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Comment

How do you view 2017? Is it the start of a new dynamic opportunity
free from the diktats of Brussels? Or are we on a crumbling cliff edge
staring into an abyss?
The window industry does, to some extent stand aloof from world
traumas.True we rely on imports for some of our raw materials and a
plummeting pound does not help there, but most window
consumption is domestic – whether private refurbishment or
commercial. It is hard therefore to see how world trade deals will have
much effect on the industry.
Except, of course, we have no domestic glass manufacture.While glass
is made in the UK the major manufacturers are foreign owned. Or at
least will be once we leave the EU. (In case you have forgotten we are
still members.) What happens if becomes more economical to
manufacture elsewhere and ship glass into the UK market?
So here seems to be the deal: we are voluntarily leaving a trading
arrangement with our near neighbours. A market that is just a few
kilometres away.At the same time we are cutting off a source of labour
which is willing to work hard and is sometimes already skilled. On the
sidelines the trade unions are baying for blood – the government's
blood – and don't care what disruptions they cause to achieve their
political aims.
But our masters think it better to set up trade deals across the globe.
Have they even considered the logistics? Transport costs.Tariffs may be
low but you have to get the goods there and the farther away the
more it is going to add to the price of goods. It is not impossible, there
are window manufacturers shipping windows to Australia. It didn't take
a trade deal. It just took someone going out there and realising there
was a market ready to buy.
Let's not kid ourselves, there are companies in the window industry
which rely on workers from, predominantly eastern, Europe. It is all
very well talking about training British workers but unemployment is
at its lowest ever; school leavers, it seems regardless of aptitude, are
pushed to take degree courses, hardly anyone wants to get into
manufacturing or become any kind of technician.There is just no merit
in that route and few opportunities to take it.
You may draw the conclusion that I am of the 'crumbling cliff edge,
abyss' school of thought. You may be right. Worldwide, there is an
authoritarian trend. Political leaders want to have their way and if that
means side-lining parliament – so be it.The leaver lobby may point to
the economy booming since the referendum but, as I said, we have not
left yet. The uncertainties remain and one is once again reminded of
the man who fell off of the roof who was heard to mutter, as he passed
the first floor window: “So far so good.”

John Roper

The Fabricator 2016

Ask for

Ali
Meet Ali, a stylish and high performance
range of folding aluminium doors.
Suitable for both commercial and domestic use,
Ali FOLD doors put in an impressive thermal
performance, achieving U-values* as low as
1.19 W/m2K, and are available in an almost
unlimited range of colours and finishes, both
inside and out.

Complete with slim sight lines, in a choice of
configurations and sizes, and simple to fabricate
using existing tooling, the range has been
developed with the fabricator at its heart.

AliFOLD
#askforAli

01709 772600

www.seniorarchitectural.co.uk/ali-fold-door
*When calculated as a CEN standard.

NEWS

GGF’s new CEO
F

ollowing the retirement of Nigel
Rees, Brian Baker has been appointed
interim CEO of the Glass and Glazing
Federation. Seven applicants were
selected for interview, of which three
were shortlisted, however the GGF
board could not arrive at a consensus to
appoint any of the candidates. The GGF
will now go through the full recruitment
process again in the first quarter of
2017.
In the circumstances, the board has
unanimously agreed to appoint Brian
Baker, former GGF president and
current chairman of the board to act as
interim chief executive until a new
permanent chief executive is appointed.
Alan Burgess, GGF president-elect
says: “Finding the perfect replacement
for Nigel is, perhaps, the single most
important appointment we as directors
are likely to make. Being a significant
appointment, all directors were focussed
upon finding the right candidate, but
equally, not at any cost. It was agreed
early on that if agreement could not be
reached, then the harder decision to
rerun the process had to be made.
“In anticipation of a large leadership
vacuum at the GGF, I am delighted that
our retiring president, Brian Baker, has
agreed to step into this role until the
arrival of the new CEO.As president for
the past three years and vice president

Brian Baker
for two years prior, Brian couldn’t be
more passionate about the GGF, its staff
and members. He has invested much
personal time and overseen many
challenging issues, particularly over the
last year. He is the ideal interim
replacement. He has also been active
both with the GGF and Helix Group on
their actions from the governance and
structure review."
Brian Baker says:“I am pleased to help
the GGF during this transitional period.
I am confident we will have our new
permanent chief executive in place in
the next three or so months. I would
like to take this opportunity to wish
Nigel the very best and thank him for
his many years of service and wish him
all the best for his retirement.” ❐

Solidor is 37% up in 2016 compared to 2015.
The door maker invested significantly in its
operations so trade customers can continue
to grow rapidly. Big investments in people,
processes, operations, and technology mean
Solidor customers get over 99% of orders on
time and in full.
Solidor CEO Gareth Mobley says:“Last year,
the Solidor team achieved consistently worldclass service levels while growing very quickly,
and we’re ready to maintain this outstanding
service while growing even faster.”
Solidor customers broke sales records in
August, then broke them again in September,
October, November, and December. Solidor
also broke its lead generation records,
sending over 1,700 quality homeowner leads
to customers in a single month.
Mobley says:“We work hard to make sure
customers have exactly what they need to
sell Solidor. Our lead generation system and Door Designer mean
homeowners have often designed their Solidor before they even
contact their Solidor installer, so it’s an easy sell for customers.” ❐

Which?
Independent
A

recentWhich? survey has confirmed
what the Network Veka team has
maintained for 20 years: that
homeowners prefer to work with
independent, local companies, rather
than major, national firms.
The article, published in November's
Which? magazine opens: “The UK's
major double-glazing firms have been
thoroughly trounced by independent
brands in our latest survey...customers
rated the independents in our survey as
excellent, giving them five stars for the
majority of sales and installation factors,
such as quality of products, staff
knowledge and the quality of the
installation. By contrast, none of the
major brands achieved five stars on any
measure.”

Dawn Stockell
The Veka UK Group's new marketing
director, Dawn Stockell, says: “It's very
important to us that people understand
that NetworkVeka is not a franchise. It is
a not-for-profit organisation, and all our
local member companies keep their own
identity. These are knowledgeable, local,
completely
independent
firms,
committed to raising standards across
the industry.
“Network Veka simply provides the
tools and training to allow these smaller,
local companies to compete on a level
playing field with the big firms. Because
members undergo strict vetting before
being allowed to join Network Veka and
also during the course of their
membership, we are able to vouch for
their high standards and allow them to
offer a fantastic ten year insurancebacked guarantee to safeguard the
homeowner's investment.
“Member companies are held to a
strict code of conduct, and in this way,
people know 'at a glance' that they can
trust a company that carries the
Network Veka logo.” ❐

NEWS

Sustaining growth A realwinner

N

eil Dibnah has joined Hurst Plastics
in the newly created role of
materials manager. His appointment is
intended to help Hurst achieve
sustainable growth and steadily improve
efficiencies throughout the business.
Kevin Wheatman, Hurst Plastics’
director and general manager, says:“The
last 12 months have been tremendously
exciting for us with a number of key
investments helping to significantly
increase our manufacturing capabilities.
Our overall turnover as a business is
well over £500,000 higher in the first six
months of this year, compared to the
same period last year, which has given
the business a very solid foundation to
build on. The next stage for us was to
strengthen our team to sustain this
growth across all sectors of the
business, especially our fast-growing
commercial division, and to maximise
our capacity.
“This strategic appointment is pivotal
in our strategy to achieve further
growth and greater efficiency and it
underlines our ongoing commitment to
invest in the future of the business. Neil
is highly experienced and skilled in
materials and manufacturing. He will
help us to achieve outstanding service
levels for customers by strengthening

C

Neil Dibnah
our supply chain, eradicating waste and
streamlining
our
manufacturing
processes.”
Dibnah joins Hurst from Hull-based
Willerby Holiday Homes. He is
experienced in all areas of supply
management.
Throughout 2016, Hurst made a series
of investments to expand the capabilities
of its two factories in Kingston-uponHull. Further investments are planned in
the early part of 2017 to help boost
production of Hurst’s composite doors
and door panels and significantly
enhance service and efficiency levels. ❐

Visitors to FIT Show 2017
looking for the best selection of
window and door hardware must
visit the stand of top
independent UK hardware
distributor Sealco, on M60 in Hall
8, says the company.
Celebrating 20 years in business
in 2017, Sealco specialises in the
distribution of hardware for
windows and doors. It keeps
massive stock levels on more
than 4,000 different product
lines, all of which are available for
next day delivery.
Sealco has built a comprehensive
range of hardware for aluminium, PVC-U, timber and composite doors
and windows. It stocks products from some of the best names in
hardware, includingYale, UAP,Trojan, GU,AGB and Endurance.
Sealco’s expert team will be on hand to discuss visitors’ specific needs. It
will select the best hardware for each customer’s system to create costeffective packages that reduce the cost of fabrication, save time on
installation or improve long-term performance of windows or doors.
This includes exclusive products such as theYale fully reversible
Revolution Hinge. Sealco worked withYale to develop the restrictor that
means the hinge can easily be changed between anti-blowback and easy
close options. ❐

ustomade has been named the
aluminium company of 2016 in the
National Fenestration Awards.
The NFA win comes just five months
after Customade launched its aluminium
solution, ‘Real Aluminium’. Real
Aluminium was created by the
Gloucestershire-based fabricator to cut
aluminium lead times to just two weeks
and make pricing, quoting and promoting
aluminium easier.
Claire Miller, Customade Group’s
marketing manager, says: “When we
launched Real Aluminium earlier this
year, we set out to really shake up the
industry and revolutionise the supply of
aluminium. We are thrilled to win this
award, which celebrates the terrific

impact that Real Aluminum has had on
our industry in such a short time.
“The NFA winners are decided by the
industry, so it means a great deal to us
to be nominated by the people who rate
the contribution that we’ve m
ade in
helping to unlock the massive potential
of aluminium.”
Real Aluminium delivers everything
the installer needs to promote and sell
Customade’s range of aluminium
windows, doors and lantern roofs.
A growing number of installers are
joining the Real Aluminium installer
network and taking advantage of the
specialist marketing support package on
offer. It includes personalised brochures,
digital marketing support, direct mail
and advertising templates, retail leaflets
and showroom display graphics, plus a
36-page retail brochure. ❐

Roto TSL

 Easy installation
 Innovative design
 Precision engineering
 Highly reliable locking system
 Suits all of the industry’s popular window systems
 The RotoSil surface protection

HEALTH & SAFETY MATTERS

A risky choice
Most health and safety professionals working in the glazing industry can easily
recognise the most common hazards that they and employers must manage.
The way risk is managed has in recent years, been the source of an interesting
shift in approach says GGF director of health and safety Phil Pinnington

I

n a final blog published by Dame
Judith Hacketts the outgoing
chair of HSE in 2016, she laid
down a challenge to health and
safety practitioners. She observed
that during her time as HSE chair
she regularly came across risk
assessments where the measured
outcomes
were
repeatedly
regarded as significant. An
example would be slips, trips or
falls which is common to most
assessments. This, she observed,
often resulted in hazards being
graded as high risk when in reality
they were much lower. The
challenge to health and safety
practitioners is to change the
approach and start adopting more
evidence-based assessments of
risks and hazards.

Suitability and sufficiency

The
regulations
require
employers to have conducted a
‘suitable and sufficient’ risk
assessment but, what is deemed as
suitable and sufficient?
Suitability and sufficiency mean
just those things. Is the risk
assessment that you are carrying
out reflective of the scale of the
task
and
contain
enough
information that it will do the job
that is asked? As a UK health and
safety professional, I am not
exaggerating when I tell you that I
have
seen
multi-page
risk
assessments covering hundreds of
low risk hazards, and, in contrast, a one page risk
assessment for working at height or confined space access.
Sometimes ‘suitability and sufficiency’ are confused
with the size of the risk assessment document or format.
If every conceivable risk is covered by the assessment,
then one could be forgiven for believing it.That has to be
sufficient, doesn’t it? No. We should all know that this
approach is a step too far.

8

Is it really a risk?

To some it may seem like
common sense, but in reality
not every process and activity
in your business needs to be
risk
assessed. For
the
purposes
of
your
risk
assessment, I would advise
that insignificant risks and
everyday tasks associated with
life in general can usually be
ignored – unless your
activities
significantly
increase that risk.

Reality check

Leaving things out of your
risk
assessment
takes
confidence but you shouldn’t
be afraid of leaving these low
risk
areas
out.
Risk
assessments should help you
prioritise actions, identifying
areas where controls – and
their
monitoring
and
maintenance – are most
important. Put your energy
into the real risks that your
staff face, the areas that are
likely to cause harm or, worst
case scenario serious harm.

Codes of practice

When deciding on the best
controls, the GGF has for
many years provided codes of
practice which have been
written with input from the
Health and Safety Executive.
The GGF is currently working on an updated version of
the GGF code for the safe handling, storage and
transportation of glass with publication scheduled before
Easter this year. ❐

www.ggf.org.uk

The GGF’s Health and Safety Committee meet quarterly to
discuss key issues affecting the industry. If you are interested in
finding out more about the GGf and its health and safety
function, please email info@ggf.org.uk
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Windows the
way they’re
meant to be

Residence 9
More than just a pretty face
It’s the only window designed to give planners the dimensions and detailing they demand for
conservation areas. Perfect for period homes, listed buildings, and upmarket private developers.
Outstanding performance. A lifetime’s low maintenance. You wouldn’t know it’s not wood!

Designed in Britain for British homes, R9 expands your horizons.

the

Discover more at www.residence9.co.uk
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MARKETING

Top ten tips for business
2017 brings massive opportunities for you, your business, and our industry
as a whole. Now’s the time to step up – to be bold, and invest to drive that
business forward, says Andrew Scott

M

arketing is key to building your brand, making more
sales, and achieving profitable, sustainable growth.
Whatever your goals this year, now’s the time to act. Here
are our top ten tips to help you get the ball rolling, and
make 2017 your most successful year yet.

1. Use the power of PR

Bill Gates once famously said: “If I only had $2 left, I'd
spend $1 on PR” and this statement still rings true today.
Creating a steady stream of press releases, articles and
features, and opinion pieces will raise awareness, reinforce
your brand image and will win the hearts and minds of
your potential customers.

objectives. Who are you targeting,
and why? Use all the tools available
to you. Facebook and Twitter are
fantastic ways of communicating with your audience and
building your brand – but don’t neglect platforms like
LinkedIn, still great for making connections with
professionals and potentials in your industry, or Pinterest
and Instagram, both excellent ways of reaching out to
end-users looking for visual inspiration.

7. Be visual

53% searches are now conducted on a mobile device, so
if your website isn’t optimised for a tablet or smartphone,
potential customers will stop reading. A fully responsive
website that re-scales and re-sizes to fit depending what
device it is being viewed on will engage with customers
and generate the best results.

People are busier than ever. They spend less time
reading than ever. They’ve got shorter attention spans
than ever. And that means it’s vitally important you show
potential customers what you can do for them, not just
tell.
In 2017, high-quality imagery is everything. Invest in
professional photography – get photos of your team at
work, your products, or projects you’ve successfully
completed.

Google Adwords are a great way of ranking highly in
search engines for relevant keywords and driving traffic to
your website. But remember Google Adwords isn’t the
only PPC solution – you can run PPC campaigns on
social media platforms such Facebook and Twitter too.
Fewer companies use social media platforms for PPC
compared to Google Adwords so you could get more
bangs for your buck.

There’s no doubt about it – video is the future of online
marketing. Today Youtube receives more than one billion
unique visits per month and according to Cisco, in 2017
video will account for 69% of all internet traffic.Video can
boost online engagements and conversions by as much as
80% and production isn’t as expensive as you might think,
making it a smart investment, even for very small
businesses.

2. Make sure your website is fully responsive

3. Use your pay per Click (PPC) budget wisely

4. Be visible locally

Invest as much time as you like in driving traffic to your
site – if they’re not the right people, you’ve wasted your
money. Search engine optimisation, making sure your site
appears as high up Google search results as possible, is
definitely the key to success – but it needs to be locally
focussed to deliver the best results.
Improve your local ranking by adding an ‘areas we serve’
page to your site, or a map that shows the area you cover.
Advertise in local online directories for your area to
maximise your visibility – and ensure that whenever
someone searches for the services you provide in the area
you operate in, your name is the first one they see.

5. Harness peer power

What people say about you matters. Businesses with
good online reviews make more sales – so ensure you give
your customers the opportunity to leave you them. 89% of
people will leave a review if asked – but only 7% are ever
asked. Encourage them to leave you reviews or star-ratings
on Google, Facebook and other platforms – and reap the
rewards of your good service!

6. Be social

Lots of companies dabble in social media – but a Twitter
account you post on once in a blue moon doesn’t say great
things about you or your business. Instead, you need a
clear, targeted social media strategy. Think about your
10

8. Get into video

9. Be direct

You might think direct mail is a thing of the past – and
high-quality digital marketing is definitely crucial to
success in the competitive modern marketplace. But
physical marketing is still a hugely valuable way of
introducing yourself to prospective customers, making a
good first impression, and winning new business.
Email inboxes get fuller by the day – and as more and
more firms shift their focus to online forms of marketing,
high-quality direct mail campaigns are increasingly rare.
Flyers and leaflets are good – but send out letters or even
parcels to really stand out from the crowd.

10.Track your progress

How do you know your business and your marketing is
doing well? Sales and profit are two possible indicators –
but they’re vague. Help yourself make better business
decisions by analysing your performance. Invest in 360
Customer Relationship Management (CRM) software
and tracking software, and get to know your business
inside out. Invest in what’s working, evolve your tactics,
shake things up – and lead the way in your market! ❐
www.purplexmarketing.com
Andrew Scott is managing director of Purplex, the
industry marketing specialists. He is a Fellow of the
Institute of Sales and Marketing Management and a
member of the Direct Marketing Association
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GLASS & STRUCTURAL GLAZING – SEALED UNITS

The singular solution
With the first energy rated window introduced over a decade ago, energy efficiency is still
at the forefront of the homeowners’ mind. Ever rising energy costs are a worry for twothirds of homeowners, according to the latest survey by Which?1, so ensuring consumers
know their energy-saving options is crucial. John Cooper, Swisspacer sales and marketing
manager for the UK and Ireland, looks to the future

H

omeowners are right to be
The latest breakthrough from
worried – the decision by Opec
Swisspacer is Swisspacer Triple, a
to cut oil production in 2017 has
warm edge spacer bar designed
experts predicting an increase in
specifically for triple glazing. It
energy bills. Whether to protect
removes the need for two traditional
against growing heating costs or to
spacer bars with a high-performance
add value to the property, there’s
single bar. Triple’s centre groove
never been a better time for
holds the middle pane of glass
homeowners to invest in thermally
firmly, allowing sealed unit makers
efficient windows and doors.
to use slimmer, lighter 2mm or
Despite the hesitation of the
3mm middle panes. Significantly
industry, WERs were an instant hit
reducing the unit’s overall weight, it
with homeowners. More advanced
results in a more durable sealed unit
windows, from A ratings, to A+ and
that is easier to install. Swisspacer
A++, ensured the latest innovations
Triple offers the same thermal
became the norm for homeowners
performance
as
Swisspacer
wanting the best quality and
Ultimate, our flagship product, with
efficiency.
additional benefits unique for triple
So where next?
glazing.
Some window companies are
Only two applications of butyl
already satisfying the demand for top
primary sealant are required
energy efficiency with triple glazed John Cooper – Swisspacer sales and instead of four, thanks to the centre
windows, and those who sell them marketing manager
groove holding the middle pane in
do well. Until recently the industry
place.This reduces the risk of sealed
wasn’t quite ready for triple glazing.
unit failure from gas leakage or
Many profile systems looked ugly
moisture penetration by 50%.
triple glazed but most now look
Aesthetically it’s more pleasing too,
good in triple. Hardware wasn’t
as there’s no sign of a butyl ‘wave’
built for heavier units and many
across the centre pane, a common
installers resisted because of the
problem with triple glazed units.
extra weight of a standard triple
Swisspacer Triple is suitable for
pane. But triple glazing is the most
sealed unit manufacturers of all
cost effective way of getting the best
sizes, with manual and specialist
energy ratings without resorting to
machinery processing possible. It’s
exotic gasses or expensive glass. Uavailable in 25mm, 33mm and
values can be as low as 0.8W/m²
37mm. So for example, a 37mm
which
using
triple
glazing3,
Triple bar plus a 4mm and a 3mm
contributes to a well-insulated,
outer pane makes a 44mm triple
warm home with significantly lower
glazed unit, regardless of the
heating bills. Triple glazing in the
thickness of the centre pane. The
UK has yet to match its popularity
possibilities are easy and endless. ❐
in other countries in Europe – 80% of sales in Nordic
countries are now triple glazing, 60% in Germany and
even 20% in Ireland.
Source: 1.Which?
Http://press.which.co.uk/whichpressreleases/energy-prices-top-worrySpeaking in 2014, Dr Benjamin Krick, green technology
for-consumers
expert at the Passivhaus Institute, said that triple glazed
2. Source: The Week http://www.theweek.co.uk/oil-price/60838/oilwindows are the most suitable option for most of Europe4,
price-insiders-are-confident-crude-prices-will-recover-this-year
including the UK and Ireland. And window companies
3 Source: The Greenage http://www.thegreenage.co.uk/triplewho are actively promoting triple glazing are finding that
glazing-is-it-worth-it
once the benefits are fully explained to customers,
4 Source: Swisspacer
including heat retention, noise reduction and lowered
http://www.swisspacer.com/en/sites/en/files/Glass%20Times%20July
energy bills, homeowners are happy to pay the extra costs
%202014.pdf
to maintain a comfortable indoor temperature and futureproof their home.
www.swisspacer.com
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GLASS & STRUCTURAL GLAZING – SEALED UNITS

Presenting the facts
Thermoseal Group offers advice to those looking to compare warm edge spacers used in
producing the highest performance IG sealed units.
The group sales director, Mark Hickox, describes how thermal comparison is a straightforward task that is often presented incorrectly

T

here is a standard thermal conductivity
Therefore, Thermobar with hot melt as
test performed by independent test
detailed below can be exchanged for
house IFT Rosenheim. IFT test reports are
Thermobar with Polysulphide or Thermixissued for tested spacers and quote a
TX.N. In fact, although we haven’t quoted
declared thermal conductivity value. This
competitor figures, based on this criteria,
value is then submitted to the
Thermobar can be exchanged for any other
Bundesverband Flachglas (BF) Association
spacer tube currently available. Thermoflex
with relevant EN1279 test certificates to
is also the highest performing foam spacer
prove that the spacer complies with
system currently available.
European standards. Only those who have
Another means of thermal comparison is
provided all relevant documentation and
the Passive House Certified database
testing are awarded a BF data sheet. These
www.passiv.de which awards an edge
data sheets are published on the BF website
resistance and efficiency class to listed
www.bundesverband-flachglas.de and are
components. Thermobar and Thermoflex
Mark Hickox
available in the public forum for
have been awarded best edge
direct thermal comparison with all
resistance and efficiency class 5.50
other spacer systems with published
phA and 6.30 phA+ respectively.
data sheets. These data sheets also
They are both deemed suitable for
quote comparable thermal values in
Arctic climates.
double and triple glazing when
Our research with customers’
incorporated in different window
shows that, in addition to thermal
profiles.
efficiency, price is always a leading
A simple means of thermal
factor. However, there are many
comparison is then to consider
other key considerations, including:
calculations carried out
using the 2-box model
1) That the spacer is
of calculation.
Both
tested
to
EN1279
box 1 (the sealant
(standards for glazing
value) and box 2
unit testing)
(spacer bar value) are
2) That the spacer
quoted on BF data
meets
their
sheets. Calculating the
requirements for ISO
2-box value gives a truer
10077 calculations for
reflection
of
the
energy efficiency and
efficiency of the unit
WER
simulation
edge as the type and
requirements
value of the required
3) How changing to
secondary
seal
the spacer may affect
influences the efficiency
their
current
value to a greater degree
production methods –
than the spacer bar.
For example, consider the
often more of a consideration when customers consider
calculations quoted above:
warm edge for the first time. Alternatively, if they
These figures are also the basis for substitution of spacer
consider swapping from a tube spacer to a foam system or
systems within current Window Energy Ratings (WERs).
vice versa
A spacer system can be exchanged for another if it is
4) The colours, sizes and box quantities available
similar and has an equal or lower 2-box calculation figure
5) Bendability of the product for manual or automated
and it has an equal or smaller sightline.
production as required
In terms of spacer bar, it’s worth noting that a spacer
6) The range of bespoke fittings available for standard
tube with a profile height greater than 6.5mm sightline
and gas filled units
cannot be substituted into a Thermobar WER as the
7) Requirements for desiccant filling
combined 2-box depth of larger profiles will result in a
8) Multipane window options and compatibility with
smaller glass surface area used in a WER calculation (ie.
Georgian bar and fittings
the area where no spacer or sealant is showing) of the
“We can of course, provide all of this information for
same window. This results in a reduced energy index
Thermobar and Thermoflex warm edge systems.” ❐
www.thermosealgroup.com
value.
14
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Glazing to the power of 3
SWISSPACER Triple is a rigid warm edge
spacer bar for triple glazing.
No need for two spacer bars. Sealed unit
makers can use slimmer centre panes to
cut weight.

Easier to
install
Lighter sealed units

Long-lasting
performance
Cuts sealed
unit failure

Looks a lot
better
To find out more...
swisspacer.com/en/triple

Call John Cooper on 07795 688 061
www.swisspacer.com/en/triple
@Ultimate_Spacer

No wavy butyl line on
the centre pane

sawing & machining as it should be
proven british innovation and engineering

ZX3 autoﬂow2 ZX4
650 – 700
per week

400 - 450 per week
800 – 1,000
Special ‘VS’ version also available
per week
All models manufactured entirely
in the UK from components resourced in this country
Whatever your production output or budget requirements if you fabricate uPVC window or door frames we have
the sawing and machining center for you. Stuga fully guarantee the output of their sawing & machining centers.
Save Operators • save proﬁ le • Reduce Skills • Improve Efﬁ ciency, Quality and Consistency
All models have rotary tooling, reusable offcut management, high frequency prepping heads, barcode and picture
label printer and management analysis software. Routing on both sides of a proﬁ le simultaneously is standard on
all models. Fully guaranteed factory rebuilds offered on all models subject to availability

01493 742 348

Machiner y

www.stuga.co.uk
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“We have been with the MWCIA for 5 years.
We have beneﬁted from increased sales
year on year and receive superb Technical
and Legal support. This is the real deal.
Don’t hesitate, join now”.
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An industry

Hat-trick
i k

60,000 Sales leads. Customer CRM. Email Marketing.
2009

We revolutionised the
industry with realtime, online market
intelligence.

2017

2012

We did it again with
Salestracker 3.0, featuring a
fully integrated CRM, credit
profiling, Google Maps and
document storage.

Now we’ve done it again,
Introducing STEM, the powerful
new email marketing system
designed and built for
Salestracker™.

Salestracker puts 15,000 fabricators and installers at your fingertips, as well as architects, construction firms
and over 27,000 local builders/home improvement companies.
And now thanks to STEM, our built-in email marketing platform, you can contact them all within seconds.
Prospect data, CRM, and email marketing all in one place.

Find out more – call 01934 808 293 for your free demo.

insightdata
business is better with insight

502 Worle Park Way
Weston-super-Mare,
BS22 6WA

E: hello@insightdata.co.uk
@insightdata
www.insightdata.co.uk

ALUMINIUM – THE

COLUMN

High hopes ahead
Positive feedback from Q3, a look back at the FIT Show, 2016, and a look at the new year,
and how it may unfold in CAB members’ favour

W

ith 2017 now just a few weeks old, it is perhaps
worth reiterating that confidence still exists with the
aluminium in building supply chain. Our Q3, 2016 Survey
showed 80% net balance of CAB members believe their
sales will increase in the year ahead. Across the
construction sector as a whole output in general is
expected to be broadly flat in both 2017 and 2018, but this
masks significant growth in sectors such as infrastructure
and education where we believe there are significant
opportunities for aluminium.
Within the trade association, we anticipate an exciting
year ahead with new fabricator/installer training and other
new member services being central to CAB’s value
propositions. With fabricator membership growing more
than 25% during 2016, it was the ideal time to partner
with the FIT Show 2017 and launch a new CAB
aluminium pavilion. The exhibition will be the biggest

gathering of aluminium suppliers ever assembled at a UK
fenestration trade show with many launching brand new
products specially developed for the UK residential
market, with an emphasis on home improvements.
The fantastic response to our launch is perhaps
unsurprising as, according to Palmer, since 2008
aluminium in domestic glazing has seen exponential
growth of 37% in value terms, while the market as a whole
has grown by just 2%. The surge in interest amongst
homeowners in aluminium bi folding and sliding doors
especially highlights just how much the aluminium
fenestration sector has innovated through investment in
customer research, R & D and product improvement in
recent years. It is well known that homeowners like the
almost limitless choice of colours, slim but inherently
strong frames and the installed performance of windows
and doors in aluminium.
To date six CAB members have agreed specific space
within the CAB pavilion: Alpro Architectural Hardware;
Aluminium Bending Services; Howells Patent Glazing;
Valspar Powder Coatings; HW Architectural and VINCI
Technology Centre UK. Another six members have
agreed to exhibit within the pavilion and will be
announced shortly. Together with the CAB lounge this
will take up a minimum of 242m2 of space. With access to
18

Justin Ratcliffe, CAB CEO, highlighting the
sustainable benefits of aluminium to pupils at the
Yo ur Green Future event

Robert Palmer speaking at the CAB Regional
members’ meeting at Althena, in Leicester
February, 2016
the pavilion limited to CAB members, there have been
enquiries from non-members looking to join the
association in order to participate. It is not difficult to
understand why this is happening with aluminium supply
chain companies attracted by high average enquiry levels
per stand in 2016 (185) and the many benefits this year
which include a CAB member trail for visitors. CAB will
also be joined at the show by more than 20 members who
have booked their own independent stands so for any
company looking at expanding their interest in aluminium,
the FIT Show will have the widest range of products and
services anywhere in the UK during 2017. ❐
Justin Ratcliffe
For more information on CAB and how to join please
contact the CAB office on 01453 828851 or email
julie.haley@c-a-b.org.uk
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Metal Technology exemplifies best
practice at Leeds College of Building

A

rchitectural aluminium systems
company Metal Technology has
contributed to achieving the desired ascetic
for the flagship Leeds College of Building
Campus designed by Fuse (Leeds).
As a leading educator for construction,
the College wanted a building that would
reflect its purpose, create an exceptional
learning community space, pay tribute
to its surroundings and encompass the
use of modern materials and construction
methods.
The scheme utilised Metal Technology’s
System 17 High Rise capped curtain
walling and incorporated manual and
automatic 4-20Hi+ casement opening
vents. System 5-20D Hi+ doors completed
the range of products used. The Hi+
products used within this development are
from the company’s high performance

range.
These systems combined to deliver
complete design flexibility, achieving
not only a very high level of thermal
performance, but also exceptional
structural, security and acoustic
performance. All Metal Technology systems
comply with the latest British Standards
and are Secured by Design certified.
For more information visit
www.metaltechnology.com

Steeple Road Industrial Estate, Steeple
Road, Antrim, Northern Ireland BT41 1AB
T:+44 (0)28 9448 7777
E: sales@metaltechnology.com

www.metaltechnology.com

SEALED UNITS

NFA winner
E

dgetech UK has been named spacer bar manufacturer
of the year in the National Fenestration Awards for the
second year running.
Head of marketing at Edgetech UK, Charlotte Davies
says: “A National Fenestration Award is a real badge of
honour for us, because the awards are voted for by
customers, suppliers and glazing industry peers.
“To win the title of spacer bar manufacturer of the year
for the second time confirms that we are delivering the
best support for our customers. Our unrivalled technical
and sales support teams are backed up with our helpful
customer service team and proven product quality that
customers can rely on.
“IGU
manufacturers
are
having
increasing
performance, application and cost saving requirements
placed on them, so we are developing our systems to meet
these demands and to continue delivering value and
innovative solutions for the UK market.”
The Super Spacer manufacturer won the competition
with 44% of the open-platform vote. Edgetech’s success
was announced during winners’ week, held between 5th
and 9th December.
Davies says: “I’d like to say a big thank you to everyone
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who took the time to cast a vote for Edgetech. These
awards are a real measure of how we are seen by the
industry, so thank you to Jason Grafton-Holt, also known
as the Double Glazing Blogger, for organising such a great
industry participation event as the NFAs.”
Edgetech UK has also supported the National
Fenestration Awards this year, sponsoring the IGU
manufacturer 2016 category which was won by Super
Spacer customers Clayton Glass in first place and Oakland
Glass in third.
Davies says: “We chose to sponsor the IGU
manufacturer category to support recognition of IGU
manufacturers delivering excellent service at a difficult
point in the supply chain and congratulate the winners.”
All the National Fenestration Award winners have now
been announced and a winners’ event will be held in early
2017. ❐

www.edgetechig.co.uk
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GLASS & STRUCTURAL GLAZING

The new recruits
A

luminium
fabricator
Dudley’s Aluminium has
strengthened its commercial
department by hiring two new
people to its team.
Callum Scott (25) has joined
the company as a trainee sales
support assistant and will work
with Dudley’s sales team to help
secure new client projects and
support existing customers.
Speaking
about
his
appointment, Scott says: “I am
excited to be a part of the
Dudley’s team. This is a great
opportunity for me to continue
my career development and
receive
training
from
experienced professionals within
the commercial department.
Dudley’s is certainly moving in
the right direction and I am
excited to be a part of it and look
forward to being involved with
our current and future projects.”
Ben Leonard (31) has joined
the company as an estimator and
will work closely with supply
chain partners to support client
projects.
Leonard says: “I am very
happy for this opportunity to be
working
for
Dudley’s
Aluminium. This is a great
chance for me to learn new skills
and I look forward to working
alongside great colleagues and a
reputable company.”

Callum Scott – Dudley’s trainee sales
support assistant

Ben Leonard – Dudley’s estimator

The Synseal Group has acquired the Domestic IGU manufacturing
assets of Euroview Manufacturing which trades as Village Glass.
The business has 140 staff based in Witham, Essex and has a
reputation for making high quality units for its customers in the
south east of England
“This is an important southern region addition to our existing
three Global Glass IGU manufacturing sites which are situated
across the midland and northern regions, and enables us to supply
glass sealed units to a much wider range of our customers,” says
David Leng, CEO of Synseal.
“We have significantly grown our glass sales over the past few
years and this new facility brings much needed capacity, with the
additional benefit of a specialist, high speed triple glazed unit line.
The acquisition leaves the Synseal Group well placed to exceed
£150m turnover next year from its seven sites and we look
forward to increasing our glass sales with our southern customers.” ❐
20

2016 has been a successful year
for Dudley’s Aluminium, with the
company securing prestigious
contracts such as the BBC Cymru
Wales HQ, Finzels Reach and
One Canal Parade. With two new
additions to the commercial
department, the company is
looking to build on this and
continue to succeed in 2017.
Dudley’s managing director
Colin Shorney says: “We are
delighted to welcome Callum and
Ben to our team. Dudley’s is in an
excellent position to achieve more
success in 2017 and both
appointments play an important
role in supporting our busy
commercial department.”
Dudley’s reputation for quality
has been recognised with several
industry-related accreditations.
The company is CHAS and
Achilles
accredited,
Constructionline registered, and
certified to manufacture Secured
by Design products.
Established in 1993, Dudley’s
Aluminium offers clients full inhouse design and production
facilities and has completed many
successful
and
prestigious
education, health, commercial,
retail and defence sector projects
throughout the UK and the
Channel Islands. ❐

www.dudleys.co.uk

www.synseal.com
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Fascinating façades
W

ith a record number
of entries from
façades practices and
partnerships across the
world, the winners of the
2016 façade competition,
organised by the Society
of Façade Engineering,
were announced at the
annual Glass Supper.
The
awards
were
presented
by
Chris
Macey, chair of the
Society
of
Façade
Engineering
judging
panel. The winner of the
façade of the year in the
refurbishment category
went to Arup for 10 New
Burlington
Street,
London. The winner of
the outstanding façade
innovation was TU Delft
&
ABT
Consulting
Engineers for the Crystal 10 Burlington Street
London – Rob Parrish
Houses in Amsterdam.
Special commendations went to BuroHappold
Engineering in the façade of the year, new build category
for the Columbia University, Vagelos Education Centre,
New York; to Octatube for the glass entrance building of
the Van Gogh Museum (façade of the year, new build),
Amsterdam and to Volker Gienke & Company for Great
Amber, Liepaja, Latvia (façade of the year, new build).
The judges said that the standards overall were
extraordinary but the two outright winners were ‘quite

exceptional’. Of Arup’s
entry
for
10
New
Burlington Street, for the
judges Chris Macey said:
“London
is
the
refurbishment capital of
the world currently and
Arup appear to reign
supreme here with this
project itself a trophy to
the
skills
and
commitment of the team
behind it. The tight
curved highly glazed
unitised façade of 10 New
Burlington Street has
been completed to the
highest
quality
Crystal Houses
standards.”
Commenting
on
Crystal Houses, submitted by TU Delft and ABT
Consulting Engineers, Macey said: “This is a beautifully
crafted example of a small but precisely executed
commercial building. The judges were impressed by the
attention to detail and thorough research and engineering
that went into the project.”
Graham Hackley, coordinator of the competition on
behalf of the SFE said: “This entry was the unanimous
decision of all of the judges and proof that winners of this
competition do not have to be large scale.We are delighted
also that much of the credit for this project goes to two
post graduate researchers Faidra Oikonomopoulou and
Telesilla Bristogianni, two young and inspired designers
who beat the big guys.”❐
www.cibse.org

Comar Architectural Aluminium Systems has
announced its certification through BRE’s new BES
6001:3.01 Responsible Sourcing of Construction Products.
The company received a ‘good’ rating.
A spokesperson for Comar says: “This ensures that our
architectural and contractor partners can rest assured,
that in contracting with Comar and its nationwide
network of approved subcontractors our aluminium
windows, doors and curtain walling systems have been
sourced responsibly with a company that holds the
ethics of good supplier management at its heart. Not
only does BES 6001 audit and accredit supplier
management it delves deeper to ensure that all aspects
of global citizenship are covered, these are held under
three main headings: organisational management,
supply chain management and environmental and social responsibility management. This award is even more
noteworthy when we consider that this is the new standard and Comar is the first to receive this in the
aluminium sector.
“Recognising the importance of our purchasing decisions and the impact they may have on our environment and
society, we encourage our supply chain to implement a certified quality, environmental, and health and safety
management system.We also recognise the importance of environmental protection and we are committed to
operating our business in compliance with all environmental regulations, legislation and initiatives relating to the
building industry and the wider environment.” ❐
www.comar-alu.co.uk
22
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DOORS

Rising once again
Phoenix Doors, part of MASCO UK Window Group, has moved to new premises in
Huntingdon, Cambridgeshire.With its entire door manufacturing operations now under
one roof, Haydon Statham, sales director, outlines their plans for the coming year

O

nly a few weeks into 2017 and the pace is picking up
as both our composite door and PVC-U door panel
manufacturing operations get into gear in our new
75,000sq ft home.
Formerly occupied by Lola Cars International, the
racing car engineering company, our new HQ enables us
to further improve our production efficiency and expand
our customer offering.
The group’s support and investment in new plant and
equipment will help to take the business to new levels of
growth and – just as importantly – to deliver the service
our customers both expect and deserve. The move over
Christmas took place, but not without its challenges, so
we ask our customers to please bear with us during this
transitionary period.
Extra space has given us the opportunity to examine our
manufacturing requirements and invest in new
machinery, including a new beam saw. Doubling up all the
machinery has also provided more flexible production
capacity with at least two machines, and in some cases
four machines, so we can respond quickly to market
changes and seasonal upswings in demand.
In response to the growing trend for coloured doors, we
have added a second spray facility catering for any
specified RAL colour. This should help to reduce lead
times and increase colour personalisation options across
our composite door ranges. An added advantage of this
investment is that it will allow us to ‘spray to stock’;
further enhancing what we can offer our customers with
faster lead times.
At Phoenix, much of our glass is toughened in-house.
Incorporating our glass toughening plant in the same
building brings this facility closer to where the doors are
manufactured and glazing units installed in the finished
doors.
Attention is currently focussed on completing our new
showroom in preparation for a raft of new product
launches throughout 2017. We’re broadening our whole
product range with new locks, fresh door styles and glass
designs throughout our County Collection composite
door and Meridian double-rebated composite door
ranges.

24

Haydon Statham – Phoenix Doors sales director
Allied to this will be the introduction of a new range of
Heritage-style hardware for both the Meridian and
County Collection composite doors. New brochures
showcasing all these additional design styles and glazing
options will be available for these ranges in the first half of
this year.
All these additional design styles and glazing options for
both door ranges will be showcased in dedicated new
brochures available over the coming months. Visitors will
also be able to view the new products and brochures on
the MASCO UKWG stand at the FIT Show in May.
This year we are also planning to review the way we
deliver. As our move has brought us nine miles closer to
the A14, we hope to factor in more deliveries per vehicle
in our current 14-strong fleet and improve efficiency. Rest
assured we’ll be delivering in a different way by the end of
the year than we are at the moment.We’re looking forward
to the future with optimism. ❐
www.phoenixdoorpanels.co.uk
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www.glass-handling.co.uk

Refurbishment Service Available
Glass Handling Equipment

For more information and to see the latest special offers visit the website
A.W.T. Limited, Unit 3, Lodge Road, Radcliffe, Bury, Lancs M26 1AL
Telephone: (0161) 723 1551

www.glass-handling.co.uk

Specialist Manufacturers of
Standard & Bespoke Glass
& Profile Handling Equipment

DOORS

On a hot streak
H

urst Plastics has toasted to its best year ever for
composite fire doors. The Kingston-upon-Hull
based firm has ramped up production of composite fire
doors by 41% and significantly increased its share of the
commercial sector.
Howard Wilson, Hurst Plastics’ composite manager,
says: “2016 was a tremendous year for our composite fire
door, particularly the first half of the year when we
secured some very sizeable commercial contracts. During
the year, we made a number of investments into new plant
and machinery. This helped us to boost our production
capabilities so that we could satisfy the increased demand
for fire doors.
“We’re proud of this performance which is underlined
by our commitment to best practice.We work closely with
specifiers to guide them through their specification and
help them to choose the most appropriate products for
individual applications.”
The range of Hurst composite fire doors includes
FD30, FD30S and FDSBD. Each door has been audited
and certified by Warrington Exova BM Trada – an
independent third party which assures the quality,
performance and traceability of every component of the
fire door.
The fire door range has been fire and smoke tested for
up to 30 minutes by Warrington Exova and each door
conforms to BS476: Part 22: 1987. An FD60 door is also
available for more demanding applications.
The doors guarantee the highest levels of security and
satisfy the requirements of the Q-Mark enhanced security

Howard Wilson – Hurst Plastics’ composite manager
scheme. The doors also comply with PAS023/PAS024
security accreditation and the requirements of Secured by
Design. The 44mm thick Hurst composite fire door leaf
consists of a robust, high performance core, which
incorporates fire retardant phenolic foam and a highdensity hardwood perimeter to provide a full half hour fire
rating. The core is faced in a GRP colour finished skin,
which is outwardly indistinguishable from Hurst’s
standard composite doors. ❐
www.hurst-plastics.co.uk

Two glow-in-the-dark Night Bright
colours have been added to Brisant
Secure’s Keycap and Keyring range for
Ultion keys. Ultion is the high security
cylinder door lock from Brisant Secure.
Homeowners can personalise their Ultion
key with Keycap, choosing from one of 10
bright colours so they can easily identify
the keys by door or person.With Keyring,
homeowners can also track their keys
using their smartphone, making them
ring when they can’t find them.
Brisant Secure CEO Nick Dutton says:
“The two Night Bright colours make
Keycap and Keyring even more visible.
They glow in the dark, so homeowners
won’t be fumbling for their keys anymore.
And even though they have this extra
benefit, the Night Bright colours are the
same price as the other eight colours.
“Homeowners love that they can personalise their key with Keycap and they love Keyring because when they
can’t find their key, they can track it. It’s smart technology for your keys.”
Keyring is fitted with TrackR technology, which links via Bluetooth to a smartphone app.The app shows the user
where their key was the last time it was in range of the phone. Homeowners can use the app to make the key
ring so it’s even easier to find.They can use the key to make their smartphone ring if it’s lost and on silent. ❐
www.ultion-lock.co.uk
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PRODUCTS

The golden pages
D

eceuninck has launched a new
range of windows into the heritage
market: the Heritage collection. The
concept of the range draws on market
research and Collaboration with some
of the UK’s top installers. It includes a
marketing support package to help
fabricators and installers sell the
concept and the brand.
Deceuninck’s Rob McGlennon says:
“We believe The Heritage Collection
will be the most talked about brand in
2017. Customers who have already had
a preview of the collection which
comprises heritage flush, sculptured and
chamfered sash windows and doors,
have been blown away.We all know that
selling in the retail arena is about
creating desire and demand so that’s
why we’ve invested as much time and
energy into the marketing support for
Heritage as we have into the technical
aspects and styling of the doors and
windows themselves.With Deceuninck,
product quality is a given, and the rest
comes down to igniting the imagination
and vision of homeowners.
“Heritage Collection customers will
have access to a dedicated website

A

(www.heritagewindowcollection.co.uk)
a luxury 44-page colour lifestyle
brochure in both print and PDF format,
a comprehensive image library, technical
documentation, bespoke showroom
display stands and roll up banners,
personalised mailers and drop cards,
colour swatch books and finally,
registered installer packages including
logos, weatherproof stickers, banners,
presenter, easy peel window/ glass labels
and bone china Heritage Collection
mugs.” ❐

brochure
aimed
at
UK
homeowners has been published by
Victorian Sliders.The publication details
the company’s ECOSlide PVC-U vertical
sliding sash windows.
Titled: ECOSlide – putting the style and
beauty back into your home the A4
landscape, eight page publication has
key illustrations picked out in spot UV
varnish for greater impact.
The benefits of replacing original
timber sash windows with modern low
maintenance and high performance
PVC-U equivalents are discussed, along
with ease of operating the two sliding
sashes for ventilation and the
convenient tilt functionality for ease of
cleaning from inside the building.
Elevational window styles, foil and
spray-painted colour options, privacy
glasses, operating hardware choices and
security features are all clearly
explained. ECOSlide sash windows are

www.deceuninck.co.uk

Addison Tube Division, the
specialist tube bending
technologies arm of
Addison Saws, has been
appointed as the sole UK
distributor of PBT AG’s
CNC profile bending
machines.
Swiss-based PBT is a
leading name in highperformance profile
bending technologies for
aluminium, stainless steel and steel profiles. Its machines are used
across a large number of sectors, including automotive
manufacturing, construction, aerospace, the windows industry, and
furniture making.
We are extremely pleased to have secured the UK distributor
rights for PBT’s internationally recognised profile bending
technologies,” says Addison group managing director, Gary Knight.
“In appointing us, PBT identified closely with our ethos of helping
customers find the very best solutions to their manufacturing
challenges, through technologies sourced from the global market
place, and all supported by the highest levels of customer service.
PBT’s machines will dovetail perfectly with our tube bending and
end forming technologies from leading Taiwanese manufacturer,
CSM.”
www.addisonsaws.co.uk
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The style
in ecostyle

A-rated as standard and a section
explainsWindow Energy Ratings in plain
and simple terms to build confidence
amongst homeowners, who will be keen
to enjoy a warmer, more comfortable
home with energy-efficient PVC-U sash
windows.
“This brochure i
s designed for our
professional trade installer customers
to issue to their retail clients at the
initial sales enquiry stage,” says Mark
Schlotel, marketing director at victorian
Sliders. “There is quite deliberately no
mention of Victorian Sliders or our
company logo, with just ECOSlide
product branding presented and a space
on the back cover for installers to affix
their contact details.We appear to have
got the contents just right, as quantities
of this publication are currently flying
out of our warehouse to meet installer
demand!” ❐

Tel: 01269 846200
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WE MEAN BUSINESS

Purplex is at the cutting edge of lead generation, marketing technology and brand development. We help the
industry’s best fabricators, installers and component suppliers dominate their market.
With offices in London, Bristol and a super new HQ, Purplex now has 10,000 sq ft facilities
and we’re expanding to 100 brilliantly talented marketing experts.

Lets make 2017 your best year ever – call Purplex on 01934 808 132.
LONDON OFFICE - T: 020 3137 9319 | BRISTOL OFFICE - T: 01934 808 132
E: grow@purplexmarketing.com
/Purplexmarketing

@Purplexuk

/Purplexmarketing

www.purplexmarketing.com

PRODUCTS

Going the extra mile
W

hen it comes to machinery
companies,
you’d
think
automation was the way forward which
may be the case for the machines
themselves, but Avantek Machinery is
keen to point out that there’s no
replacement for people when it comes
to delivering exceptional customer
service. Sales director Nigel Bishop says:
“I’ve been in this industry for almost 20
years, and have seen many advances in
technology, enabling exciting new
products to be developed in everefficient ways.
“When it comes to business
relationships however, it’s very clear to
me that people still want to deal with
people. That’s not only the case right
from the start, from a sales perspective –
but it’s important to keep an ongoing
dialogue too. If anything should go
wrong, there’s no substitute for the
personal touch.
“That’s why here at Avantek we’ve
built our team of on-the-road service
engineers to eight; as soon as they’re
needed they can respond.And as they’re
all full-time employees as well as expert
engineers, we don’t need to use subcontractors who may not be familiar
with the machinery o
r o
ur customer
base.

“We’re also investing in a huge stock
of spares for the Urban, Wegoma and
Supercut machinery we o
ffer, so the
parts are to hand whenever they’re
needed.
“All of this means a massive reduction
in machine downtime when compared
to using alternative suppliers and has
been purely based on listening to
customers and delivering exactly what
they need.
“Going the extra mile for customers
is also why we’ve turned the old
industry-wide system of ordering a new
machine on its head.
“Instead of waiting up to 16 weeks for
new machinery to be built and made to

order from abroad,Avantek actually has
a wide range of machinery in stock.This
means if the machine you need is
already in stock, we can supply it straight
away, often within the same week if the
transport can be arranged!We’re official
UK dealers for both the Urban and
Wegoma ranges, and have a good range
of both to choose from.
“The huge financial backing of our
parent company Quanex Building
Products, makes it possible to invest in
both people and machinery, as well as
being able to offer attractive payment
options to our customers.” ❐
www.avantekmachinery.co.uk

Cantifix has purchased a Kombimatec AMC602
3+1 Axis CNC machining centre.
William Sharman, Cantifix’s director says:“ While
price always has some part to play in the decision
of whether or not to go ahead with a purchase we
were seriously impressed with the overall build
quality and, in particular, the fact that the bed
rotated on the axis of the Kombimatec machine
rather than the tool head. It allows greater
flexibility for what we need to do and it saves time
when dealing with the complex processes we often
need to perform.
“Everything we do is non-standard and often
better suited to detailed manual attention during
manufacture. However, Kombimatec’s machining
centre allows us to undertake some of our more
repetitive tasks whilst maintaining the high
standards that our clients expect.”
Kombimatec’s AMC602 machining centre has been designed to process extruded aluminium and
utilises advanced CNC control combined with CAD software to position the electro spindle and
selected tool to work on the selected profile. It includes four controlled axes, four adjustable
pneumatic clamps and comes with an industrial control unit for accurate positional control and a PC
interface with CADCAM software. It also has an automatic tool changer to accommodate up to seven
different tools.As a result the machine can drill, rout, tap and mill without operator interference. ❐

www.kombimatec.com.
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PROFINDER
Tel: 07814 209789

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Access Systems

For all your access control
and door hardware
solutions
Electric Strikes
Deadlocking Bolts
● Waterproof Keypads
● Compact Shearlocks
● Deadlocks & Deadlatches
● Lock Accessories
● Transom Door Closers
● Vortex Magnets

Baypole Jacks
You can buy jacking kits from as
littlee as £5.50
£5.00 each
eac (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.

If you are reading
this box, why not
fill it with your
companys advert?

●
●

01202 676262
info@alpro.co.uk
w w w. a l p ro . c o . u k

Call me, Mehreen
on 07814 209 789
or email me at:
mehreen.haroon
@profinder.eu

Adhesive Tapes

Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka

CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX
Phone: 0844 4772505
Fax: 0871 2214305
E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

Bi-Folding doors
Is your supplier letting you down ?
from only
from
only

We have the largest range of
industrial tapes for the glass &
glazing industry
● Security glazing foam tapes ● Mirror safety backing films
● Trim mounted tapes ● Glass transporting pads
● Foam glazing tapes ● High bonding acrylic foams
● Emergency repair films for broken glass

T: 01206 871999

F: 01206 871 998

E: sales@adhere.co.uk www: adhere.co.uk

Aluminium Extrusions

Advertise
here
call Mehreen Haroon
07814 209789

Aluminium Fabricators
Shaped Aluminium Windows & Louvres
*Circular *Radial Cornered *Arched *Elliptical
*Gothic *Rectangular *Trapezoidal *Curved-on-Plan

also Aluminium & Stainless Fabrications ‘Trade Suppliers’
by Midland Alloy Ltd., Stafford Park 17,Telford,TF3 3DG
Tel: 01952 290961 www.radialwindows.com Fax: 01952 290441

£365
36
365
£350
per leaf
p

per leaf

Lowest price anywhere

Aluminium Bi-Fold Doors

£

Aluminium

Visofold

GET A PRICE
COMPARISON
TODAY

Tel: 01642 610798
Fax: 01642 671026

www.madefortrade.co

Conservatory Roofs

Is your supplier letting you down ?

WE WILL
BEAT ANY*
PRICE
Lowest price anywhere

Conservatory Roofs

£

GET A PRICE
COMPARISON
TODAY

Tel: 01642 610799
Fax: 01642 615854

www.madefortrade.co

* Offer is based on a like for like comparison

PROFINDER
Tel: 07814 209789

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Conservatory Roofs

Doors & Roofing

Consumables
Fixings ● silicones ● Sealants ● Foams
Cleaners ● Tissue ● Drill Bits ● Blades Packers
● Hand ● Tools ● Power Tools ● Specials

Order
on-line at www.mywindowmate.co.uk

Foil Lamination
TRADE LAMINATION

Colours

LOW LEAD TIMES
The smart choice for
trade lamination

t: 01623 345654 f: 01623 345699
www.foilsmart.co.uk
email: sales@foilsmart.co.uk

Gaskets

Manufacturer of Gaskets for all Aluminium and
PVCu Windows, Doors, Shopfronts, Curtain Wall
and Roofing Applications.
•

For beautiful colours guaranteed
to last insist on using

KOLORBOND
on your
PVCu Profile

Tel: 0121 3268020
Fax: 0121 3271507
www.kolorbond.co.uk
email: enquiries@kolorbond.co.uk

Fly/Insect Screens

Pilkington Activ Compatable, no shrinkage,
supplied in Buckets.
•
Carry large stocks of Woolpile, Pressure
Platesand Security Tapes.
•
Nationwide delivery within 48 hours.

CENTRAL EXTRUSIONS LTD
01384 413222 - 01384 413004
www.centralextrusions.co.uk
enquiries@centralextrusions.co.uk
Unit 7 Charlton Drive, Cradley Heath, West Midlands, B64 7BJ

PROFINDER

Email: mehreen.haroon@profinder.eu

Machinery

Limited

SERVING
INDUSTRY
SERVINGTHE
THEWINDOW
WINDOW INDUSTRY

Tel: 0113 393 8939

Fax: 0113 282 1194

Email: sales@wmduk.com

All makes of New Machinery at competitive prices
Large selection of Refurbished Machinery
Part Exchange welcome
All machines supplied with warranties
Highly skilled service engineers for all your repairs,
breakdowns and servicing
Fast response spares department
WE
SERVICE
WEPROVIDE
PROVIDEA
A FAST,
FAST, FRIENDLY
FRIENDLY AND COMPETITIVE
COMPETITIVE SERVICE

www.wmduk.com

INSTALL
MACHINE SALES & SERVICE

SPECIALISTS TO UPVC AND
ALUMINIUM INDUSTRY
SAVE TIME & MONEY – We are Scotland’s number one contact for
new or secondhand machinery required to manufacture aluminium or
uPVC windows or doors. With over 25 years experience, we can supply
anything from starter packs to full turnkey packages.
For buying or selling Contact:

John Thomson on Tel: 0141 949 0440
Mobile: 07774 144156 or Email: thomsonjohn7@aol.com
UNIT 7, Great Western Business Park, Allerdyce Court, Glasgow G15 6SA

Profile Bending

Specialist Manufacturers of
Standard & Bespoke Glass
& Profile Handling Equipment

A.W.T. Limited, Unit 3, Lodge Road, Radcliffe, Bury, Lancs M26 1AL
Telephone: (0161) 723 1551 • Fax: (0161) 723 5115

www.glass-handling.co.uk

Gemskill
Geemskil
Gemskil
G
ill

PVC-U Glass Handling & Equipment
www.glass-handling.co.uk • www.glass-handling.co.uk
www.glass-handling.co.uk

Tel: 07814 209789

www.profinder.eu

Secondary Glazing

Recycling
THE
YARD
RECYCLING CENTRE
MISMEASURED WINDOWS &
DOORS MUST BE GLAZED
BOUGHT FOR CASH

TRADE
R DE MA
MARK
K

01895 239 607
07860 812 675

SUMMIT DOUBLE GLAZING
Secondary Windows, Patio Doors,
Residential Doors, Double Glazing

www.theyardrc.co.uk

Unit 5, Woodford Trading Est.
Southend road, Woodford Green
Essex IG8 8HF

Advertise
here
call Mehreen Haroon
07814 209789

Telephone: 0208 531 7525
Fax: 0208 551 0883
sales@summitdoubleglazing.com
www.summitdoubleglazing.com

Tools
Hand Tools &
Consumables for
the Window Industry

Request your catalogue now

Also stocking Glazing Tapes, Silicones & Sealants, Air Tools, Abrasives,
Drill Bits, Burrs, Saw Blades, Hammers, Chisels, Suction Lifters, Gasket
Shears, SDS Bits, Allen Keys, Don Carlos Knives, Router Cutters, Groove
Knives, Espag Drills, PTFE Fabric and much much more

Call Now 01788 877090

Advertise here
call Mehreen Haroon
07814 209789

A-R Direct Tools Ltd, 319-323 Clifton Road, Rugby CV21 3QZ
Tel: 01788 877090 Fax: 01788 877090
Email: ardirecttools@gmail.com

Spares for Repairs

PROFINDER
Tel: 07814 209789

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Profile Bending

Veranda Systems

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

Advertise
here
call Mehreen Haroon
07814 209789

■ PVCU profile bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

VS Windows

Window openers

Victorian House, Hendy Industrial Estate, Hendy, Pontarddulais, Swansea, South Wales, SA4 0XP.

www.victoriansliders.co.uk

If you are reading this box, why not fill
it with your companys advert?

TThe
h UK’s
he
UK’s largest
l gestt specialist
lar
i li t manufacturer
manufac
f turer off
uPVC
uPVC vertical
vertical sliding sash windows
windows

Contact
Contact us now:
now:
Telephone

Call me, Mehreen on 07814 209 789 or
email me at:
mehreen.haroon@profinder.eu

To speak to a member of our team, our offices are
open Monday to Friday 9am - 5.30pm, please call:

Call: 0845 1700 810
Fax

To place an order or request a quotation by fax
please dial:

Fax: 0845 1700 820
Email

To contact us by email please click on the link
below. We endeavour to answer all emails the
same business day.

sales@victoriansliders.co.uk

Advertise
here
call Mehreen
Haroon
07814 209789

Window Bags & Display Cases

www.pottertonpacs.co.uk
NEW NAME,
SAME QUALITY
& SERVICE

0116 276 7562
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The Council for Aluminium in Building’s aim is to support the interests of the architectural
aluminium industry by encouraging the increasing use of aluminium products in architecture and
in the construction industry as a whole
The Buyers Guide 2017 will be fully up-dated next month
Architectural
Metalwork
Contour Casings
01952 290498
www.contourcasings.co.uk
dani alu UK
01865 595160
www.danialu.co.uk
Consultants
a2n Management
07766 565027
www.a2n.co.uk
Exova (UK)
01902 722122
www.exova.com
NET Project Management &
Consultancy
01775 712771
www.netpmcs.co.uk
Placing Leaders
01280 817835
www.placingleaders.co.uk
VINCI Technology Centre
UK
01525 859000
www.technology-centre.co.uk
Wintech Engineering
01952 586580
www.wintechtesting.com
Fabricators &
Manufacturers
Albann
01294 272311
www.albann.co.uk
Alimatic Architectural
Aluminium Systems
01621 741156
www.alimatic.co.uk
Alumet
01926 811677
www.alumet.co.uk
Aluminium Bending
Specialists
01623 721172
www.absltd.co.uk
Amberley Doors & Windows
01453 889362
www.amberleydoorsandwindows.co.uk
APiC UK
0121 541 2121
www.apicuk.ltd.uk

Fabricators &
Manufacturers
Alchemy Architectural
Aluminium Systems
01922 634009
www.aaasl.uk
Arkay Windows
Tel: 01923 803923
www.arkaywindows.com
AWS Turner-Fain
01905 774267
www.awsgroupplc.co.uk
Ayrshire Shopfronts
01563 542991
www.ayrshireshopfronts.co.uk
Ayton & McKeown
01733 390422
www.ayton-mckeown.co.uk
Barnshaws Aluminium
Bending
0121 521 4297
www.barnshaws.com
CDW Systems
01452 414853
www.cdwsystems.co.uk
Clearway Doors & Windows
01242 513322
www.clearwaydoorsandwindows.co.uk
DML Architectural Systems
0113 256 5661
www.dmlgroup.co.uk
Dortech Architectural
Systems
01484 451177
www.dortech.co.uk
Drayton Windows
01603 789389
www.drayton-windows.co.uk
Dutemänn UK
01322 771213
www.dutemann.co.uk
Efaflex UK
01952 582641
www.efaflex.com
Emperor Shopfitters
020 8590 4466
www.emperorshopfitters.co.uk
Euro Signs & Graphics
020 8965 5555
www.euro-signs.co.uk
Everglade Windows
020 8998 8775
www.everglade.co.uk
Granada Secondary Glazing
01909 499850
www.gsecg.com

Fabricators &
Manufacturers
HansenFacades
0161 284 4109
www.hansenfacades.com
Howells Patent Glazing
01384 820060
www.howellsglazing.co.uk
HW Architectural
01484 717677
www.hwa.co.uk
IDF Aluminium
0844 8000 683
www.idfaluminium.co.uk
MB Glass Supplies
01246 554080
www.mbglass.co.uk
Metalline (Services)
01543 456930
www.metalline.co.uk
NorDan Aluminium
Tel: 01698 3766922
www.nordan.co.uk
Norwich Aluminium
01603 327373
www.norwichaluminium.co.uk
Panel Systems
0114 275 2881
www.composite-panel.co.uk
Paul Evans Architectural
07593 074113
www.pe-a.co.uk
Ridgeway Glazing
01452 883817
www.ridgewayglazing.co.uk
The Standard Patent Glazing
Company
01924 461213
www.patent-glazing.com
The Window Glass Company
(Bristol)
0117 977 9292
www.windowglass.co.uk
Total Aluminium Systems
01823 353395
www.total-aluminium.co.uk
Unique Window Systems
0116 236 4656
www.uniquewindowsystems.co.uk
Warwick Glass & Glazing
01926 497645
www.warwickglass.com
Vulcan Aluminium
01482 830500
www.vulcancommercialglazing.uk
CAB Members 2016
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Finishing

Hardware

Hardware

AkzoNobel Powder Coatings
0121 555 1500
www.interpon.co.uk
Axalta Powder Coating
Systems UK
01325 347000
www.powder.axaltacs.com
Barley Chalu
01953 602771
www.barleychalu.co.uk
Birmingham Powder
Coatings
0121 459 4341
www.tomburn.co.uk
Chemetall
01908 649333
www.chemetall.com
Powdertech (Corby)
01536 400890
www.powdertechcorby.co.uk
Superior Paint & Powder
Coating
024 7646 4676
www.sppcltd.co.uk
United Anodisers
01895 817700
www.unitedanodisers.com
Valspar Powder Coatings
0151 486 0486
www.synthapulvin.co.uk
Ve rtik-Al
0121 608 7171
www.vertik-al.com

Adams Rite Europe
0845 873 4838
www.adamsrite.co.uk
Alpro Architectural
Hardware
01202 676262
www.alpro.co.uk
ASSA ABLOY Entrance
Systems
01932 765888
www.assaabloyentrance.com
Aumüller UK
0117 9820440
www.ferralux.de
Axim Architectural
Hardware
020 8685 9685
www.axim.co.uk
Caldwell Hardware (UK)
024 7643 7900
www.caldwell.co.uk
Carl F Groupco
01733 393330
www.carlfgroupco.co.uk
Centor Europe
0121 701 2500
www.centor.com
CiiLOCK Engineering
01455 633346
www.cillock.com
DORMA UK
01462 477600
www.dorma-uk.co.uk
Dyer Environmental Controls
0161 491 4840
www.dyerenvironmental.co.uk
GEZE UK
01543 443000
www.geze.co.uk
High Performance Door
Solutions
01922 651367
www.hpdoors.co.uk
L J Pratley & Partners
01277 633933
www.ljpratley.co.uk
Roto Roof Windows and
Hardware
01788 558600
www.roto-frank.co.uk
Savio
07725 403600
www.savio.it

SE Controls
01543 443060
www.secontrols.com
SFS intec
0113 208 5500
www.sfsintec.biz
Securistyle
01242 221200
www.securistyle
Siegenia-Aubi
024 7662 2000
www.siegenia.com
STAC
+34 981 817036
www.stac.es
Titon Hardware
01206 713800
www.titon.co.uk
WindowMaster Control
Systems
01536 510990
www.windowmaster.co.uk
Winkhaus (UK)
01536 316000
www.winkhaus.co.uk

Glazing Products
AGC Glass UK
01788 535353
www.yourglass.com
Float Glass Industries
0161 946 8000
www.floatglass.co.uk
Guardian Industries UK
01405 726881
www.guardianglass.co.uk
Pilkington UK
01744 692000
www.pilkington.com
Swisspacer
07795 688061
www.swisspacer.com
CAB Members 2016

Machinery Suppliers
Elumatec UK
01908 580800
www.elumatec.com
Emmegi (UK)
024 7667 6192
www.emmegi.com
Repair and Maintenance
Commercial Windows &
Doors
020 8885 8585
www.comwin.co.uk
Roofing Components
Dales Fabrications
0115 930 1521
www.dales-eaves.co.uk
Guttercrest
01691 663300
www.guttercrest.co.uk
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Shading Devices

Systems Design
& Supply

Thermal Barrier
Products

AW Louvers & Ventilation
01684 274608
www.awlouvers.co.uk
Renson Fabrications
01622 754123
www.renson.be

HUECK UK
0121 767 1344
www.hueck.com
Jack Aluminium Systems
024 7646 7449
www.jackaluminium.co.uk
Kawneer UK
01928 502500
www.kawneer.com
Kaye Building Systems
01302 762500
www.kayebuildingsystems.co.uk
Metal Te chnology
028 9448 7777
www.metaltechnology.com
RAICO UK
01329 848175
www.raico.eu
Reynaers
0121 421 1999
www.reynaers.com
Sapa Building Systems
01684 853500
www.sapabuildingsystems.co.uk
Schueco UK
01908 282111
www.schueco.co.uk
Senior Architectural Systems
01709 772600
www.seniorarchitectural.co.uk
Smart Architectural
Aluminium
01934 876100
www.smartsystems.co.uk
Te chnal
01924 232323
www.technal.co.uk

Ensinger Building Products
01443 678400
www.insulbar.com
Te chnoform BAUTEC
01789 761323
www.technoform.com
Watkiss Thermalbreak
01335 344450
www.watkissthermalbreak.co.uk

Software Design
& Supply
BM Aluminium
01684 851230
www.bmaluminium.co.uk
Soft Te ch
0121 468 0140
www.stgroup.com
Systems Design
& Supply
AluK (GB)
01633 810440
www.aluk.co.uk
Aluprof UK
0161 941 4005
www.aluprof.co.uk
Architectural & Metal
Systems
+353 21 4705100
www.ams.ie
Comar Architectural
Aluminium Systems
020 8685 9685
www.comar-alu.co.uk
iKON Aluminium Systems
0121 789 9936
www.ikonaluminium.com

Weatherproofing
Adshead Ratcliffe & Co
01773 826661
www.arbo.co.uk
Reddiplex
01905 795432
www.reddiplex.com
SealEco
01698 802250
www.sealeco.com
Sherwin-Williams Diversified
Brands
01752 202060
www.geocel.co.uk
Tremco illbruck
01942 251400
www.tremco-illbruck.com

CAB is the essential trade body for the Aluminium in Building
sector. For further information on membership benefits
including the extensive range of free seminars on contractual
awareness, H & S and specialist technical and marketing
topics, please contact Julie Harley on 01453 828851 or email
julie.harley@c-a-b.org.uk
Alternatively go to
www.c-a-b.org.uk/about-cab/why-join
where an application form can also be downloaded.
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