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Comment

With Covid-19 the government has managed to scare the population more
than the Luftwaffe ever did. I feel entitled to say that. I was, apparently born
during one of its nightly visits to the east end of London and, for two years
afterwards, we lived next to a factory to which it seemed to have taken a
particular dislike. Fortunately to no avail. My mother's attitude was that, if it
had our name on it, there was not a lot she could do so I was put to bed each
night with a teaspoonful of whisky in my bottle of milk and slept soundly. (A
habit I continue to this day though the milk was dropped many years ago and
these days the whisky is a bit more than a teaspoonful.)
Writing in The Sunday Times Jonathan Sumption (Lord Sumption, a former
supreme court judge), says that our biggest problem is that our society is
totally risk averse. More than that we have a poor relationship with the
second great phenomenon of life – death. People used to be born and die at
home. It was accepted. Nowadays it is hidden away, medicalised, industrialised
even.
So the government shuts down the economy and tells us to stay at home.
Worse still manufacturing has stopped.That was not an instruction but most
manufacturers – including the window industry – took it upon themselves to
shut up shop.The mantra now is 'to protect staff and keep them safe'.
The government's constant message is to save the NHS. Everything it has
done carries that message. It is an emotive subject and the fear here seems
to be that if too many of us catch Covid-19 the system won't be able to cope.
Do I hear the flap of chickens coming home to roost? The NHS doesn't have
the resources to cope with a national emergency. It has been underfunded for
years and politicised and is, these days, run independently of government. So
it has ignored offers from industry to supply the tests that are needed and
PPE that is also badly needed.Turf wars are breaking out all over Westminster
and Whitehall as nobody wants to be blamed for what is happening and what
is going to happen.
As I write this the prime minister has spent a second night in intensive care.
He is being given oxygen to help him breath and in all probability he feels as
though someone hit him with a shovel. And yet, his ministers insist, he is still
in charge, they are merely following his instructions, implementing his plan. It
seems no one wants to take responsibility.
We are being led by cowards!
If things are not returned to near normality soon we will see an economic
disaster the like of which I do not think anyone can imagine.The Chancellor's
rescue plan has meant that it is better for many businesses to lay off staff than
to continue trading.Although I believe that the treasury is still struggling with
the knot in its purse strings and firms are still waiting for the promised cash.
Self employed people will wait even longer, until June. Many, many people have
been forced to apply for benefits. Ironically the Tories flagship reform to the
welfare system, Universal Credit, which was supposed to make work more
profitable than being on benefits, is having to do what welfare systems are
supposed to do, support those who cannot support themselves.
So for the moment we are stuck with no clear way out.The consequences
may be momentous.The economy aside, we are social animals and are being
denied the ability to socialise.The police have extraordinary powers to stop
people from leaving home. One thing that has puzzled me is the aversion to
sunbathing. Now, being on the 'ginger' spectrum, I have never been a big fan
but equally I have never seen it as a team sport, more a solo occupation.And
yet – the other day I saw a picture on the BBC website of two police officers
apparently berating a lone woman, sitting by herself in a park. But then one of
their main jobs is locking people up so sending us all home must be second
nature.
One final thing.We are being showered with forecasts at the moment and
I came across a Rumsfeldian quote the other day: “There two kinds of
forecasters, those that don't know and those that don't know they don't
know.” I think it may be worth bearing that in mind in the coming weeks.
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Banking onlockdown
W

ith a large
swathe of
the industry in
self
isolation
many,
both
businesses and
individuals, will
be relying on the
Chancellor's
various
great
sounding
packages
of
support. But, for
many support is
not
easy
to
access
and
between 800,000 and a
million businesses may
end up going bust. Many
could run out of cash in a matter
of weeks.
In spite of good words many banks
are refusing loans or asking directors
for personal guarantees on top of the
government guarantees leaving the
'rescue' package mired in controversy.
As a result the Chancellor has been
forced to make changes. He originally
said that any business in financial
difficulty would be able to access a
government backed loan on attractive
terms. However one firm reported that
approved lenders were asking for
interest rates of up to 30% with high
street banks looking for around 7%.
Banks can borrow from the Bank of
England at around 0.5%
Out of 130,000 applications received
by the treasury only 1,000 have been
approved. The Chancellor was due to
speak to the banks which have been
accused of taking advantage of the
situation. The banks were still
demanding
director's
personal
guarantees on top of the government's
guarantee of 80% of the loan. The
Chancellor has now said that, where a
loan is under £250,000, banks will no
longer be able to ask directors to back
the loan with their own assets.The 80%
guarantee is there to protect lenders,
borrowers are still liable to repay 100%
of the amount they borrow and the
Chancellor has put no restriction on the
interest that banks can charge.
As far as the schemes to help shut
down businesses to pay staff, an offer to
pay 80% of the wage bill, and to help the
self-employed, the cash will be a long
4

time
coming.
The
former scheme is promised for this
month but left firms to find the cash and
claim it back.The self-employed scheme
leaves those that qualify, and not
everyone will, waiting until June. You
might almost think that the treasury
hopes it will all go a way and they won't
need to stump up after all.
The final hit on the economy is likely
to be horrendous. Companies have
closed, some, probably unnecessarily.
There was no mention of manufacturers
needing to shut, though they obviously
needed to take precautions. (Our
printer is working on a skeleton staff
structure with a reserve pool of
operators to call on when needed.)
Many businesses are no doubt expecting
to pick up where they left off. For many
it just can't happen. Customers will have
disappeared or moved on, supply chains
are likely to be broken by firms going
into liquidation. Unemployment is going
to be vast.
The whole shape of the industry, not to
say the British economic and, possibly,
political landscape is going to look very
different when this is all over! ❐

We have
your back
T

he Association for Specialist Fire
Protection (ASFP) has partnered
with an insurance broker to offer a new

Professional Indemnity Insurance Cover
Scheme for existing and prospective
ASFP members.
The move is in response to reports
from specialist fire protection subcontractors that they are finding it
increasingly difficult to obtain cover,
with many facing significant premium
increases or in some cases being
refused cover.
As a result of the tragic events at
Grenfell Tower and other significant
fires, the due diligence carried out by
persons with responsibility has
increased significantly.
There is much greater scrutiny being
placed on any changes to the original
design made by sub-contractors and on
the method statements of product
manufacturers. Therefore, to indemnify
themselves against unforeseen risk, subcontractors must purchase PI insurance
cover.
In order to give reassurance to the
wider industry in terms of the quality
and professionalism of ASFP members,
PI insurance has been a requirement of
ASFP membership for some time. The

new PI Insurance Scheme seeks to
obtain discounts and offer support to
ASFP members looking for PI cover
since, as a group, they can demonstrate
that they meet the association’s strict
competency
and
professional
requirements.These include having third
party product/installer certification as
well as following the ASFP’s codes of
practice for the supply, design, and
installation of passive fire protection
products or systems.
The PI Insurance Scheme is available
to all existing ASFP members. It is also
on offer to individuals and companies
who wish to apply for membership and
require PI cover to meet the ASFP’s
strict membership criteria. ❐
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COVER STORY
Here at Stuga we are almost completely closed and are in our second week of daily staff video
conferences where we try to talk positive and guess what might happen next. Like everyone else we
find it hard to put a positive spin on such a negative scenario as our great window industry tries to
come to terms with what is going on and what to do next. As this article goes to press the prime
minister has just been admitted to hospital and is in intensive care with COVID-19, the Queen has
made a very rare address to the nation and virus deaths are still rising, write Steve Haines

L

ike most companies in the window industry we were
working normally and taking safety precautions right
up to the prime minister’s instructions to lock down. It
seemed a bit unreal at the time and like many companies
we weren’t sure if it meant we should stop or not but we
quickly found fabricators refusing our technicians access
for service visits even though they had full safety
guidance regarding infection control. At the same time
we were still getting requests for breakdown attendance
when a machine wouldn’t work. At this point the
majority of Stuga customers were attempting to continue
to work although this gradually reduced daily for a week

cannot or will not take the finished windows and some
simply believe that helping protect their staff and
customers is the critical factor. What we are finding is
some requests for machine repair or re-programming in
empty factories and whilst we are currently not doing
this we may become prepared to consider it as long as it
is done with a risk assessment and everyone involved is
kept safe.
Like our customers our manufacturing is closed and
completed machines are sitting waiting to see when they
can be installed.
All technical support systems at Stuga are being

Silence of the machine

until every one of our machines became idle which is
very strange and never seen before even at Christmas.
Apart from the obvious personal safety stand point and
the argument for looking after all people during the crisis
it isn’t quite clear why the industry closed dow.
Manufacturing was allowed to stay open and still is. We
felt that it was operationally difficult to continue with so
many fabricators not really knowing what to do but we
also felt that, with the country and NHS in crisis we
should do our bit and the eventual shut down of the
industry became a secondary matter.
Right now at the start of the second week of April we
know that none of our larger customers are using their
Stuga machines to make windows. We know this because
nearly all Stuga machines have internet diagnostics and
video cameras on-board. We can always see each day
which machines are connected up and turned on and the
cameras show us if they are being operated. As far as we
are aware there is no actual legal reason why fabricators
cannot manufacture windows and doors but some are
blaming supply chain issues, others find their customers
6

monitored daily and if a fabricator does start working
again our team is ready to give online and phone support
from their homes through our I.T. systems. Right now
we have a fabricator being asked for emergency widow
supplies who is carrying out a risk assessment and we
will be offering online support should it be required.
Technician visits are not being contemplated yet but
this may become possible later if we feel it safe to do so.
It is surely a great advantage for our customers that the
company is British based and right here in our country
ready to support our customers. Spare parts are not
currently being supplied but this service is likely to
restart as soon as there is enough demand and Stuga
management are satisfied it can be done safely. Almost
all Stuga parts are sourced here in this country and there
is a huge stock held in our Norfolk headquarters. We do
expect some potential supply chain difficulties when the
industry restarts but hope to be able to cover most
normal requirements from stock.
Finally our message to the industry is to stay safe at all times. ❐
www.stuga.co.uk
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MARKETING

Choices in crisis
Andrew Scott, CEO of Purplex Marketing, discusses how companies should manage their marketing
and comms during a crisis

A

s Britain faces a national crisis with the coronavirus,
organisations are taking urgent action to adapt their
business operations.
The decisions made by directors and business owners
over the coming weeks are likely to shape the future of
their companies.
The welfare and health of the population is the
government’s top priority, but it is expected the health
crisis will pass in a ‘relatively’ short space of time, at the
time of writing (20/03/20) the prime minister said 12
weeks.
But the social and economic impact is likely to be with
us for considerably longer, and it is therefore vital that the
UK remains ‘open for business’.
Never before has it been more important for leaders to
avoid knee-jerk reactions. Short term actions can have
serious unintended consequences and a cool head and
pragmatic approach is essential. Reviewing non-essential
costs is a responsible measure, but going into panic mode
(‘flight’) and blindly cutting costs could cause
catastrophic damage making it almost impossible for your
business to recover as we return to normal.

Economic outlook

There is no question that we will face an economic roller
coaster. Thankfully, the government is responding
positively and pumping an initial £330bn into the
economy with further unprecedented steps to stabilise the
economy and support business. Allowing companies to
postpone tax payments, providing grants and cutting
business expenses (such as business rates for small firms)
will all help in the coming weeks. Interest rates have been
slashed and banks will announce a raft of support
measures to UK business shortly.
Business leaders now need to step back and think
carefully about their business and marketing strategy.
The current situation has forced people to re-evaluate
and change the way they currently work. Individuals are
spending much more time at home. Suddenly, people are
reminded that their home is their castle, a safe place for
them and their family. Many will rethink their priorities.
Holidays, cruises and travel plans are unlikely to be on the
shopping list, and any budget for these are more likely to
be spent on their home.
At the same time, without the manic day-to-day lives we
usually lead, people are spending much more time
watching TV, listening to the radio and browsing online.
They are immersing themselves in communication
channels.

Sector impact

For retail installers, while enquiry levels will slow down,
those companies which are most visible and most proactive will emerge the winners, signing-up any business
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that is available and
keeping the wheels
turning until the
situation improves.
Those that panic
and
go
into
‘lockdown’ will be
at most risk from
failure.
Communicating
the right messages
and adapting offers
and incentives is
key – perhaps
focusing on added
living space and
home offices with
attractive finance
deals.
For
B2B
suppliers, it is
important
to
remain
visible. Andrew Scott
With more time on
their hands, business customers are more likely to see
marketing communications and have the opportunity to
review products and suppliers.
Communicating how you are supporting customers,
managing your business and providing continuity of
service are better messages right now than overtly sales
messages.

The future

As we come out of this crisis the landscape will have
changed. News is already breaking of companies
collapsing and others will downscale their operations.
For those true business leaders who look to the future,
it is time to think about the recovery strategy.
Communicating right now with the market, your
customers, and your competitor’s customers is crucial.
But alongside this, getting prepared and ready to step
forward as the recovery happens will give organisations a
major advantage and secure their future, and that of their
employees and stakeholders.
This is an incredibly difficult time and our thoughts are
with those affected by this virus and those facing the
impact of it, both as business leaders and employees. At
Purplex our teams are working remotely to support
customers and keep the wheels turning, and we are here
to support any organisation unsure how to manage their
communications at this difficult time. ❐
www.purplexmarketing.com
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We do things
differently
At Kestrel our approach to aluminium door and window
manufacture is a little different. Not only do we stock
an unrivalled range of sections in a wide variety of lengths,
we also supply standard, half and quarter lengths too. This
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For more information please call
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OPINION

Adapting to survive
With the coronavirus pandemic escalating day by day and businesses being forced to suspend
operations a new industrial revolution may be upon us. David Leng, group chief executive at
Customade Group, gives his thoughts on how the industry can react.

N

o one could have predicted the speed and intensity
with which Covid-19 would spread. The pandemic
has forced every business to change how it operates, with
home-working now a necessity for most people. It is a
tremendously difficult time for the nation and the
disruption to many industries has been huge. With most
companies having to close their doors for the foreseeable
future, we must find ways to keep in touch with colleagues
and customers and be ready to resume business when this
crisis is over.
Internet usage has accelerated at a phenomenal rate
with Virgin Media reporting that the coronavirus
lockdown doubled the UK’s daytime internet usage.
WhatsApp revealed that the number of video calls
recorded across the platform has also doubled during the
crisis. Additionally, use of video conferencing tools and
apps like Skype, Facetime, Zoom and Houseparty, have
also surged as people turn to them to stay in touch with
work colleagues, separated family members and
friendship groups.
One thing that we can be sure of is that this pattern of
usage will continue as people spend more time in isolation
to try to slow the spread of the virus. With the online
landscape transforming in front of our eyes, this industry
has to be prepared to adapt to a new future and a new
digital age.
Exhibitions and trade fairs now seem almost
prehistoric. Improvements in home delivery driven by the
likes of Amazon and Deliveroo have changed the
expectation of the consumer. It currently seems
inconceivable that the British public will want to return to
having 'direct sell strangers' visiting their homes to sell
them solar panels, double glazing or kitchens.
Other once traditional sectors, like estate agency for
instance, has already largely moved away from
conventional offline strategies and transformed the way
they operate with the help of digital technology. Platforms
such as Teachable and Udemy are spawning a plethora of
online courses in garden design, yoga, photography and
social media management. The e-learning market is
booming. The value of the sector is estimated to jump to
$300bn (£252bn) by 2025, up from $190bn in 2018,
according to the research firm Global Market Insights. It
is time for the home improvement industry to catch up.
Mike Cherry, the national chair of the Federation of
Small Businesses, says many companies are finding new
ways to be resilient and generate income to help them
survive.
“Small businesses are at the forefront of adapting and
are keen new-to-firm innovators. Whether it be offering
increased or new delivery or collection services or offering
virtual guides to products or stores when premises aren’t
accessible to customers, small businesses are trying to
make this work,” he says.
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Installers must step up
their online presence and
embrace all the digital tools
that are out there to help
them
through
this
challengin
g
time. With
social distancing set to
continue for many months
it will be some time before
they can visit customers’
homes to sell and price
windows, so they will need
to think about alternative
ways to connect with David Leng
prospects, nurture those
leads, and win business.
We know from our research that on average consumers
need to have around seven touch points with a home
improvement provider before the consumer gains enough
confidence for the job to go ahead. We believe we can
harness AI to digitise and improve the first five contacts
leaving only the final detailed survey and the install as
actual site visits, thus minimising unnecessary time in the
customer’s house.
At Customade Group, we have spent the last two years
investing in and developing technology with our partners
Winsoc Digital to help installers boost their digital
fitness to engage with new customers and secure more
business. While it was never created for an emergency
such as this, our digital support package and lead
management app does give installers a vital lifeline to
promote themselves, generate and nurture leads and
even price and order windows remotely during the
outbreak.
We will come through this crisis and when we do, the
world will be a different place. Online usage will be
ingrained in many more people – from the young to the
elderly – and remote working, shopping and buying will
be widespread. Telephone canvassing is already dead and
foot canvassing will now go the same way.Those installers
that are ready for this new era, will be the ones to succeed
when things return to the new 'normal'.
We strongly recommend that home improvement
companies use these weeks to improve their digital fitness
so they are ready for the pent-up demand that will surely
follow. ❐

Customade Group is supporting customers through this
crisis. Visit:
www.customade.co.uk. If you are involved in home
renovation or construction but not in fenestration, email
me if you would like to discuss some of these insights
– david.leng@customade.co.uk
The Fabricator 2020

GLASS & STRUCTURAL GLAZING – SEALED UNITS

The online market
Edgetech’s head of marketing Charlotte Mercer explains how the warm edge pioneers are
embracing technology to deliver outstanding customer service

R

etail has already been rocked by the rise of Amazon
and its equivalents, and we’ve seen household names
suffer. Traditional retailers are more focused than ever on
their online presences as a result.
The scale of the shift has been spectacular. In 2017
alone, internet-only sales increased by 15.9%. By August
2018, 18.2% of the UK’s retails sales were made online.
And it is only going to accelerate in the decade ahead.
Analysts GlobalData expect online shopping to increase
30% by 2024, while Retail Economics foresee it at least
doubling in the next ten years.

24/7 functionality

Fenestration, and construction more generally, is in
many ways a totally different world. Industry has tended
to lag behind retail and the high street when it comes to
embracing the digital revolution.
But it’s inevitable that people who are used to
purchasing more and more online in their personal lives
are going to want and expect that in business too.
And that, combined with a long-term commitment to
making IGU manufacturers’ lives as convenient as
possible, is why we’ve launched Edgetech’s first ecommerce platform.
With our online ordering system customers can now
place orders in minutes, wherever they are, and whenever
it suits them.
Alongside that 24/7 functionality, it lets you make repeat
orders with the click of a button and track your purchase
from initial order to dispatch and delivery. Quantity-based
savings are applied automatically, and, for larger orders,
you can upload directly from Excel.
Complementing our online ordering system, we’ve also
brought in electronic invoicing and electronic delivery
tracking to make dealing with us as straightforward as
possible – and to help drastically reduce the amount of
paper we use. As a business, Edgetech is firmly committed
to sustainability – after all Super Spacer has helped make
millions of buildings all round the world more thermally
efficient – and we’re constantly looking for ways to reduce
our ecological impact.

Customer fulfilment team

With all that, our hope is to make our customers’ lives
just that little bit easier. But while online is important, ecommerce isn’t something we’ve implemented in
isolation. In fact, it’s part of a much bigger ongoing shift
in how we operate at Edgetech.
In the last 12 months, we’ve completely reorganised our
admin and customer-facing teams to offer a better service.
All departments that are involved with customers on a
day-to-day basis have been merged to form a new
customer fulfilment team.
Our receipt of goods, customer service, production
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Charlotte Mercer
specialists and others are now based in the same office
allowing them to offer a much more joined-up service.
These reforms have had an immediately positive impact
– shortly after they were implemented, we went two weeks
without a single back order for the first time in more than
12 months.

Best-ever customer feedback

We are also strongly focused on measuring customer
service. We use the Net Promoter Score system for
gauging customer satisfaction. Each quarter, we select 40
customers at random and ask them how likely they are to
recommend us on a scale of one to ten.
By subtracting the number of detractors (people who
give us six out of ten or less) from the number of
promoters (nine out of ten or above), you are left with a
total Net Promoter Score, which is used to measure
overall customer satisfaction.
Our NPS scores have been steadily climbing over the
last year – from 47 in July 2018 to 62 in November 2018
(a score of 50 is regarded as excellent).
In Q1 of last year, however, the company achieved 94 –
the best result in Edgetech’s history, and probably one of
the best NPS scores ever recorded.
That tells us we are going in the right direction – but
we’re not complacent. Whether it’s online or in person,
we’ll continue striving to put customers at the centre until
we can say with confidence that we’re the most customerfocused business in our industry. ❐
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SAFETY FIRST...
The Composite Fire
Door from
Astraseal.

Q MARK FIRE
Q MARK SECURITY

ASTRASEAL IS THE FIRST UK MANUFACTURER TO BE AWARDED
THIRD PARTY CERTIFICATION UNDER THE NEW BM TRADA
SCHEME STD 170.
Our doors have been fire tested from both inside and outside of the
door, bi directionally tested to EN1634-1.
Our third party certification follows our in
n dependent factory
production audits, verifying our door setss for both fire and security
manufacturing consistency.
Available in 3 designs:
FD30 4 PANEL

FD30 6 PANEL

FD30 SOLID

All designs are available with or without a glazed top light.

CONTACT US TODAY FOR A QUOTE
For more information regarding our Fire Doors contact us on 01933 270 552 or
visit our website www.astraseal.co.uk/trade

ALUMINIUM – THE

COLUMN

Join the hub

Coronavirus is currently the most pressing issue facing the aluminium in
building sector and CAB has been following the situation daily to ensure the
most up to date information and support is available to members with the
launch of a new C-19 hub. Support has also come in the form of free member
webinars including a popular series on contractual awareness presented by
Geraldine Fleming, operations director, Driver Tr ett

T

he first of Geraldine
Fleming’s webinars:
Coronavirus – Practical
Steps was logged into by
over 50 members with
an excellent Q&A
session. The next session
will be: NEC3 & Covid19 – what the contractual
position could be for your
projects on Thursday
April 9th. This will
consider:
● Update on the
current position with
construction and
legislation
● How does NEC3
deal with Covid-19?
Geraldine Fleming
● Are there any other
clauses in NEC that you
should be looking at?
● How important is notification – and what notices
need to be issued?
● What specific NEC3 steps should you take now to
protect your position?

Prof. Noble Francis
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Further weekly/biweekly seminars will
include topics such as
C-19 and Payment and
Record Keeping and
Claims.
Despite the
worrying economic
downturn brought on
by the pandemic and
government lock
down, we must look
forward as a sector to
how the future will
look and CAB is
delighted to announce
that Prof. Noble
Francis will present a
webinar on Tuesday
21st April on ‘Economy
and Construction –

Where do we go now?. Noble
will consider:
● How we see the UK
economy
● Which construction
sectors have been most
affected so far?
● What regions have been
hit the most at this point?
● What may recovery
look like?
On the communications
Justin Ratcliffe
front, we will be welcoming
David Glenwright, head of
training & special projects, JC Social Media for two
seminars:
Planning for the unexpected on Tuesday 14 April
Developing and Maintaining Relationships with Customers
Online (April – date
tbc)
CAB fully recognises
that members and the
sector as a whole will
require an enormous
amount of reenergising at the point
that any sort of normal
commercial activity is
resumed and therefore
is continuing planning
on a number of
initiatives. These
include the launch later
David Glenwright
in the year of the new
CAB Curtain Walling
Installers CSCS Card. The association is also progressing
its pilot closed loop recycling scheme into a full scheme
highlighting the sustainability benefits of our wonderful
21st century material – aluminium. ❐
Justin Ratcliffe
For more details on any of the above CAB webinars
contact justin.ratcliffe@c-a-b.org.uk or contact
07970735689
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Industry Leading
Hardware From
Carl F Groupco

£3 million stock
to support
98% OTIF

First Class
Technical Support

Supplying Hardware
Since 1950’s

24/7 Ordering
with MY CFG

Carl F Groupco
contact information:
sales@carlfgroupco.co.uk
www.carlfgroupco.co.uk

Leading Hardware
Brands

Peterborough Head Ofﬁce:

Cumbernauld Depot:

Carl F Groupco Limited
Culley Court
Orton Southgate
Peterborough
PE2 6WA

Carl F Groupco Limited
33 Deerdykes View
Westﬁeld Industrial Estate
Cumbernauld
G68 9HN

t 01733 393330
f 01733 393336

t 01236 721557
f 01236 721568

GLASS & STRUCTURAL GLAZING

Harmoniously fitting
H

urst Doors has launched a new glass collection.
Harmony is a range of handcrafted glasses that,
Hurst says, showcases the talent and flair of its in-house
sealed unit team.
The range is available in selected door panels and
composite door styles. It features geometric designs
sandblasted onto both faces of a double-glazed unit.
The pattern of one face shown in the reverse of the other
resulting in a 3D effect when the designs are viewed at
different angles. It also gives a high level of privacy whilst
maximising the amount of natural light that is admitted.
Hayley Barker, marketing manager at Hurst Doors says:
“We always strive to innovate and being able to do so inhouse utilising our new sandblasting machine has been a
really rewarding experience. The passion of our designers
in creating these glass styles certainly shines through, a
real Hurst USP, that we strongly believe will help our
customers close more door sales.
“The Harmony glass collection is the result of research
into current home interior trends and we’ve noticed a
steady growth in homeowners choosing geometric
patterns. As such, we’re confident that they will love these
new designs just as much as we do."
Fabricators and installers interested in seeing more of
these designs can request a free physical copy of the Hurst
PVC and composite door brochures. These brochures are
also available to view and download online from the Hurst
Doors website. ❐
www.hurstdoors.co.uk

The Glass and Glazing Federation (GGF) has launched a new
consumer PR campaign called ‘Think Glass’ to increase
awareness of the lifestyle benefits of glass to homeowners.
The campaign will use and develop consumer research,
produce informative articles and increase awareness of the
GGF and its members.
The GGF has commissioned Refresh PR to help implement the
campaign and gain wide consumer press coverage in top tier
lifestyle publications, planning to reaching millions of
consumers.
The online platform for the new campaign is the GGF’s
consumer advice website MyGlazing.com which attracts over
200k unique visitors per year.
James Lee, GGF director of external affairs says:,“This is a very
exciting campaign that has been in our planning for over six
months.The GGF and Refresh PR will be using the full range of
information within the GGF technical library. We will also be
working closely with glass experts in the manufacturing sector
to communicate to millions of homeowners how glass and its technology can improve their lifestyles.”
Lucy Moore, account director, Refresh PR says: “We are looking forward to working with the GGF on
this campaign. Following the success of our PR campaigns on MyGlazing.com it will be good to start a new
and essential campaign to help consumers appreciate the life-enhancing properties and performance of
glass.” ❐
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ULTIMATE DEFENCE

DON’T BE
A VICTIM
41%
Rear
Door

49%
Front
Door

Current data from the
Ofﬁce for National Statistics

Ofﬁcial data from Scotland Yard
Y
indicates only 5% of burglaries
are solved
90% of burglars gain entry
through the front or back door
Recommended by the Police
The ultimate 3* anti-snap cylinder
Patented key protection

Contact us today for more details
T: 01902 364200
E: enquiries@mul-t-lock.co.uk
W: www.mul-t-lock.co.uk

TRADE NEWS

Videos on fire

A screencap from ASFP’s online video: Introduction to Passive Fire Protection

T

he Association for Specialist Fire Protection (ASFP)
offers a wide range of online resources which aim to
help educate all involved in the built environment. The
available material is suitable for installers, designers,
specifiers and contractors, as well as building owner
occupiers, risk assessors and enforcement agencies.
The ASFP’s online Introduction to Passive Fire Protection
is designed to equip new entrants to the sector with a basic
knowledge of passive fire protection and its role in the
overall fire strategy of a building.

The series: coverage and courses

Consisting of 13 short online videos, each around 10-15
minutes in length, the course is designed to provide a
broad understanding of the subject of passive fire
protection. The learner will gain knowledge of all types of
passive fire protection systems; as well as see modules on
fire safety in buildings; human behaviour in fire; fire
testing; contractor responsibilities; and the role of active
fire protection. It includes modules on:
● Fire protection to the structural frame of a building
● Fire resisting walls, floors and ceilings
● Fire stopping and penetration seals, cavity barriers
and the building envelope
● Fire resistant ducts and dampers
● Fire resistant doors, shutters and associated hardware

Successful completion of the e-learning course will enable
delegates to better understand the role of the various fire
safety measures in the built environment, and particularly
passive fire protection. However, it does not qualify them
to install passive fire protection products or systems.

A range of guidance

On completion of an online multiple-choice test,
learners receive confirmation of completion and are
awarded three CPD hours.
The ASFP also offers a range of guidance documents,
the majority of which are free to download from the
publications area of the ASFP website. Popular ASFP
publications include: technical guidance documents;
advisory notes; the ASFP Guide to Inspecting Passive Fire
Protection for Fire Risk Assessors; the ASFP Guide to
Ensuring Best Practice for Passive Fire Protection in
Buildings; and the ASFP colour book series which
provides definitive guidance on a range of passive fire
protection measures used to protect steelwork, ductwork,
partitions, fire stopping and penetrations seals and other
components.
The ASFP also offers a free-to-view video library that
covers a range of issues specific to passive fire protection
which users in all sectors of construction, from design, to
installation and inspection will find beneficial. ❐
www.asfp.org.uk
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TRADE NEWS

Keep on moving
T

he Chartered Institute of Logistics and Transport
(CILT) has set up a database for organisations in
urgent need of supply chain resources, to ensure the UK
is able to respond to the coronavirus crisis.
The database has been made up from information
provided by industry, following CILT’s call to action for
cross sector collaboration, to support the profession in
making sure our supply chains are able to respond quickly
and efficiently to the ever changing landscape we are
currently facing.
CILT’s database provides a service that matches
organisations together, so that those who have capacity
can help those organisations in urgent need, such as the
NHS and the grocery retail sector, by making available
staff, vehicles, warehouse space and expertise to support
the supply chain.
More than 500 individuals and organisations have
responded to the Institute’s initial call to action so far, and
the information provided is being uploaded into the
public non-editable resource database.
If you have an urgent need, you can search the database
and if you find a match, directly approach those offering
help.
If you have available resource, drivers, vehicles,
warehousing space or expertise, you can add your details
to the database by completing our online form.
Kevin Richardson FCILT, chief executive, CILT, says:
“We have seen a rapid pivot in operational needs, with
demands on the logistics sector soaring as home delivery
and pharmaceutical supply chains are put under pressure.
“Conversely, as home working grows, so demand for

public transport has fallen. We believe as a profession we
can work together to meet this challenge.”
Transport Minister Baroness Vere says: “Our response
to the coronavirus outbreak is dependent on keeping the
UK’s supply chain moving – so that our supermarkets can
stay stocked up, and the NHS can access vital medicines.
“It’s incredible to see people working together to ensure
drivers, vans and warehouse space are available to the
organisations who need them. This sort of collaboration
demonstrates the best of Britain.” ❐
www.ciltuk.org.uk

The Construction Leadership Council's Andy Mitchell has
sent a letter to the prime minister co-signed by all members of a special taskforce putting forward a plan to sustain
the industry and accelerate recovery of the economy.
In the letter, Mitchell asks the prime minister to give very
clear and visible encouragement that the production of
building materials continues.
He also asked that general builders’ merchants, and electrical and plumbing merchants be allowed to remain open
so that essential construction and maintenance works can
continue – and that the workers doing this are recognised,
supported and appreciated.
The letter says:“The measures that your government has
put in place to keep money flowing to the workforce have
been bold and necessary, and we are working at all levels
to help employers, employees and the selfemployed benefit from these measures as soon as possible,
noting that it will take some weeks and even months for some forms of support to reach those who
need it.” ❐
www.constructionenquirer.com
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Give
Insurance
Backing
On All
Your
Work.
Apply Online Today

www.qanw.co.uk

QUALITY ASSURED NATIONAL WARRANTIES (QANW) A KINNELL GROUP COMPANY
This is a financial promotion made by Warranty Services Limited under section 21 of the Financial Services and Markets Act 2000.
QANW is a trading name of Warranty Services Ltd. Warranty Services Ltd is authorised and regulated by the Financial Conduct Authority. Warranty Services Ltd is a member of
Kinnell Group of Companies. Warranty Services Ltd uses a UK based insurer which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. QANW is a trading name of Warranty Services Limited, a company registered in Scotland, with the registered address of
4 Forbes Drive, Heathfield Industrial Estate, Ayr, Scotland, KA8 9FG, and with the company number SC205797. Warranty Services Limited is authorised and regulated by the
Financial Conduct Authority (Firm Reference Number 309580).
09/18

PROFINDER
Tel: 07932 243008

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Access Systems

Aluminium
Bi-Folding doors

Conservatory Roofs

For all your access control
and door hardware
solutions
Electric Strikes
Deadlocking Bolts
● Waterproof Keypads
● Compact Shearlocks
● Deadlocks & Deadlatches
● Lock Accessories
● Transom Door Closers
● Vortex Magnets
●
●

01202 676262
info@alpro.co.uk
w w w. a l p ro . c o . u k

Aluminium Fabricators
Fly/Insect Screens

Colours

Baypole Jacks
You can buy jacking kits from as
littlee as £5.50
£5.00 each
eac (subject to
order). Kits manufactured to fit
most systems with various loadings.
Top and bottom adjustments meet
Fensa requirements.

Window openers

www.kolorseal.co.uk
sales@kolorseal.co.uk
Kolorseal

Systems Duraflex, Swish24/7, Eurocell,
Status, Synseal, Kommerling, Veka

CAP DESIGNS LIMITED

53 Pound Lane Central,
Basildon, Essex, SS15 4EX
Phone: 0844 4772505
Fax: 0871 2214305
E-mail: capjacking@aol.com
Web: www.capdesigns.co.uk

Colours

Kolorseal Midlands

Tel: 01924 454856 Tel: 0121 740 0217

Glass Handling

PROFINDER
Machinery

www.profinder.eu
Profile Bending

Gemskill
Geemskil
Gemskil
G
ill
Limited

SERVING
INDUSTRY
SERVINGTHE
THEWINDOW
WINDOW INDUSTRY

Tel: 0113 393 8939
Email: sales@wmduk.com
All makes of New Machinery at competitive prices
Large selection of Refurbished Machinery
Part Exchange welcome
All machines supplied with warranties
Highly skilled service engineers for all your repairs,
breakdowns and servicing
Fast response spares department
WE
SERVICE
WEPROVIDE
PROVIDEA
A FAST,
FAST, FRIENDLY
FRIENDLY AND COMPETITIVE
COMPETITIVE SERVICE

www.wmduk.com

Recycling
THE
YARD
RECYCLING CENTRE
MISMEASURED WINDOWS &
DOORS MUST BE GLAZED
BOUGHT FOR CASH

01895 239 607
07860 812 675

www.theyardrc.co.uk

Racking Systems
Machiner y

Sawing and Machining as it should be

– 450
– 650
– 1100
ZX3 550
ZX5 800
AUTOFLOW-2 350
per week
per week
per week

01493 742348

Ask for machine sales or visit www.stuga.co.uk

Profile Bending

“Our in-depth knowledge, attention
to detail and friendly service make
Curved Frame Specialists the ideal
choice to build your custom frames.”

■ PVCU profi
file
i bending arch
and angle specialists
■ 7-10 working day turn
around
■ Over 20 years experience
■ Competitive prices

Spares for Repairs

PROFINDER
Tel: 07932 243008

www.profinder.eu

Email: mehreen.haroon@profinder.eu

Window Bags & Display Cases

Window Protection Film

Andywrap® Masking Film
The No.1 UK leading Window Protector

• FREE NEXT DAY DELIVERY
(NO MINIMUM ORDER)
• AVAILABLE IN CLEAR
OR BLUE
• SOLVENT BASED ACRYLIC
(BEST YEAR-ROUND ADHESIVE)

• SUPPLYING THE GLAZING
INDUSTRY FOR OVER 25 YEARS

Call Freephone:

0800 0850006

sales@andywrap.net

Machinery

INSTALL
MACHINE SALES & SERVICE

SPECIALISTS TO UPVC AND
ALUMINIUM INDUSTRY
SAVE TIME & MONEY – We are Scotland’s number one contact for
new or secondhand machinery required to manufacture aluminium or
uPVC windows or doors. With over 25 years experience, we can supply
anything from starter packs to full turnkey packages.
For buying or selling Contact:

John Thomson on Tel: 0141 949 0440
Mobile: 07774 144156 or Email: thomsonjohn7@aol.com
UNIT 7, Great Western Business Park, Allerdyce Court, Glasgow G15 6RY

CAB Members - Buyer’s Guide 2020
The Council for Aluminium in Building’s aim is to support the interests of the architectural aluminium industry by
encouraging the increasing use of aluminium products in architecture and in the construction industry as a whole

Architectural Metalwork

Fabricators & Manufacturers

Allied Glazing Systems
0114 243 3595
www.allied-glazing.co.uk
Alumet
01926 811677
www.alumet.co.uk
Aluminium Bending Specialists
01623 721172
www.absltd.co.uk
Consultants
Aluminium Sashes
a2n Management
01452 616581
07766 565027
www.aluminiumsashes.co.uk
www.a2n.co.uk
Amberley Doors & Windows
BSI Assurance UK
01453 889362
0345 086 9001
www.amberleydoorsandwindows.co.uk
www.bsigroup.com
APiC UK
Element
0121 541 2121
01902 722122
www.apicuk.ltd.uk
www.element.com
E P Consultants
Arkay Windows
01785 824580
01923 803923
NET Project Management & Consultancy www.arkaywindows.com
01775 712771
AWS Turner Fain
www.netpmcs.co.uk
01905 774267
Placing Leaders
www.awsturnerfain.com
01280 817835
Ayton & McKeown
www.placingleaders.co.uk
01733 390422
The Design Solutions Business
www.ayton-mckeown.com
01922 277310
BarnshawsAluminium Bending
www.dsbltd.com
VINCITechnology Centre UK
0121 521 4297
01525 859050
www.barnshaws.com
www.technology-centre.co.uk
CDW Systems
WintechTesting & Certification by UL
01452 414853
01952 586580
www.cdwsystems.co.uk
www.wintechtesting.com
Clearway Doors & Windows
Extruders
01242 513322
Aluminium Shapes
www.clearwaydoorsandwindows.co.uk
01536 262437
Crown Doors and Shutters
www.alishapes.co.uk
Hydro Extrusion UK
0191 419 4499
01773 549300
www.crownasl.co.uk
www.hydro.com
DortechArchitectural Systems
01484 451177
Fabricators & Manufacturers
www.dortech.co.uk
3D Aluminium
Drayton Windows
01865 881403
01603 789389
www.3daluminium.co.uk
www.drayton-windows.co.uk
4 Aluminium
Emperor Shopfitters
01733 889533
020 8590 4466
www.4ali.co.uk
www.emperorshopfitters.co.uk
Acorn Aluminium
Fentrade
0115 928 2166
www.acornaluminium.com
01633 547787
AEL
www.fentradealuminium.co.uk
01695 732132
Fineline Aluminium
www.a-e-l.co.uk
01934 429922
AlchemyArchitecturalAluminium
www.finelinealuminium.co.uk
Systems
Glasshus Facades
01922 634009
0113 390 0126
www.aaasl.uk
ww.glasshusfacades.co.uk
AlimaticArchitecturalAluminium
Granada Secondary Glazing
Systems
01376 347789
01909 499850
www.alimatic.co.uk
www.gsecg.com
Finish Architectural
0121 327 0523
www.finisharchitectural.co.uk
OnLevel
0161 804 9500
www.onlevel.com
Presstek
01527 918651

CAB Members 2020

Fabricators & Manufacturers
HansenFacades
0161 284 4109
www.hansenfacades.com
IDF Aluminium
0844 8000 683
www.idfaluminium.co.uk
MBE Glazing Systems
01422 311889
www.mbeglazing.com
Metalline (Services)
01543 456930
www.metalline.co.uk
NorDan Aluminium
01698 376922
www.nordan.co.uk
Norwich Aluminium
01603 327373
www.norwichaluminium.co.uk
Open Entrances
01923 277901
www.openentrances.co.uk
Openwood Facades
01268 574260
www.openwoodgroup.co.uk
Panel Systems
0114 275 2881
www.composite-panel.co.uk
Prater
01737 772331
www.prater.co.uk
Ridgeway Facades
01452 883817
www.ridgewayglazing.co.uk
Solarlux Systems
01707 339970
www.solarlux.co.uk
The Rooflight Company
01993 830613
www.therooflightcompany.co.uk
The Standard Patent Glazing
Company
01924 461213
www.patent-glazing.com
TheWindowGlassCompany(Bristol)
0117 977 9292
www.windowglass.co.uk
Total Aluminium Systems
01823 353395
www.total-aluminium.co.uk
Unique Window Systems
0116 236 4656
www.uniquewindowsystems.co.uk
Vitral UK
01223 499000
www.vitral.co.uk
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Finishing

Hardware

Hardware

AkzoNobel Powder Coatings
0191 401 2281
www.interpon.co.uk
Barley Chalu
01953 602771
www.barleychalu.co.uk
Chemetall
01908 649333
www.chemetall.com
Powdertech (Corby)
01536 400890
www.powdertechcorby.co.uk
Sherwin-Williams General
Industrial Coatings
0151 486 0486
www.synthapulvin.co.uk
Superior Paint & Powder Coating
024 7646 4676
www.sppcltd.co.uk
Tomburn Ltd
02392 692020
www.tomburn.com
United Anodisers
01484 533142
www.unitedanodisers.com
Vertik-Al
0121 608 7171
www.vertik-al.com

Axim Architectural Hardware
020 8685 9685
www.axim.co.uk
Caldwell Hardware (UK)
024 7643 7900
www.caldwell.co.uk
Carl F Groupco
01733 393330
www.carlfgroupco.co.uk
CiiLOCK Engineering
01455 891604
www.ciilock.com
dormakaba
01462 477600
www.dormakaba.co.uk
Dyer Environmental Controls
0161 491 4840
www.dyerenvironmental.co.uk
ERA Home Security
01922 490050
www.eraeverywhere.com
GEZE UK
01543 443000
www.geze.co.uk
HOPPE (UK)
01902 484400
www.hoppe.co.uk
L J Pratley & Partners
01277 633933
www.ljpratley.co.uk
L P Window Controls
01268 724506
www.lpwindowcontrols.co.uk
Prosale Automatic Doors
01452 729182
www.prosaledoors.co.uk
R W Simon
01805 623721
www.rwsimon.co.uk
Sapphire Louvres
01455 612222
www.sapphire-group.co.uk
SE Controls
01543 443060
www.secontrols.com
Securistyle
01242 221200
www.securistyle.com
SFS intec
0113 208 5500
www.sfsintec.biz
Sobinco
07955 282910
www.sobinco.com
Titon Hardware
01206 713800
www.titon.co.uk
VBH (GB)
01634 263263
www.vbhgb.com

Vent Engineering
01202 744958
www.vent.co.uk
Window Ware
01234 242713
www.windowware.co.uk
Winkhaus (UK)
01536 316000
www.winkhaus.co.uk

Glazing Products
Float Glass Industries
0161 946 8000
www.floatglass.co.uk
Glas Trösch
0208 366 1662
www.glastroeschgroup.com
Guardian Industries UK
01405 726881
www.guardianglass.co.uk
Pilkington UK
01744 692000
www.pilkington.com
Saint-Gobain Glass
01977 666100
www.saint-gobain-glass.com

Hardware
Alpro Architectural Hardware
01202 676262
www.alpro.co.uk
AOV (UK)
01484 613612
www.aovuk.co.uk
ASSA ABLOY OpeningSolutionsUK&
Ireland
0845 873 4838
www.adamsrite.co.uk

Installers
Safeguard Glazing Supplies
01780 751442
www.safe-guard.co.uk

Machinery Suppliers
Elumatec UK
01908 580800
www.elumatec.com
Emmegi (UK)
024 7667 6192
www.emmegi.com
Haffner Murat
01785 222421
www.haffnermurat.com
Promac
01788 577577
www.promac.co.uk

Recyclers
Alutrade
0121 552 0330
www.alutrade.co.uk

Repair and Maintenance
Commercial Windows & Doors
020 8885 8585
www.comwin.co.uk

Roofing Components
Dales Fabrications
0115 930 1521
www.dales-eaves.co.uk
Guttercrest
01691 663300
www.guttercrest.co.uk
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Shading Devices

Systems Design & Supply

Thermal Barrier Products

AW Louvers & Ventilation
01684 274608
www.awlouvers.co.uk
Contrasol
01727809459
www.contrasol.com
Duco Ventilation & Sun Control
0333 772 7734
www.duco.eu
Renson Fabrications
01622 754123
www.renson.be

Epwin Window Systems
01952 290910
www.stellaraluminium.co.uk

Azon UK
01443 814657
www.azonintl.com
Ensinger Building Products
01443 678400
www.insulbar.com
Technoform Insulation Solutions UK
01789 761323
www.technoform.com
Watkiss Thermalbreak
01335 344450

Software Design & Supply
BM Aluminium
01684 856920
www.bmaluminium.co.uk
Soft Tech (England)
0121 468 0140
www.softtech.com

Systems Design & Supply

ALUMIL Systems UK
07552 508097
www.alumil.com/uk
AluK (GB)
01633 810440
www.aluk.co.uk
Aluprof UK
0161 941 4005
www.aluprof.co.uk
Architectural & Metal Systems
+353 21 4705100
www.ams.ie
Centor Europe
0121 701 2500
www.centor.com
Comar Architectural Aluminium
Systems
020 8685 9685
www.comar-alu.co.uk

Exlabesa

01302 762500
www.exlabesa.co.uk
HUECK UK
01905 677480
www.hueck.com
Hydro Building Systems UK
01684 853500
www.hydroextrusions.com
iKON Aluminium Systems
0121 789 9936
www.ikonaluminium.com
Jack Aluminium Systems
024 7646 7449
www.jackaluminium.co.uk
Kawneer UK
01928 502500
www.kawneer.com
Kestrel Aluminium Systems
0121 333 3575
www.kestrelaluminium.co.uk
Metal Technology
028 9448 7777
www.metaltechnology.com
RAICO UK
01329 848175
www.raico.eu
Reynaers
0121 421 1999
www.reynaers.com
Schueco UK
01908 282111
www.schueco.co.uk
Senior Architectural Systems
01709 772600
www.seniorarchitectural.co.uk
Smart Architectural Aluminium
01934 876100
www.smartsystems.co.uk

Weatherproofing
Adshead Ratcliffe & Co
01773 826661
www.arbo.co.uk
Hodgson Sealants (Holdings)
01482 868321
www.hodgsonsealants.com
Reddiplex
01905 795432
www.reddiplex.com
SealEco
01698 802250
www.sealeco.com
Sherwin-Williams Diversified
Brands
01752 202060
www.geocel.co.uk

CAB is the essential trade body for the Aluminium in Building
sector. For further information on membership benefits
including the extensive range of free seminars on contractual
awareness, H & S and specialist technical and marketing
topics, please contact Julie Harley on 01453 828851 or email
julie.harley@c-a-b.org.uk
Alternatively go to
www.c-a-b.org.uk/about-cab/why-join
where an application form can also be downloaded.
Council for Aluminium in Building, Bank House, Bond’s Mill, Stonehouse, Glos GL10 3RF
Tel: 01453 828851 Web: www.c-a-b.org.uk

MAKE AN IMPACT.

THIS IS WHERE IT BEGINS…
With over 30 years’ experience in the glazing industry, Purplex combines in-depth industry knowledge
with marketing know-how across all channels. As a digital, creative and public relations agency we
build your brand, drive customers to your door and create sustainable, profitable growth.
To find out how we can help you make a real impact let’s start with a coffee.

Contact Us

@Purplexuk
/Purplex-marketing

Call 01934 808 132

/Purplexmarketing

E: grow@purplexmarketing.com

/Purplexmarketing

www.purplexmarketing.com

Bristol | London

TIMBERLOOK IS A MODERN UPVC SYSTEM THAT REPLICATES HERITAGE DESIGNS
HAND-CRAFTED FOR CHARACTER AND CONSERVATION PROJECTS, BUT WITH A MINIMAL
AND UNDERSTATED APPEARANCE THAT IS JUST AS IDEAL FOR CONTEMPORARY PROPERTIES

NO UNSIGHTLY
TRICKLE VENTS

DEEP BOTTOM RAIL
OPTION AVAILABLE
OUR NEW 28-PAGE

BROCHURE WILL DO ALL
THE SELLING FOR YOU!

CALL US ON

01253 888222
TO GET YOUR
SHOWROOM
SAMPLES

PAS24 CERTIFIED

|

SPECIFY TO DOCUMENT Q

|

ON-SITE GLAZING | 70MM FRAME

Accepted as a variation on Condition
11, they are considered to successfully
mimic traditional ﬂush casements, and
care has been taken over details such
as the cill and trickle ventilation…
Heritage Oﬃcer, Cotswold Council

THE BEST INTERNAL AND EXTERNAL
DESIGN AVAILABLE IN A FLUSH SASH

MORTISE & TENON LOOKS | CHOICE OF COLOURS & WOODGRAINS | MATCHING FLUSH DOOR
TIMBERLOOK is the Flush Sash system from Aﬀordable Windows. It boasts an authentic square mortise and tenon looking
fabrication for both the sash and outerframe - with none of the diagonal mitred joints that normally identify uPVC windows.
Featuring a night latch as standard, and with unique design options like a deep bottom rail, traditional cill details, and
concealed trickle ventilation - TIMBERLOOK windows are virtually identical to the most expensive wooden windows.

CONCEALED TRICKLE VENTILATION | 60MM SASH SIZE | SLIM ASTRAGAL ‘COTTAGE’ BAR

AFFORDABLE WINDOWS

TIMBERLOOK

FLUSH SASH
HERITAGE WINDOW

For more information, contact PHIL MYERS

01253 888222 / 07817 816663
sales@timberlook.com

