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Comment
Well, a h
appy Christmas, though probably not if you are a member of
parliament.Yesterday I read that the prime minister is threatening detention
for all the MPs who vote against her deal with the EU. (Due tomorrow as I
write.) The Grinch is cancelling Christmas and they can stay in and keep
voting until they get it right. It is a pity she won't give us the same opportunity.
Of course if she did there is a chance that we might change our mind and she
will have her chums in the European Research Group up in arms not to
mention Farage fuming and starting new political parties.
There seems to be a general assumption that the whole country has moved
to the far right – not my impression – along with all of the politicians. Also
not true. A few, perhaps very few, members of the Conservative Party have
shown their true xenophobic colours and insist that we should have nothing
to do with Johnny Foreigner. The problem is that they tend to be noisy and
sound as though they represent everyone else's opinion. Historically these are
the people who, if they ever get into government find that they have to pass
laws to stop people criticising them. They operate on bluster, shouting,
misinformation and, when needed downright lies.
And here we are, on the verge of quitting the biggest trade block in the
world, right on our doorstep with easy geographical access. And what to
replace it with? Trade deals with countries thousands of miles away and on
top of that a potential threat to national security as our former partners
choose to keep us 'out of the loop' when it comes to sharing information.
One commentator that I read reckoned Mrs May's mistake was throwing
her lot in with the head banging Brexiteers in the first place, no doubt thinking
that she could rely on the sheep on her backbenches to do as they are told
so all she had to do was placate the headbangers. And for all the stuff about
bringing back control to our parliament the first thing she did was to try to
keep parliament out of the law making loop. Fortunately the Supreme Court
saw it differently and with any luck our MPs will take control on behalf of the
rest of us – which is why we elected them in the first place.
At the last minute the European Court of Justice has decided that we could
walk away from leaving if we want to.Which adds an interesting element if, as
is expected, the government loses the vote on the withdrawal bill.
It has always been pointed out that there is no majority in the house of
commons for us to leave the EU. Which is why those in favour have fought
tooth and nail to prevent it having a say. It is a funny thing our version of
democracy. When it suits governments they make much of it being
'representative' that is, we elect a local person to represent us and to act in
our best, local, interests in Westminster.When it doesn't, you hear talk of the
'popular' vote; the point being that with our electoral system a party can have
a majority of MPs even though it didn't win a majority of the total votes cast.
Now it is 'the will of the people', conveniently ignoring the narrow majority
which wouldn't be enough to change the constitution of my club. (75% of
members voting in favour if you are interested.)
By the time you read this we might have the deal with the EU ratified –
unlikely – we might have a new prime minister – even less likely – or be
heading for a general election. If we are really fortunate we could be granted
another referendum.
If the latter, let's hope we get it right this time. But whatever happens I and
the team at The Fabricator wish everyone a happy Christmas, especially the
prime minister!

John Roper
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Sawing and Machining
as it should be

Long Proven British Innovation and Engineering
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– 450
– 650
– 1100
ZX3 550
ZX 5 800
AUTOFLOW-2 350
per week
per week
per week
All models manufactured entirely in the UK from components resourced in this country.
Whatever your production output or budget requirements if you fabricate upvc window or door frames we have
the sawing and machining center for you. Stuga fully guarantee the output of their sawing & machining centers.
Save operators • Save proﬁle • Reduce skills • Improve efﬁciency, quality and consistency.
All models have rotary tooling, reusable offcut management, high frequency prepping heads, barcode & picture
label printer and management analysis software. Routing and notching on both sides of a proﬁle standard on all
models. Also fully guaranteed factory rebuilds offered subject to availability.

01493 742348
Ask for machine sales or visit www.stuga.co.uk

NEWS

Best in the business

Reviewing
the team

T

F

or over 40 years the National Home
Improvement Council (NHIC) annual
awards have recognised excellence in
UK housing and has grown to become a
highly regarded event in the home
improvement and modernisation sector.
Winners of the 2018 awards were
announced at a gala presentation dinner
22nd November held at the National
Liberal Club.
The winners in the fenestration
categories were:
● Delivering Community Benefit through
Home Improvement
Sponsor: Quality Assured National
Warrantees
Winner: Guardian Warm Roof
● Best Use of Aluminium Systems for
Windows, Doors and Facades
Sponsor: Schueco UK

Winner: Black Ridge House by Neil
Dusheiko Architects
● The Business that has delivered the
Highest Levels of Consumer Confidence to
its Customers
Sponsor:TrustMark
Winner: SEH BAC
NHIC chief executive Anna Scothern
said: “To maintain the highest standards
of improvement in the nation’s housing
stock it is vital we reward those
organisations who are striving for and
delivering excellence. All winners are
leaders in their fields; and I was
especially proud to award the winner of
this, the first year of The George Clarke
Medal, to Guy Hollaway Architects for
their entry The Cottage which
demonstrated a beautiful restoration
with poetic modern additions. ” ❐

The Veka Group has
transformed a double
decker bus into a
reading space for a
Burnley primary school,
after it won thousands
of online votes.
The new Whittlefield
Primary School library
was opened by the
Mayor of Burnley who is
a former pupil of the
school.Veka worked with regional radio station 2BR to promote the
Veka Community Challenge, where local projects could be nominated
for a ‘big fix’ and Whittlefield Primary School was overwhelmingly
voted the winner.
The transformation took five weeks with help from a host of
businesses across Lancashire and more than 750 hours of
volunteered time.
Head teacher Helen Kershaw says: “We had the bus donated and
had begun to do the basic groundwork, but turning it into a usable
and beautiful library became an overwhelming challenge we simply
couldn’t complete without help.” ❐
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he process for specifying, supplying,
installing
and
maintaining
construction
products
including
architectural
ironmongery
is
being reviewed as part of Dame
Judith Hackitt’s Building a Safer
Future programme.
Following the Grenfell Tower disaster
and the subsequent Hackitt Review,
an industry response group was set up in
July 2017 to take responsibility for
implementing the recommendations of
that review.
Its work is now being continued by
the Steering Group on Competences for
Building a Safer Future, and by 12 subgroups looking at specialist areas of
construction practice and consisting of
representatives from installers, fire,
housing, construction and professional
organisations from within the industry.
Douglas Masterson, technical
manager of the Guild of Architectural

Douglas Masterson
Ironmongers (GAI), is part of Working
Group 12 which is focusing on
construction products. Masterson will
be using his expertise to make
recommendations
on
the
final
frameworks for product specification.
He says:“Amongst the many products
we will be reviewing as a group, we will
be promoting best practice methods for
specifying architectural ironmongery to
ensure
that
everyone
in
the
construction supply chain understands
the important role door hardware plays
in keeping building users safe.” ❐
The Fabricator 2018
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Popular with homeowners
Easy to install
No maintenance
High performance glass
Five year warranty
Full technical, marketing and
after sales support
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IDEAL FOR CONSERVATORIES,
BI-FOLDING & SLIDING DOORS AND
KITCHEN AND BATHROOM WINDOWS

I N DE

INCREASE YOUR PROFITS
WITH INTEGRAL BLINDS

Solar powered and electric blinds also now delivered in 10 days.
Solar powered and electric blinds also now delivered in 10 days.

ORDER TODAY
To find out why you should offer your
customers Uni-Blinds integral blinds,
call us now.

Tel: 0113 277 8722
Email: info@morleyglass.co.uk
Direct fax for quotations: 0113 277 8723
Morley Glass & Glazing Ltd, Unit 3, Leeds 27 Industrial Estate
Bruntcliffe Way, Leeds LS27 0HH

www.morleyglass.co.uk
from

NEWS

New holdings
G

arner Holdings, owned by Roger
Hartshorn, has purchased the
former Sheerframe trade extrusion
business from Synseal. This sale only
affects the trade extrusion, including
Hometrim Cellular Foam and Sheerline
fencing & decking products. The
Sheerframe window systems business
and the Masterdor business remain
owned by the Synseal Group.
Hartshorn says: “In order to build on
one of the pioneers of UK PVC-U
extrusion, and link to its rich heritage,
we have renamed the new company LB
Plastics Ltd. LB Plastics will continue to
operate from the Firs Works site at
Nether Heage, next door to Garner
Aluminum Extrusions a new company
formed to be a leading extruder and
supplier of aluminum profiles. The new
Aluminum plant is being installed in the
spring of 2019 and will be commissioned
by the end of the summer.”
The PVC-U trade extrusion will be
highly complementary to the aluminum
profiles that we will look to develop and
so it was an obvious fit for my future
plans. This will also give the benefit of
sharing resources across the single site
and offering a total supply of
complementary
single
sourced
extrusions and mouldings.
“We plan to expand and invest in new
machinery and products in order to

e regret to announce the death
of John Wear(pictured) at the age

Rogar Hartshorn
restore the site to its former glory.
“The First Works site at Nether
Heage has been owned by Garner
Holdings for over two years and also
remains home to Masterdor, a Synseal
group
company
and
Litchfield
Investments, the privately owned
property division, still owned by the
Litchfield family.
“This acquisition is a ‘win win’
situation; it gives security to the staff and
a springboard to build on for Garner
Holdings and its sister company Garner
Aluminum Extrusions.” ❐

Certass has relaunched its CQ-Assured
Scheme which includes 13 different work
scopes to help installers who fit more than
just windows and doors. It gives contractors
the ability to register work they complete
for their customers and provides them with
a Certificate of Conformity (COC).
Membership benefits include freeTrustMark
membership, free alternative dispute
resolution and free Certass Trade
Association membership,as well as access to
home improvement finance.
Jason Clemmit, managing director at
Certass, says: “We know that many doubleglazing installers are moving away from Jason Clemmit
fitting windows and doors alone and
expanding what they offer to become home improvement companies.
“That’s why our CQ-Assured Scheme covers 13 different work scopes,
including warm solid roof replacements, conservatory erection and
roofline as well as new build windows and doors, joinery, roofing, plastering
and rendering – it covers a full range of building fabric refurbishments.
“Installation conformity is backed byTrustMark’s 3 cornerstones of quality
– good trading practices, good customer service and technical
competence.This third-party assurance gives consumers confidence that
Certass members will deliver a great home improvement service.” ❐
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John Wear,
a tribute
W
of 79.
A long serving GGF official he was the
first standards committee secretary and
and in its earliest days developed the
GGF's technical department. In this role
he helped develop many of the early
standards in the industry. In the late
80s, Wear was instrumental in helping
the UK to harmonise standards within
the European Union.
Rosemary, his wife of 36 years, was
the GGF membership secretary and
was was involved in the negotiations
which brought the four glazing
associations (Glass Benders, Safety

Glass, Insulating Glass and Flat Glass)
together to form the Glass and Glazing
Federation.
John Wear was instrumental in driving
industry standards forward, and helped
develop the federation to become the
credible face for all matters technical. In
doing so, h
e enabled technical and
legislative discussions at local, national
and international governmental level.
Steve Rice, GGF director of technical
affairs says: “John was an incredibly
knowledgeable, loyal and passionate
person. He was pivotal in the coordination and production of The GGF
Glazing Manual in late 1977. It was a
landmark, the first significant technical
publication the GGF ever launched. I
was extremely sorry to hear this news
and my thoughts are with his family at
this time.”
Brian Waldron, chairman of the GGF
standards committee says: “I was very
sad to hear of John’s passing and my
sympathies go to his nearest and
dearest. He contributed so much to the
GGF and industry and those who knew
him will never forget his commitment to
raising the standards in our industry.”❐
The Fabricator 2018
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EASY TO USE SMART TECHNOLOGY
3, 4, and 5-axis CNC Machining Centre
Engineered with dedicated solutions and software for manufacturing
doors, windows and solid wood elements.
Driving LEAN Manufacturing through Innovative Solutions

SCM UK

Tel. +44 (0)115 9770044 - scmgroupuk@scmgroup.com - www.scmgroup.com
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At your service
When choosing a systems supplier, the quality of customer
service can be just as important as the products on offer and
although competitive prices can provide savings, it’s often the
‘extras’ like reliable powder-coating services, guaranteed
delivery dates and short lead times where the real value can
be added. James Keeling-Heane, sales director from
aluminium windows, doors and curtain walling manufacturer
Senior Architectural Systems, looks at how working closely
with a single supplier that offers a range of in-house resources
can bring multiple benefits

A
s

one of the largest privately owned fenestration
companies in the UK with over 27 years’ experience,
we have cut our teeth working in the commercial sector.
Here we have become the tried and trusted partner of
many main contractors and architects who not only
regularly specify our aluminium fenestration systems, but
have also come to rely on the additional support services
we can offer. Our motto has always been to give our
customers what they want, when they want it, and this
same philosophy si underpinning our work in the
domestic residential market too. Already we have seen a
significant increase in customers s igning up to open new
accounts to fabricate and install our Ali range of
aluminium doors and windows and as well as giving them
the products they need, we are committed to giving them

8

the high levels of service they deserve.
With our long-standing and successful track record of
working in the commercial sector, our expansion into the
domestic residential market has been fuelled by the
launch of Ali VU, a slimline high performance aluminium
window, and the Ali Fold range of aluminium bi-folds and
patio doors. Specifically designed to be both easy to
fabricate and install, the new Ali range is also proving to
be a popular choice with homeowners who are looking for
a thermally-efficient and attractive alternative to UPVC
and timber windows and doors.
We have made a number of investments over the years
to provide a one-stop-shop solution for our clients and to
give them the reliability and consistency of service they
need to succeed in their own business.

The Fabricator 2018

COVER STORY
A key advantage of working with one supplier that can
provide a comprehensive range of windows, doors and
curtain walling systems is that all warranties, product
guarantees and after-care support are held in the one
place. Choosing a company like Senior that can also
provide powder-coating services in-house further
streamlines the process, helping to reduce any potential
risk of delays and offering a level of reliability that is hard
to achieve when dealing with a more complex supply
chain.

to use as a benchmark for the quality of their offering.
Choosing a single supplier should give contractors a moree
personal one-on-one customer experience and at Senior,,
this is exactly what we aim to offer. ❐

www.seniorarchitectural.co.uk/askforali

Some system manufacturers outsource their powder
coating service, but Senior’s in-house facility allows us to
both speed up the process and maintain control to give our
customers a clear, single source of responsibility.
With the ability to create the full range of standard RAL
RA
A
colours in a choice of gloss, satin and matt finishes,
fii
plus
specifi
fic
i colours for a more bespoke solution, powder
coated aluminium frames can make a real design
statement and also boost the durability of the material by
offering protection from the elements. Dual colour options
to create a different look for the exterior and interior
surface of the frames are also very effective.
Our in-house powder coating facility also has huge
environmental benefi
fits.
i
Instead of thousands of
aluminium bars being driven across the country, they only
need to be taken a few metres from Senior’s warehouse to
the waste reducing powder coating line. Not only does this
cut carbon emission and transport costs but our state of
art facility is also one of the most effi
ficient
i
of its kind,
helping to reduce the amount of product which is sent to
landfi
fill
i every year.
Another recent investment has been in the marketing
and sales support material that is available to our customer
base and which is a valuable resource to those working in
the domestic residential market. Such collateral, in
addition to providing high quality sales and technical
support and full access to our in-house design and
estimating teams, has proven to be invaluable in
strengthening our own customer relationships.
It is vital that suppliers are able to anticipate and meet
the needs of their customers and our national network of
technical sales managers play an important role in
achieving this goal. By getting to know the customer and
their project requirements, we can offer a range of bespoke
support services such as providing help with product
training and the use of Logikal software to make
estimating, design, ordering and processing both accurate
and easy. Our commitment to providing a ‘one stop shop’
service, supported by our extensive product range, has not
only helped to secure repeat business but also ensures that
the needs of our customer base remain front and centre.
It goes without saying that suppliers must offer an
attractive solution and a competitive price point, but
looking at the full range of resources available can really
help trade contractors gain an important edge in today’s
competitive market. What supporting services and sales
tools are there to assist you with the delivery of your
contract? Will you be provided with access to estimating,
design services or even marketing support? How does their
customer service compare? What product training and
technical advice are available? These are all important
questions, not just for contractors to ask when selecting a
supplier to work with but also for product manufacturers
The Fabricator 2018
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MARKETING

Interests in your future
The uncertainty of Brexit makes it even more important to invest for the long-term in effective
marketing – Andrew Scott, managing director of business and marketing consultants Purplex,
discusses why it’s essential to invest in your business’ long-term marketing strategy despite the
uncertainty caused by Brexit

I

t has been an uncertain time for many businesses in our
sector with Brexit affecting the confidence of some
companies to invest in the long-term.
As I write this, the prime minister has pledged to put
her heart and soul into a push to convince MPs to back
the terms of the UK's withdrawal from the EU and its
future relations with the bloc. Parliament will decide
whether to accept or reject the package on Wednesday,
12th December.
The Bank of England warned that the UK would be
economically poorer under any form of Brexit, compared
with staying in the EU. But Mark Carney’s doom-laden
forecast is only one scenario; Jacob Rees-Mogg, quoting
the pro-Brexit group Economists for Free Trade, says the
UK economy could enjoy a booty of some £1.1 trillion
from a WTO option Brexit (the so-called nodeal scenario).

Marketing investment is essential

Andrew Scott

Whether Britain leaves the EU with or without a deal,
those businesses which invest in their marketing for the
long-term will be better placed to cope with any
uncertainty that Brexit creates.
Some business plans focus on immediate gain but
without a longer-term plan, which is a risky approach;
we’ve all seen companies enjoy spectacular growth and
then disastrously go out of business. But on the other
hand, there is no point in developing a ‘big picture’
strategic plan that focuses on the long-term, while cash
flow dries up from a lack of short-term sales.
Developing a growth plan needs to incorporate both
longer-term strategy planning (‘where do we want to be in
three or five years’) with tactical, short-term activity. The
two need to operate in tandem.

Conversion Rate Optimisation (CRO) and Pay Per Click
(PPC).
● Direct mail and email marketing – a cost-effective
way to target a large audience and generate instant
responses. There is a real science to email marketing, so
you need to ensure that your hard work doesn’t end up in
the spam or junk folders.
● Social media – with 2.2 billion Facebook users
worldwide, 336 million users of Twitter and 457 million
users of LinkedIn, social media platforms are now a vital
lead source.
By driving relevant traffic to your website, we can then
create content that helps to convert a lead into a customer.

Choosing the right marketing partner

Lessons from the 2008 financial crash

Working with a marketing agency which understands
your business goals and has the industry knowledge and
experience, makes all the difference. Purplex sees the
bigger picture; it was established in 2004 to provide the
window, conservatory and glass industry with a credible
solution to business growth.
If your aim is to build a sustainable, profitable business,
having a marketing machine that continuously generates
sales leads is vital, whether business is quiet or busy.
Driving leads to your door can be done in many ways:
● Online through Search Engine Optimisation (SEO),

Purplex was founded in 2004 from my kitchen table and
just four years later we experienced the 2008 financial
crash. I saw many businesses make the mistake of cutting
their marketing budgets and sales suffered as a result and
it was difficult for them to gain traction afterwards.
It’s important during this period of uncertainty not to
put the break on investment and be brave and determined
to continue to grow your business.
Even if the worst-case scenario predictions are true, the
window and door industry is still a multi-billion pounds
industry and customers will still need to place orders and
those businesses that are brave and invest in the long-term
will be more able to weather an economic downturn. ❐

www.purplexmarketing.com
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Adver tisement

AN OFFICE OASIS FOR NI
CIVIL SERVICE DEPARTMENT
The recently completed
signature headquarters for
Northern Ireland’s Department
of Agriculture, Environment
and rural Affairs (DAERA) in
Ballykelly brings together a
suite of state-of the-art systems
from architectural aluminium
systems’ company Metal
Technology.

The project design took
account of functionality,
appropriate build quality and
impact on the environment.
The impressive project circa
5175m2 comprises of 470
workstations, a ministerial
suite and infrastructure for
expansion. Metal Technology’s
System 17 curtain walling
featured on all façades in
combination with System
5-35Hi+ tilt-and-turn and
4-35Hi+ casement windows,
the south, east and west
elevations also utilised two
variants of System 22 Brise
Soliel providing solar control.
The 300mm continuous
blade to the atrium area was
designed specifically to meet
the design requirements for this

project.
All Metal Technology systems
are designed to perform
seamlessly together to deliver
the desired aesthetic and
performance standards.
Used individually or together,
they offer complete design
flexibility for creative aesthetics
with the assurance of value
engineered structural, weather
and security performance.
All Metal Technology systems
are designed to perform
seamlessly together to deliver
the desired aesthetic and
performance standards. Used
individually or together, they
offer complete design flexibility
for creative aesthetics with the
assurance of value engineered
structural, weather and security
performance. The 3-storey
office accommodation was
designed to be environmentally
friendly in all aspects and has
a achieved a BREEAM rating
of “Excellent”. The project
makes history as it is the first
time a government department
has relocated its headquarters
to a rural area in Northern
Ireland. Metal Technology is
one of the UK and Ireland’s

leading architectural aluminium
systems companies. Specialising
in the innovative design and
distribution of bespoke,
sustainable fenestration
systems, Metal Technology
offers fabricators, developers
and architects glazing solutions
for window, door and curtainwalling projects. Metal
Technology is a Window and
Cladding Technology (CWCT)
approved training centre, and
is RIBA approved for providing
tailored CPD- required product
and regulatory training to
architects, contractors and
fabricators.
For more information visit
www.metaltechnology.com

GLASS & STRUCTURAL GLAZING

Smart needs smart

Spencer Allen

S

mart buildings must begin with smart planning and
designers must play their part by considering
connectivity at the beginning of the design process.
That was the foundation of a talk on Building Better
Buildings Through Connectivity given by Spencer Allen,
GEZE UK’s national sales manager for window
technology, which took place at the Smart Building Show,
London.

Simple solutions

Placing people at the heart of design, construction,
operations and development decisions, will in turn create
added value by boosting productivity and generating costsavings in human resources and building management, he
said.
Controlling a building’s systems – its heating, lighting,
ventilation, air conditioning or other application, will offer
improved efficiency, reduction in energy consumption
and an extended life cycle of products used throughout
the building.

Spending on people

“But,” he said, “the greatest return on investment could
be seen by providing better workplaces for its occupiers.”
A staggering 90% of an organisation’s expenditure is
spent on its people – by way of salaries, ‘on-costs’ and
benefits according to Knoll Workplace Research. This
compares with only 10% spent on operations and energy
consumption.
“The need to look after our people is evident,” he said.
“Maintaining the health and satisfaction of employees will
result in a greater return on a significant investment in any
organisation’s running costs.”
It is estimated that we spend as much as 90% of our
12

time indoors (source: WELL Building Inst PLC 2015) so
indoor space is crucial to our well-being.
“Since its launch in 2014, the WELL Building Standard
has been integral in highlighting a growing aspiration
across the built environment to develop spaces that
uphold the well-being of the people using them day-today. A WELL certified project has the potential to add
measurable value to the health, well-being and happiness
of building occupants. It can also generate increased
savings and productivity to the building owner or
manager,” said Allen.
Much of this can be achieved through better ventilation,
he suggested.

In touch with nature

“Natural ventilation will save a property between 10%
and 30% in energy consumption, help remove air
pollutants by as much as a third to allow for better
breathing environments, provide low maintenance and
easy-to-access operation of windows, helping staff feel ‘in
control’, and more satisfied in their working
environments.”
He highlighted how technological advances had
brought about greater opportunities for connectivity and
how intelligent hubs like the GEZE Cockpit could
integrate natural ventilation with the management of
automatic doors, smoke and heat extraction, escape and
rescue route management and access control.
“But this requires a vision,” he said. “The forethought of
designers in considering the end game, the proposed use
of the building and the desire to create a workplace that
puts people at the heart of how it should operate.” ❐
www.geze.co.uk
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TIMBERLOOK IS THE MODERN UPVC SYSTEM THAT REPLICATES TRADITIONAL AND HERITAGE DESIGNS
MAKING IT JUST AS IDEAL FOR HISTORIC AND CONSERVATION PROJECTS, AS IT IS FOR MODERN LIVING

TIMBERLOOK

FLUSH SASH
HERITAGE WINDOW

OUR NEW 24-PAGE
BROCHURE DOES THE
SELLING FOR YOU!

CALL US ON

01253 888222
TO GET YOUR
SHOWROOM
SAMPLES

CHOICE OF 9 COLOURS | NIGHT LATCH AS STANDARD | MORTISE & TENNON LOOKING CONSTRUCTION

Accepted as a variation on Condition
11, they are considered to successfully
mimic traditional ﬂush casements, and
care has been taken over details such
as the cill and trickle ventilation…
Heritage Oﬃcer, Cotswold Council

PAS24 AND DOCUMENT Q COMPLIANT | ON-SITE GLAZING - 70MM FRAME

Timberlook is the new Flush Sash Window from Aﬀordable Windows. With square mortise & tenon looking fabrication
for both sash and outerframe, there are no tell-tale mitred joints that normally identify a window as being PVCu.
Timberlook has a night latch as standard and unique options such as a deep bottom rail and concealed trickle ventilation,
making the Timberlook Flush Sash system almost indistinguishable from the most expensive ﬂush sash timber windows.

CONCEALED TRICKLE VENTILATION | 60MM SASH SIZE | SLIM ASTRAGAL ‘COTTAGE’ BAR

AFFORDABLE WINDOWS

TIMBERLOOK

FLUSH SASH
HERITAGE WINDOW

For more information, contact Phil Myers:

01253 888222
07817 816663
sales@timberlook.com

GLASS & STRUCTURAL GLAZING

The happy customers
S

enior Aluminium Systems says that, following on from
positive feedback received from its network of trade
fabricators and installers, its latest case study video
features a testimonial for its Ali Fold aluminium doors
from two domestic customers.
Ms Sexton and Mr Hillard from Leeds, West Yorkshire
have joined other domestic customers who have chosen an
Ali Fold folding sliding aluminium door. As part of the
renovation of their kitchen and living space, they
appointed Alphamet Aluminium to install aluminium
folding doors.
The company says that the practical advantages of the
Ali Fold aluminium door system were praised by the
couple who said that they are are impressed by how easy
it is to use and in particular, by the flexibility of opening
one or multiple door leaves to provide the desired level of
access. Ali Fold’
s thermal performance wa
s also
mentioned as an important benefit.
With a claimed life expectancy in excess of 40 years,
Senior says its Ali Fold aluminium doors have been
designed to be easy to fabricate, install and maintain and
are available as a folding sliding bi-fold style as well as
both single and double doors. ❐

www.seniorarchitectural.co.uk

A couple from Bognor Regis have become the second winners of the Win Your Windows Back
competition from Saint-Gobain Building Glass, winning over £6,000 to cover the cost of their new
Planitherm windows.
After spending £6,256.20 replacing all the upstairs windows of their home, as well as glass in their front
and back doors, with Planitherm Energy Standard glass, the couple were encouraged to enter by local
Planitherm installation company,Wayne Windows.
Darren Wayne, owner of Wayne Windows, said: “As a Saint-Gobain Glass supplier, we’re pleased to be
able to always recommend the highest quality energy glass available. We always encourage our
customers to enter the Win Your Windows Back competition as it’s such a fantastic competition and
we’re sure the winners will be very pleased with their prize.” ❐
www.planitherm.com
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A simple choice
Alan Burgess, one of the innovators behind Timberweld, discusses how today’s
homeowners want good looks and excellent performance from their flush sashes – and
why they don’t need to compromise

W

hen double glazing first hit the mass market in the
80s, the choice was extremely limited in design and
colour. Homeowners with rotting timber windows
sacrificed sympathetically designed frames for white
chunky PVC-U because it offered the durability and
energy efficiency they wanted. Flush casements and
sliding sashes were swapped for big, bulky,
open-out casements.They just did not look
right in period properties; anything built
before 1914. Inappropriate replacement
has been a blight on the look of towns
across the UK.
Today
the
cheapest
replacement windows have a
limited choice of colours and
still don’t look right in
period homes. But at the
higher end of the market the
range is impressive. The
demand for colour and
appropriate design is chiefly
driven by homeowners over
the age of 55 – the haves who
own the majority of the
housing wealth in the UK,
largely mortgage-free. If they
spend wisely on the right
home improvements the
rising value of their property will cover it. But the devil
really is in the detail. They care about the appearance of
their windows but they also want them to be secure,
energy efficient and durable.They love the look of timber,
but don’t want the maintenance headaches.
Having started as a niche style, the timber-look flush
sash is set to become mainstream, with a recent study by
MRA Research suggesting that nearly 50% of fabricators
predict it will become as important as standard casement
windows over the next 10 years.
The way flush sashes are jointed is a crucial element of
the timber-alternative look. Mechanically jointing the
sashes to replicate the traditional look of timber windows
achieves that look but at a cost. It needs skilled labour to
fabricate which is time-consuming and also impractical
and expensive to make at scale. If you plan to grow,
welding is the answer.
The standard method for welding PVC-U windows
means a 45º corner groove, which spoils the look. It also
means that if you choose a coloured, woodgrain foiled
window the groove must be ‘coloured in’ with a pen.
That’s not the attention to detail homeowners who buy
flush sashes require.
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System companies have sought to solve this
problem using a variety of methods. At the top end of the
market, flush sashes are made with mechanical butt-joints
and glass-bonded to for strength and integrity. However,
this is labour intensive and slow. Other companies use a
method of welding that gives a butt-joint look on the
outside and a 45º
groove on the
internal face. Not
ideal
when
homeowners
usually see their
windows
from
inside their home.
Other
options
include the Graf
Seamless
45º
corner weld.
A further option
is Timberweld, a
patented method
of
welding
corners, inside and out, to
create an authentic timberlook
butt-joint
effect.
Timberweld allows flush
sashes to be made with a
butt-joint look at scale,
cost-effectively. Installation is easier too, as the units are
not glass-bonded in the factory but installed on site in the
usual way.
The Timberweld welding method makes very strong
joints. This is particularly relevant at a time when the
integrity of mechanical joints is under the spotlight,
because rising temperatures and the growing popularity of
colour frames could lead to problems with expansion and
shrinkage – literally pulling the frame apart in the worstcase scenario. Colour absorbs more heat than white, and
dark colours (eg anthracite grey) – absorb even more. As
flush sashes are invariably foiled, it is part of the appeal,
this is an issue to consider.
Today homeowners want it all: stunning looks, and they
expect the performance to go with it. And fabricators want
to supply timber-look windows that last, but in a way that
is cost-effective for them in the long term. Neither need to
choose or compromise.The technology is here now to give
everyone what they want. ❐

For more information on Timberweld® call
01376
534126
or
email
perfectcorners@timberweld.co.uk
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Link Vent Mk 2
Tricklevents from Glazpart
Compact
Quiet
Quick
Precise
Discrete
Approved

Half the size or twice
the performance!
51dB (closed)
Clip or screw fix
Locates automatically
Over 30 colours from stock
LABC registered detail

Whilst also reducing stock and routing costs
Now available from

For more information or to find your local stockist visit: glazpart.com/products/trickle-ventilation/
to see our range of BBA and LABC certified vents or call 01295 264533 to speak with one of the team.

Comee visit us at stand 263:

PVC-U TECHNOLOGY

New technology
Aluminium has been the unquestioned material of choice for years for commercial
windows and doors.Architects and developers chose aluminium for slim, strong profiles and
wide range of colours.Aluminium’s strength meant they could specify large frames and tall
doors. But PVC-U won out for thermal performance and ease of installation writes Rob
Mclellan managing director, Deceunink UK

A

lthough more cost effective,
PVC-U was seen as bulky with
limited colour choice – effectively
white in practice. Many specifiers
saw PVC-U as cheap and shinywhite.
Today, both materials have
evolved. Aluminium windows offer
improved energy performance, but at
a cost of making an expensive
material
more
expensive.
Meanwhile, PVC-U has retained its
lead in energy efficiency, and
aesthetics and colour choice have
improved no end. But don’t expect
tall windows and large doors, PVCU isn’t strong enough, even with
maximum steel reinforcement. Steel
reinforcement also acts as a cold
bridge in the profile and reduces
energy efficiency, and makes
windows heavier so it becomes
harder still to specify large PVC-U
windows and doors.

Best of both worlds

In
performance
and
characteristics,
Linktrusion
technology combines the best of
aluminium and PVC-U in one
system. Linktrusion achieves up
to a 30% improvement in
thermal efficiency, 40% savings
on materials and weight, and UValues as low as 0.76W/m2K
with argon-filled triple glazing.
The
UK
response
to
Linktrusion from specifiers,
developers and commercial
contractors
has
been
outstanding. Hot off the press is
our win at the G18 awards for
product of the year, where
Deceuninck's 5000 Tilt and Turn
judges praised Linktrusion as “a
window with Linktrusion™ Technology truly innovative product”.
was specified in the Oakgrove Village
A number of big-name
development
developers have used our 5000
window
with
Linktrusion
including Crest Nicholson, Countryside Properties,
Berkeley Group and Catalyst Housing. More contracts
A true alternative
have already been won for 2019. I can’t name names but
Deceuninck’s mission was to create a completely new,
one large developer has been so impressed, they are
high performance composite material for windows and
switching completely from aluminium to our 5000
doors that’s a true alternative to aluminium.We wanted to
window system with Linktrusion.
develop a system with strength, structural stability and
Specifiers love Linktrusion because of its performance
excellent insulation; that didn’t need steel reinforcement.
and its flush, contemporary appearance. A recent example
We wanted a new generation composite material that was
of Linktrusion in action is at the Crest Nicholson
ideal for commercial projects.
‘Oakgrove Village’ development near Milton Keynes,
Linktrusion technology is the first of its kind; the result
where Deceuninck’s 5
000 tilt & turn window with
of a e4m investment by Deceuninck and two and a half
Linktrusion was chosen for its bold, modern design with
years’ research, product development and testing. It is
excellent energy efficiency and all-round performance:
unique because it’s the first to incorporate pultruded glass
0.9 W/m²K U-Value, class 4 air permeability, class 8A
fibre in PVC-U. Used in Deceuninck’s 5000 composite
water tightness and class A5 2000Pa exposure. The
system, Linktrusion combines immensely strong, glass
windows were finished in Anthracite Grey for a finish very
fibre pultruded technology in the profile, plus optional
similar in look and feel to aluminium.
patented thermal reinforcement using embedded steel
wires in a low-density insulating foam core encased in
Commercial potential
recycled PVC-U.
Linktrusion is high-end and not a replacement for PVCWindows and doors made with Linktrusion technology
U, but it has huge potential in the commercial market and
are the first to remove the need for thermal reinforcement
the premium residential sector where it has an edge over
so developers can specify very tall windows and very large
aluminium. We have lots of exciting developments to
doors. Fully recyclable, the windows and doors are very
come and in 2019 we will be launching a new product
light and strong with outstanding thermal performance.
incorporating Linktrusion™ technology for the wider
The windows have slim sightlines and come in a choice of
market. This is under wraps at the moment but we’re
foiled or Decoroc colours so up close, they are very hard
looking forward to telling you more in the New Year. ❐
to distinguish from aluminium except they are warm to
www.deceuninck.com
the touch.
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Thank you for your continued support
throughout 2018 - Here’s to 2019!
Apply Online Today

www.qanw.co.uk

This is a financial promotion made by Warranty Services Limited under section 21 of the Financial Services and Markets Act 2000.
QANW is a trading name of Warranty Services Limited, a company registered in Scotland, with the registered address of 4 Forbes Drive, Heathfield Industrial Estate, Ayr, Scotland,
KA8 9FG, and with the company number SC205797. Warranty Services Limited is authorised and regulated by the Financial Conduct Authority (Firm Reference Number 309580).
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Beware the wear
After 18 years of supplying automatic sawing and machining centers Stuga still has the best
answers for most fabricators and longevity is assured, writes Steve Haines

W

hen Stuga launched the original Flowline automatic
sawing and machining center in 1999 the European
competition that had controlled the market exclusively
until then said the machines wouldn’t last. They couldn’t
because they were too lightweight and too cheap.
Well they weren’t cheap, they just cost alot less than the
equivalent European ones. This was partly due to a
simpler, lighter construction but also due to the fact that
Stuga is a British manufacturer selling direct to the market
with no dealer margins added to the price.We still are but
more importantly so are the machines; every one of the
ten machines built in 2000 are still working. In fact we can
state that every one of the nearly two hundred automatic
sawing and machining centers built since the launch in
December 1999 is still fully operational with Stuga
knowing the exact location of all of them. We also still
service them all either through a service contract or on a
pay-as-you-go basis.
One problem that we do suffer from is the longevity of
our machines. It makes it quite hard to convince
fabricators the time has come to replace them. When a
sawing and machining center has been in operation for the
better part of 20 years and appears to be running well why
spend a large chunk of money replacing it?The simple fact
is that these old machines cost more in spare parts each
year but there is also a hidden cost. Often forgotten is the
cost of lost production or catching up when they do go
wrong. Moreover the latest versions are much quicker as
well as technically more advanced simply due to the
constant improvements in technology.
When the first Stuga automatic sawing and machining
centers were sold 18 years ago the savings in production
staff were huge as the processes automated so many
operations and the savings in profile due to optimisation
were equally impressive. The second time around these
savings can only be continued but not remade. The
justification is mainly created by a reduction in downtime
and spare parts purchase along with improvements in
reliability, accuracy and general performance. Software is
also very much more advanced with management
information being readily available. If more capacity is
required the latest ZX5 machines are around forty

20

Steve Haines,
sales and
marketing
director of Stuga

percent faster than
the
original
Flowlines but with
almost exactly the
same footprint. This
creates
the
opportunity for our customers to replace their old
machine without the need to create more space whilst
benefitting from much higher output and a massive leap
in technology.
When we sell a new machine the customer sometimes
keeps the old machine for back-up and increased
production. But we will normally make an offer if a
fabricator wants to trade in the old machine.We generally
take the old machine into stock and offer it for sale to the
market. Befroe we do we take these machines apart and
rebuild them to an excellent state with up-to-date
software and electronics. Refurbished machines are sold
with a full 12 months parts and labour warranty ready to
serve another lifetime at a fabricator. These machines are
popular with small fabricators that cannot afford a new
sawing and machining center or any fabricator that needs
one simply as back-up to their not-so-old Stuga. ❐
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As easy as CNC
Modern computer numerical control (CNC) machines are often marketed as requiring much less
maintenance than their predecessors.While there’s less need to replace cutting tools in these
machines, there is more complexity to their upkeep. John Mitchell, global sales and marketing
director at supply, installation and repair specialist, CP Automation explains how poor power
quality can cause recurrent issues for CNC machines

C

NC machines have brought many advantages since
their inception in 1989. Improved accuracy,
productivity, efficiency and safety as newer models
replaced the older, manual machines and changed
fabrication forever. With further development from three
axis to five axis models, the increased complexity of
processes has not been without its pains.

Power struggles

To operate effectively, it is
imperative that CNC machines are
equipped with the right tools,
settings and programming. The
wrong choices can spell disaster for
both the product and the CNC
machine. One of the most
important considerations relate to
ensuring good power quality.
Poor power signal can cause
issues with random lockups, loss of
synchronization and other ‘no
trouble found’ service calls.
Partially, this is due to the computer
processors o
f CNC machining
centres becoming more complex.
But, what can be done to resolve
this issue?

A sine of the times

because of fast changing signals caused by transients, as
they believe the zero point has been crossed, even when it
hasn’t. Typical surge protection devices are unable to
prevent this confusion.
These events can lead to loss of synchronisation and
unexplained reboots or resets in CNC machines – a huge
headache for factory managers.

Surging up to speed

Built in surge protection devices
are not doing enough to protect
valuable CNC systems and
prevent false zero crossings caused
by transients. A solution is to
install a SineTamer cascade
system.
This is not a common surge
protection device. Instead, it is an
engineered transient disturbance
filter that is designed to monitor all
360 degrees of the sine wave.
Using 360 degree monitoring, the
SineTamer
is
capable
of
preventing issues caused by false
zero crossings of the sine wave.
While CNC machines are
marketed as low maintenance, it
would be unfair to provide such
machines with poor power quality
and expect the same output.
Ultimately, you get out what you
put in. ❐

The sine wave, the ideal
waveform for the transfer of AC
power, has remained the same since
the late 1800s. However, the
equipment that is connected to the
www.cpaltd.net
grid is now much more sensitive,
including CNC processors. These
computers are very sensitive to SineTamer is currently being used
power quality, explaining why globally by end users of Mazak,
inexplicable issues can plague the HAAS and ROMI machines.
machines if power quality isn’t
adequate.
Some of these power quality issues are caused by
transient surges in power.Transient surges are a change in
fundamental frequency that occurs thousands of times a
day. Built in CNC surge protection is voltage triggered,
and therefore does not account for these transient surges.
Transient surges can lead to false zero crossings of the
To enquire about the SineTamer®, e-mail John
sine wave – the instantaneous point at which there is no
voltage present. In a sine wave, this normally occurs twice
Mitchell acpaltd.net.
during each cycle. Devices can be falsely triggered
22
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WARNING

With crippling ﬁnes of up to €20 million or 4% of your annual
turnover, it’s
s imperative that your business complies with GDPR.
If you’re worried about what it means for your marketing, speak
to the specialists at Insight Data.
Insight is the industry’s leading provider of B2B marketing data.
By using Salestracker, our online database, we provide the safest
way for you to win new business, providing information on over
60,000 potential customers.

The Insight database includes
s:
15,000 fabricators and installers
25,900 local builders
3,200 housebuilders and major contractors
15,300 architects

Call Insight Data today on 01934 808 293 or email hello@insightdata.co.uk
to make sure your marketing is compliant.

insightdata
business is better with insight

502 Worle Park Way
Weston-super-Mare,
BS22 6WA

E: hello@insightdata.co.uk
@insightdata
www.insightdata.co.uk
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Two days in Graz
The Roto Group international press day is a fixed point in the November calender.This year, the
13th event in the series, it moved to Graz, in Austria.Around 60 journalists from across Europe
heard chairman Eckhard Keill outline the companies performance for 2018 and outline the
situation of international markets

I

n the past Roto has been open about its performance,
good or bad, and this year Keill as able to announce
that thanks to “the company’s own strong performance”
he could predict an overall turnover of around €660m, an
increase over 2017 of around 5%. “This,” he said, “is in a
global market environment that is, on balance, 'passable'.
Our main worry is the extremely volatile conflict situation
which results from major political uncertainty and is
causing a dangerous spiral of sanctions and countersanctions which is having an increasingly noticeable
negative effect on markets and is making market
development virtually impossible to predict.”
Regardless of this, the group is aiming to achieve a
turnover increase of between 3% and 5% in 2019. Keill
said: “Our aim is to set the company apart and maket
better than its competitors in the long term by following a
strategy that is characterised on all levels by tangible
customer benefits.”

Market postive

Keill stated that, on the whole, the international
construction market was positive in 2018. In detail
however Russia as still extremely unstable and in China,
the subdued growth trend supported by high demand for
renovation is continuing. While the building sector is also
continuing to benefit from the good overall economic
situation in the USA, the dramatic upswing in Canada has
probably now reached its peak. According to data from
Germany Trade & Invest (GTAI), stagnation is to be
expected at this level for the next few years. The same
source indicated that development in Latin America will
remain inconsistent. While things are looking better for
the construction industry in Argentina, Mexico and Chile,
the same still cannot be said for Brazil. The building
sector, which is
by far the most
important one in
the region, is not
expected
to
recover
until
2019 onwards.

Volume up

Surveys
conducted by the
Euroconstruct
research network
showed that in
Europe
the
construction
volume
grew
more for the
network's
19
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Chairman Dr Eckhard Keill
members than it did for the economy as a whole in 2018.
However, the predicted 2.5% increase is below hat of the
'boom year' of 2017 – up 3.9%. “However,” says Keill “iti
is an encouraging fact that building activity is increasing
in
all
the
countries
that
were studied. In
residential
construction,
Hungary, Ireland
and
Portugal
were at the top of
the
growth
rankings.
By
contrast, in its
latest
available
market
report,
the
institute
showed
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30th September, an increase of just under 5% compared
to the previous year (€483.5m).
As no general change in climate is expected for the
fourth quarter, a turnover of around €660m (€633.5m
2017) is forecast for the entire year which means that the
growth rate remains at approximately 5% and is in the
upper region of the targets specified for 2018. The ratio of
international to domestic turnover also remains stable at
two-thirds to one-third. The number of employees in the
group, which exhibited a slight upward trend recently, is
approximately 4,900 as at the end of September.
Stangier said that a multi-year investment programme
will go well into the double-digit million range from 2018
to 2020. One focal point will be the comprehensive new
Roto NX tilt&turn hardware system.
The targeted acquisitions strategy lead to several
takeovers in 2018. Stangier pointed to the acquisition of
VBH Mexico for the FTT division, as well as the purchase
of Dachfenster Keller GmbH (Switzerland), Wiedemann
Sicherheitsbeschläge GmbH and Pfeil und Söhne Service
GmbH (both Germany) for a new business area dedicated
to follow-up care for windows and doors. He said: “The
ability to access finance without problems for these and
any previous acquisitions is a clear expression of Roto’s
economic stability.”

Politics the problem

Chief financial officer Michael Stangier
with France, Switzerland with Norway and Sweden at the
bottom end of the scale. Although the framework
conditions are still good on the whole, the risks are
unmissable. These included property prices which are
continuing to increase sharply and problems
arising from trade disputes and imminent
Brexit.

Turnover increases

Chief financial officer Michael
Stangier said that group turnover
in 2017, €633.5m and almost
2% more than 2016, was the
starting point from which the
plan is to exceed this level by
3% to 5% in 2018. He said:
“This
is
completely
realistic providing there
are
no
unforeseen
circumstances. Despite
somewhat
difficult
market conditions, by
30th September 2018
the Window and Door
Technology Division (FTT) was
showing a slight turnover increase compared to
the same period in the previous year.”
Stangier put the total group turnover at €505.6m as at
The Fabricator 2018

In conclusion Eckhard Keill said that politics will have a
significant impact on trading conditions for 2019. “This is
currently the largest factor of uncertainty for global
economic development, he said. “It affects markets much
more than just a few years ago and often renders forecasts
a game of chance. The US-China trade dispute has had
negative effects on the global economy as has the
dangerous spiral of sanctions and counter-sanctions,
increasing protectionism and cracks appearing in the
eurozone are the main risks. The latter is the result of
Brexit, a matter as yet unresolved, and the aggressive fiscal
policy pursued by Italy, among other factors.
“On the whole, this makes for an extremely volatile
conflict situation which we are very worried about. We
strongly oppose any intervention in liberal global trade
and fear irreparable permanent damage to the
global economy should the ‘rampant
sanctionitis’ continue unchecked for
much longer.” ❐

www.roto-frank.com
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Stay home secure
Avocet Hardware has received widespread industry praise for its #StayHomeSecure dark
nights campaign, says Avocet marketing manager Derrick Purvis.The campaign was aimed
at highlighting the annual rise in burglaries during the period following the clocks going
back, while also positioning its ABS locks as the home security product for homeowners to
put their trust in

T

he six-week campaign, which saw the return of
Ollie the retired guard-dog, and the introduction
of his former nemesis, Kat the burglar,
saw Avocet reach over two million
social media users in the UK
according to Purvis.
The Brighouse company says it
gained over 1,100 new followers, and
saw its Twitter posts alone retweeted
over 4,000 times and liked 33,000
times.The engagement rate of itsTwitter
activity far outstripped the global
benchmark of less than 1% – averaging over 6%
for the entire campaign. Meanwhile, its paid for
social media activity also left the worldwide
standard in its wake – with close
to one in five of those who saw
the weekly Ollie and Kat
competition tweets either liking,
sharing or commenting on them.
Derrick Purvis says: “It’s
become a horrible, but sadly
accepted fact that the only people
who look forward to the clocks going backs are
the burglars. There are though a few simple
things homeowners can do to protect their properties
against unwanted visitors during the dark nights, and
our #StayHomeSecure campaign spelt those out in a
manner that really struck a chord.
“One of Avocet’s key aims for the campaign was to
engage with locksmiths, and demonstrate to them the
benefits of using ABS locks.
“We’ve been staggered by the response from the
locksmiths, many of whom we haven’t worked with
before,” says Purvis.
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“They were enthusiastic in getting on-board with the
campaign; sharing content, requesting ABS samples and
taking part in the various competitions; and those who
were lucky enough to win, whether it was Ollie and Kat
artwork, our terrifying, Halloween-themed, pop vinyls
or simply ABS branded merchandise, happily shared
photos and videos of their prizes and
delight at winning them.”
The artwork that was up for grabs
featured Ollie – a guard dog forced
into early retirement – and his
former nemesis, Kat – an out-of-work
cat burglar. Both had ended up on the scrap
heap following Ollie’s owners’
decision to install Avocet’s snap
secure ABS locks on their home,
and spent the six weeks of the
campaign trying out a variety
of new hobbies – all of which
tied in with events, movies orTV
shows that were popular during the
campaign period.
The success of the #StayHomeSecure campaign wasn’t
just limited to social media stats and engagement. Avocet
saw a huge increase in the number of trade customers
using its online store, bringing record months for both
October and November. On top of that, a number of new
locksmiths have already been confirmed as Avocet ABS
stockists, and many more are on the verge of following
suit. ❐

www.avocet-hardware.co.uk
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YOUR
WINDOW OF
OPPORTUNITY!
10% off

list prices for
all NEW
customers
Quote code TF10
when ordering
Offer ends Soon!

Window system and glazing accessories
manufactured in our own UK production facility

Bespoke proﬁle speciﬁc

• Bridge packers • Run up blocks • Locking wedges etc

Universal

• Corner protectors • Flat packers • Wedge packers
• Drain hole covers etc
Call, email or visit our website
T: 01295 269333 E: sales@plasticpartsdirect.co.uk
www.plasticpartsdirect.co.uk

PRODUCTS

Keeping focus
G

lass Technology Services (GTS),
which supports research and
development across the glass industry
and its supply chain, was sponsor of the
Innovative Solution category of the glass
industry’s Glass Focus 2018 awards.
Pilkington UK was announced the
winner of the category at the Glass
Focus 2018 dinner and awards
organised by British Glass. Pilkington
UK received the award for its
Pilkington AviSafe development – a new
coated glass which aims to prevent
occurrence of bird/window strikes.
Developed by Pilkington’s UK-based
research and development technology
centre, AviSafe utilises a patterned UVenhanced coating to make the glass
visible to birds while maintaining the
optical transmission of the glass.
Simon Slade, a keen ornithologist
based at the R&D technical centre, who
was a key driving force behind the
project says:“Millions of birds die each

year when they fly into glass in homes,
offices, and bus shelters.This is a
growing challenge for the glass
industry, architects and specifiers.
Reflection strikes, when birds fly
toward something reflected by the
glass such as the sky or vegetation, are
the main cause of the problem: some
existing products are effective, but
reduce the transmission of the glass
and the view from inside the building.”
Philip Marsh, business development
manager at Glass Technology Services
presented the award and said:
“Congratulations to Pilkington UK on
this innovation, which through research
comparing human and avian vision in
the visible and ultraviolet spectrum
enabled a patterned coating to be
developed and applied to the glass that
is visible to birds without any
significant detriment to the aesthetic
properties of facades and glazing.” ❐
www.glass-ts.com

Renolit has won the 2018 NFA
award in the Colour Specialist
category.
Renolit, which claims to be the
inventor of exterior grade films,
has more than 30 years’
experience in the sector. The
company says it has been at the
forefront of the colour growth
during recent years. “Our
customers rely on Renolit to
keep developing the next
generation of woodgrain designs, modern textured surfaces and
popular architectural colours and improving the products’ technical
properties,” says Janette Rowland, marketing services manager.
“We have always been proud of our product and strive to support
our customers as best we can, so we are delighted to have won the
NFA Colour Specialist category award, which is, of course, right at
the heart of our business,” said Janette Rowland, marketing services
manager.
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A toast
to ten years

J

&P Home Improvements is celebrating
a successful ten-year partnership with
Veka Group and Independent Network.
Eatablished 20 years ago, the familyowned, Lampeter-based company has
spent the most successful part of that
period working with Veka. Co-owner
Barry Thomas (pictured) says: “My
father, John, and I set the business up in
1991 as an installation company. We
decided to move into fabrication in
1997 so that we could offer our
customers the highest level of quality in
both product and service. Our team
works incredibly hard, and the business
has grown from strength to strength
establishing a reputation for quality
throughout
Lampeter
and
the
surrounding area.
“Choosing Veka also meant we were
eligible to apply for membership of

Independent Network and it gave us a
fantastic way to quickly and easily
demonstrate to customers our
commitment to quality. It also enables
us to offer a fail-safe insurance-backed
guarantee.”
Veka Group sales director Neil Evans
says: “It’s great to see family-owned
companies
like
J&P
Home
Improvements going strong. They’ve
built up a great reputation for quality
and service with homeowners and
trade customers in their region. We’re
proud to celebrate such long-standing
partnerships.”❐
www.vekauk.com
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PRODUCTS

A new dimension
F

orce 8 has added a new composite
door to its two-tone contemporary
collection with the addition of the new
stunning Geneva design. The seamless
double grooved curved design adds a
new dimension, and is available in any of
the RAL colours. As far as the company
is aware, Force 8 is the only composite
door manufacturer to offer a dual colour
design.
Available in the smooth aluminium
look finish, the new door also boasts a
three-latch system to help combat
problems with bowing during seasonal
temperatur changes. It also has a paint
finish specially adapted for Force 8,
which helps to thermally protect the
door to further enhance its stability.
Dennis Sumner, managing director of
Force 8 says:“What is not featured in the
specification is the 30 years of
knowledge which has gone into the
Geneva.. As a company we are in a
unique position, as we still have an
installation team locally. Any issues
regarding fitting or further remedial
work is directed straight back to our
manufacturing department, enabling us
to innovate and fine-tune our designs.

This gives us a distinct advantage over
other manufacturers, as we can fit and
test our designs in real life situations.
“This ability to spot any potential
problems helps us to produce a better
product, plus an easier installation
process.”
The Geneva is added to the Force 8
on-line Door Designer, and is available
now. ❐

Triple
security
T
he Crown residential door has been
a staple of the Sapa product range
for many years. Replicating the square
cut aesthetics of traditional wooden
back doors, but with the strength and
longevity of aluminium.The new door is
based on a three chamber construction,
for greater strength and performance.
Building upon ease of manufacture,
the new Crown residential door has an
adjustable hinge arrangement which
allows for full adjustment of the door
during installation. A universal locking
strike plate is provided with a 24mm or
28mm pocket to glaze from inside or
out using sloped or square beads.
The door is secured as standard by a
three hook lock supplemented by a
security dog bolt within the hinges. It is
also available with the Sapa patented
Dualsecure deadlock. The door is
certified to PAS 24.

www.doordesigner.uk

Veka Group has
won
Systems
Company of the
Year in the 2018
National
Fenestration
Awards.
Thousands
of
votes across 24
categories
made 2018 the
biggest NFA campaign to date.The awards are decided by the votes
of industry participants – which Veka Group's marketing director
Dawn Stockell believes makes the win all the more rewarding:“We
are delighted to seeVeka Group win 'Systems Company of theYear'
in the 2018 NFAs because it means our customers and friends in the
industry took the time and made the effort to vote for us. People
vote on shortlists to decide the winner for each category, without
the input of a judge or panel, which means the results really do
reflect the feelings of the individuals in our industry. It is lovely to
receive any award, but it's even better when you know that it has
come from those whose opinions really matter to Veka Group.
“We have been supporting customers with products and services for
more than 30 years and it is great to be recognised for our ongoing
hard work.” ❐
www.vekauk.com

30

The new Crown Residential door is
available as a boxed kit of cut off
machined bars and accessories. Made to
order kits are available.
The door can also be supplied as a cut
down kit. One door provides a solution
for left and right hand, open in or open
out requirements, with the minimal
number of components. Standard cut
down kits are produced in white and
grey, for single doors up to 2230mm
high and 1074mm wide and double
doors up to 2072mm high and 2230mm
wide. Matching mid rail kits are also
available. ❐
www.sapabuildingsystem.com/en/uk
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Purplex is a strategic PR, marketing and digital agency that partners with ambitious companies.

Contact Us

@Purplexuk

Call 01934 808 132

/Purplex-marketing

E: grow@purplexmarketing.com

/Purplexmarketing
/Purplexmarketing

Bristol | London

www.purplexmarketing.com

PROFINDER
Tel: 07814 209789

Email: mehreen.haroon@profinder.eu

Access Systems

For all your access control
and door hardware
solutions
Electric Strikes
Deadlocking Bolts
● Waterproof Keypads
● Compact Shearlocks
● Deadlocks & Deadlatches
● Lock Accessories
● Transom Door Closers
● Vortex Magnets
●
●

www.profinder.eu
Conservatory Roofs

To Advertise
call
Mehreen Haroon
07814 209789

01202 676262
info@alpro.co.uk
w w w. a l p ro . c o . u k

Aluminium Fabricators
Fly/Insect Screens

Colours

THE ORIGINAL

Baypole Jacks
You can buy jacking kits from as
littlee as £5.50
£5.00 each
eac (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.

COLOUR
COATING
EXPERTS
Kolorseal North

Window openers

Tel: 01924 454856
Kolorseal Midlands

Tel: 0121 740 0217

www.kolorseal.co.uk
sales@kolorseal.co.uk

Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka

CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX
Phone: 0844 4772505
Fax: 0871 2214305
E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

Colours
To Advertise
call
Mehreen Haroon
07814 209789

Glass Handling

PROFINDER
Machinery

Gemskill
Geemskil
Gemskil
G
ill
Limited

SERVING
INDUSTRY
SERVINGTHE
THEWINDOW
WINDOW INDUSTRY

Tel: 0113 393 8939
Email: sales@wmduk.com
All makes of New Machinery at competitive prices
Large selection of Refurbished Machinery
Part Exchange welcome
All machines supplied with warranties
Highly skilled service engineers for all your repairs,
breakdowns and servicing
Fast response spares department
WE
SERVICE
WEPROVIDE
PROVIDEA
A FAST,
FAST, FRIENDLY
FRIENDLY AND COMPETITIVE
COMPETITIVE SERVICE

www.wmduk.com

www.profinder.eu
Profile Bending

To Advertise

call
Mehreen Haroon
07814 209789
Recycling
THE
YARD
RECYCLING CENTRE
MISMEASURED WINDOWS &
DOORS MUST BE GLAZED
BOUGHT FOR CASH

01895 239 607
07860 812 675

www.theyardrc.co.uk

Racking Systems
Machiner y

Sawing and Machining as it should be

– 450
– 650
– 1100
ZX3 550
ZX5 800
AUTOFLOW-2 350
per week
per week
per week

01493 742348

Ask for machine sales or visit www.stuga.co.uk

Spares for Repairs

Profile Bending

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profi
file
i bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

To advertise
call
Mehreen Haroon
07814 209789

PROFINDER
Tel: 07814 209789

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Window Bags & Display Cases

Window Protection Film

Andywrap® Masking Film
The No.1 UK leading Window Protector

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)
• AVAILABLE IN CLEAR
OR BLUE
• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
INDUSTRY FOR OVER 25 YEARS

Give
Insurance
Backing
On All
Your
Work.
Apply Online Today

Call Freephone:

www.qanw.co.uk

0800 0850006

sales@andywrap.net
QUALITY ASSURED NATIONAL WARRANTIES (QANW) A KINNELL GROUP COMPANY
QANW is a trading name of Warranty Services Ltd. Warranty Services Ltd is authorised and regulated by the Financial Conduct Authority. Warranty Services Ltd is a member of
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The Council for Aluminium in Building’s aim is to support the interests of the architectural
aluminium industry by encouraging the increasing use of aluminium products in architecture and
in the construction industry as a whole
Architectural Metalwork
Q-railing
0800 781 4245
www.q-railing.com/en-gb
Consultants
a2n Management
07766 565027
www.a2n.co.uk
Exova (UK)
01902 722122
www.exova.com
NET Project Management &
Consultancy
01775 712771
www.netpmcs.co.uk
Placing Leaders
01280 817835
www.placingleaders.co.uk
VINCI Te chnology Centre
UK
01525 859050
www.technology-centre.co.uk
Wintech Engineering
01952 586580
www.wintechtesting.com
Extruders
Hydro Extrusion UK
01773 549300
www.hydro.com
Fabricators & Manufacturers
4 Aluminium
01733 889533
www.4ali.co.uk
AEL
01695 732132
www.a-e-l.co.uk
Alchemy Architectural
Aluminium Systems
01922 634009
www.aaasl.uk
Alimatic Architectural
Aluminium Systems
01376 347789
www.alimatic.co.uk
Alumet
01926 811677
www.alumet.co.uk
Aluminium Bending Specialists
01623 721172
www.absltd.co.uk
Amberley Doors & Windows
01453 889362
www.amberleydoorsandwindows.co.uk
APiC UK
0121 541 2121
www.apicuk.ltd.uk
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Fabricators &
Manufacturers
Arkay Windows
Tel: 01923 803923
www.arkaywindows.com
AWS Turner Fain
01905 774267
www.awsturnerfain.com
Ayton & McKeown
01733 390422
www.ayton-mckeown.com
Barnshaws Aluminium
Bending
0121 521 4297
www.barnshaws.com
CDW Systems
01452 414853
www.cdwsystems.co.uk
Clearway Doors & Windows
01242 513322
www.clearwaydoorsandwindows.co.uk
Dortech Architectural
Systems
01484 451177
www.dortech.co.uk
Drayton Windows
01603 789389
www.drayton-windows.co.uk
Emperor Shopfitters
020 8590 4466
www.emperorshopfitters.co.uk
Everglade Windows
020 8998 8775
www.everglade.co.uk
Fineline Aluminium
01934 429922
www.finelinealuminium.co.uk
Granada Secondary Glazing
01909 499850
www.gsecg.com
Greenways Contemporary
0121 550 3066
www.greenwayscontemporary.co.uk
HansenFacades
0161 284 4109
www.hansenfacades.com
Howells Patent Glazing
01384 820060
www.howellsglazing.co.uk
HW Architectural
01484 717677
www.hwa.co.uk
IDF Aluminium
0844 8000 683
www.idfaluminium.co.uk

Fabricators &
Manufacturers
Metalline (Services)
01543 456930
www.metalline.co.uk
NorDan Aluminium
Tel: 01698 376922
www.nordan.co.uk
Norwich Aluminium
01603 327373
www.norwichaluminium.co.uk
Open Entrances
01923 277901
www.openentrances.co.uk
Openwood Facades
01268 574260
www.openwoodgroup.co.uk
Panel Systems
0114 275 2881
www.composite-panel.co.uk
Paul Evans Architectural
07593 074113
www.pe-a.co.uk
Prater
01737 772331
www.prater.co.uk
Ridgeway Glazing
01452 883817
www.ridgewayglazing.co.uk
Solarlux Systems
01707 339970
www.solarlux.co.uk
The Standard Patent Glazing
Company
01924 461213
www.patent-glazing.com
TheWindowGlassCompany(Bristol)
0117 977 9292
www.windowglass.co.uk
Total Aluminium Systems
01823 353395
www.total-aluminium.co.uk
Unique Window Systems
0116 236 4656
www.uniquewindowsystems.co.uk
Vitral UK
01223 499000
www.vitral.co.uk
Vulcan Aluminium
01482 830500
www.vulcancommercialglazing.uk
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Finishing

Hardware

Hardware

AkzoNobel Powder Coatings
0191 401 2281
www.interpon.co.uk
Almetron
01978 660297
www.almetron.co.uk
Axalta Powder Coating
Systems UK
01325 347000
www.powder.axaltacs.com
Barley Chalu
01953 602771
www.barleychalu.co.uk
Chemetall
01908 649333
www.chemetall.com
Powdertech (Corby)
01536 400890
www.powdertechcorby.co.uk
Sherwin-Williams General
Industrial Coatings
0151 486 0486
www.synthapulvin.co.uk
Superior Paint & Powder
Coating
024 7646 4676
www.sppcltd.co.uk
Tomburn Ltd
02392 692020

Adams Rite Europe
0845 873 4838
www.adamsrite.co.uk
Alpro Architectural
Hardware
01202 676262
www.alpro.co.uk
Aluminium Door Supplies
01827 287921
www.aluminiumdoorsupplies.com
ASSA ABLOY Entrance
Systems
01932 765888
www.assaabloyentrance.com
Aumüller UK
0117 9820440
www.ferralux.de
Axim Architectural
Hardware
020 8685 9685
www.axim.co.uk
Caldwell Hardware (UK)
024 7643 7900
www.caldwell.co.uk
Carl F Groupco
01733 393330
www.carlfgroupco.co.uk
Centor Europe
0121 701 2500
www.centor.com
CiiLOCK Engineering
01455 633346
www.ciilock.com
dormakaba
01462 477600
www.dormakaba.co.uk
Dyer Environmental Controls
0161 491 4840
www.dyerenvironmental.co.uk
ERA Home Security
01922 490050
www.eraeverywhere.com
GEZE UK
01543 443000
www.geze.co.uk
L J Pratley & Partners
01277 633933
www.ljpratley.co.uk
Roto Frank
0800 26 05 661
www.roto-frank.co.uk
R W Simon
01805 623721
www.rwsimon.co.uk

Sapphire Louvres
01455 612222
www.sapphire-group.co.uk
Savio
07725 403600
www.savio.it
SE Controls
01543 443060
www.secontrols.com
Securistyle
01242 221200
www.securistyle.com
SFS intec
0113 208 5500
www.sfsintec.biz
Siegenia
024 7662 2000
www.siegenia.com
Sobinco
07955 282910
www.sobinco.com
Titon Hardware
01206 713800
www.titon.co.uk
Vent Engineering
01202 744958
www.vent.co.uk
WindowMaster Control
Systems
01536 510990
www.windowmaster.co.uk
Winkhaus (UK)
01536 316000
www.winkhaus.co.uk
Machinery Suppliers
Elumatec UK
01908 580800
www.elumatec.com
Emmegi (UK)
024 7667 6192
www.emmegi.com
Recyclers
Alutrade
0121 552 0330
www.alutrade.co.uk
Repair and Maintenance
Commercial Windows & Doors
020 8885 8585
www.comwin.co.uk
Roofing Components
Dales Fabrications
0115 930 1521
www.dales-eaves.co.uk
Guttercrest
01691 663300
www.guttercrest.co.uk

www.tomburn.com

Vertik-Al
0121 608 7171
www.vertik-al.com
Glazing Products
AGC Glass UK
01788 535353
www.yourglass.com
Euroview Architectural Glass
01376 503838
www.euroview.glass
Glas Trösch
0208 366 1662
www.glastroeschgroup.com
Guardian Industries UK
01405 726881
www.guardianglass.co.uk
Pilkington UK
01744 692000
www.pilkington.com
Swisspacer
07795 688061
www.swisspacer.com
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Shading Devices
AW Louvers & Ventilation
01684 274608
www.awlouvers.co.uk
Renson Fabrications
01622 754123
www.renson.be
Software Design
& Supply
BM Aluminium
01684 856920
www.bmaluminium.co.uk
Systems Design
& Supply
AluK (GB)
01633 810440
www.aluk.co.uk
Aluprof UK
0161 941 4005
www.aluprof.co.uk
Architectural & Metal
Systems
+353 21 4705100
www.ams.ie
Comar Architectural
Aluminium Systems
020 8685 9685
www.comar-alu.co.uk
Exlabesa
01302 762500
www.exlabesa.co.uk

Systems Design
& Supply
HUECK UK
0121 767 1344
www.hueck.com
Hydro Building Systems UK
01684 853500
www.hydroextrusions.com
iKON Aluminium Systems
0121 789 9936
www.ikonaluminium.com
Jack Aluminium Systems
024 7646 7449
www.jackaluminium.co.uk
Kawneer UK
01928 502500
www.kawneer.com
Metal Te chnology
028 9448 7777
www.metaltechnology.com
RAICO UK
01329 848175
www.raico.eu
Reynaers
0121 421 1999
www.reynaers.com
Schueco UK
01908 282111
www.schueco.co.uk
Senior Architectural Systems
01709 772600
www.seniorarchitectural.co.uk
Smart Architectural
Aluminium
01934 876100
www.smartsystems.co.uk

Thermal Barrier
Products
Ensinger Building Products
01443 678400
www.insulbar.com
Te chnoform BAUTEC
01789 761323
www.technoform.com
Watkiss Thermalbreak
01335 344450
www.watkissthermalbreak.co.uk
Weatherproofing
Adshead Ratcliffe & Co
01773 826661
www.arbo.co.uk
Reddiplex
01905 795432
www.reddiplex.com
SealEco
01698 802250
www.sealeco.com
Sherwin-Williams Diversified
Brands
01752 202060
www.geocel.co.uk

CAB is the essential trade body for the Aluminium in Building
sector. For further information on membership benefits
including the extensive range of free seminars on contractual
awareness, H & S and specialist technical and marketing
topics, please contact Julie Harley on 01453 828851 or email
julie.harley@c-a-b.org.uk
Alternatively go to
www.c-a-b.org.uk/about-cab/why-join
where an application form can also be downloaded.
Council for Aluminium in Building, Bank House, Bond’s Mill, Stonehouse, Glos GL10 3RF
Tel: 01453 828851 Web: www.c-a-b.org.uk
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FREE GLASS UPGRADE
ON BI-FOLD DOORS
TO PLANITHERM ONE

Blac
White, on White
rey
Dual G k on White
& Blac

A GREAT SELLING ADVANTAGE WHEN
YOUR COMPETITORS ARE SELLING
DOUBLE GLAZED UNITS LOSING 20%
MORE HEAT BY COMPARISON

FULLY FABRICATED AND READY TO FIT IN ONE DELIVERY TO SITE IF REQUIRED
WE DELIVER THROUGHOUT THE UK IN OUR OWN FLEET OF 30 DELIVERY VANS, WITH ROUTES TO EVERY
AREA OF THE UK INCUDING CORNWALL, SCOTLAND, ISLE OF WIGHT, JERSEY, GUERNSEY AND ISLE OF MAN.

FREE UPGRADE

TO A 70MM FLUSH LOOK ALUMINIUM WINDOW SYSTEM
WITH CONCEALED MULLIONS AND SLIM SIGHTLINES

THE AFFORDABLE

CONCEALED
TRICKLE VENT
OPTION
AVAILABLE ON
WINDOWS &
BIFOLD DOORS

BI-FOLD DOORS

TO 35MM INTERLOCK

VISOGLIDE+

HAS MANY UNIQUE
FEATURES THAT
CAN’T BE FOUND IN
ANY OTHER
WINDOW SYSTEM

57.5mm

70mm

FREE UPGRADE

FLUSH LOOK
ALUMINIUM
WINDOW

ADJUSTABLE WHEELS & 1.6 UVALUE

NOW YOU CAN OFFER A
BETTER LOOKING
70MM WINDOW AT THE
SAME PRICE AS A
STANDARD ALUMINIUM
WINDOW SYSTEM

NEW BROCHURE
NOW AVAILABLE

Available exclusively from

AFFORDABLE ALUMINIUM

WINDOWS

PATIO DOORS

AFFORDABLE ALUMINIUM IS PART OF AFFORDABLE
WINDOWS GROUP - ONE OF THE UK'S LEADING
MANUFACTURERS OF ALUMINIUM & PVCU PRODUCTS

CONSERVATORIES

COMMERCIAL

Simon Youles

t - 01253 888233 m - 07794 219773

e - simon@affordablealuminium.com

