376922
www.nordan.co.uk
Norwich Aluminium
01603 327373
www.norwichaluminium.co.uk
Openwood Facades
01268 574260
www.openwoodgroup.co.uk
Panel Systems
0114 275 2881
www.composite-panel.co.uk
Paul Evans Architectural
07593 074113
www.pe-a.co.uk
Prater
01737 772331
www.prater.co.uk
Ridgeway Glazing
01452 883817
www.ridgewayglazing.co.uk
The Standard Patent Glazing
Company
01924 461213
www.patent-glazing.com
TheWindowGlassCompany(Bristol)
0117 977 9292
www.windowglass.co.uk
Total Aluminium Systems
01823 353395
www.total-aluminium.co.uk
Unique Window Systems
0116 236 4656
www.uniquewindowsystems.co.uk
Vulcan Aluminium
01482 830500
www.vulcancommercialglazing.uk
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Finishing

Hardware

Hardware

AkzoNobel Powder Coatings
0191 401 2281
www.interpon.co.uk
Almetron
01978 660297
www.almetron.co.uk
Axalta Powder Coating
Systems UK
01325 347000
www.powder.axaltacs.com
Barley Chalu
01953 602771
www.barleychalu.co.uk
Birmingham Powder
Coatings
0121 459 4341
www.tomburn.co.uk
Chemetall
01908 649333
www.chemetall.com
Powdertech (Corby)
01536 400890
www.powdertechcorby.co.uk
Superior Paint & Powder
Coating
024 7646 4676
www.sppcltd.co.uk
Valspar Powder Coatings
0151 486 0486
www.synthapulvin.co.uk
Vertik-Al
0121 608 7171
www.vertik-al.com

Adams Rite Europe
0845 873 4838
www.adamsrite.co.uk
Alpro Architectural
Hardware
01202 676262
www.alpro.co.uk
Aluminium Door Supples
01827 287921
www.aluminiumdoorsupples.com
ASSA ABLOY Entrance
Systems
01932 765888
www.assaabloyentrance.com
Aumüller UK
0117 9820440
www.ferralux.de
Axim Architectural
Hardware
020 8685 9685
www.axim.co.uk
Caldwell Hardware (UK)
024 7643 7900
www.caldwell.co.uk
Carl F Groupco
01733 393330
www.carlfgroupco.co.uk
Centor Europe
0121 701 2500
www.centor.com
CiLOCK Engineering
01455 633346
www.cillock.com
dormakaba
01462 477600
www.dormakaba.co.uk
Dyer Environmental Controls
0161 491 4840
www.dyerenvironmental.co.uk
GEZE UK
01543 443000
www.geze.co.uk
L J Pratley & Partners
01277 633933
www.ljpratley.co.uk
Roto Roof Windows and
Hardware
01788 558600
www.roto-frank.co.uk
R W Simon
01805 624570
www.rwsimon.co.uk
Savio
07725 403600
www.savio.it

SE Controls
01543 443060
www.secontrols.com
Securistyle
01242 221200
www.securistyle
SFS intec
0113 208 5500
www.sfsintec.biz
Siegenia
024 7662 2000
www.siegenia.com
STAC
+34 981 817036
www.stac.es
Titon Hardware
01206 713800
www.titon.co.uk
Vent Engineering
01202 744956
www.vent.co.uk
WindowMaster Control
Systems
01536 510990
www.windowmaster.co.uk
Winkhaus (UK)
01536 316000
www.winkhaus.co.uk

Glazing Products
AGC Glass UK
01788 535353
www.yourglass.com
Float Glass Industries
0161 946 8000
www.floatglass.co.uk
Guardian Industries UK
01405 726881
www.guardianglass.co.uk
Pilkington UK
01744 692000
www.pilkington.com
Swisspacer
07795 688061
www.swisspacer.com
Village Glass
01376 503838
www.villageglass.net

Machinery Suppliers
Elumatec UK
01908 580800
www.elumatec.com
Emmegi (UK)
024 7667 6192
www.emmegi.com
Repair and Maintenance
Commercial Windows &
Doors
020 8885 8585
www.comwin.co.uk
Roofing Components
Dales Fabrications
0115 930 1521
www.dales-eaves.co.uk
Guttercrest
01691 663300
www.guttercrest.co.uk
CAB Members 2017
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Shading Devices
AW Louvers & Ventilation
01684 274608
www.awlouvers.co.uk
Renson Fabrications
01622 754123
www.renson.be
Software Design
& Supply
BM Aluminium
01684 856920
www.bmaluminium.co.uk
Systems Design
& Supply
AluK (GB)
01633 810440
www.aluk.co.uk
Aluprof UK
0161 941 4005
www.aluprof.co.uk
Architectural & Metal
Systems
+353 21 4705100
www.ams.ie
Comar Architectural
Aluminium Systems
020 8685 9685
www.comar-alu.co.uk
Exlabesa
01302 762500
www.exlabesa.co.uk

Systems Design
& Supply
HUECK UK
0121 767 1344
www.hueck.com
iKON Aluminium Systems
0121 789 9936
www.ikonaluminium.com
Jack Aluminium Systems
024 7646 7449
www.jackaluminium.co.uk
Kawneer UK
01928 502500
www.kawneer.com
Metal Technology
028 9448 7777
www.metaltechnology.com
RAICO UK
01329 848175
www.raico.eu
Reynaers
0121 421 1999
www.reynaers.com
Sapa Building Systems
01684 853500
www.sapabuildingsystems.co.uk
Schueco UK
01908 282111
www.schueco.co.uk
Senior Architectural Systems
01709 772600
www.seniorarchitectural.co.uk
Smart Architectural
Aluminium
01934 876100
www.smartsystems.co.uk
Technal
01924 232323
www.technal.co.uk

Thermal Barrier
Products
Ensinger Building Products
01443 678400
www.insulbar.com
Technoform BAUTEC
01789 761323
www.technoform.com
Watkiss Thermalbreak
01335 344450
www.watkissthermalbreak.co.uk
Weatherproofing
Adshead Ratcliffe & Co
01773 826661
www.arbo.co.uk
Reddiplex
01905 795432
www.reddiplex.com
SealEco
01698 802250
www.sealeco.com
Sherwin-Williams Diversified
Brands
01752 202060
www.geocel.co.uk

CAB is the essential trade body for the Aluminium in Building
sector. For further information on membership benefits
including the extensive range of free seminars on contractual
awareness, H & S and specialist technical and marketing
topics, please contact Julie Harley on 01453 828851 or email
julie.harley@c-a-b.org.uk
Alternatively go to
www.c-a-b.org.uk/about-cab/why-join
where an application form can also be downloaded.
Council for Aluminium in Building, Bank House, Bond’s Mill, Stonehouse, Glos GL10 3RF
Tel: 01453 828851 Web: www.c-a-b.org.uk

