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Strenghtening leaderships

tuga Machinery, part of the Voilap

Group, has appointed Danny Jones as
sales director. Jones has been with Stuga
for two and a half years where he has
helped shape a more consultative way of
working with customers.

“I've always believed that if you do
what’s right for the customer, even when
it means not selling another machine,
you build trust,” says Jones. “And when
they're ready to invest again, that trust
matters.’

Jones will continue to work closely
with customers and manufacturing
partners to ensure machinery s
specified and implemented in a way that
delivers dependable, long-term
operational value.

RA has appointed a new customer

service and internal sales director.
Sheena Kotecha has stressed the
importance of taking a customer first
approach into 2026 as she moves into
the role.

Kotecha, who brings more than |5
years of experience across commercial
operations and customer success,
working across UK, UAE and global
markets, has taken on the position
following the brand’s acquisition by
Quanex. As part of the hardware
solutions division, ERA, alongside Zoo,
Giesse and Reguitti, unites globally
recognised brands within the Quanex
group.

Kotechas career has seen her lead
large operational and customer-facing
teams, specialising in  transforming
customer operations while optimising
service processes and improving
efficiency, retention and customer
satisfaction.

She says: “It's more important than
ever to put the customer at the heart of
your decision-making process.

“Our customers need our support in
more ways than ever before and this
presents us with an amazing
opportunity to do things differently,in a
way that allows us to stand out from the
rest.

“l am proud to have built a track
record for combining commercial
ambition with customer-centric delivery
and at ERA, we have a commitment to
ensuring we are always doing the
utmost to be at the top of our game on
both counts.
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“Sales isn’t about pushing equipment,”
he says.“It’s about understanding how a
factory really works, and making
decisions that improve production in
the long term.” (1

“It’s exciting for me to see that my
philosophy and vision is shared by the
team here — we are all focused on the
same goal.

The acquisition of ERA, Giesse,
Reguitti and Zoo Hardware by Quanex
is aimed at strengthening the diversified
building products supplier with global
reach and an expanded product
portfolio.

Kotechas says: “We are looking at a
bright future ahead, with customers able
to benefit from a team of
knowledgeable and professional sales
staff who are able to support with their
goals.

“Whether that relates to preparing
to hit sustainability targets, raising
awareness on legislation or general
product information, we have a team
here who are ready to raise the bar for
customer satisfaction.” ]

Trade fabricator Modplan  has
strengthened its national sales team
with the appointment of Calum
Williams as business development
manager (Midlands).

Williams is an experienced area sales
manager with a strong background in
the building plastics and fenestration
industry. His skill set spans negotiation,

sales, customer relationship
management (CRM) and account
management, supported by an

impressive track record of delivering
results.

Williams says: “I'm delighted to be
joining Modplan at such an exciting time
in its growth. Having worked in the
fenestration sector for a number of
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years, | know Modplan’s reputation for
quality and service is second to none.
The company’s focus on long-term
partnerships and customer success
really aligns with my own approach and
| look forward to helping customers
across the Midlands grow their
businesses.”

Williams will report directly to Liam
Isaac, Modplan’s head of sales and
marketing. Isaac says: “Calum is no
stranger to the industry and brings a
wealth of knowledge, energy and
professionalism to the role. His
customer-first mindset and proven
ability to build strong relationships will
be invaluable as we continue to expand
our presence in the Midlands. He’s a
great fit for the Modplan team and our
culture of continuous improvement.” ]

The Fabricator 2026





