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Comment
To the surprise of almost no one the 2020 edition of the FIT Show is
cancelled; postponed to 2021.A statement from the organiser says that
it will 'revert' to a biennial format.

A source told me that the decision to go annual was entirely the
organising team's and not pressure from above. I get that, I really do. I
have worked on a few exhibitions, Glassex af course but before that
others as diverse as the Earls Court Motor Show (my first) the
Smithfield Show and a materials handling exhibition. Whether as
organiser or exhibitor, and I have done both, you operate in a parallel
universe. Fuelled by adrenalin and, sometimes, alcohol you get sucked
into a bubble and it can become one long party.You think it can go on
for ever and, because it has to stop, by the end you are already
enthusing about next year.

I was with Glassex almost from its beginning. It launched in 1982, I was
there from '83. It too was supposed to be biennial but controversially
the entrepreneur who launched the show decided to go annual. It
worked because we were on the cusp of the 'white-gold' rush. In the
window industry the eighties was wild west. Almost anything went, it
was Dodge City on Saturday night. Companies were set up, crashed
out and were trading again within a day. Everyone had leaky, draughty
and often rotting wooden windows and was willing to pay for this
'maintenance free' plastic. Systems companies were desperate to
recruit fabricators and would often pay for their kit to get the
business.

So this was the atmosphere in which EMAP bought Glassex and it
worked for a good many years.As things calmed down and the boom
ended there were rumblings of the event becoming biennial. But, no
matter how often it was said, the organisers couldn't let go and the
show shrunk.

I can't say that going biennial would have saved Glassex; there was a
bigger problem. From the top down the organiser didn't 'get' the
window industry. In almost five decades I have worked around quite a
few industries. Every sector thinks that it is 'different'.Windows really
is! Moreover it takes its media very personally and likes to have input.
Publisher or exhibition organiser you ignore that at your peril. In the
latter days the Glassex organiser was deaf to the industry and didn't
take on board what it was being told in a very changed market. I said,
more than once, that the problem was they were always trying to put
on last year's show and not looking at where the industry was going
to go next year.

Here the FIT Show has an advantage.The organising team is listening
to the industry plus it was launched by people who are in the window
industry. So biennial it now will be a better deal for exhibitors and
visitors alike. The NEC is an expensive, unfriendly venue. It is an
expensive day out for visitors. For exhibitors it soaks up huge chunks
of budget that might be better spent elsewhere. Biennial also fits
better with product development cycles so there is new stuff to see.
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The 25th UN Climate Change
Conference ended last week with a

plea for business to do more to combat
climate change. Martin Hitchin, chief
executive of Rehau, says that the
company has taken this call to action
seriously for many years.

He says: “The need for a business to
improve the sustainability of its
manufacturing processes to benefit the
environment is not new news.However,
it has been thrown into stark relief at
the UN’s recent conference, and the
term circular economy is now on
everyone’s lips. More needs to be done,
something which Rehau had taken to
heart long ago having manufactured
window profiles from old recycled PVC
window material since 1988.

“By implementing a closed material
cycle, we have conserved natural
resources and reduced CO2 emissions,
with the percentage of profiles
produced using recycled material rising
from 25% to over 40% since 2014, and
set to increase to 50% next year. We
have we done this because action is
needed to preserve the planet for
future generations.

“To that end,we have set up a Europe-
wide network to ensure over 70,000
tonnes of used PVC materials are
recovered and funnelled into
production via internal and external
processing plants – approximately the

Giesler is
new CEO

worked for names including London
Underground, Energies
Communications and IHS Inc. While
working for global mining specialist
Anglo American, Giesler was a board
member of Tarmac Building Products
and, as managing director of Tarmac
Topblock, initiated a strategic review
leading to a £25m investment
programme at the business.

“I am excited about joining the British
Board of Agrément as CEO, leading a
team of highly skilled and capable
people to provide leadership in the
construction sector,” said Giesler, who
replaces former CEO Claire Curtis-
Thomas.

The British Board of Agrément, based
in Watford, Hertfordshire, is the UK's
leading construction certification body,
offering approval, certification and
expert test services to manufacturers of
construction products and systems.

A spokesman for the organisation
says: “We are delighted to welcome
Hardy to the business. He brings broad
and in-depth knowledge to the position,
as well as a global perspective, all of
which will be put to good use driving
the business forward.” ❐

weight of the 345-metre long cruise ship
Queen Mary II. Since the profiles are
extruded from recyclable PVC material,
they can pass through this cycle seven
times.

“We are also investing heavily in in-
house and external recycling facilities to
close material cycles, having spent over
e 65m in the past few years.The Rehau
Group’s two recycling companies
Dekura and PVCR, and our Polish plant
in Srem process large volumes of
recyclable PVC and produce new
window profiles.

“These new profiles are then co-
extruded from a mix of this recyclate
and new material at our Wittmund,
Srem, Blaenau and Morhange sites, with
the internal recyclate content paired
with Rehau’s HDF surface. Because we
have optimised the recycling processes
at all these sites, we have been awarded
the VinylPlus product label – the first
and only window manufacturer to
receive this certificate at all our
European locations.” ❐

The British Board of Agrément, the
construction products certification

body, has appointed Hardy Giesler as its
new CEO.

Giesler brings more than 30 years’
experience to the role, having worked
around in the globe in a career
dedicated to the infrastructure industry.
He has a track record of delivering
performance transformation and
business growth across the public
and private sectors and
manufacturing/service industries having

Hardy Giesler

Martin Hitchin

Leading eco

FIT Postponed
Organisers of FIT Show have

cancelled the 2020 event. The
show will revert to a biennial format,
with the next FIT Show in 2021 from
Tuesday 25th to Thursday 27th May at
the NEC.

The organiser blames the decision on
‘continuing unprecedented political and
economic uncertainty’ .

FIT Show event director, Nickie West
says:“The conditions that prompted the
announcement of a FIT Show in 2020
have all changed, even since we made
the announcement at the 2019 event.
We have listened to the many active
voices in the FIT Show community and
will return the event to its most popular
frequency, and everything that has made
it a success. It is with huge
disappointment, and with a genuine
desire to preserve the long-term
success of FIT Show for the entire

industry, that we
have made this
decision.”

The organisers
report that
support for 2021
has been, and
continues to be,
positive. “Where
companies have
been unable to
commit to 2020,
they have confirmed they will be a part
of 2021. We can now pursue that
enthusiasm and focus on delivering a
fantastic FIT Show next year,” saysWest.

Co-founder and FIT Show director,
Paul Godwin says: “I believe the
announcement to concentrate on 2021
is the right decision.The whole team is
now focused on ensuring FIT Show
returns to its roots.” ❐

NickieWest
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With an increased demand for modern interior and
exterior styles, windows and doors have the ability

to make a huge impact on the appearance of a home.
Modern and clean frames allow for a wider expanse of

glazing, compared to traditional and thicker window
surrounds. Windows create the impression of space in a
home, all while increasing natural light sources and bring
a sense of the outside, in. This desire for larger panes of
glass means that windows themselves are becoming larger,
while the frames become smaller.

As modern and sleek styles continue to inspire and
influence homeowners, future designs could remove the
frame completely, creating stylish floor to ceiling
windows.

Hybrid is here
Composites have become an increasingly popular

material choice for windows and doors. However, some of
the problems that can arise from using composites,
including warping, swelling, bowing and discolouration in
changing temperatures, have been widely reported.

Hybrid doors, which combine both PVC-U and
composite materials, provide a welcomed solution to these
problems.They are designed to combine the functionality
of PVC-U and the stylish woodgrain finish of composite,
ensuring that homeowners get the best of both worlds. In
2019, Euramax launched a range of PVC-U and
composite hybrid doors that are available in a range of
design finishes and colours.

Though composite materials are still a popular choice,
hybrid doors could prevent the need for premature
maintenance when a door becomes discoloured or warped
— all while maintaining the woodgrain style that so many
homeowners now look for.

Sustainable materials
Thermal performance and energy efficiency have

become noticeably important requirements for windows
and doors. This trend is set to continue into 2020 and
could also see sustainability as a potential industry
requirement.

Reducing energy consumption, and subsequently
energy bills, has been a major driver in what people look
for when updating the windows and doors in their home.
The integration of more sustainable materials could
further increase environmental awareness and associated
benefits across the industry.

By manufacturing windows and doors from sustainable
materials such as composites and new hybrid materials,
manufacturers can ensure that their products are
beneficial to both the environment and their customers.

What’s new, 2020?

The smart revolution
Technology is evolving in every aspect of our lives, and

the fenestration industry is no different. From smart
window and door locks that are controlled from a
smartphone app, to sensors that can alert homeowners
when a window or door has been left open, smart
technology has numerous benefits that are now being
realised across the window and door industry.

While there was an increase in the integration of smart
technology across the industry in 2019, it is not always
convenient to implement smart locks and sensors after
windows and doors have been installed to their final
location. Doing so can often cause disruption to the
property owner and additional, costly maintenance to be
needed.

These inconveniences leave room for improvement with
how smart technology is initially installed. Options
include implementing technology at the factory stage,
making the technology easier to install and set up and
could result in more homeowners to making the decision
to purchase smart enabled products in 2020.

As people become more invested in the options available
when selecting their windows and doors, the need for
stylish, smart and energy efficient windows and doors is
set to rise. Like all trends, they come and go, but some in
the fenestration industry are likely to be here for a little bit
longer yet. ❐

www.euramaxuk.com/news

The fenestration industry was overwhelmed with the desire for coloured, smart, composite windows
and doors in 2019.While these are expected to still be of importance for many homeowners in 2020,
there are new trends ready to take off in the year ahead. Here, Nick Cowley, managing director of
PVC-U and composite window and door manufacturer Euramax, looks at what lies ahead in 2020

Nick Cowley
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5-20D doors were included in the construction. Its
System 23 louvres were also utilised in order to create the
desired aesthetics whilst also providing light, as well as
natural ventilation.

As Bertha Park High School is a newly constructed
establishment, rather than a refurbishment, there were no
restrictions on the design of this key project.This allowed
for the use of Metal Technology’s specialist products,
which combine aesthetic with function.

Having supplied the education sector in Scotland for
almost 30 years, hundreds of schools have been completed
featuring the properties of Metal Technology’s
architectural aluminium systems. Used individually or
collectively, they offer total design flexibility for creative
aesthetics with the assurance of value engineered,
structural, weather and security performance. ❐

www.metaltechnology.com

COVER STORY
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Metal Technology delivered its specialist architectural
aluminium systems for use at Bertha Park High

School in Perth, which is set to become one of the most
advanced schools in the UK and beyond, due to
investment into innovative technologies.

Designed by NORR Architects and built by Robertson
Construction, the project selected Metal Technology’s
systems in order to meet the security, thermal, and airtight
design requirements, as well as the desired ventilation
strategy.

The state-of-the-art facility, which has been designed to
accommodate up to 1,100 students, features Metal
Technology’s full height System 17 curtain walling façade,
as well as a range of other specialist products.

In order to fulfil the specific needs for structural
integrity and comply with thermal enhancement needs,
Metal Technology’s System 4-35Hi windows and System

Advanced
system
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Were you one of the desperate souls so stricken with
tax fear over the festive period that you were filing

your self-assessment returns on Christmas Day itself?
Recent stats from HMRC have been released that show
many used the most festive break to crack on with their
own tax matters.

An incredible 245 taxpayers paid their returns between
12 noon and 1pm on Christmas Day, meaning while many
were enjoying their festive lunch, others were thinking of
that yearly deadline of January 31st.

Overall, the number of filings being processed in total
on Christmas Day was up 15%, with 2,616 filing on
Christmas Day 2018 and a whopping 3,003 this time.

Post-Christmas panic also meant filings on Boxing Day
were up 9%, rising from 8,465 in 2018, to 9,254 now.

It seems many people were also at a loose end early on
the day itself, with 248 filings being received between
midnight and 8am when many were dreaming of what
Father Christmas might be bringing.

I’m late, what should I do?
The first thing to do is not panic. If you’ve never

submitted a tax return before or if you have an inkling you
need to, you’ll need to complete one if you fit certain
criteria.

Self-assessment is needed whenever tax due has not
been deducted from wages, pensions and savings income,
or when people or businesses have earned additional
untaxed income.

For example, a tax return needs to be completed where:
● More than £2,500 from renting out property is

earned
● You or your partner have received Child Benefit and

either had an annual income of more than £50,000
● than £2,500 in other untaxed income is earned, for

example in commissions or tips
● You are self-employed as a sole trader
● Where you have an annual income of more than

£100,000
● Earned income from abroad is received that you need

to pay tax on
● In some cases where you have received trust income
Whilst not exhaustive, the above list provides an insight

into the number of taxpayers who need to file a self-
assessment tax return.

If you fail to file your Self Assessment Tax Return by
31st January, there are potential interest and penalties that
can occur and these can be fairly onerous for all involved.

The most immediate penalty you can incur is an
automatic fine of £100 for not submitting a tax return at
all by the deadline. Further fines, penalties and interest
will occur for those who fail to complete their return after

No time to panic
three, six and 12 months.

This is unless you contact the
HMRC with a reasonable
excuse, along the lines deemed to
be acceptable by them and
posted on their website. A
reasonable and robust argument,
as well as evidence, is needed if
you are to stave off any fines in
this situation. Such an approach
is only likely to lead to an extension of time to complete
your return. Avoiding it altogether is simply not an option.

What next?
Ideally, either piece together your return or enlist the

help of an accountant to ensure you complete and file
your return without delay.

If however, you miss the filing deadline, you will need to
complete and submit the form without delay and include
a full explanation to HMRC as to why it is late. To avoid
further interest accruing and a 5% surcharge on any tax
payable you will need to ensure that any tax due is paid
before the 28th February 2020 at the very latest.

What if you continue to do nothing?
Not only will you incur the fixed penalty for not filing a

return, but those who file after three months from the 31
January deadline will also be subject to a daily penalty of
£10, up to a maximum of £900.

If you are six months late with your return and payment,
you then face another financial penalty of £300 or 5% of
the overall tax. If you are more than 12 months late, then
you face a further fine of £300 or a further 5% charge of
the overall tax liability. This is especially dangerous as
there is no capping that applies to these penalties and
interest will also be added for late payment.

Where can I turn for help?
If you have an accountant or a tax adviser seek their

advice in the first instance. You may find that paying for
this may be cheaper than any fines you could face and at
least it will hopefully feel better value for money.You may
too, if you are perhaps a little tardy in dealing with your
affairs, wish to consider taking out Tax Enquiry Fee
Protection – a policy which will pay for professional fees
that result from most types of HMRC enquiry or
investigation. ❐

You may have just come back to work for 2020, but there’s one matter that many may not have
considered.The tax deadline is still looming.As the deadline approaches, Erica Manderfield
(pictured) explains why you should start thinking about it now, rather than later

Erica Manderfield, is a tax partner at Streets
Chartered Accountants

www.streetsweb.co.uk
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Look at any industry and even in the deepest depths of
rrL ecession, you will find one company that succeeds on

a massive scale. This one company takes market share,
creates new opportunities and out-manoeuvres its
competitors.

As competitors scurry to catch up, this company is
already ahead of the game and the gap between this
unstoppable machine and its competitors widens
continuously. Analysts will point to mega-brands such as
Coca Cola, McDonalds or Apple and give case studies
and comparisons, but only a few high-growth companies
are mega-brands. Outstanding, high performance
companies can be found in even the smallest industries or
sectors, and they share three common factors.

Three factors to sustained growth
Creating a business growth plan, especially in a difficult

market and with uncertain economic times, requires
significant research, planning and strategy. However, you
will find every growth business does three things
consistently well:

1. Generate sales leads
2. Convert leads into customers
3. Retain and develop customers

Where a business is struggling to achieve the critical
numbers, one or more of these factors will be weak.
Management will often lament that they can’t justify the
marketing spend, sales costs or customer services
strategies, while watching market share and margins slip
as competitors overtake them.Yet sometimes only a small
change in strategy can make all the difference.

Generate sales leads: avoid the marketing wave
Many companies are guilty of what we at Purplex call

the MarketingWave: Sales slow down, so the boss throws
money at advertising and marketing. Business picks up
and marketing is put on hold. Sales volume declines again,
and the boss puts their foot back on the marketing pedal.

Having a marketing machine that continuously
generates sales leads and enquiries is important for several
reasons. Firstly, when business is tough and sales leads are
few and far between, the temptation to secure a new
customer by discounting or taking financial risks is always
greater, but when you have a stream of sales enquiries you
can focus on the new customers that are most valuable to
your business.

Secondly, have you ever noticed that perhaps 20% of
your existing customers are low margin, high maintenance
customers that drain resources and put your business
under pressure? With a steady flow of new prospects, you
can systematically replace these difficult customers with
new business that represents better long-term value.

Andrew Scott, managing director of leading full-service marketing agency Purplex, discusses three
factors that high-growth companies have in common

The secret three
If your aim is to build a

sustainable, profitable
growth business, avoid the
Marketing Wave and make
lead generation a central
part of your daily strategy,
irrespective of whether
business is quiet or busy.

Convert leads into
customers

The second characteristic
that growth companies
share is the ability to convert
sales leads into customers.
This may sound obvious,
but very few companies
really analyse sales conversion rates or understand the real
reasons behind prospects that convert to customers and
those that don’t. This information is vital to refining and
improving the sales process.

With increased competition and difficult market
conditions, using prospect and customer management
software is now essential. A prospect that says “no” is
really only saying “no for now”. Having a system that
follows up and stays in contact with prospects, long after
your sales rep has moved on to the next target, will ensure
more prospects convert to customers.

Successful, growing companies also recognise that a
well-trained, motivated sales team is crucial. Sales training
is one of the best investments you can make to improve
sales conversion rates, profit margins and average order
values.

Retain and develop customers
Once you have a new customer, how do you build on

that relationship? Companies can invest heavily on
external marketing yet miss the sales opportunities within
their existing customer base. Are your customers buying
all their products from you? If not, could they be? What
are the opportunities to increase frequency and value of
purchases?

Keeping it simple
Growing any business in a difficult, volatile market is

not easy. Yet look around and you will see high growth
companies. A closer inspection and you will discover these
companies all focus on generating sales leads, converting
leads to customers, and retaining and developing their
customers. If your business isn’t achieving its critical
numbers, try keeping it simple and review these three
essential factors. ❐

www.purplexmarketing.co.uk

Andrew Scott
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The privately-owned facility, called Hox Haus, is in an
extended and re-modelled Grade II-listed Victorian

gymnasium located a short bus-ride away from Royal
Holloway, University of London.

The project blends its originalVictorian brickwork with
two new glazed 'light box' additions which will provide
students with light-filled spaces in which to work, socialise
and relax.

Michael Metcalfe, national sales manager – UK
processing, at Pilkington UK, part of the NSG Group,
says: “There is a good body of research evidence building
that suggests there is a strong relationship between natural
light in working and studying spaces and the wellbeing of
those using the space.

“It has been shown to promote better sleep, increased
physical activity and increased productivity, all conducive
to more effective study.”

In order to maximise the benefits that the glazing
delivers to students using the facility, a structurally-glazed
curtain-wall system from manufacturer Raico was
selected for the project.

The system ensures that, externally, only a narrow
silicone joint remains visible between each pane of glass,
maximising sight-lines in and out of the building while
minimising obstructions to natural light entering.

The glass used throughout features Pilkington Suncool
66/33 solar-control coating.This means that just 33 % of
the sun’s energy can pass through, significantly reducing
the heating effect on the interior, while 66% of light is
allowed in, maintaining excellent brightness and views.

Students at Royal Holloway, University of London now have a brand new, architect-
designed private accommodation and social hub located in Egham, Surrey

As good as home

Further solar control is provided by the shading created
by anodised metal fins that project from the glazed wall in
key areas, a feature that also adds a distinctive
contemporary aesthetic to the design.

Michael Metcalfe says: “In any building that has large
areas of glass, there will always be a risk of excessive heat
build-up, which can result in either an uncomfortable
environment for occupants or high running costs and
poor environmental performance if high levels of air-
conditioning are used.

“Our solar-control coatings are engineered to minimise
this effect, making it easier to maintain an ideal
temperature all year round without compromising on the
advantages large areas of glazing bring to a building.” ❐

www.pilkington.com/en-gb/uk



The changes are relatively
straight-forward but there
is a process that needs to be
adhered to before the
deadline to ensure ongoing
compliance, so companies
do need to act sooner
rather than later. As is
always the case with
changing legislation we
have found there is a
general lack of awareness
across the industry and no
sense of urgency to meet
the deadline, which
inevitably leads to a last-
minute rush when the
deadline is upon us.

We are already helping our existing customers to get up
to date ahead of the deadline, but we have also tried to
help companies further afield by providing some free of
charge impartial guidance on the issue on our website
www.censolutions.com.We’re also happy to talk to anyone
who has any questions about these important upcoming
changes so that as an industry we can achieve the changes
in time for 19th March. ❐

The standard for the manufacture of double-glazed
sealed units (IGU’s) has been amended. It is

currently in transition and becomes mandatory on the
19th March 2020.

This EN standard – EN 1279:2018 product standard –
is needed to comply with the Construction Products
Regulation and has undergone several changes that will
affect sealed unit manufacturers.The changes need to be
addressed urgently. I can’t cover the complexities of the
changes here but here is a summary of how sealed unit
manufacturers will need to comply from the March
deadline.

● Primary and Secondary Sealant – compliance with
EN 1279:4-2018

● Molecular Sieves – change in test method and
compliance with EN 1279:4-2018

● Foamed Spacer Systems – test methods and
compliance with EN 1279:4-2018

● Testing to EN 1279-6:2018 – new parameters and
tolerances.

● Change of documentation to reference the new
standard.

SEALED UNITS
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It might feel like energy efficiency has dominated the
agenda for decades but now, it looks like that was just

the beginning. The UK government has committed itself
to cutting carbon emissions by 100% between now and
2050.

It is one of the strictest carbon reduction targets in the
world and if we’ve got any chance of achieving it, energy
efficiency will have to take precedence like never before.
The 2050 commitment will have huge implications for
how we operate in fenestration and construction more
generally.

Last month the government opened a consultation on
Part L and how it changes in light of the new, incredibly
demanding carbon reduction target.That is not surprising
given that private homes account for 20% of total carbon
emissions.

Principally, the government is seeking feedback on two
suggested courses of action.

The first would see it try to reduce the average home’s
carbon emissions by 20%. Crucially for us in fenestration
one of the ways it envisages doing that is by making triple-
glazing the new norm as well as minimising heat loss from
walls, ceilings and roofs.

The second would see it strive to hit even steeper
reduction targets, cutting the average home’s emissions by
31%.

Interestingly, this course of action would focus less on

We must start now
reducing energy use in the
home and more on using
solar panels and other
technology to help
households generate their
own electricity.

It is also true that
governments are usually
very keen to save money
and that Option 2 would be
considerably more
expensive than Option 1.

In short then, if it came
down to a straight choice
between the two, it is the cheaper option that would
probably become policy and, crucially for us, that is the
one that would involve the widespread adoption of triple
glazing.

That is a whole topic in itself, but it is safe to say it
would generate strong reactions from the glazing industry
where many have cast doubt on the effectiveness and
practicality of triple-glazed windows.

But regardless of what form specific changes in policy
take, it is now inevitable that we will see demand for
energy-efficient glazing grow more than ever in the years
ahead. ❐

www.edgetechig.co.uk

As the government explores ways to meet stringent new carbon reduction targets, Edgetech MD
Chris Alderson gives his thoughts on how a changing legislative landscape will affect glass and glazing

It’s a sealer’s big deal

Wayne Rogerson: joint
MD of CENSolutions

Chris Alderson



vapour throughout
the lifetime of the
unit without
desorbing the gas
within the unit. The
quantity of
desiccant used is
also vital, so its best
to check with the
spacer bar
manufacture for
recommendations
as to how many
sides of spacer bar
to fill to ensure the
longevity of the
unit.

Spacer Bar
A tested and proven warm edge spacer bar which

minimises the thermal transfer through the edge of the
unit whilst allowing the
desiccant to do its job in
adsorbing any moisture
vapour entering the unit
throughout its lifetime.

Sealants
Dual sealing makes up for

over 90% of the European
insulated glass market. The
primary seal serves as an

assembly support during the
construction of the sealed
unit and is a critical barrier
to prevent gas loss at the

glass surface interface with the spacer and secondary
sealant. Once completed, low moisture vapour
transmission rate and low gas permeability help stop the
movement of water vapour and inert gases in and out of
the sealed unit. An edge sealant bonds to the spacer bar
and the glass to seal the edge of the unit to prevent
moisture ingress. It also provides protection from gases
passing into and out of its internal unit.

Construction
Ultimately, the best sealed unit construction can be

subject to failure if the components aren’t up to the job.
Our technical centre is operated by qualified chemists
using the latest technology to study the performance of IG
components. They also conduct tests in our in-house
EN1279 test centre. If you have any concerns about the
IG components you’re using, please ask our team to test
and verify your products as we are happy to do it. ❐

SEALED UNITS
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The structural properties of an insulated glass (IG)
sealed unit cavity can change. This is dependent on:

the temperature and barometric pressure when the cavity
is sealed; the actual air temperature and barometric
pressure; the temperature of the air or gas within the
cavity and the thickness of the glass. These pressures can
cause the unit to take up a concave or convex shape which,
when it displays a significant visual change in the glass, is
referred to as deflection.

Significant deflection resulting in a concave shape can
cause major issues in units with integrated blinds or
internal Georgian bars where the internal components
can touch the internal surface of the glass.

Considerable deflection in IG units can even cause the
unit to fail due to extreme pressure on the edge seal and/or
glass. It is possible to minimise deflection by equalising
the unit and using premium IG components. Perhaps the
easiest way to check the construction of the unit is to use
a Merlin Lazer Gauge – by simply placing the gauge on
the glass, an accurate reading of the cavity and glass
combination will be displayed on a calibrated scale.

The majority of IG units
are now supplied gas-filled.
Argon is denser than air so
helps to improve the thermal
efficiency of the window.
Sometimes more expensive
gases such as Xenon or
Krypton are used in
replacement of Argon to
further improve the thermal
efficiency.

When gas filling, we
recommend that our
customers vertically fill
their units using a gas
press or manually through two holes – using gas keys or
drilled holes – at the top edge of the unit. This, as opposed
to horizontal gas filling, ensures that there is no
compression on the unit from the top pane of glass; it also
means that the gas falls down into the glass cavity and the
second hole allows the escape of air (which is less dense
than gas) so the unit can completely fill with the chosen
gas. Plus, the gas cannot leak out of the holes on the top
edge of the unit prior to sealing.

Whilst all units will experience slight concave and
convex variations throughout their lifetime, it is important
that the right components are used within the unit to help
maintain its equilibrium. Some of the key considerations
in an effective unit are:

Desiccant
Selecting a quality 3Å desiccant which complies with

new EN1279 standards to ensure that it adsorbs moisture

Parallel universes
Thermoseal Group’s sales director Mark Hickox discusses sealed unit construction and the
vital components in minimising deflection

Concave Parallel Convex

Mark Hickox
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(67% in Q3). Energy costs
and fuel costs 65% (43%
and 52% respectively in
Q3). Raw materials with
45% net balance of
members (67% in Q3) also
continued to exert upward
pressure on manufacturers
input costs.

Demand was reported to
be the key constraint on
sales growth over the next 12
months for 50% of CAB
members (48% in Q3). The other major constraints were
labour availability (15%) and capacity (10%). However,
10% of members reported no constraints.

Confidence in the year ahead encouraged CAB 40% net
balance of members to forecast an increase in headcount
(25% in Q3) in the next quarter with the 50% seeing an
increase in the year ahead (same as Q3).

Overall capacity levels were reported to be sufficient in
Q4 given sector output and demand. 44% of members
reported that they expected to operate at between 90%
and full capacity over the next quarter (35% in Q3, 2019).
In a year’s time, capacity utilisation was expected to be
90% or higher according to 28% of members (45% in Q3).

Once again there was a very positive view of capital
investment over the next 12 months which continues to be
a very strong feature of the CAB State of Market Survey. In
Q4, five out of six metrics showed a forecasted increase for
the year ahead compared to the past year.These included
product improvement (60% compared to 25%), R & D
(55% compared to 40%) and e-business (45% compared
to zero net balance). Plant/equipment was slightly down at
60% net balance for the year ahead compared to 75% for
the year before. ❐

The very latest CAB State of Market Survey for Q4,
2019 showed large rises in confidence for expected

sales volumes over the next quarter/year. In the next
quarter 80% net balance of members forecasted growth
(43% in Q3) while 79% net balance of members
forecasted growth in the year ahead (57% in Q3). Once
again members were as positive or more positive across all
the investment metrics for the year ahead compared to the
previous 12 months although concerns remain over ever
rising cost factors especially wages and salaries.

Interestingly, research conducted by NatWest, in
partnership with Warwick Business School recently
highlighted that UK construction companies are focused
on keeping down costs and overheads, with 45% citing
that as the key challenge they face – closely followed by
attracting skilled employees at 44%.

Looking at the sales in Q4 compared to a year ago, 40%
of CAB members reported a rise above 5%,15% reported
a rise of up to 5% and 35% no change. Only a 10% of
members reported any reduction.

Overall CAB members expected overall cost inflation to
persist especially over the year ahead with a large increase
on the last quarter with 90% net balance expecting
increases (58% in Q3). A more modest 57% forecasted
unit cost rises in the next quarter (against 45% in Q3).

Continued demand for skilled labour placed significant
upward pressures on wages and salaries with 90% net
balance of members highlighting it as a key cost factor
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For more details on our work or to find out how to join CAB
contact jessica.dean@c-a-b.org.uk, telephone the CAB
office on 01453 828851 or go to:
c-a-b.org.uk/about-cab/why-join

CAB chief executive, Justin Ratcliffe considers the latest CAB State of Market
Survey Q4, 2019

ALUMINIUM – THE COLUMN

Justin Ratcliffe

Bright look ahead

Justin Ratcliff



GEZE’s automatic doors have hit just
the right note in the development of

a London building which is the new
home of Universal Music.

Two automatic circular sliding doors
create a chart-topping entrance to 4
Pancras Square - one of a cluster of new
buildings that have led to the emergence
of Kings Cross as a creative hub.

They are a statement piece to the 11-
storey angular building which reflects the
area’s lineage as a former goods yard to
King’s Cross railway. With an exposed
weathered steel frame, Eric Parry
Architects’ building echoes the industrial
revolution which enabled the expansion
of London.

Positioned side by side, the two
Slimdrive SCRs provide a 360° drive
solution combining high performance
with unobtrusive operation – the drives
are just 7 cm in height and very discreet
– and as pass doors are not needed, they
maintain the clean aesthetics of the
glazed facade.

Focchi undertook the installation of
the façade: glazing, entrance and building
envelop and worked with GEZE UK to

identify the right solution – moving away
from an original design featuring
revolving doors which would have
prompted requirements for pass doors.

There are also environmental benefits
to the Slimdrive SCR selection – having
only one set of doors open at a time,
reduces heat loss and air pollution.
Emergency buttons on reception were
also added to immediately close the
doors and prohibit the building being
surged by fans in the wake of a visiting
celebrity!

There is also bespoke lettering in the
canopy of the Slimdrive SCR which was
laser cut by GEZE UK and bespoke
bronze lettering was added.

Other GEZE products used around
the building include a Slimdrive SL NT
automatic sliding door with access
control.This allows workers to access a
cycle ramp, meaning that they can ride
straight up to a cycle store – an ideal
solution for city commutes.

The Slimdrive SL NT is a good solution
for buildings with high levels of footfall
and a continuous flow of people moving
in various directions.Almost invisible, it is

virtually silent in operation and can move
leaf weights of up to 125kg.

In addition, there are eight pairs of TS
550 floor springs fitted to retails units
within the building. This provides an
option to automate the entrances in the
future– effectively ‘future proofing’ them.

Extensive rooftop gardens were added
to the office block, which were intended
to evoke a ‘windswept moorland’ and
provide a peaceful oasis in the midst of
the city with panoramic views across
London.

Advertisement Feature

GEZE hitting the right note

Committed to improving fire safety in
residential, commercial and public

buildings, Yale Door and Window
Solutions has successfully tested a
number of its products to meet the
FD60 fire door specification.

Fire doors are one of the most
fundamental elements of a building’s
passive fire protection, acting as the first
line of defence in a fire. They provide
those vital minutes for occupants to
evacuate the building safely.

The FD60 specification tests doorsets
to withstand at least 60 minutes
protection against fires.Yale’sAutoEngage
multi-point door lock, KM TS007 1-star
Cylinder,TS008 letterplate and TS007 2-
star handle were collectively fitted and
tested on a 54mm door with Lorient’s
intumescent seal, passing the test
requirements of BS 476-22:1987 and
exceeding the FD60 time test by an
additional 25%.

This doorset assembly now allows
architects, specifiers and OEMs to be
FD60-compliant, helping to defend
buildings against the spread of fire.

When designing and developing this

suite of hardware Yale worked closely
with its sister company Lorient, utilising
its indicative furnace to test product
performance. The furnace allows fire
resistance properties of building
materials to be tested in accordance
with BS 476-22 (method of test for
determination of the fire resistance of
elements of construction) and EN 1363-
1 (fire resistance test standard). Brett
Evans, technical director for door

hardware at Yale Door and Window
Solutions, says: “Here at Yale, we have a
wide range of products that are designed
to assist with fire doorset accreditation.
Each product can make a critical
difference, as without these seemingly
small pieces of hardware, the
effectiveness of a fire doorset can be
significantly reduced.”

Paul Atkinson, sales and commercial
director for Yale, says: “Meeting FD60 in
door sets with so many of our products
helps to reinforce the quality of our door
hardware and is another example of our
continued effort to provide customers
with products they can trust.

“This certification is a recognised
guarantee of product performance,
letting our customers know that our
products have been independently tested
to ensure they conform to the required
standards. For architects, specifiers and
OEMs looking for a complete doorset
solution, incorporation of this
combination of Yale hardware provides
assured security, safety and peace of
mind.” ❐

www.yaledws.co.uk

Fire hardware up to spec
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Adrian Redshaw has joined Garnalex as design director and
will be focused on the launch of the new Sheerline

aluminium window and door system.
Redshaw has enjoyed a long and successful career in the

industry. Starting his career at LB Plastics he later moved to HL
Plastics and has worked with Garnalex CEO Roger Hartshorn
for over 30 years. He was instrumental in the design and
development of Eurocell’s many products and then as design
director was responsible for the design and development of
Liniar’s window and door systems.

Redshaw says:“I was initially working on a part-time basis for
Garnalex, helping to develop the Sheerline product range, but
this level of new product development is a full-time job for
myself and the whole design team.

“We launch Sheerline at the end of March.We’re designing
this exciting system from the ground up to make it easier to
fabricate, install and sell, so we’ll have lots to tell the market in
the coming months.”

Hartshorn says:“Adrian is well-known in the industry and his
track record at Eurocell and Liniar speaks for itself.Working
closely with Phil Parry, Sheerline testing and standards director,
and the rest of the five-strong design department, he will
ensure Sheerline surpasses industry expectations and
transforms the aluminium market.” ❐

www.sheerline.com

Designing success

Matthew Glover has announced his return to West
Yorkshire Windows to take up the post of managing

director. He co-founded the company with his brother
Andrew in 1993. Glover will head the existing management
team at West Yorkshire Windows and is joined by Richard
Morris as commercial director. Following a short transition,
Andrew Glover, will leave to pursue other interests after
almost 25 years with the company.

Matthew Glover has announced ambitious plans to grow
West Yorkshire Windows sales by 40% in three years, with
what he says will be “a return to key basics” and backed by the
creativity and advanced marketing strategies that helped to
establish such brands as Conservatory Outlet and the FIT
Show. He has also announced a significant investment
programme to ensure financial stability and to achieve the
ambitious sales targets.

Glover says he is excited to be returning to the retail market
full time: “After I relinquished day-to-day involvement in the
FIT Show and the completion of other key projects, I now look
forward to returning full time to the industry that has
provided so much for my family over many decades.We were
brought up in the window and door business, selling and
making windows in our teens, and I am excited at the
opportunity to get back to the front line.” ❐

Adrian Redshaw

Getting back to roots
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Virtuoso Doors has invested in new machinery and
rolled out a double shift pattern at its 80,000sq ft site

in the North East. A Virtuoso spokesperson says that the
move will enable the company to ramp up production and
further improve on its levels of service and product quality
as it enters a phase of rapid growth.

The second shift was introduced to helpVirtuoso Doors
satisfy a surge of sales orders for its range of composite
doors and door panels. A statement from the firm says it
plans to expand the shift and recruit more staff as it
prepares for another period of high-volume output later in
the year.

Virtuoso has also invested in an additional SCM CNC
router and SCM beam saw to provide extra capacity and
ensure that the firm meets demand, whilst maintaining
consistently high product quality and short lead times.
Following an investment of £1m over the last three years,

Shifting after surge

the Birtley-based factory is now equipped with state-of-
the-art CNC routers, beam saws and edgebanders.

Tony Craggs, Virtuoso Doors’ managing director, says:
“When it comes to service, quality and performance, our
mission is to be the best in the industry. Last year, we
achieved growth of more than 35% and we have ambitious
plans for the next 12 months ahead. Our strategy is all
about building on that impressive growth, whilst also
focusing on quality and system improvements and
customer supply performance.”

As part of its ongoing development and to underline a
firm commitment to constantly invest in quality, service
and efficiency, Virtuoso Doors has recently strengthened
its senior management team with the appointment of
three new managers who will enhance all quality and
production processes throughout the business. ❐

www.virtuoso-doors.co.uk

As the fire door market starts to gain momentum again,The Aperture
Group has been working to get its new fire door through the updated
industry standards and has announced the launch of its range of Warden
Fire Doors which, it claims, is one of the most extensively tested ranges
on the market.
Robin Baker, managing director of the core Aperture business says:“We
understand the crucial role our products play in protecting residents once
installed, which is why we have engineered our timber fire door range to
hold full test 2018/19 reports.Our doors have been through a rigorous test-
ing and the Warden fire doors fully comply with EN:1634-1 and BS 476:
Part 22 standards and our FD30S door sets have been engineered so that
they don’t just perform to the expected 30-minute fire rating, but consis-
tently exceed it.They have been fully furnace tested on both sides and fully
smoke tested to European standards.
“Our industry has had to up the ante when it comes to fire doors to
ensure we have products that are truly fit for purpose moving forward.
We have taken this responsibility extremely seriously and by allocating a
dedicated fire door team and going above and beyond with all of the tests
carried out on our products, we’re confident the range ofWarden Fire
Doors will provide end users with the necessary protection and more.” ❐

www.aperture-trading.com



New letterplates from ARRONE, the sister brand of HOPPE
(UK),will allow housebuilders to achieve an exact colour match
with a range of external door handles and matching items.
The AR708a letterplate has been cycle tested 50,000 times and
includes a patent pending return spring to ensure a positive
return action and prevent water egress. It is covered by HOPPE
(UK)’s 10 year mechanical operation guarantee.
Designed to complement HOPPE external door handles such

as Atlanta, Tokyo and Birmingham, the new ARRONE letter
plate is available in five finishes including polished brass and
silver, and powder coated anthracite grey, white and black.
JonathanWalker, product manager at HOPPE (UK), says:“The
newAR708a letter plate has been added to theARRONE range
to make the specification process easier for external door
hardware. HOPPE now offers an exact colour match for a
complete range including letter plates, handles, door knockers,
numerals and letters.No matter what handle is chosen,they can
be confident that they will be able to get associated hardware in
the same colours and finishes, and all from one place.” ❐

www.hoppe.co.uk

DOORS
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With growing recognition of the challenges facing the
fire sector across Europe, the European Association

for passive fire protection (EAPFP) brought together a
number of European and global fire organisations at its
meeting in Edinburgh last November to discuss possible
areas for collaboration.

Each organisation was keen to share its knowledge and
experience in a bid to improve fire safety and raise
standards of build quality and education throughout
Europe. Representatives from Construction Products
Europe; the Confederation of Fire Protection
Associations Europe; the Society of Fire Protection

Fireproofing Europe

Engineers; and the Institution of Fire Engineers met with
EAPFP members and provided an overview of their
organisations’ activities.

EAPFP president Miroslav Smolka stated that the
EAPFP mission is to enable building owners in Europe to
obtain good and reliable passive fire protection products,
which are properly installed so they deliver the declared
fire safety performance. Therefore, EAPFP aims to
explain and facilitate use of European legislation and
standards; and inform, educate and develop the market
and promote the use of good and properly installed
products.

He welcomed the input from all four organisations
noting that there were several areas of synergy:

“The EAPFP would like to thank all of our guests for
joining us for this interesting and enlightening meeting,
which has highlighted many areas for potential
collaboration.There are clear synergies between all of our
organisations matched by an overwhelming desire to
develop stronger ties to improve the understanding of fire
science, as well as advancing the competency of all
involved in the fire safety sector.” ❐

www.eapfp.com



Glassolutions Aberdeen trade counter has been
recognised for its commitment to its customers
with a win in the trade counter of the year category
at the G19 awards.
Relocated in May 2018 from its previous location,

Glassolutions Aberdeen’s new 8,000sq ft site on
Girdleness Road quickly became a benchmark for
all of the company’s other trade counters.
Glassolutions invested £80,000 in the new branch,
including an interactive showroom, online ordering
and staff training.

At a time when many glass suppliers are
downsizing their physical presence in favour of operating solely online, Glassolutions chose to recognise
that many of its customers valued being able to pop into one of its local branches, access face-to-face
technical advice and build a relationship with their local team.
Gassolutions distribution director Lisa Dunn says: “Winning this award is a fantastic recognition of
everything the Aberdeen branch has achieved since it opened in May 2018. Footfall at the site rose by
100% in the first 15 months of business, which in turn translated into a 30% increase in sales as well as a
double digit increase in material margins.
“We are constantly striving to provide our customers with the best quality products, the highest levels
of service, and excellent technical support, and to have that hard work rewarded at the G19 Awards is a
wonderful achievement.” ❐

www.glassolutions.co.uk

TRADE NEWS
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Atlas Glazed Roof Solutions is looking towards another
strong year as it announces that it is more than 15%

ahead of budget for new business, with many new
installers benefiting from the multi award-winning
showroom support package from Atlas.
Gareth Thomas, sales and marketing director at Atlas,
says: “2019 was a terrific year for Atlas and we are
delighted to have welcomed so many new customers on
board. We fully expected demand to be high for our
Lantern 2.0 because it is the best lantern available on the
market today, but we’re very pleased with how the Atlas
Flat Rooflight has performed, with year on year sales up
by 16%. In a challenging market, we’re really proud to
have achieved these impressive results and we’re looking
forward to sharing a great year ahead with all of our
customers.
“Atlas has welcomed scores of installers on board since
we launched Lantern 2.0 a year ago. It is the slimmest,
lightest, finest looking and most thermally efficient
lantern that we have ever created; it has become the
lantern of choice for many installers because it is easy to
sell and quick and simple to install.
“Installers have definitely caught on to the incredible
selling potential of these products, which are perfect for
the growing flat roof extension market. And we’ve seen a
marked increase in the number of firms installing display
products in their showrooms. We do encourage our

Strong year ahead

GarethThomas

customers to invest in their showrooms because we know
that they’re likely to sell a third more products because of
them. There really is no better way to show off the
contemporary look and minimalistic design of the Atlas
range – when homeowners see how good the display
looks, it makes an easy sale for the installer.” ❐

www.atlasroofsolutions.co.uk



Having invested in a new 40,000sq ft factory in 2017
to expand production of its range of PVC-U and
aluminium windows, Essex-based Iceni Windows
has switched to the Centurion Fast Fit shootbolt
window locking system from Kenrick.The company
says it has has increased production to 700 frames
a week since switching.
Paul Foyle, managing director at Iceni Windows,
says: “We had been working with our previous
supplier for some years and were happy with the
product, but we wanted to find a shootbolt that
would speed up the fitting time for our fabricators
even further. We liked the design of Kenrick’s
Centurion Fast Fit shootbolt and were impressed
with how Kenrick tailored the keeps so that we
could use it across all of our windows.This means
that we don’t have to order and stock a variety of
shootbolts, which is a huge benefit to us.
“Adding more factory space and switching to
Kenrick has helped us to ramp up production and we’re well on course to increase turnover by 15% this
year,which is a terrific achievement.We’re certain that Kenrick will be able to keep pace with our growth
and we’re looking ahead to a long and successful future with them.”

www.kenricks.co.uk

TRADE NEWS
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Total Machinery Solutions (TMS) and the
Masterframe Group recently hosted two open days to

allow fabricators to see a live demonstration of the
Timberweld method of welding flush sashes.

Timberweld is a patented joint that makes perfect
corners and creates an authentic timber-look butt joint
effect on the outside and the inside of the window. The
only way to achieve this, apart from jointing by hand, is to
use the URBAN welders and end millers available from
TMS.

Held at TMS’ brand-new factory unit in Rugby, the
open days gave fabricators the opportunity to bring their
own profiles and use Timberweld technology for
themselves. Attendees also watched as Fastframe

Learn more by doing

(Europe) created mechanical open-ended joints finished
with corner plugs – and then created perfect corners using
Timberweld technology. A demonstration to show the
difference!

Rob Barber, director of Total Machinery Solutions,
says: “As a company which prides itself on engineering
and service capabilities, the open days were a fantastic
opportunity to lead by example and showTimberweld. It’s
one thing telling customers about Timberweld but it’s
totally different to demonstrate live with confidence.”

In addition to invitations sent directly to fabricators,
systems companies such as Kommerling also supported
the open days and urged their fabricator customers to
attend. ❐

www.tms-ltd.uk

Left to right:Paul Foyle,IceniWindows MD and Steve
Williams,Kenrick sales and marketing manager



Deceuninck has won for the third year in a row at the GAwards.The company was crowned component
supplier of the year at last year’s presentation in November. Judges praised Deceuninck’s colour offering,
which includes 30 colourways from stock and 20 further colours on short lead times, describing it as a
‘game changer’.
In addition two Deceuninck customers also picked up awards.Sternfenster was named Fabricator of the
Year and Nolan uPVC won‘Installer of theYear’.According to the G19 judges,Sternfenster stood out for
its continued investment and close attention to product quality and service. Meanwhile, Nolan uPVC
impressed judges with its 30-year track record of exemplary customer service.
Rob McGlennon,Deceuninck MD says:“What a night for Deceuninck and the Deceuninck family.To win
Component Supplier of theYear was fantastic, but for two of our customers to get top prizes made it
even better.Deceuninck’s philosophy is to partner with fabricators to help them grow, and it is working.
Both Sternfenster and Nolan have the vision, commitment and dedicated teams behind them to
succeed, and these wins are testament to both companies’ hard work.” ❐

www.deceuninck.co.uk

TRADE NEWS – PRODUCTS
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According to a spokesman, in the last three years, a
total of 40 fabricators have switched to Deceuninck

from other systems. These forty fabricators are a mix of
types and sizes from the very large through to the medium
and small. Some specialise in commercial, some in new
build housing or retail. Many are trade fabricators, others
are a mix of trade, retail and commercial. Most moved
from other premium sector systems, but many have
switched from middle or budget systems, so some are
paying a good deal more to get what they need to grow.
But the reasons they give for joining Deceuninck are more
choice, an unbeatable colour offering, the Heritage Flush
family, better service and relationships, and the
opportunity to grow. Deceuninck’s strong green
credentials, with one of the largest, most modern
recycling plants in Europe, has also been a strong
contributory attraction.

Deceuninck managing director Rob McGlennon says:
“No fabricator takes the decision to switch systems lightly.
It’s a big undertaking. They do it because they feel they
must – to remove the brakes that are holding them back,
and to acquire the growth factor, the competitive edge
that will enable them to win business and grow in good
markets and bad.

“These fabricators were hungry to succeed. Our
philosophy is to partner fabricators and give them
#BestInClass products, support and service so they do

Forty for switch-over
well. Deceuninck
fabricators set
themselves apart
with colour and
products like the
Heritage Flush
Window, Heritage
Flush Door and
Slider 24 patio
door. Most of
them now sell over
50% colour – our
overall sales are
60% foiled –
nearly twice the
market average.

“In a market
that’s reported to
be down around
10%, we finished
2019 a clear 20%
up. And we topped a great year by winning ‘Component
Supplier of the Year’ at the G19s. And better still, two
customers walked away with coveted prizes too.
Sternfenster won ‘Fabricator of theYear’ and Nolan uPVC
won ‘Installer of the Year’. Here’s to a prosperous and
successful 2020.” ❐

www.deceuninck.com

Rob McGlennon



ZX3 550 – 650
per week

All models manufactured entirely in the UK from components resourced in this country.

Whatever your production output or budget requirements if you fabricate upvc window or door frames we have
the sawing and machining center for you. Stuga fully guarantee the output of their sawing & machining centers.

Save operators • Save profile • Reduce skills • Improve efficiency, quality and consistency.

All models have rotary tooling, reusable offcut management, high frequency prepping heads, barcode & picture
label printer and management analysis software. Routing and notching on both sides of a profile standard on all

models. Also fully guaranteed factory rebuilds offered subject to availability.

AUTOFLOW-2 350 – 450
per week ZX5 800 – 1100

per week

Machinery

Sawing and Machining
as it should be

Long Proven British Innovation and Engineering

Ask for machine sales or visit www.stuga.co.uk

01493 742348

ZX
5 TOOLING RING



Register now at for your FREE visitor entry pass!



Silka is a range of modern, smooth skin
doors with the choice of all-glass glazing
(as shown above) or stainless steel
glazing trims and contemporary furniture.

For further information
please call us on:
UK: 034 5672 9333
ROI: 048 2563 2200

apeer.co.uk



Tel: 07932 243008 Email: mehreen.haroon@profinder.eu

Baypole Jacks

Colours

Aluminium
Bi-Folding doors

PROFINDER www.profinder.eu

You can buy jacking kits from as
little as £5.00 each (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.

Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka
CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX

Phone: 0844 4772505
Fax: 0871 2214305

E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

e as £5.00 eac£5.50

Access Systems

For all your access control
and door hardware
solutions
● Electric Strikes
● Deadlocking Bolts
● Waterproof Keypads
● Compact Shearlocks
● Deadlocks & Deadlatches
● Lock Accessories
● Transom Door Closers
● Vortex Magnets

01202 676262
info@alpro.co .uk
www.alpro.co.uk

Aluminium Fabricators

Conservatory Roofs

Fly/Insect Screens

www.kolorseal.co.uk
sales@kolorseal.co.uk

Tel: 0121 740 0217
Kolorseal Midlands

Tel: 01924 454856
Kolorseal

Window openers

Colours

Glass Handling



Machinery

Limited
SERVING THE WINDOW INDUSTRY

www.wmduk.com
WE PROVIDE A FAST, FRIENDLY AND COMPETITIVE SERVICE

All makes of New Machinery at competitive prices
Large selection of Refurbished Machinery
Part Exchange welcome
All machines supplied with warranties
Highly skilled service engineers for all your repairs,
breakdowns and servicing
Fast response spares department

SERVING THE WINDOW INDUSTRY

Tel: 0113 393 8939
Email: sales@wmduk.com

WE PROVIDE A FAST, FRIENDLY AND COMPETITIVE SERVICE

G llGemskilGeGG s llem kilGG iGemskill

PROFINDER www.profinder.eu

Machinery

Sawing and Machining as it should be

01493 742348
Ask for machine sales or visit www.stuga.co.uk

ZX3 550 – 650
per weekAUTOFLOW-2 350 – 450

per week ZX5 800 – 1100
per week

Profile Bending

Profile Bending

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profiifile bending arch
and angle specialists

■ 7-10 working day turn
around

■ Over 20 years experience
■ Competitive prices

Recycling

MISMEASURED WINDOWS &
DOORS MUST BE GLAZED

BOUGHT FOR CASH

01895 239 607
07860 812 675

THE YARD
RECYCLING CENTRE

www.theyardrc.co.uk

Spares for Repairs

Racking Systems



Window Bags & Display Cases

Machinery

Tel: 07932 243008 Email: mehreen.haroon@profinder.eu

PROFINDER www.profinder.eu

Window Protection Film

Andywrap®Masking Film
The No.1 UK leading Window Protector

Call Freephone:
0800 0850006
sales@andywrap.net

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)

• AVAILABLE IN CLEAR
OR BLUE

• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
IIINNNDDDUUUSSSTTTRRRYYY FFFOOORRR OOOVVVEEERRR 222555 YYYEEEAAARRRSSS

INSTALL

SPECIALISTS TO UPVC AND
ALUMINIUM INDUSTRY

SAVE TIME & MONEY – We are Scotland’s number one contact for
new or secondhand machinery required to manufacture aluminium or

uPVC windows or doors. With over 25 years experience, we can supply
anything from starter packs to full turnkey packages.

For buying or selling Contact:

John Thomson on Tel: 0141 949 0440
Mobile: 07774 144156 or Email: thomsonjohn7@aol.com

UNIT 7, Great Western Business Park,Allerdyce Court, Glasgow

MACHINE SALES & SERVICE

G15 6RY



Uncertainty
un / certain / ty

Fact
Companies that invest in marketing during
uncertain times perform better in the long-
term than those that cut their budget.*

It’s simple economics: if a pie shrinks
by 10%, and your competitors cut their
marketing budget by 50%, your share of
the pie can increase.

*Marketing is the key revenue growth driver for more than 30% of companies (CMO Survey)

Certainty
pur / pl / ex

Purplex is the strategic marketing agency
which sees the bigger picture.

Led by a CEO with 30 years’ experience
in the window industry, Purplex helps
companies across trade, commercial and
retail sectors gain market share and build
stronger brands for sustainable growth.

pur-pose / pl-anning / ex-ecution



Allied Glazing Systems
0114 243 3595
www.allied-glazing.co.uk
Alumet
01926 811677
www.alumet.co.uk
Aluminium Bending Specialists
01623 721172
www.absltd.co.uk
Aluminium Sashes
01452 616581
www.aluminiumsashes.co.uk
Amberley Doors & Windows
01453 889362
www.amberleydoorsandwindows.co.uk
APiC UK
0121 541 2121
www.apicuk.ltd.uk
Arkay Windows
01923 803923
www.arkaywindows.com
AWS Turner Fain
01905 774267
www.awsturnerfain.com
Ayton & McKeown
01733 390422
www.ayton-mckeown.com
BarnshawsAluminium Bending
0121 521 4297
www.barnshaws.com
CDW Systems
01452 414853
www.cdwsystems.co.uk
Clearway Doors & Windows
01242 513322
www.clearwaydoorsandwindows.co.uk
Crown Doors and Shutters
0191 419 4499
www.crownasl.co.uk
DortechArchitectural Systems
01484 451177
www.dortech.co.uk
Drayton Windows
01603 789389
www.drayton-windows.co.uk
Emperor Shopfitters
020 8590 4466
www.emperorshopfitters.co.uk
Fentrade
01633 547787
www.fentradealuminium.co.uk
Fineline Aluminium
01934 429922
www.finelinealuminium.co.uk
Glasshus Facades
0113 390 0126
ww.glasshusfacades.co.uk
Granada Secondary Glazing
01909 499850
www.gsecg.com
HansenFacades
0161 284 4109
www.hansenfacades.com

Architectural Metalwork Fabricators & Manufacturers

Fabricators & Manufacturers

Fabricators & Manufacturers

Consultants

Extruders

OnLevel
0161 804 9500
www.onlevel.com
Presstek
01527 918651
www.presstekltd.co.uk

Aluminium Shapes
01536 262437
www.alishapes.co.uk
Hydro Extrusion UK
01773 549300
www.hydro.com

a2n Management
07766 565027
www.a2n.co.uk
BSI Assurance UK
0345 086 9001
www.bsigroup.com
Element
01902 722122
www.element.com
E P Consultants
01785 824580
NET Project Management & Consultancy
01775 712771
www.netpmcs.co.uk
Placing Leaders
01280 817835
www.placingleaders.co.uk
The Design Solutions Business
01922 277310
www.dsbltd.com
VINCITechnology Centre UK
01525 859050
www.technology-centre.co.uk
WintechTesting & Certification by UL
01952 586580
www.wintechtesting.com

3D Aluminium
01865 881403
www.3daluminium.co.uk
4 Aluminium
01733 889533
www.4ali.co.uk
Acorn Aluminium
0115 928 2166
www.acornaluminium.com
AEL
01695 732132
www.a-e-l.co.uk
AlchemyArchitecturalAluminium
Systems
01922 634009
www.aaasl.uk
AlimaticArchitecturalAluminium
Systems
01376 347789
www.alimatic.co.uk

CAB Members 2020

CAB Members - Buyer’s Guide 2020
The Council for Aluminium in Building’s aim is to support the interests of the architectural aluminium industry by
encouraging the increasing use of aluminium products in architecture and in the construction industry as a whole

IDF Aluminium
0844 8000 683
www.idfaluminium.co.uk
MBE Glazing Systems
01422 311889
www.mbeglazing.com
Metalline (Services)
01543 456930
www.metalline.co.uk
NorDan Aluminium
01698 376922
www.nordan.co.uk
Norwich Aluminium
01603 327373
www.norwichaluminium.co.uk
Open Entrances
01923 277901
www.openentrances.co.uk
Openwood Facades
01268 574260
www.openwoodgroup.co.uk
Panel Systems
0114 275 2881
www.composite-panel.co.uk
Paul Evans Architectural
07593 074113
www.pe-a.co.uk
Prater
01737 772331
www.prater.co.uk
Ridgeway Facades
01452 883817
www.ridgewayglazing.co.uk
Solarlux Systems
01707 339970
www.solarlux.co.uk
The Rooflight Company
01993 830613
www.therooflightcompany.co.uk
The Standard Patent Glazing
Company
01924 461213
www.patent-glazing.com
TheWindowGlassCompany(Bristol)
0117 977 9292
www.windowglass.co.uk
Total Aluminium Systems
01823 353395
www.total-aluminium.co.uk
Unique Window Systems
0116 236 4656
www.uniquewindowsystems.co.uk
Vitral UK
01223 499000
www.vitral.co.uk
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AkzoNobel Powder Coatings
0191 401 2281
www.interpon.co.uk
Barley Chalu
01953 602771
www.barleychalu.co.uk
Chemetall
01908 649333
www.chemetall.com
Powdertech (Corby)
01536 400890
www.powdertechcorby.co.uk
Sherwin-Williams General
Industrial Coatings
0151 486 0486
www.synthapulvin.co.uk
Superior Paint & Powder Coating
024 7646 4676
www.sppcltd.co.uk
Tomburn Ltd
02392 692020
www.tomburn.com
United Anodisers
01484 533142
www.unitedanodisers.com
Vertik-Al
0121 608 7171
www.vertik-al.com

Glas Trösch
0208 366 1662
www.glastroeschgroup.com
Guardian Industries UK
01405 726881
www.guardianglass.co.uk
Pilkington UK
01744 692000
www.pilkington.com
Saint-Gobain Glass
01977 666100
www.saint-gobain-glass.com

Glazing Products

Hardware

Hardware

Alpro Architectural Hardware
01202 676262
www.alpro.co.uk
Aluminium Door Supplies
01827 287921
www.aluminiumdoorsupplies.com
AOV (UK)
01484 613612
www.aovuk.co.uk

Finishing

CAB Members 2020

Hardware

Titon Hardware
01206 713800
www.titon.co.uk
VBH (GB)
01634 263263
www.vbhgb.com
Vent Engineering
01202 744958
www.vent.co.uk
Window Ware
01234 242713
www.windowware.co.uk
Winkhaus (UK)
01536 316000
www.winkhaus.co.uk

Recyclers

Repair and Maintenance
CommercialWindows & Doors
020 8885 8585
www.comwin.co.uk

Elumatec UK
01908 580800
www.elumatec.com
Emmegi (UK)
024 7667 6192
www.emmegi.com
Haffner Murat
01785 222421
www.haffnermurat.com
Promac
01788 577577
www.promac.co.uk

Machinery Suppliers

Installers

Roofing Components

Dales Fabrications
0115 930 1521
www.dales-eaves.co.uk
Guttercrest
01691 663300
www.guttercrest.co.uk

Alutrade
0121 552 0330
www.alutrade.co.uk

Safeguard Glazing Supplies
01780 751442
www.safe-guard.co.uk

ASSA ABLOY OpeningSolutionsUK&
Ireland
0845 873 4838
www.adamsrite.co.uk
Axim Architectural Hardware
020 8685 9685
www.axim.co.uk
Caldwell Hardware (UK)
024 7643 7900
www.caldwell.co.uk
Carl F Groupco
01733 393330
www.carlfgroupco.co.uk
Centor Europe
0121 701 2500
www.centor.com
CiiLOCK Engineering
01455 891604
www.ciilock.com
dormakaba
01462 477600
www.dormakaba.co.uk
Dyer Environmental Controls
0161 491 4840
www.dyerenvironmental.co.uk
ERA Home Security
01922 490050
www.eraeverywhere.com
GEZE UK
01543 443000
www.geze.co.uk
HOPPE (UK)
01902 484400
www.hoppe.co.uk
L J Pratley & Partners
01277 633933
www.ljpratley.co.uk
L P Window Controls
01268 724506
www.lpwindowcontrols.co.uk
Prosale Automatic Doors
01452 729182
www.prosaledoors.co.uk
R W Simon
01805 623721
www.rwsimon.co.uk
Sapphire Louvres
01455 612222
www.sapphire-group.co.uk
SE Controls
01543 443060
www.secontrols.com
Securistyle
01242 221200
www.securistyle.com
SFS intec
0113 208 5500
www.sfsintec.biz
Sobinco
07955 282910
www.sobinco.com
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Software Design & Supply
BM Aluminium
01684 856920
www.bmaluminium.co.uk
Soft Tech (England)
0121 468 0140
www.softtech.com
Systems Design & Supply

Systems Design & Supply

AluK (GB)
01633 810440
www.aluk.co.uk
Aluprof UK
0161 941 4005
www.aluprof.co.uk
Architectural & Metal Systems
+353 21 4705100
www.ams.ie
Comar Architectural Aluminium
Systems
020 8685 9685
www.comar-alu.co.uk
Epwin Window Systems
01952 290910
www.stellaraluminium.co.uk
Exlabesa
01302 762500
www.exlabesa.co.uk

HUECK UK
01905 677480
www.hueck.com
Hydro Building Systems UK
01684 853500
www.hydroextrusions.com
iKON Aluminium Systems
0121 789 9936
www.ikonaluminium.com
Jack Aluminium Systems
024 7646 7449
www.jackaluminium.co.uk
Kawneer UK
01928 502500
www.kawneer.com
Kestrel Aluminium Systems
0121 333 3575
www.kestrelaluminium.co.uk
Metal Technology
028 9448 7777
www.metaltechnology.com
RAICO UK
01329 848175
www.raico.eu
Reynaers
0121 421 1999
www.reynaers.com
Schueco UK
01908 282111
www.schueco.co.uk
Senior Architectural Systems
01709 772600
www.seniorarchitectural.co.uk
Smart Architectural Aluminium
01934 876100
www.smartsystems.co.uk

Thermal Barrier Products

Azon UK
01443 814657
www.azonintl.com
Ensinger Building Products
01443 678400
www.insulbar.com
Technoform Insulation Solutions UK
01789 761323
www.technoform.com
Watkiss Thermalbreak
01335 344450

Weatherproofing
Adshead Ratcliffe & Co
01773 826661
www.arbo.co.uk
Reddiplex
01905 795432
www.reddiplex.com
SealEco
01698 802250
www.sealeco.com
Sherwin-Williams Diversified
Brands
01752 202060
www.geocel.co.uk

Shading Devices

AW Louvers & Ventilation
01684 274608
www.awlouvers.co.uk
Contrasol
01727809459
www.contrasol.com
Duco Ventilation & Sun Control
0333 772 7734
www.duco.eu
Renson Fabrications
01622 754123
www.renson.be

Council for Aluminium in Building, Bank House, Bond’s Mill, Stonehouse, Glos GL10 3RF
Tel: 01453 828851 Web: www.c-a-b.org.uk

CAB is the essential trade body for the Aluminium in Building
sector. For further information on membership benefits
including the extensive range of free seminars on contractual
awareness, H & S and specialist technical and marketing
topics, please contact Julie Harley on 01453 828851 or email
julie.harley@c-a-b.org.uk

Alternatively go to
www.c-a-b.org.uk/about-cab/why-join
where an application form can also be downloaded.



insightdata
business is better with insight

502 Worle Park Way
Weston-super-Mare
BS22 6WA

E: hello@insightdata.co.uk
@insightdata

www.insightdata.co.uk

Whether you work nationally or regionally, you can access over
6,000 national and independent building merchant networks, all
specialising in building materials, tools and supplies.

The database is divided into ‘heavy’ and ‘light’ merchants with
categories for each building sector.

With 8,000 email addresses and over 7,000 contacts available, it
has never been easier to communicate with new customers.

For more information call us today on 01934 808 293.

New Builders
Merchants Database
Coming February 2019

New Builders 
Merchants Database
Coming February 2019



DEEP BOTTOMRAIL
OPTION AVAILABLE

NOUNSIGHTLY
TRICKLE VENTS

HAND-CRAFTED FOR CHARACTER AND CONSERVATION PROJECTS, BUT WITH A MINIMAL
ANDUNDERSTATEDAPPEARANCE THAT IS JUST AS IDEAL FOR CONTEMPORARY PROPERTIES

Accepted as a variation on Condition
11, they are considered to successfully
mimic traditional flush casements, and
care has been taken over details such
as the cill and trickle ventilation…

Heritage Officer, Cotswold Council

TIMBERLOOK
FLUSH SASH

HERITAGE WINDOW
sales@timberlook.com

01253 888222 07817 816663
For more information, contactPHILMYERS

/
AFFORDABLE WINDOWS

TIMBERLOOK is the Flush Sash system fromAffordable Windows. It boasts an authentic square mortise and tenon looking
fabrication for both the sash and outerframe - with none of the diagonal mitred joints that normally identify uPVC windows.

Featuring a night latch as standard, and with unique design options like a deep bottom rail, traditional cill details, and
concealed trickle ventilation - TIMBERLOOK windows are virtually identical to the most expensive wooden windows.

OURNEW 28-PAGE
BROCHUREWILL DO ALL
THE SELLING FOR YOU!

TIMBERLOOK IS AMODERN UPVC SYSTEM THAT REPLICATES HERITAGE DESIGNS

PAS24 CERTIFIED | SPECIFY TO DOCUMENT Q | ON-SITE GLAZING | 70MM FRAME

MORTISE & TENON LOOKS | CHOICE OF COLOURS & WOODGRAINS | MATCHING FLUSH DOOR

THE BEST INTERNAL AND EXTERNAL
DESIGN AVAILABLE IN A FLUSH SASH

CALL US ON
01253 888222
TO GET YOUR
SHOWROOM
SAMPLES

CONCEALED TRICKLE VENTILATION | 60MM SASH SIZE | SLIM ASTRAGAL ‘COTTAGE’ BAR




